
EMPANELMENT FOR PROVIDING CASH VAN SERVICES&ffiH*

INDIAN BANK,TRICHY ZONE

Request for Tender

CorPorate Agency Arrangement

for

Providing Cash Van Senzices

Number of Cash Vans required-two

Tender fee Rs 10,000 l- per van -Non refundable

EMD Rs 1,00,000 l- per van-Refundable
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES

Notice inviting Tender for Empanelment for providing Cash Van Services at Currency
Chest
Trichy

Zonal Manager, Indian Bank,Zonal Office,Trichy invites Tenders from reputed Agencies for
empanelment and awarding rate contract with Bank, for providing Cash van services in Currency
Chest Trichy. The empanelment shall be for a period of three years, with the provision to renew
every year based on the performance and it will be at the sole discretion of the Bank, unless
terminated by the Bank at its own convenience by giving a prior notice of 30 days in writing to the
Agency without assigning any reason(s) and without any cost(s) or compensation therefore.

BID DETAILS

sl.
No.

Particulars Time I Date / Other Details

1.
Date of commencement of Tender process
(Issue of Tender Forms)

11.00 am /17.LO.2Ol7

2.
Last date and time for receipt of written
queries for clarification from Tenders

4.00 pm I 23.LO.2OLZ

3 Last Date & Time for Tender submission. 4.00 pm I 26.1O.20t7

4
Tentative Date and Time for opening of :

Technical bid 4.00 pm I 26.LO.20L7

5 Date of Commercial Bid Opening 4.O0pml27.LO.2OL7

6 Place of opening of Bids
Indian Bank, Zonal Office,
Conference Ha11,II Floor,Jenne
Plaza,C antonment,Trichy- 6 2 0 0 O 1

7 Address for communication (Bank)
Indian Bank, Zonal Oflice, Security
Section,II Floor,Jenne
Plaza,Carrtonment,Trichv-62 000 1

8 Tender Fee

Non Refundable fee of Rs.10,000/-
(Rupees Ten thousands only),Per
vehicle, Demand Draft, drawn in
favour of Indian Bank, payable at
Trichy

9 Tender Security (EMD) Refundable Rs. 1,00,000/- (Rupees
One lakh only) ,per vehicle

Seal & Signature of Bidder Page2of 22



EMPANELMENT FOR PROVIDING CASH VAN SERVICES

Pre-Bid Meetins-

A P1e bid meeting to clarify any point will be held on 2o.Lo.2oL7 at3.00 pm at the following address-Indian bank, Zonal Office, Conference Hall,II Floor,Jenne Plaza,Carrtonment,Trichy-620001

The Bank reserues the right to reJect alny I all applicatlons without assigning any reasonwhatsoever.
Confidentiality:

1. The appointed Agency is not authorised to disclose to anyone, other than INDIAN BANK, the
information/data relating to the individual details thereof, received or entered in computer
system in any manner whatsoever.

2. The appointed Agency shall be required to enter into a proper Non- Disclosure Agreement for
this purpose with INDIAN BANK as required in the format prescribed by INDIAN BANK. The
appointed Agency shall be responsible for any violation of the Non- Disclosure Agreement and
shall be liable to INDIAN BANK for the unauthorized disclosure/use of the informatio n/d,ata
in the possession of the Agency.

3' The appointed Agency is responsible and liable for any damages caused to INDIAN BANK or
its client for the actions or inaction of appointed agency.

Bidding document
Cost of Biddine

The Bidder shall bear all costs associated with the preparation and submission of its bid including
cost of presentation(s), etc. Bank will not be responiiUte or liable for these costs, regardless of theconduct or outcome of the bidding process.
Clafifications & Amendments
(a) If deemed necessary the Bank may seek clarifications on any aspect from the bidder. However
that would not entifle the bidder to change or cause any change in the substances of the bid already
submitted or the price quoted.
(b) The Bidder requiring any clarification of the bidding documents may obtain the same by
submitting written queries on or before 2O.LO.2O17 before 4.OO p.M. to ZonaJManager , Zonal
Office, Indian Bank,Trichy.
(c) At any time prior to the deadtine for submission of bids, Indian Bank reserves the right to
modify the bidding document by amendment.

(d) Any cilarilication issued by Indian Bank will be in the form of an addendum/ corrigendum
and will be provided to the Bidders. The amendment will be binding on a]l bidders. Indian Bank, at
its discretion may extend the deadline for submission of bids in order to allow prospective bidders a
reasonable time to take the amendment into account.

(e) Interested persons collecting this Tender document for submission of their Bids are requested
to provide their e-mail address to the Bank to enable the Bank to e-mail any subsequent
amendment / modification to the tender. However, non receipt of any such e-mail or the failure of
the Bank to send any such e-mail shall not affect the validity of such amendment / modification.
Seal & Signature of Bidder Page 3 of 22



CHEST.Tr.;trgst.TRICHy

SCOPE OF'WORK
TERrup & coNprTroNs

Indian Bank intends to-outsour". 
:::_r^va-ns as per deta,s given in Ar

chest orrocated at rrich5i'ufi'":i:i:"ffi:$::,1""tflJ:#Tlj*qf^l"rure r, at cu*encyH*#6'J"r:tq*qF*'r?*:;trH1I{:jffi .:*l*i;:mffi i!*.,,service provider 
i? *rr*g r.' Ji'*qrir.a 

""".r*"fres for_th;a;i*:,1tsmhpf,xL or themarntenance dun
1'...9t"Jffiil1:il[',",fljff:.'#:lll1"t' Iil.;'ffititv orla-si',,u;"'-.ntioned lJ tentauve andperiqd. 

._::; ;^:.^ .-" 
or oecrease depending upon trr.,frJrement during the contractconcerned Aeency w,l have to enter into an agreement (as per the forr

the Indian et'ir' q"4gt";,irr'"hr. :nt (as per the format decided by the bank) with

iiff$*'ffi il*',:yff fi ':r?ry;::,r:ffi:;"i3iiil1{?#:;,::r.,s,{:.,.?,,.**.,*.
EmPanelmerr+ af A-^-^-

rc vrtl,tif

Il** B#ff*lldecide on the ensasement of the err
epresentation urirl'*1lt-11n+r aeciie. Decision ortrr"'3#*tl^1*^:1'. selection committee
headed"'"nY#x;,'ii#i.tl'n:'#:l#'#"d##*tf"ltirl;ifi 

ffiy.T;fr *l"i,*"
representation will
AwardinE Rafe nan*-^-rApardine Rate Contractl

repre sentation will t. .""t"rtJ".t.
Lr5, illl. I

- e,99:t as given in Comm,
ffi: i.'ffi"?#:i,tt " "!."iJEiiJii, wiu have to o-t'oT'#."13J,*::r}'".w) ana that sha, be

the bench m*r. 
-ir,-";ffi"E5ffi;:iilt'fl#,s;T"T:T,#""jsJ,tlJ:il'".w) 

ana that shar beffiBfiJ:i,,f:lX.;"ih;^:yrrl*:'have 
to provide tt'" ".*i#'Iir- 1 rates. Fa,ing to asreeH-,::g:o forfeiturJ ;fifiil;:: r- r rot€S. Failing to agree

fJffitrLterms or il'i"iJrri.;"# lrb".q.r.rrt agreeme nt / ar-^-^^--lt of the Agency,s failure to
observeanytenns"rt-r,i"",""#Tilffi 

:?i*;iiJ,::,f;S?i:;i jl:"TH,*:ffiff tffi fr lH::"",
the Contract.
LERMS & Cotunrnr^r"^T

o The bidder is required to have minimum 3 years oftransportation 
/ security.

The bidder shourd have / obtain before commencement of the work th,certificates from all statutory authorities 
v'L ur L'ne work the requisite approvals,

The bidder should have adequate qualified skiled staJf and required cash pick upinfrastructure including cash va,s / gunmen etc. 
,r afro required cash pick up

::""::*tr 
should produce satisfactory performance certificates from the existing bank

Engagement of service provider wilr continue for 1 year subject to renevfrom the date of agreement (in total 
1r suo'lect to renewal for further 2 years

date by the Bank. 
c- -v-'^v'L r'r LUL., maxrmum of 3 years only), unless terminated before that

experience in the area of Cash

Seal & Signature of Bidder
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&ffiH* EMPANELMENT FOR PROVIDING CASH VAN SERVICES
The Bank reserves the right to reject any or all applications without assigning any reason
therefore' Decision of the Bank in regard to enlistment of Service provider will be final. Bank
reserves its right to re-tender.

o The fee payable to the appointed Service Provider shall be paid within 3o days after
satisfactory completion of the entire assignment, on calendar month basis, after receiving the
certificate as per the Bank,s requirement

o The Service Provider has to arrange for transit insurance at adequate level.o Persons employed by the Service provider should be covered under any of the insurance and
PF /EPF scheme..

o The Service Provider / Vendor f Contractor shall be solely responsible and liable for all
payments due to his employees including salaries, wages, overtime wages (if any), statutory
pa5rments, contributions to Provident Fund and Employees'State Insurance, Bonus, Gratuity,provision of Uniforms and any other statutory dues payable to his employees under anystatute/ law of the State or Central Government.

o The Service Provider / vendor f Contractor shall be responsible for fulfilling the requirements
of statutory obligations, including those under the Minimum Wages Act. The payment of
wages Act, The Gratuity Act, The Employees'Provident Fund and Miscellaneous provisions
Act, 1952, Employees state Insurance Act, the Contract Labour (Regulations & Abolition) Act,l97o and all other applicable laws at his own costs and risks in respect of all persons
employed by him. The contractor shall register himself under the various applicable laws andshall maintain all proper records including but not limited to, accounting records required by
any law, Code, practice or Corporate Policy applicable them from time to time, including
records and returns as applicable under labour legislations. In general, the contractor sha1l
be responsible for strict compliance of all statutory provisions of the relevant labour laws
applicable from time to time. If due to, for any reason whatsoever, the bank is made to pay to
any amounts on account of omissions or commissions of the Contractor under any of the
applicable laws, the Bank shall recover same from the Contractor. The Contractor shall
indemnify the Bank against any claims, damages, penalties, including costs, in case of anyliabilities arising out of his commissions and omissions under any applicable laws.o Each page of the application should be signed & stamped by person/persons on behalf of the
bidder.

o Conditional proposats will not be accepted.

o Indian Bank, do have right to change the agency by giving a months'notice if the services are
not satisfactory to the Bank.

EARNEST MONEY DEPOSIT

EMD of Rs 1'00 lac,per vehicle, shall be given with the offer. This shall carry no interest and shal1be retained by the bank. EMDs of unsucclssful bidders will be returned after final izattonof tenderprocess' EMD submitted by successful bidder shall be co-nvert-"d_ / adjusted 
"" s.""riiy beposit.In case the firms are not found eligible technically, the EMD shari be ieturned within one month ofopening of the tender. In case of withdrawal by siccessful bidders, the EMD a.pr;iGJ Uy tt "-shall be forfeited by the bank..

The services of cash vans would begin w.e.f o1/ LLlzoL7. Any delay in providing services of the cashvans over the stipulated period will attract penalty of Loh of the contiact value per week subject to

Seal & Signature of Bidder
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES

maximum of Loo/o of the contract value. A11 new orders will be complied with, within 6o days after thdate of placement of order.
Bank reserves its right to recover these amounts by any mode such as adjusting from a,,y paymentl

be made by the Bank to the service provider. Part oi*eLk will be treated ." . *"ik for this purpose.

However, the Bank may condone the penalty for delay at its own discretion. The decision to furthercontinue/ discontinue the contract with the service provider lies fully *iU, tt 
" 

Bank.In case the cash vans being deployed for duty, fail and the complaint is received by service provider,
the cash van must be made functional within 24 hrs of the 

"o-pluirt.When cash vans and armed guards are not provided on any *orkirrg day, a penalty of So/oof the
}llPI T:.-11d:I y::1*1" applied for su-ch periods. g{".t, vans i"li i,tf 6";;;il;i on duty in t
3[:l_""^:11*j1--ryft:However, in exceptionat cases,_if the cash vans il d&il;;A;;;;Bank's armed guard / outsourced armed guards are deployed in the 

"""fr "urr,;y-A;;;;A;:;penalty of 1o/o of the Monthly Rate per guard per day wflr u6 levied.
OF

The tender document should be submit!.9 + two separate envelopes (First containing Technical
I_tl:11 S,eco,1d containing.Commercial Bidf prop"r[, sea]ed ana ciearry;k;; / J;:r scribed asthe case may be. t ln sea.
Commerclal
@f The envelope containing Tech"
'TECHNICAL BID for Empaneknent for providing Cash Van services to Indi Trichy
withcopiesoftherequireddocumenti.Itsh6uld,,ot.-o
EIY.VELoPE No.2 The envelope containing Commercial Bid shall6" 

"rrp". 
scribed

"COMMERCIAL BID for Empanel1gnt for providiqe qash van ser;ices t. hdi.r B.rk,Trichyandshal1containtheratesforCashVansto6e"@rmatgivenintheTender
Document

fnV other format shall not be acceptable.
iThe sealed tenders should reach above address latest by O4.OO pm on Z6.LO.2OLZ. The Technical
Bids would be opened on 26lLot2oL7 ato4.oo pm. Biider" rrriy remain present during the openinprocess. Commercial Bids shatl be opened on a later date, of onlythose, *liose TechnicjBid is
accepted. A separate intimation of opening of Commerciall Bids would be sent to the technically
successful bidders.

The offer should remain valid for 180 days from the date of opening of price Bid.
TECHNICAL BID
The Technical Bid_ should be iomplete in all respbcts and contain all information required in the

document. It should not contain any price information. However, Technical Bid shouid confirm that erequired particulars have been quoied in the Commercial Bid, without showing the actual amounts ilthe Technical Bid.
Itis mandatory to submit the technical details duly filled in along \rrith the offer. In case of non_submission or partial submission of technical details, the Bank, o:t it* discretion, mat nlt evaluate ttoffer' The Technical Bid must be submitte,cl in an organized and structured manner. 

-No 
brochures /leajlets etc." should be submitted in loose form.

The Technical Bid should comprise of the following :-

qL Specifications of Cash Van (.Annexure I )(ii) covering letter on the prescribed format (Annexure-Il)
(iii) Technical Bid Parameters complete with all the columns filled in with photocopies ofrequired- certificates / documents/proof/P & L & Batance sheets, Copies of order

executed etc. as mentioned in Evaluation criteria (Annexure-Ill)
(iv) Declaration by the service provider (Annexure-IV).

Seal & Signature of Bidder Page 6 of 22



EMPANELMENT FOR PROVIDING CASH VAN SERVICES
COMMERCIAL BID

The rates quoted should be only in Indian Rupees and inclusive of following, for one cash van strictlyas per the format given as Annexure VI :-
(a Cash Van

Charges per month for one C_ash Van along with the driver,Cashier,two armed guards
(preferably ex- servicemen) and one loader performing dutiesfor 8 hrs daily o, ufl*rking daysfor 2000 kms for TATA / Mahindra / eajij or equivalent chassis.

(b) Common Senrices
(i) Charges per additional km

inclu

a Please read the terms and conditions carefully before filling the proposal.b Please sign all the pages of the tender document includinglaaenaum, if any.c Based on service reports, bidder may be disquarified.
d The Bank reserves al1 rights to:

i. Accept or reject the proposal(s) without assigning any reason what so ever.ii. Cancel or withdraw this tender process.
iii. Accept or reject any deviation frbm these conditions

Technica-l / Commerciat details must be completely filled up. The corrections or alterations, if any,should be authenticated. If the corrections / alteraiion are not properly authenticated, the offer will berejected.
NO PRICE VARIATIONS

The Commercial Bid shall be on a fixed rate basis. No upward revision in the rates would be
considered on account of subsequent increases in Government taxes, customs duty, Excise Tax, SalesTax, etc.
OPENING OF BIDS
The Technical Bids will be opened on 26.1O.2OL7 at 4.OO p.m. in the presence of the serviceprovider/ their authoized representatives. No separate intimation will be given in this regara to the
service providers for deputing their representatives. .

EVALUATION PROCESS
Technical Bids will be evaluated on the basis of compliance with eligibility criteria, technicalspecification, other terms and conditions stipulated in the iender document. Commercial Bids of onlytlose Service providers who qualify in the technical evaluation will be opened.
Bank reserves the right to reject a proposal under any of the following circumstances:-

(i) If Tender fee and /or EMD is not submitted

(ii) Tender documents are incomplete and /or not accompanied by all stipulated documents.

(iii) If Tender Documents are incomplete and f or not accompanied by all stipulated documents.

(iv) If any of the terms and conditions and mandatory declarations are not accepted.

(v) If required information with appropriate documents in support of the same is not submitted
as per Annexures.

must
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EMPANELMENT FOR EXoVIDING CASH VAN SERVICES

P-"11 :-l.11._ !l:i1.,"." for minimum of 3 years. This period of 3 yearstl*::t:.::::l:11-l,t E:l :gTpr":* 9;_*,. li;ilr application. proor ror previous
satisfactory*1":, 

y"*"-loj.,"^"^*:- pJ::ded to RBr/ other banks and shoula ""u*jii.ff;;?service from them.

EVALUATION CRITERIA

(a) Technical Bid

The bank will consider the following minimum criteria for evaluating the technical bidsof the submitted Tenders which are valid :-

(b) Commercial Bid
The cost of the cash van services for three years based on total va.lue of the quoted raterwill be considered for evaluating the financial bid as per Annexure vI

The Bank shall be under no obligation to_acgept the lowest or any other offer received inresponse to this tender and shall be entitled to reject €rny or ail o?fers at any stage withoutassigning any reasons whatsoever. r - - ---J

sl.
No.

Criteria Documents required

iil The service provider should have
experience of successfu lly undertaken
cash van services for RBI / Banks for last
03 (Threee) years.

Work order copies issued by the
organizations and Certificate / letter
stating about the satisfactory
performance of the cash van seryices
being supplied.

(ii) Valid Registra
tax, Central Excise tax, Income tax, pF,
ESIC &
RTO

Supporting Documents like
license/permits / NOC/tax clearance
certilicates etc for such registrations

(iii) The service provider must meet the
declarations specified.

t<eter Annexure -V

(i") Theserviceproffi
should b-e registered with State Govt. for
Armed Guard services

State registration as per PSAR A Act
2005

(v) The service provider should Ue registerea
with the Police & State regulators as per
the relevant orders in respect of cash van
services

Police license and regist.ationlffi

("i) Adequacy of fleet owned by the Agency to
meet particular ZorTe's requirement .

List of Cash Vans treta Uy t[e agen$

Seal & Signature of Bidder
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6,ffiH EMPANELMENT FOR PROVIDING CASH VAN SERVICES

PAYMENT TERMS
The terms of pa5rment are as under:-

(i) No advance paJ.ment against work order.

(ii) Payment of bills will be made centrally by the Zonal office after receiving the
consolidated monthly bills from Service Provider having duly verifi"a Uy1t 

"respective currency chests / branches, within 07 days of sribmission of such
bill.

(iii) Payment for additional kilometers willbe calculated on a quarterly basis
cumulatively for all cash vans operating in the zone and s-tated ln ttre
consolidated monthly bill.

AGREEMENT

The service provider shall be required to enter into an agreement with bank, based on terms
and conditions mentioned in the tender document.

NEGLIGENCE AND INDEMNITY

The successful bidder shall, at its own expense, indemnify, defend and hold harmless
Indian Bank and its officers, directors, employees, representatives, agents, respective
directors, and._assigns from and against any ana U losses and liabiliiy 6;il;i'"g Lut notlimited to liabilitie_s, judgments, damages, lbsses, claims, costs and e><!en""",irrtt ,airg
attorneys fees and expenses) that may be occurring due to, arising fro'm or ritrtirrg to,

(i) 
-a.!rgach, non-perforrnarlce or inadequate performance by the successful
bidder ol*y of the terms, conditioni, covenants, ,.pr.s6ntations,
undertakings, obligations or wa-rranties under this tender or subsequent
agreement;

(ii) the acts, errors, representations, misrepresentations, willful misconduct or
negligence of the successful bidder, its employees in performance of its
obligations under this tender or any subsequent agreement; or

(iii) any deficiency in the services of the Service Provider or

(iv) violation of any applicable laws by the successful bidder, its agents,
employees, representatives etc.

2. In the event of successful bidder not fulfilling its obligations under the clause within
the period specifred in the notice issued !y the INDiAN BAN"K, bank has rljhi io io.f"it tt 

"security deposit or recover the amounts due to it under this provision frori any amount
payable to the vendor under this project.

3. The indemnities under this clause are in addition to and without prejudice to the
indemnities given elsewhere in this tender document.

Conflict of Interest
o Indian Bank requires that bidder provide professional, objective, and. impartial advice and at

all times hold Indian Bank"s interests pararnount, strictly avoid conflicts with other
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES
Assignment(s)/ Job(s) or their own corporate interests and act without any expectations/
consideration for award of any future assignment(s) from Indian Bank.

o Without limitation on the generality of the foregoing, bidder, and any of their affiliates, shall
be considered to have a conflict of interest and shall not be engaged, under any of the
circumstances set forth below:

o A bidder (including its Personnel and Sub- Bidders) or any of its affiliates shall not be hired
for any Assignment/ Job that, by its nature, ffioy be in conflict with another Assignment/ Job
of the Bidder / Personnel to be executed for the same and/or for another Entity / Employer
during the currency of the assignment.

' A bidder (including its Personnel and Sub-Bidders) that has a material business or close
family relationship with a member of Indian Bank"s stalf who is directly or indirectly involved
in any part of (i) the preparation of the Terms of Reference of the Assignment/job, (ii) the
selection process for such Assignment/job, or (iii) supervision of the Contract, shall not be
awarded a Contract, unless the conflict stemming from this relationship has been resolved in
a manner acceptable to Indian Bank throughout the selection process and the execution of
the Contract. The respondent to tender is expected to provide complete details of Indian Bank
staff associated with the Bidder in any manner whatsoever. In case the information is Nil,
explicit mention should be made in this regard.

o Bidder have an obligation to disclose any situation of actual or potential conflict that impacts
their capacity to serve the best interest of Indian Bank, or that may reasonably be perceived
as having this effect. If the Bidder fails to disclose said situations and if Indian Bank comes to
know about any such situation at any time, it may lead to the disqualification of the Bidder
during bidding process or the termination of its Contract during execution of assignment.

Powers to Vary oT Omit Work
o No suspensions of the work under the contract shall be made by the successful bidder except

as directed in writing by the Bank. The Bank shall have full powers, subject to the provision
herein after contained, from time to time during the execution of the conlract, by notice in
writing to instruct the successful bidder to make any variation without prejudicl to Ur"
contract. The finally selected bidder shall carry out such variation and be bound by the sarne
conditions as far as applicable as though the said variations occurred in the contract
documents. If any suggested variations would, 'in the opinion of the Iinaly selected bidders, if
carried out, prevent him from fulfilling any of his obligations under the contract, he shall
notify Bank thereof in writing with reasons for holding such opinion and Bank shall instruct
the successful bidder to make such other modified variation without prejudice to the
contract. The finaIly selected bidders shall carry out such variation and be bound by the
same conditions as far as applicable as though the said variations occurred in the contract
documeqts. If Bank confirms its instructions, the successful bidder"s obligations shall be
modified to such an extent as may be mutually agreed. If such variation is substantial and
involves considerable extra cost, the agreed difference in cost occasioned by such variation
shall be added to or deducted from the contract price as the case may be.

o In any case in which the successful bidder has received instructions from Bank as to the
requirement of carrying out the altered or additional substituted work which either then or
later on, will in the opinion of the finally selected bidders, involve a claim for additional
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES
payments, such additional payments shall be mutually agreed in line with the terms
conditions of the order.conditions of the ;;;:..* 

yqJ,rvrrLD Drrcrrr rJ(; ruuLuir.lly agreeq ln ltne wlth the terms and

If any change in the work is likely to result in reduction in cost, the parties shall agree inwriting so as to the extent of change in contract price, before the finally selected bidder(s)
proceeds with the change. In all the above cases, in the event of a disagreement as to the
reasonableness of the said sum, the decision of Bank shall prevail.

FORCE MAJEURE

' Any failure or delay by Bidder or Bank in performance of its obligation, to the extent due to
any failure or delay caused by fire, flood, earthquake or similar elements of nature, or acts of
God, war, terrorism, riots, civil disorders, rebellions or revolutions, acts of government
authorities or other events beyond the reasonable control of non-performing. i.e. a Force
Majeure event is not a default or a ground for termination.

' If Force Majeure event arises the Bidder shafl promptry noti$z Bank in writing of suchconditions and the cause thereof. Unless otherwiselgreed Uy maian Bank ii writing, theBidder shall continue to perform its obligations undei the contract as far as is reasonablypractical, and shall seek all reasonable alternative means for performance;oa;;;""ted bythe Force Majeure event.
Audit

o The Bank may, at its discretion, get the services & deliverables of the finally selected bidderinspected/ audited by its internal/ external inspectors/ auditors. The finaliy selected bidder
shall facilitate the sarne.

o The selected bidder shall, whenever required, furnish all relevant information, record.s, and
data to such auditors and / or inspecting officials of the Bank / Reserve Bank of India and or
any regulatory authonV I Bank"s Bidder / Testing agency entrusted by the Bank to carry out
this work.

' The Bank may, at its discretion carry out a pre inspection by a team of Bank officials or
demand a demonstration of the services proposed o.r r ,"pr"sentative model in Bidder,s office
as per specification provided by the Bank..

o The Bank at its discretion may carry out periodic inspection/quality checks on continual
basis and where necessary may reject the products/solution which does not meet the
specifications provided by the Bank.

o Nothing stated hereinabove shall in any way release the Bidder from any warranty or other
obligations under this contract.

Termination of Contract
' The Bank alone shall have the right to terminate the contract with the selected bidder at any

time during the contract period, by giving a written notice of at least one month, for any valid
reason.

' The selected bidder shatl not have right to terminate the contract or to demand any damages
on account of termination of the contract by the Bank.
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES

the ntation
performance of the services shall be made by the Bidder in accordance with the time schedule and

other terms & conditions as specified in the tender/Contract. Any delay in performing the obligation

/defect in performance by ttre giaaer may resuit in imposition of liquidated damages, and/or
termination of contract.
Termination for Default

o Indian Bank ffi&y, without prejudice to any other remedy for breach of contract, by written

notice of default sent to the Bidder, terminate the contract in whole or part: if the Bidder fails

to deliver any or all of the services within the period(s) specified in the Contract, pursuant to

conditions of contract or if the Bid.der fails to perform any other obligation(s) under the

Contract.

o In the event Indian Bank terminates the Contract in whole or in part, Indian Bank may

procure, upon such terms and in such manner, as it deems appropriate, systems or services

similar to those not delivered by the Bidder and the Bidder shall be liable to Bank for any

excess costs for such similar systems or services. However, the Bidder shall continue the

performance of the contract to the extent not terminated.

Termination for Insolvencv
Indian Bank *.y .t uly tirrr" terminate the Contract by givinq written notice to the Bidder, if the

Bidder becomes Uuof.r,ipt or otherwise insolvent. The event of termination will be without
compensation to trr"-giad"r, provided that such termination will not prejudice or affect any right of

action or remedy, which has occurred or will accrue thereafter to Indian Bank. Notwithstanding the

above, the Indian Bank shall have the right to terminate the contract any time without assigning

aily reasons.
and tes ln case

o All disputes or differences whatsoever arising between the parties out of or in connection with

the contract or in discharge of any obligation arising out of the Contract (whether during or

after completion of such work and whether before or after the termination of the contract,

abandonment or breach of the contract), shall be settled amicably. If however, the parties are

not able to solve them amicably, party (Indian Bank or Bidder), give written notice to other

party clearly setting out there in specific dispute(s) andlot difference(s) and shall be referred

to a sole arbitrator-mutually agreed upon, and the award made in pursuance thereof shall be

binding on the parties. In the absence of consensus about the single arbitrator, the dispute

may be referred to a panel of three arbitrators; one to be nominated by each party and the

said arbitrators shall nominate a presiding arbitrator, before commencing the arbitration

proceedings. The arbitration shal1 be conducted in accordance with the Laws of India. Any

appeal will be subject to the exclusive jurisdiction of courts at Chennai.

The Bidder shall continue work under the Contract during the arbitration proceedings unless

otherwise directed by the Bank or unless the matter is such that the work cannot possibly be

continued until the decision of the arbitrator is obtained. Arbitration proceeding shall be held

at Chennai, and. the language of the arbitration proceedings and that of all documents and

communications between the parties shall be in English.

Submitting to arbitration may be considered as an additional remedy and it does not precludr

the parties seek redressal / other legal recourse'

1n
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES
Governing lanquaee

o"r"#il"[Tland 
all correspondence/ communications and other documents pertaining to the contract, shail be written in Engtisl

The contract shall be interpreted in accordance with the laws of India.
Taxes and Duties The Bidder shall be entirely responsible for att taxes, duties, license fees, roadpermits, other taxes, etc, incurred and therefoie should be included in the price bid. The quoteprices and taxes & statutory tevies such as service raxl vAr, s.r". Tax, octroi etc should bespecified separately - ' r, Ye

Services
o Bidder should ensure that the services of Bidder"s key personnel with relevant skill arealways available to the Bank.

o Bidder should ensure the quality and delivery of services and its adherence to standards.
VICARIOUS LIABILITY

The Vendor shall be the principal employer of the employees, agents, contractors,subcontractors, etc', if any, engaged Ly ihe vendor and strattbe"vicariously liable for a1l the actsdeeds' matters or things, whethei the same is within the scoJe of power 
"; o;t"id; the scope olpower 

' 
vested under the contract. No right of any employm"rt i, the Bank shall accrue or ariseby virtue of engagement of employees, afents, contractois, subcontractors etc., by the vendor foany assignment under the contract. All i.murreration, claim", *"g.* dues etc., of suchemployees, agents, contractors, subcontractors etc. of the vendor shall be paid by the vendoralone and the Bank shall not have any direct or indirect tiauitity or obligation, to pay anycharges' claims or wages of any of the vend.or's employees , agents, contractors, subcontractorsetc' The vendor shall agree to hold the Bank, its successors, assigns and administrators fullyindemnified, and harmllss against loss or liability, claims, 

""ti""t or proceedings, if any,whatsoever nature that may atis. or caused to the Bank ti.r""gt the action of vendor,semployees, agents, contractors, subcontractors, etc.
PENALTY CLAUSE

(i) Delay in providing cash van along with crew, within the stipulated period of 60 daysfrom the date of issue of work old."r by the Bank, will attract penalty of lo/o of cashvan monthly charges per day subject io maximu m of zi6l" of cash 
"u11 

.rro.rtfuycharges' However, the gankmaytondone the riquidity damages for delay of lessthan a week.

(ii) Not providing cash van on_any day will attract penalty of So/oof cash van monthlycharges per day. The penatty 
-wouio 

be in addition to irre Jeduction of pro-ratamonthly charges.

(iii) Not r.rgvidlng any crew member with cash van will attract penalty of Lo/oof cash vanmonthly charges per day per absent crew member.

(iv)Absence of Armed Guards with the cash van would be treated as cash van notprovided and penalty as. per (ii) above would be levied. rto*"rr"r, in exceptional

,".1iEi: 
if such cash van is allowed by the trurr"tt, p"orrty .* p., (iii) above would be

Bank reserves its right to recover these amounts by any mode such as adjusting from anypayments to be made by the Bank to the senzice provider. The decision to furthercontinue/ discontinue the contract with the ".*i". pro"ia"r-ri." irrry with the Bank.

Seal & Signature of Bidder
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES

Annernrre-I

DeSien
Cash Van will have minimum of two compartments and have seating capacity for o 1 Driver+ 04 persons. (2 Armed Guards, 1 Cashier and 1 Loader)
Area between Driver's cabin and Cash Compartment wili be separated by steel sheet partition.

Construction
Steel Main frame and roof structure will be a fully welded multi corner bend constructionsecured to the chassis. Inside the van there will be a peep window cum ventilator betweenthe Driver's cabin an-d the space of the cash cabin. External and internal panels will be ofstandard thickness CRCA sheets

Floor
Aluminium anti skids floor plate will be provided.

Doors and Locks
All doors must have locking arrangements. Collapsible gate / shutter with locking arrangementto be provided in Cash Compartment.
Windows

Windows on eachside with sli{ing glass in specilied aluminium section frames havingtoughened clear sheet glass with locks. All windows will be covered wiih iron sriti /- 'wiremesh frame with 03" circular hole for gun.
Seats

cash van to have comfortable seats and seating capacity for o1 Driver + 04 persons. (2 ArmedGuards,
1 Cashier and 1 Loader)
Electricals
9lp"ut lamps to be repositioned in the rear. Van must.have 2xFog lights and 2xHalogenhigh power head lamps. There will be four numbers indicat*1"top'rifrrt on top of the body,rlg 91. roof lamp each in all the compartments with wiring tirro.igfr?vC sleeves insuitable circuits with.central panel in driver's cabin. Adequ"ate ,rrib"r" of fans will befitted for driver, cashier and guards.
Standard Fittines

2 x lockirrg hooks with chain for securing cash boxes, battery box, rear bumper, Rear Viewmirror, first aid box, wire mesh protector for wind screen and *lnd:ows and one 2 KG DCptype fire extinguisher will be provided. The spare tyre be preferably mounted on roof onseparate bracket.
Communication Svstem

The cash van to be equipped with GPS and an Alarm System with two distress switches atco-driver seat and seat behind the driver's seat with a hooter and Mobile Telephone-*ithdriver / guard.
CCTV Svstem

The Cash Van to have a 4 Channel DVR. The cameras to cover all the doors of the cashvan' DVR to have Recording of minimum 30 days. There should be provision to retrieve therecording.
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES

(To be typed on the senzice providers letter head)
NOTICE IIWITING TENDER FOR EMPANELMENT AND AIIIARDING RATECONTRACT FROM AGENCIES OF REPUTE FOR PROVIDING CASH VAN SERVICESAT CURRENCY CHEST ,TRICHY

Ref No.

To

Zonal Manager
Indian Bank
Zonal Oflice
TRICHY

Date:

Dear Sir,

with reference to the above tender notice, having examined and understood theinstructions, terms and conditions fgrming par;iihe-tender forms, we hereby enclose ouroffer for cash van services as detailed in yo'ui ruorr"..r.rred tender notice as follows-

I/^wt ann/axe aware t!*-th. empanelment does not guarantee any work order. In the eventof getting a contrac-t,r-fwe ag.ee to honour the obHg;tion with a"l aifunce and efficiencyas required by the Indian Bank

we confirm that we have not been disqualified / backlisted by any Govt. Deptt / RBI / Financiaservices or any other otganizatton for supply and maintenaJlce of any security systems.

we also agree that-in case any poor performance report is received from aly of our clients ourBid will be rejected / disqualified.

we further confirm that the offer is in conformity with the terms and conditions as mentioned ir:the tender form.
we also confirm that the offer shall remain valid for 180 days from the last date for submissionof the offer.
we understand that the Bank is not !9"1a to accept the offer either in part or in full and thatthe Bank has the right to reject the offer in full or in part without assigning any reasonwhatsoever.
we certify t]lat """" ..:......... (Name of Agency) is not owned or controlledby any Director or serving-officer/Employees oitr,airrr gank or their relatives having thesarne meaning as assigned under section 6 of the companies Act, 19s6.

Address of the Oflice and Own Agency / Name of other
Agency who will provide Armed Guards,
their PSARA No
Name-

PSARA-

Seal & Signature of Bidder
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES
terms and conditions of the notice.

/We ag
all th

we enclose herewith a Demand Draft/Pay order for Rs loooo/-(Non -refundable) for eachvan and Rs.lOOoOO/'(Refundablefrfor each van favoring Indian Bank and payable atTrichy , towards tender fees and Earnest Money Deposit, details of the sarne are as under:. Demand Draft/Pay Order No. :. Date of Demand Draft/pay Order:. Name of Issuing Bank :

Yours raithfully,

Authorised Signatories
(Name & Designation, seal of the firm) ,,

E-Mail address Contact No
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effiH EMPANELMENT FOR PROVIDING CASH VAN SERVICES

Annqxure-III

NOTICE INVITING TENDER FOR EMPANELMENT AND AWARDING RATE CONTRAC
FROM AGENCTES OF REPUTE FOR PROVIDING CASH VAN SERVICES AT CURRENT
cHEST,TRICHY

TECHNICAL BID PARAMETERS

I Yame of Company

2 )ffice Address with Telephone & Fax
\los.

3 fear of Establishment

4 )[o. of years in business of Cash Van
Service (Minimum 3 Years requiredf

5 Status of the service provider
[Whether Pvt. Ltd. Company / Public
Ltd. Compffiy / Partnership service
provider / Proprietorship service
provider)

6 Name of Directors / Partners /
Proprietor

7 Registration status along with
Numbers and Dates for Service Tax,
Sales tax, central Excise tax, Income
lax, PAN, PF,ESIC, State Govt. License
for armed guard services and Cash van
services PSARA Licence. (Supporting
Documents including sales tax
clearance and IT clearance certificates
lo be enclosed)

Service Tax No-

Sa]es tax No-

Central Excise tax No-

Income tax No-

PAN-

PF-

ESIC -

PSARA Licence -

iovt. License for Cash van services

8 Registration status as per PASAR Act
lf 2005 and local govt. sanction for
:ash van services.
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES
Name and address of Ban[e.sEEe

pplyrng cash van (Minimum -2-
ks incl RRB required)

tails of cash vans
ld on the inventory/rolls of the

parry :- (i) Total No of Small Cash
ans held

Make and Vintage in years
(ii) Total No. of drivers held on rolls
(iii)Total No. of Armed Guards on rolls
(iv) Total No. of Loaders on rolls

(Please enclose list of drivers,
armed _guards & loader separately
for each Zonel

Adequacy of fleet owned by the Agency
to meet particular Zorte,s requirement.
Minimum 80% fleet should be
available

tal No. of Small Cash Van-

intage in years-

o. of Armed Guards - No.of

of Cash Vans provided ,o

s as per the format given below along with work order copies and
nance certificates in respect of such services)

Period of service Contact
person &
Tel. Nos. of
Bank

Note: Wherever-copies 
"acopies, preferably by concerned agencies or a Govt. officer.

Authorlsed Signatory

(Name & Designation, seal of the service provider)

Date:-
Place :-

Seal & Signature of Bidder
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EMPANELMENT FOR PROVIDING CASH VAN SERVICES

Annexure - IV
NOTICE IIWITING TENDER FOR EMPANELMENT AND AWARDING
RATE CONTRACT FROM AGENCIES OF REPUTE FOR PROVIDING

CASH VAN SERVICES AT TRICHY.

In case my I our Offer is accepted,I / we undertake the following and declare asunder:-

Undertake to submit police verification of all the staff.

That the Armed guards will possess valid gun licenses with local police
approvals'wherever necessary. The driveis of the vehicle will possess validdriving licenses.

Will provide mechanically fit cash vans as per laid down specifications, which
would be not older th.an three years vintage with laid down quantum of crewwith mobile communication. Local.reputed garages will be entrusted for regular
vehicle maintenance. Cash vans will 6e prorrided'with valid puei cards for fuelrefiIling.

Proposed Cash Vans will be made available to the Bank at designated place fortheir lnspection at least seven days prior to deployment dates]

will-fully indemnify_the bank qgqt"!-any loss and have a Indemnity policy for' 5.9O Cr (' Five Crores) and Fidelity-insurance of Rs S.OO cror6, which
ygqldbe kept renewed and a copy of iuch policy provided to bank, kept ar
BCC, Chennai.

Statrrtory norms like Minimum wages act; work man compensation act, EpF,
ESIC & Third Party insurance and insurance cover for the staff and property
and any mandatory requirements laid down by the Government will be
complied with. A mgnthly certific-ate on compliance of the above of the previous
month will be provided along with the monthly bills.

The company has training facilities for the crew, where the staff will undergo
periodic training and a certificate of such training will be submitted to the"bank
periodically.

The company has valid sanction for providing cash van services.

T!9^cgmpany providing Armed Guard should be registered under pSARA Act of200s.

10.The cash van will have RTO passing and applicable State Govt. registration andpermits for commercial activity as required for the bank .lbranci|-

11.A11 the laws applicable to Union, state and local laws, ordinance,
regulations and codes will be complied.

1.

2.

3.

4.

5.

6.

7.

8.

9.
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12.Will fully facilitate for the bank's compliance with regard to RBI guidelines on
code of conduct in outsourcing of Financial services by Banks.

13.1 I We understand that if any false information is detected at a later date, any
contract made between ourselves and Indian Bank, on the basis of th-e
information given by me / us can be treated as invalid by the Bank and I I We
will be solely responsible for the consequences.

14.1 I We agree that the decision of Indian Bank in selection of Service providers
will be final and binding to me / us.

15.All the information furnished by me/us hereunder is correct to the best of my
knowledge and belief.

16.1 I We agree that I / We have no objection if enquiries are made about the work
listed by me / us in the accompanying sheets.

17.I I We understand that the quantity of cash vans is approximate only and it
may decrease or increase as per the requirement of the Bank.

18. The services of our company have not been terminated by any organization for
poor/unsatisfactory services and we have not been disqualified by any
organization.

Authorised Signatory

(Name & Designation,

Date:-

Place:-

seal of the Service Provider
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Annexure-V

MANDATORY REOUIREMNTS

absenceIn absence of any information vour Tender will be re
Sr.

No

Mandatory Requirement Complied

1. Tender fee amount of '10000/- per van Yes / No

2. Earnest Money Deposit'1.00 lacs pervan Yes / No

3. Covering letter on the prescribed format (Annexure-Il| Yes / No

4. Technica-l Bid Parameters complete with all the columns frlled
in with photocopies of required certificates /
documents/proof/P & L & Balance sheets, Copies of order
executed etc. as mentioned in Evaluation criteria (Annexure-
ur)

Yes / No

5. Declaration by the service provider as per Annexure-fV. Yes / No

6. The service provider should have branch offices at Zonal
Office location for the Zone they are applyrng. (Enclose prooff

Yes / No

7.
Agency should have been in the business for minimum 3
years in providing cash van seryices to RBI / Financial
Services

Yes / No

8. The Agency providing the Armed Guards must have a valid

PSARA for the states where the cash van will move

Yes / No

9. The service provider should be registered with the Police &
State regulators as per the relevant orders in respect ofcash
van services

Yes / No

10. Adequacy of fleet owned by the Agency to meet particular

Zotte's requirement .Minimum 8O%o fleet should be available

for the Zone

Yes / No

11. T\trnover of last -3- years, CA certificate in original to be
enclosed

Yes / No
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EMPANELMENT FOR EPOVIDING CASH VAN SERVICES

Annexure - VI
INDIAN BANK, TRICI{Y ZONE

TENDER FOR OUTSOURCING OF'CASH VANS

Rate In(Rs) tobequote@

Crew Gombination
For Cash Van along wi
Guards and one Loader for 2OOO Kms to be used in
a month
Rate In figures and words

Monthly Charges for one
cash Van for
one month
Charges for running one
additional KM for one Cash
Van

Charges for running one
Cash Van beyond B hours
for an additional one hour

Annual increase (in
percentage) in the rates
quoted above :-

(ii) On completion of second
year

Awardinq Rate Contract-
L-I will be decided o" tgtl package cost as given above and that shall be the bench ma.rk.The selected bidders will have to provide the-services at L-I rates. Failing to agree will leadto forfeiture of the EMD. As a result of this the services will u" p-rria"a at the same rate.The Security Deposit, either in whole or in part thereof, shal bL forfeited in the event of theAgency's failure to observe any terms of thiJ Contract f or non-co-priun"" with the conditionsof the Contract.

Note
Unit rate must be quoted in words.

1' unit rate must be inclusive of all taxes but excluding service tax which would be paid inaddition at prevailing rates.
2' In case of any discrepancy, unit prices quoted in words will be considered.

Authorized Signatory
(Name & Designation, seal of the service provider)
Date:-
Place:-
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