
         Indian Bank Zonal Office, Upper Ground Floor, World Trade Centre, New Delhi.

                                                                                                                        Date: 21.06.2016

Dear Sirs,

Sub:  Request  for  Quotation  for  Supply,  Installation  and  Maintenance  of  Video
conferencing system for Indian Bank Zonal Office, Upper Ground Floor, World Trade
Centre, New Delhi.

Tender Reference No. IB/ND/VC/2016-17 Dated 21.06.2016

Indian Bank invites sealed quotations for supply, installation and Maintenance of Video Conferencing
Equipments for our Bank. Part-I of the quotation will consist of Earnest Money deposit and Technical
Bid and Part-II will consist of the commercial bid.

Interested Bidders may submit their quotation for the supply, installation and maintenance of Video
Conferencing equipments as specified in Part-I as per the following procedure.  Please note that your
quotation is subject to the terms and conditions mentioned below.

I.    Procedure for submission of Quotation:

1) Part  I  contains  compliance  details  of  the  specifications  given  in  Annexure-I for  which
quotation is called for.  Part I enclosed to this letter should be filled and kept in envelope
marked  "Technical  quote  for  supply,  installation  and  maintenance  of  Video
Conferencing Equipments at Indian bank zonal office New Delhi. – Part I - Due on
30.06.2016 at 15.00 Hours". No column shall be left blank or altered

2) Part II (Annexure – II) shall be submitted after Technical Bid is approved. Part II should be
filled  and  kept  in  envelope  marked  "Commercial  quote  for  supply,  installation  and
maintenance of Video Conferencing Equipments at Indian bank zonal office New
Delhi. – Part II - Due on 30.06.2016 at 15.00 Hours".  The price to be quoted should
include cost of equipments, duties, levies, freight, insurance, warranty, AMC etc and exclusive
of VAT/CST, octroi/entry tax and buyback cost of old equipments.   

3) Part I & Part II to be submitted in original duly signed by the Authorised Signatory under the
seal of the company in every page. Any correction should be authenticated by the same
signatory. If insufficient or false information is furnished and/or if there is any deviation or
non-compliance  of  the  stipulated  terms  and  conditions,  the  quotations  will  be  liable  for
rejection.   The price  quoted should be unconditional  and should  not contain  any strings
attached  thereto.  Quotes,  which  do  not  conform to  our  specifications,  will  be  liable  for
rejection and offers with a higher configuration will not attract any special consideration in
deciding the vendor.    

4)  Part I  & Part II  envelopes shall  be inserted in a bidder envelope marked “Quotes for
supply, installation and maintenance of Video Conferencing Equipments at Indian
bank zonal office New Delhi. – Due on 30.06.2016 at 15.00 Hours" 

And sent or handed over to: 

Assistant  General  Manager, Indian Bank,  Zonal  Office,  Upper  Ground Floor, World  Trade
Centre, Connaught Place, New Delhi – 110001,

so as to reach him within the time stipulated as above (i.e 15.00 hours on 30.06.2016). 

Late quotes will be summarily rejected and will not be opened.

The Technical quotations will be opened at 15:30 Hrs on 30.06.2016. 

5) Bank has the right to accept or reject any quotation/cancel the tender at its sole discretion
without assigning any reason therefor.
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6) PRE-BID MEETING

a. A pre-bid meeting is scheduled to be held at the following address at 11.00 hours IST on
23.06.2016. Bidder’s designated representatives (maximum two `persons) may attend the
pre-bid meeting.

b. The purpose of the meeting will be to clarify the doubts raised by the probable bidders and to
visit the site for installing the Video Conference equipments by the bidders.

The bidder is requested to submit any queries/clarifications to the Bank one day before the date of
meeting to zonewdelhi@indianbank.co.in

The text of the questions raised (without identifying the source of enquiry) and the responses given,
together  with  amendment  to  the  tender  document,  if  any, will  be  ported  in  our  web  site  and
informed to the bidders who have raised queries in writing.

7) ELIGIBILITY CRITERIA

The bidder must satisfy the following minimum criteria: 

a. The Bidder should be a Limited Company and should be in existence in India for more
than three years.

b. The Bidder’s annual turnover for last three financial  years should not be less than
Rs. 2 Crores. 

c. The Bidder should have supplied and supporting at least 10 numbers of Room based
Video  Conferencing  Equipments  of  make  being  quoted  to  banks/Financial
Institutions/Government  Offices  during  the  last  year  ending  17.06.2016(multiple
orders accepted). The bidder should submit work order and proof of satisfaction of
execution of the projects undertaken or copy of purchase order.

d. The Bidder should have service centres in the New Delhi. The Postal Address of the
service centres should be provided with technical quote

e. Quoteder should be either the OEM (Original Equipment Manufacturer) of the video
conferencing  main  system  or  authorized  supplier  of  the  OEM.  Manufacturer’s
authorization letter in the enclosed format shall be submitted along with the quote
(Annexure VII).

8) BID SECURITY (EARNEST MONEY DEPOSIT) AND COST OF TENDER  DOCUMENT

a) The Bidder shall furnish Bid Security for Rs.1,00,000/- in the form of a Bank Guarantee
in the form provided in the Tender Documents or Demand Draft, favoring  Indian Bank,
along with Part I  and valid for a period of 135 days from the last date for submission
of quotes (Annexure – V).

b) Cost  of  tender  Documents  Rs.  2,000/-  in  the  form of  DD  favoring  Aakaar  to  be
submitted along with Part I.

9) Price of the equipments with warranty for  1 year and AMC for years after warranty will be
considered for evaluation.

10) Warranty & AMC:

All the equipments installed will be under a comprehensive onsite warranty of 1 year from the
date of installation and AMC has to be renewed for subsequent four years after warranty. The
AMC payments are payable in arrears at the end of each half year.

During  the  periods  of  comprehensive  warranty  &  AMC,  supplier  shall  be  responsible  for
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replacement of any faulty  module  or parts  of  the system, except in the cases of physical
damages caused after installation of the equipments. No component of the video conferencing
system is exempted from the above clause.

II. EVALUATION

The equipments offered should meet all the technical specifications as stipulated in the quote
(PART I).  The bidder  should  agree  all  Terms and Conditions.   If  the  Part  –  I  of  the  quote
submitted by the bidder is not complying, then the commercial quote (Part-2) submitted by them
will not be considered for evaluation. Technically qualified bidders alone will be informed about
the  date  and  time  of  opening  the  commercial  quotes.  Lowest  quoted  (L1)  vendor  will  be
identified  as  the  successful  bidder, subject  to  the  other  terms and conditions  of  the tender
document.

III.     SCOPE OF THE PROJECT AND CONDITIONS OF CONTRACT

The scope of the Project includes the following.

1. Supply, installation and maintenance of end equipment at Indian Bank Zonal Office, New
Delhi.

2. Establishing Videoconferencing Facility. The successful bidder shall commission the proposed
systems.

3. Training  the  Bank personnel  in  the  zonal  office  on the  operations  of  the equipment  and
communications links and also about the basic troubleshooting methods. A detailed document
covering all these aspects is to be given.

4. Maintenance of all the equipments for a total period of 5 years,

IV. TIME FRAME FOR COMPLETION OF PROJECT: 

a. The delivery and installation of the entire system should be completed within two weeks
from the date of receiving the Purchase Order.

b. Liquidated Damages:  If the Supplier fails to deliver any or all of the goods or to perform
the services within the period(s) specified in the contract, the Bank shall, without prejudice
to  its  other  remedies  under  the  contract,  deduct  from the  contract  price,  as  liquidated
damages, a sum equivalent to 0.5% of the invoice price of the equipments to a location for
each week or part thereof of delay until actual delivery or performance, up to a maximum
deduction of 10%. The date of delivery of the last item to a location will be taken as the date
of  delivery  for  entire  set  of  system  to  that  location,  for  the  purpose  of  calculation  of
liquidated damages. The Bank may consider termination of the contract, if the equipments
are not delivered as per delivery schedule.

V. TERMS OF PAYMENT

On Delivery: 80% payment will be made at Zonal Office New Delhi within 15 days on submission
of documents as below, along with request letter.
 

i) A copy of the Invoice showing order number, goods description, quantity, unit price, total
amount sent to the office.
ii) Acknowledgement of receipt of goods from the Bank’s Representative.
iii)Copy of Storage-cum-erection policy.
iv)Copy of Transit insurance policy.

On  installation:  20% payment  will  be  made  at  Zonal  Office  New Delhi  within  15  days  on
submission of Installation Certificate (Annexure - VI) signed by the Bank’s Representative. 

The AMC payments are payable in arrears at the end of each half year, on submission of request
at Zonal Office New Delhi.
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VI.   INSURANCE

The goods are to be insured by supplier for an amount equivalent to 110% of the invoice value
for Transit.  The Supplier should also insure the goods for the invoice value under Storage Cum
Erection Policy till three months from the date of delivery.  

In  case  of  discrepancy  in  hardware/software  supplied,  it  is  supplier’s  responsibility  to
replace/repair the systems immediately even without recourse to the insurance. 

VII. SERVICE LEVEL AGREEMENT (SLA)

During the Warranty and AMC period the fault should be rectified on the next business day and
replacements if any should be provided within two days. If there is delay, Rs.500/- per day per
equipment will be levied as penalty from third day onwards. The penalty for non compliance of
SLA  terms  will  be  recovered  from  the  subsequent  AMC  Payments  or  out  of  performance
Guarantee amount

VIII. NEGOTIATION

Bank reserves the right to negotiate on the price offered or freak rates  with the L1 vendor
under exceptional circumstances.

IX. MANUALS

Manuals and CD media, explaining the features of the equipment shall be supplied along with
the equipment at no extra cost.  Statutory licenses are to be provided to the bank, wherever
applicable.                      

X. INDEMNITY CLAUSE

If at the time of your supplying, installing the equipment in terms of the present contract/order
or  subsequently  it  appears  at  any  point  of  time that  an infringement  has  occurred of  any
patents, trademarks or other rights claimed by any third party, then in respect of all  costs,
charges, expenses, losses and other damages which the Bank may suffer on account of such
claim, the supplier shall indemnify the Bank and keep it indemnified in that behalf. 

X.  PERFORMANCE GUARANTEE

Within  15  days  of  issue  of  purchase  order,  the  successful  bidder  should  furnish  a  Bank
Guarantee  equivalent  to  10% of  the  total  project  cost  valid  for  a  period of  63  months  as
Performance Security (Annexure III).

XI. TERMINATION FOR CONVENIENCE 

The Bank, by 30 days written notice sent to the successful bidder, may terminate the Contract, in
whole  or  in  part,  at  any  time  for  its  convenience.  The  notice  of  termination  shall  specify  that
termination is for the Bank’s convenience, the extent to which performance of the successful bidder
under the Contract is terminated, and the date upon which such termination becomes effective. 

XII. TERMINATION FOR DEFAULT  

The Bank, without prejudice to any other remedy for breach of contract, by 7 days written notice of
default sent to the Successful bidder, may terminate this Contract in whole or in part: 

a)   if  the  Successful  bidder  fails  to  deliver  any  or  all  of  the  deliverables  within  the  period(s)
specified in the Contract, or within any time extension thereof granted by the Bank; or

b) if the successful bidder fails to perform any other obligation(s) under the Contract
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c)  If  the  Successful  bidder, in  the judgment  of  the Bank has engaged in corrupt  or  fraudulent
practices in competing for or in executing the Contract.

In the event the Bank terminates the Contract in whole or in part, the Bank may procure, upon such
terms and in such manner as it deems appropriate, Goods or Services similar to those undelivered,
and the Successful bidder shall be liable to the Bank for any excess costs for such similar Goods or
Services. However, the successful bidder shall continue performance of the Contract to the extent
not terminated.

XIII. SETTLEMENT OF DISPUTES  

1. If any dispute or difference of any kind whatsoever shall arise between the Bank and the
supplier in connection with or arising out of the contract, the parties shall make every effort
to resolve amicably such disputes or difference by mutual consultation.

2. If after 30 days the parties have failed to resolve their disputes or difference by such mutual
consultation, then either the Bank or the supplier may give notice to the other party of its
intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and
no arbitration in respect of this matter may be commenced unless such notice is given.

3. Any dispute or difference in respect of which a notice of intention to commence arbitration
has  been  given  in  accordance  with  this  clause  shall  be  finally  settled  by  arbitration.
Arbitration may be commenced prior to or after delivery of the goods under the contract.

Arbitration  proceedings  shall  be  conducted  in  accordance  with  the  following  rules  of
procedure.

The dispute resolution mechanism to be applied shall be as follows:

(a) In case of dispute or difference arising between the Bank and a domestic Supplier relating
to any matter arising out of or connected with this agreement, such dispute or difference
shall  be  settled  in  accordance  with  the  Arbitration  and  Conciliation  Act,  1996.   The
arbitral tribunal shall consist of 3 arbitrators one each to be appointed by the Bank and
the Supplier; the third Arbitrator shall be chosen by the two Arbitrators so appointed by
the Parties and shall act as Presiding Arbitrator.  In case of failure of the two arbitrators
appointed by the parties to reach upon a consensus within a period of 30 days from the
appointment of the Arbitrator appointed subsequently, the Presiding Arbitrator shall be
appointed by the Indian Banks’ Association, which appointment shall be final and binding
on the parties.

(b)  If one of the parties fails to appoint its arbitrator within 30 days after receipt of the notice
of  the  appointment  of  its  Arbitrator  by  the  other  party,  then  the  Indian  Banks’
Association, both in cases of the Supplier and the Bank, shall appoint the Arbitrator.  A
certified copy of the order of the Indian Banks’ Association making such an appointment
shall be furnished to each of the parties.

(c)   Arbitration  proceedings  shall  be  held  at  New  Delhi,  India,  and  the  language  of  the
arbitration proceedings and that of all documents and communications between the parties
shall be English.

(d)  The decision of the majority of arbitrators shall be final and binding upon both parties.  The
cost and expenses of Arbitration proceedings will be paid as determined by the Arbitral
Tribunal.   However,  the  expenses  incurred  by  each  party  in  connection  with  the
preparation, presentation etc. of its proceedings as also the fees and expenses paid to the
arbitrator appointed by such party or on its behalf shall be borne by each party itself.

4.       Notwithstanding any reference to arbitration herein, 

 a) The parties shall continue to perform their respective obligation under the contract unless
they otherwise agree; and

     b) The Bank shall pay the supplier any monies due to the supplier
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XIV. JURISDICTION

Any dispute arising out of this contract will be under the jurisdiction of Courts of Law in New Delhi.

XV. PERIOD OF VALIDITY OF QUOTES

Quotes shall remain valid for the period of 90 days after the last date for submission of quote
prescribed by the Bank. A quote valid for a shorter period shall be rejected by the Bank as non-
responsive.

XVI. IT ACT 2000

The  equipments  to  be  quoted  as  per  this  tender  should  comply  with  the  requirements  under
Information Technology Act 2000 and subsequent amendments  and related Government/Reserve
Bank India guidelines issued from time to time.

XVII. ACCEPTANCE OF PURCHASE ORDER AND CONTRACT FORM:  

Purchase Order will be issued to L 1(lowest quoted) vendor. Acceptance should be submitted by the
vendor within 3(three) days from the date of receipt of Purchase Order.  Contract Form should be
submitted within 15 days of issue of Purchase order.

XVIII. SIGNING OF SERVICE LEVEL AGREEMENT:  

Successful bidder has to sign a service level agreement with the Bank, which contains the terms and
conditions of the tender document.
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ANNEXURE I

PART-I
Technical Bid 

To                                      Date:

Assistant General Manager
Indian Bank
Zonal office,UGF, World trade centre New delhi

Dear Sir,

Sub: Supply, installation and maintenance of Video Conferencing Equipments.

Reference: Tender No. IB/ND/VC/2016-17 Dated 21.06.2016

Referring to your above tender document calling for quotations, the receipt of which is hereby duly
acknowledged, we, the undersigned, offer to undertake the videoconferencing project, and submit
our quotation. 

SPECIFICATIONS OF THE EQUIPMENTS

Video System

Sl.
No

Description Qty Specification
Offered: 
(Specify  Make  &
Model  for  each
item)

Complied with
Bank’s Spec.

(Yes / No)

 1 Video Conferencing Main Systems:-
Camera  with  highly  sensitive  Exmor  CMOS
image  sensor  to  capture  detailed  HD  video
(720p) at a smooth 60 frames per second - even
on dull days or in poorly lit meeting rooms. 

An  optional  Full  HD  (1080p)  upgrade  shall  be
available for even higher picture quality in critical
applications,  Video  Encoding  H.263,  H.263+,
H.263++,  H.264  Baseline  Profile,  H.264  High
Profile, MPEG-4 SP@L3 (SIP only).

Audio  Encoding  G.711  (3.4kHz@56/64kbps),
G.722  (7.0kHz@48/56/64kbps),G.728
(3.4kHz@16kbps),  MPEG-4  AAC-LC  Mono
(11kHz@64/96kbps),  MPEG-4  AAC-LC  Mono
(22kHz@96kbps).

Camera  Image  Sensor  1/2.8-type  ""Exmor""
CMOS image sensor, Output Pixels (H x V) 1920
x  1080,Frame  Rate  59.94  fps,  S/N  Ratio  50
dB,Zoom Ratio  x144  zoom (12X optical  zoom,

1  
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12X  digital  zoom),  Horizontal  Viewing  Angle
Approx. 71°, Pan/Tilt Angle Pan ±100°/Tilt +25°,
Preset  Position  100  positions  HD  video  and
should be able to store audio directly onto a USB
flash memory device  for  easy sharing,  with  no
need for any additional recording hardware.

Frame rate Up to 60fps (H.263, H.263+, H.263+
+, H.264, H.264@720p, H.264@1080p, MPEG-4
SP@L3,  except  for  H.263  4CIF)*2,  Screen
Layout Full Screen / PinP / PandP / PandPandP /
Side by Side, Network Protocol TCP/IP, UDP/IP,
DHCP, DNS, HTTP, TELNET, SSH, SNMP, NTP,
ARP, RTP/RTCP, PPPoE,  UPnP,Protocol  Stack
IPv4, IPv6,Bit Rate 64 kbps to 4,096 kbps, H.239
Presentation YES 1080 / SXGA / WXGA / 720 /
XGA @30fps, Video Input HDMI x  Video Output
HDMI x 1 Audio Input Mic In (mini jack, plug-in
power)  x   Audio  Output  HDMI  x  1   Network
Interface  ,Gigabit  Ethernet  (10BASE-
T/100BASE-TX/1000BASE-T) x 1, 

Wireless LAN External Control mini - USB Other
USB x 2.

In-built recording option shall be provided.

In  addition  to  HDMI  i/p  &  o/p,  following
component PINs also required:

 VGA

 S Component (videos)

 15  pin  d-connectors  (Camera  to  VC

Processor)

Make- SONY / AVER/polycom
2 SD PTZ Color  Video  Camera for  Covering  the

Other people picture:-

18x optical zoom lens 1/4-type CCD sensor Both
standard mounting and ceiling mounting with E-
flip function Smart and stylish design available in
black or white, 1/4-type CCD,Focal Length =-4.1
mm (Wide) to 73.8 mm (Tele),Auto/Manual/Max.
AE Gain  Limit  (-3 dB to  +28  dB,  2  dB steps),
pan/Tilt  ±170°/+90°/-20°,  Interface  VBS/Y/B,
rs232c/rs422.

Make: SONY / Panasonic/polycom

1   
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3 SITC of Hydraulic Pop Up Box on Conference
Table :-
SITC of   Hydraulic  Pop Up Box for  connecting
computer Tabletop Interconnect box Inbuilt Port ,
VGA/HDMI,  Power,  Audio

Make- BESTNET / EXTRON /FINESTEELS

21   

4 HDMI Switcher 4 in 4 out for laptop source:-
Each  port  to  support  HDMI  inputs.  Should
support high video resolution up to 1920 x 1200
including  720p,  1080i  &  even  1080p.  Interface
compatible with Transition Minimized Differential
Signaling  (TMDS).  Should  support  both  Video
and  Audio  Signals.  Should  support  signaling
rates  up  to  1.65Gbps  of  UXGA Display,  Video
Bandwidth  up  to  1.65GHz.  
Make- Milestone / Bestnet/KRAMEL

1   

5 Adopter HDMI to Phono Stereo/3RCA with cable
for  passing  audio  connectivity  to  Video
Conference.

1   

6 Motorized Screen:-
• Size:7 ft X 5ft , Width 7ft & Height 5ft, diagonal 
100" ,
• High Contrast Matte White,
• Video Spectra 1.5,
• Remote range up to 40mtrs.
Make- LIBERTY SHOW / GTC 
SHOW/SNOWHITE

1   

7 Ceiling Mount Kit for Projector:-
2 X 2 universal Ceiling mount kit for hanging the 
projector from ceiling
Make- CUSTOMIZED

1   

8 Multimedia  Projector  5200  ANSI  or  more  :-
Resolution-  XGA  1024x7687,  Contrast  Ratio-
3000:1
Interface-  VGAx2,  HDMIx2,  C-Videox1,  S-
Videox1,  RJ-45x1,  RS232x1,  Manual
Zoom/Focus-,  Optical  Zoom  1.45x,  Lens  shift,
H/V  Keystron  Speaker  output  10W
Make- SONY / EPSON/NEC

1   

9 P/F  LED  TV  32"  OF  SONY  MAKE  with
Motorized Lift
Motorized  Lift  Customized  with  5  Yrs  Motor
Warranty.
There should be controlling switch at Chairman
seat for switching ON/OFF the LED TV

1   

Audio System
1 Boundary Layer   Microphone  with on/off:-  

Frequency Response: 50 to 17000 Hz
Output Impedance: up to 180Ω
Programmable  on/off  switch  and  LED  on/off
indicator.
Maximum SPL (1 kHz at  1% THD, 1  kΩ load)
117.0 dB
Dynamic Range at 94.0 dB

20  

                            9



         Indian Bank Zonal Office, Upper Ground Floor, World Trade Centre, New Delhi.

                                                                                                                        Date: 21.06.2016

Power Requirements 11 to 52 Vdc phantom
Surface-mount microphone.
Open circuit sensitivity at 1 kHz, 
Cardioid Cartridge: -27.5dBV/pa (42.2mV)
Electret  Condenser  type  Programmable  on/off
switch and LED on/off indicator.
Three  operating  modes:  touch-on/touch-off,
press to talk, and press to mute
Make- SHURE / TOA/AKG

2 Chairman  (19  inch.)  Microphone  with  on/off
Base  :-
Frequency Response : 50 to 17000 Hz
Output Impedance : up to 180Ω
Signal to noise ratio at 94 dB SPL Cardioid
Open circuit sensitivity at 1 kHz, ref. 1V/Pascal–
35.0 dB (17.8 mV
Maximum SPL (1 kHz at  1% THD, 1  kΩ load)
124.2 dB
Maximum Equivalent output noise : 28.0 dB
Dynamic Range at 1 kΩ Load 96.2 dB
Power Requirements 11 to 52 Vdc phantom, 2.0
mA               
Make- SHURE / TOA/AKG

2  

3 Automatic Mixer/DSP :-
8 Channel Microphone input
Two Aux-level input
LED indication
Front-panel headphones output with level control
Frequency Response 50 Hz to 20000Hz (±1 dB)
Equalization inbuilt
Phantom Power up to 48 Vdc
Bi-color LED indication of channel activation and
clipping
Control System Compatible
Linking capability up to 400 microphone
Mountable in a single 19" rack space via integral
rack-mount
Peak-responding  output  limiter  with  selectable
thresholds and LED indicator
Logic Operation should be available
Make-SHURE / TOA/STUDIO MASTER

2  

4 Ceiling speaker:-  
Power RMS Out put Up to 15W
Overall Dia up to 8”
Frequency Response 80 to 18khz
Line Voltage 70V/100V
Driver Sensitivity  up to 87db
Speaker Type Coaxial
Make- QUEST / TOA / BOSCH

8 8  

                            10



         Indian Bank Zonal Office, Upper Ground Floor, World Trade Centre, New Delhi.

                                                                                                                        Date: 21.06.2016

5 Amplifier:-
Rated output RMS Wattage 240W
Sensitivity ±385mV
Frequency Response 30Hz - 12kHz (+/-3dB)  
Impedance @10k ohms 
Signal to noise Ratio up to ≥85db
Input interface XLR
Battery Voltage 24VDC 
Output interface XLR & 6.3mm Phono Jack
Total Harmonic Distortion  ≤ 0.1% @ 1kHz
Speaker output 8Ω ,70V/100V
Built-in band-pass filter (80Hz to 16kHz)
Main voltage 115V/230V
Power ON indicator
Mountable Desktop & 19” rack.
Make- QUEST / BOSCH / TOA 

1  

6 Voice Recorder :-
Recording to SD(HC) cards
Interface Balanced & Unbalanced
19” Rack mountable
Format Support  MP3
Data Transfer through USB to computer
Power on auto play
Input sensitivity 500mvrms
Input impedance 75Ω
USB Connection to PC for fast secure download
to read LCD display
Dictation/Conference/Lecture recording Facility
Max SD Card 32GB
Make- DENON / AVERMEDIA / PANASONIC

1  

7 Speaker cable :-
2 core of high quality with minimum data loss,
1.13mm, AWG-16.foil-shielded, twisted-pair,
Capacitance: 8.5 pF ((per foot at a frequency of
10 kHz),
Conductor Stranded bare copper,
Insulation PVC.
Make- CHETAN / BESTNET

100
Mtr
s.

 

8 Microphone Cable:-
High quality with minimum data loss,
0.4mm, AWG-20, ruggedness, flexibility, flex life
and interference immunity.
Low impedance, 
Operating Temperature Range:-30°C To +60°C,
Overall Nominal Diameter:5mm
Make- CHETAN / BESTNET

275
Mtr
s

 

9 Bulk  Connectors  for  complete  systems
(Audio,Video projection etc.)
Make- NEUTRIK / REPUTED MAKE

I
Lot

 

10 Equipment Rack:-
With lockable  rear  and front  glass  door,  power
strip,  castor  wheel  for  easy  movement  Large
cable  entry  in  bottom  Grounding  and  bonding
stud  installed  in  base  Finished  in  a  durable
textured powder coat for all the above audio main
systems.
Make- EXTRON / PRESIDENT/MILESTONE

1  
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11 HDMI Cable 15 Mtr
Make- BESTNET / KRAMER/MILESTONE

8  

12 HDMI 3 Mtrs
Make- BESTNET / KRAMER/MILESTONE

4  

Note: Offered specification should be specifically mentioned wherever required.

List of deviations from the required specifications:

1)

2)

(If left blank, it is treated that there are no deviations in the compliance of specifications)

We offer a warranty period of ONE YEAR from the date of installation of the equipment. 

We agree for quote validity of 90 days.

We agree for  insuring the equipments  covering storage cum erection risk for  a  period of three
months from the date of delivery at the destination. 

We enclose the technical brochures for the model quoted.

We submit that we shall abide by your terms and conditions governing the quotations and Warranty
mentioned in your letter.   We submit that we abide by the details given above.

We undertake, if our quotation is accepted, to complete the services in accordance with the delivery
schedule specified in the quote.

If our quotation is accepted, we will obtain the guarantee of a bank for a sum equivalent to 10% of
the total project cost for the due performance of the Contract, in the form prescribed by the Bank.

We undertake that,  in competing for (and, if  the award is made to us, in executing) the above
project, we will strictly observe the laws against fraud and corruption in force in India.

We understand that you are not bound to accept the lowest or any quotation you may receive.

We clarify/confirm that we comply with the qualification criteria of the project.

Dated this .......................... day of .......................... 2016.....................

Signature  of  Authorised  Person  (In  the  Capacity  of)  ...................................................  Duly
authorised to sign the quote for and on behalf of (give below the Name & Address of Bidder) 

Mobile No:

Email Address:

Company Seal:
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Annexure II
Part II (Commercial Quote)

To                                         Date:

Assistant General Manager
Indian Bank
Zonal office,UGF, World trade centre New delhi

Sub: Supply, installation and Maintenance of Video Conferencing Equipments.

Reference: Tender No. IB/ND/VC/2016-17 Dated 21.06.2016 

Referring  to  your  above  letter  calling  for  quotations,  we  submit  hereunder  the price  bid  for  supply,
installation and maintenance of Video Conference equipments for the specifications given in Part-I.

I. VIDEO SYSTEM 

Sl.
No

Description Qty Rate / Unit
(Taxes Extra)

Total Amount
(Taxes Extra)

 1 Video Conferencing Main Systems:-
Camera  with  highly  sensitive  Exmor  CMOS
image  sensor  to  capture  detailed  HD  video
(720p) at a smooth 60 frames per second - even
on dull days or in poorly lit meeting rooms. 

An  optional  Full  HD  (1080p)  upgrade  shall  be
available for even higher picture quality in critical
applications,  Video  Encoding  H.263,  H.263+,
H.263++,  H.264  Baseline  Profile,  H.264  High
Profile, MPEG-4 SP@L3 (SIP only).

Audio  Encoding  G.711  (3.4kHz@56/64kbps),
G.722  (7.0kHz@48/56/64kbps),G.728
(3.4kHz@16kbps),  MPEG-4  AAC-LC  Mono
(11kHz@64/96kbps),  MPEG-4  AAC-LC  Mono
(22kHz@96kbps).

Camera  Image  Sensor  1/2.8-type  ""Exmor""
CMOS image sensor, Output Pixels (H x V) 1920
x  1080,Frame  Rate  59.94  fps,  S/N  Ratio  50
dB,Zoom Ratio  x144  zoom (12X optical  zoom,
12X  digital  zoom),  Horizontal  Viewing  Angle
Approx. 71°, Pan/Tilt Angle Pan ±100°/Tilt +25°,
Preset  Position  100  positions  HD  video  and
should be able to store audio directly onto a USB
flash memory device  for  easy sharing,  with  no
need for any additional recording hardware.

Frame rate Up to 60fps (H.263, H.263+, H.263+
+, H.264, H.264@720p, H.264@1080p, MPEG-4

1  
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SP@L3,  except  for  H.263  4CIF)*2,  Screen
Layout Full Screen / PinP / PandP / PandPandP /
Side by Side, Network Protocol TCP/IP, UDP/IP,
DHCP, DNS, HTTP, TELNET, SSH, SNMP, NTP,
ARP, RTP/RTCP, PPPoE,  UPnP,Protocol  Stack
IPv4, IPv6,Bit Rate 64 kbps to 4,096 kbps, H.239
Presentation YES 1080 / SXGA / WXGA / 720 /
XGA @30fps, Video Input HDMI x  Video Output
HDMI x 1 Audio Input Mic In (mini jack, plug-in
power)  x   Audio  Output  HDMI  x  1   Network
Interface  ,Gigabit  Ethernet  (10BASE-
T/100BASE-TX/1000BASE-T) x 1, 

Wireless LAN External Control mini - USB Other
USB x 2.

Make- SONY / AVER / POLYCOM
2 SD PTZ Color  Video  Camera for  Covering  the

Other people picture:-

18x optical zoom lens 1/4-type CCD sensor Both
standard mounting and ceiling mounting with E-
flip function Smart and stylish design available in
black or white, 1/4-type CCD,Focal Length =-4.1
mm (Wide) to 73.8 mm (Tele),Auto/Manual/Max.
AE Gain  Limit  (-3 dB to  +28  dB,  2  dB steps),
pan/Tilt  ±170°/+90°/-20°,  Interface  VBS/Y/B,
rs232c/rs422.

Make: SONY / Panasonic / POLYCOM

1   

3 SITC of Hydraulic Pop Up Box on Conference
Table :-
SITC of   Hydraulic  Pop Up Box for  connecting
computer Tabletop Interconnect box Inbuilt Port ,
VGA/HDMI,  Power,  Audio

Make- BESTNET / EXTRON 

21   

4 HDMI Switcher 4 in 4 out for laptop source:-
Each  port  to  support  HDMI  inputs.  Should
support high video resolution up to 1920 x 1200
including  720p,  1080i  &  even  1080p.  Interface
compatible with Transition Minimized Differential
Signaling  (TMDS).  Should  support  both  Video
and  Audio  Signals.  Should  support  signaling
rates  up  to  1.65Gbps  of  UXGA Display,  Video
Bandwidth  up  to  1.65GHz.  
Make- Milestone / Bestnet

1   

5 Adopter HDMI to Phono Stereo/3RCA with cable
for  passing  audio  connectivity  to  Video
Conference.

1   
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6 Motorized Screen:-
• Size:7 ft X 5ft , Width 7ft & Height 5ft, diagonal 
100" ,
• High Contrast Matte White,
• Video Spectra 1.5,
• Remote range up to 40mtrs.
Make- LIBERTY SHOW / GTC SHOW

1   

7 Ceiling Mount Kit for Projector:-
2 X 2 universal Ceiling mount kit for hanging the 
projector from ceiling
Make- CUSTOMIZED

1   

8 Multimedia  Projector  5200  ANSI  or  more  :-
Resolution-  XGA  1024x7687,  Contrast  Ratio-
3000:1
Interface-  VGAx2,  HDMIx2,  C-Videox1,  S-
Videox1,  RJ-45x1,  RS232x1,  Manual
Zoom/Focus-,  Optical  Zoom  1.45x,  Lens  shift,
H/V  Keystron  Speaker  output  10W
Make- SONY / EPSON

1   

9 P/F  LED  TV  32"  OF  SONY  MAKE   with
Motorized  Lift  
Motorized  Lift  Customized  with  5  Yrs  Motor
Warranty

1   

10 Installation Charges 1

Total cost of Video System 

II. Audio System

Sl.
No

Description Qty Rate / Unit
(Taxes Extra)

Total Amount
(Taxes Extra)

1 Boundary Layer   Microphone  with on/off:-  
Frequency Response: 50 to 17000 Hz
Output Impedance: up to 180Ω
Programmable  on/off  switch  and  LED  on/off
indicator.
Maximum SPL (1 kHz at  1% THD, 1  kΩ load)
117.0 dB
Dynamic Range at 94.0 dB
Power Requirements 11 to 52 Vdc phantom
Surface-mount microphone.
Open circuit sensitivity at 1 kHz, 
Cardioid Cartridge: -27.5dBV/pa (42.2mV)
Electret  Condenser  type  Programmable  on/off
switch and LED on/off indicator.
Three  operating  modes:  touch-on/touch-off,
press  to  talk,  and  press  to  mute
Make- SHURE / TOA

20  
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2 Chairman  (19  inch.)  Microphone  with  on/off
Base  :-
Frequency Response : 50 to 17000 Hz
Output Impedance : up to 180Ω
Signal to noise ratio at 94 dB SPL Cardioid
Open circuit sensitivity at 1 kHz, ref. 1V/Pascal–
35.0 dB (17.8 mV
Maximum SPL (1 kHz at  1% THD, 1  kΩ load)
124.2 dB
Maximum Equivalent output noise : 28.0 dB
Dynamic Range at 1 kΩ Load 96.2 dB
Power Requirements 11 to 52 Vdc phantom, 2.0
mA               
Make- SHURE / TOA

2  

3 Automatic Mixer/DSP :-
8 Channel Microphone input
Two Aux-level input
LED indication
Front-panel headphones output with level control
Frequency Response 50 Hz to 20000Hz (±1 dB)
Equalization inbuilt
Phantom Power up to 48 Vdc
Bi-color LED indication of channel activation and
clipping
Control System Compatible
Linking capability up to 400 microphone
Mountable in a single 19" rack space via integral
rack-mount
Peak-responding  output  limiter  with  selectable
thresholds and LED indicator
Logic Operation should be available
Make-SHURE / TOA

2  

4 Ceiling speaker:-  
Power RMS Out put Up to 15W
Overall Dia up to 8”
Frequency Response 80 to 18khz
Line Voltage 70V/100V
Driver Sensitivity  up to 87db
Speaker Type Coaxial
Make- QUEST / TOA / BOSCH

8  

5 Amplifier:-
Rated output RMS Wattage 240W
Sensitivity ±385mV
Frequency Response 30Hz - 12kHz (+/-3dB)  
Impedance @10k ohms 
Signal to noise Ratio up to ≥85db
Input interface XLR
Battery Voltage 24VDC 
Output interface XLR & 6.3mm Phono Jack
Total Harmonic Distortion  ≤ 0.1% @ 1kHz
Speaker output 8Ω ,70V/100V
Built-in band-pass filter (80Hz to 16kHz)
Main voltage 115V/230V
Power ON indicator
Mountable Desktop & 19” rack.
Make- QUEST / BOSCH / TOA 

1  
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6 Voice Recorder :-
Recording to SD(HC) cards
Interface Balanced & Unbalanced
19” Rack mountable
Format Support  MP3
Data Transfer through USB to computer
Power on auto play
Input sensitivity 500mvrms
Input impedance 75Ω
USB Connection to PC for fast secure download
to read LCD display
Dictation/Conference/Lecture recording Facility
Max SD Card 32GB
Make- DENON / AVERMEDIA / PANASONIC

1  

7 Speaker cable :-
2 core of high quality with minimum data loss,
1.13mm, AWG-16.foil-shielded, twisted-pair,
Capacitance: 8.5 pF ((per foot at a frequency of
10 kHz),
Conductor Stranded bare copper,
Insulation PVC.
Make- CHETAN / BESTNET

100
Mtr
s.

 

8 Microphone Cable:-
High quality with minimum data loss,
0.4mm, AWG-20, ruggedness, flexibility, flex life
and interference immunity.
Low impedance, 
Operating Temperature Range:-30°C To +60°C,
Overall Nominal Diameter:5mm
Make- CHETAN / BESTNET

275
Mtr
s

 

9 Bulk  Connectors  for  complete  systems
(Audio,Video projection etc.)
Make- NEUTRIK / REPUTED MAKE

I
Lot

 

10 Equipment Rack:-
With lockable  rear  and front  glass  door,  power
strip,  castor  wheel  for  easy  movement  Large
cable  entry  in  bottom  Grounding  and  bonding
stud  installed  in  base  Finished  in  a  durable
textured powder coat for all the above audio main
systems.
Make- EXTRON / PRESIDENT

1  

11 HDMI Cable 15 Mtr
Make- BESTNET / KRAMER

8  

12 HDMI 3 Mtrs
Make- BESTNET / KRAMER

4  

13 Installation Charges 1

Total cost of Video System
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III. Annual Maintenance Charges

S. 
No.

Item Description Annual Maintenance Charges for 2nd, 3rd, 4th and 5th  years
in Rupees # (Taxes Extra)

2nd year 3rd year 4th year 5th year

Entire  Video
Conference  System
as  detailed  in  the
technical bid
Total  AMC  for  4
years

SUMMARY

S. No. Description Amount in Rupees

11 Total  Cost  of  Video  Equipments  with  1
year warranty (As per Total of item I)

22 Total  Cost  of  Audio  Equipments  with  1
year warranty (As per Total of item II)

33 Total AMC Charges 
(As per Total of item II)
Grand Total  (Total of S.No.1, 2 & 3)

# Note: 1. Price to include all duties, levies, freight, insurance, warranty, AMC etc and buyback cost
of old equipments but exclusive of VAT/CST, octroi/entry tax. Octroi or entry tax, if applicable, shall
be reimbursed at actuals, against proof of payment in original.

2.Bidder should ensure to have visited the site and understood the scope of work before quoting
rates. No claims will be entertained by Bank beyond the quoted amount for any additional
work necessitated for commissioning of the system.

3.In case of discrepancy between unit price and total price, the unit price shall prevail.

4.

We submit that we will  abide by the details given above and the conditions given in your above Bid
document.

Place:

Date:          

                                             Signature of Authorised Person           ..................................

   Name           ..................................

  Business address             .............................….
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ANNEXURE - III

PERFORMANCE SECURITY FORMAT

Bank Guarantee No. Date  :

To: INDIAN BANK, New Delhi, INDIA : 

WHEREAS ...................................................................  (Name of  supplier)  hereinafter  called
"the  supplier")  has  undertaken,  in  pursuance  of  Contract  No.................  dated,...........  ..  to
supply......................  .................................................(Description  of  Goods  and  Services)
(hereinafter called "the Contract").

AND WHEREAS it has been stipulated by you in the said Contract that the supplier shall furnish you
with a Bank Guarantee by a recognised Bank for the sum specified therein as security for compliance
with the supplier's performance obligations in accordance with the Contract. 

AND WHEREAS we have agreed to give the supplier a Guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the
supplier, up to a total of ...................................   ........................................ (Amount of the
Guarantee in Words and Figures) and we undertake to pay you, upon your first written demand
declaring the supplier to be in default under the Contract and without cavil or argument, any sum or
sums within the limit of ................................ (Amount of Guarantee) as aforesaid, without your
needing to prove or to show grounds or reasons for your demand or the sum specified therein.
This guarantee is valid until the ........day of.........................

Signature and Seal of Guarantors
....................................................................
Date.........................................................
Address:.......................................................
....................................................................

NOTE :
1. Vendors should ensure that seal and code no. of the signatory is put by the bankers, before
submission of the bank guarantees.
2. Bank guarantees issued by banks located in India shall be on a Non-Judicial  Stamp Paper of
requisite value
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ANNEXURE - IV

CONTRACT FORM

THIS AGREEMENT made the .......day of.................................., ... Between Indian Bank 
(hereinafter "the Purchaser") of the one part and..................... (Name of Supplier) 
of......................... (City and Country of Supplier)  (hereinafter called "the Supplier") of the other 
part :
WHEREAS the Purchaser invited quotes for certain Goods and ancillary services 
viz.,..................................... (Brief Description of Goods and Services) and has accepted a quote 
by the Supplier for the supply of those goods and services in the sum of.............................. 
(Contract Price in Words and Figures)  (hereinafter called  "the Contract Price").
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:
1. In this Agreement words and expressions shall have the same meanings as are respectively 

assigned to them in the Conditions of Contract referred to.
2. The following documents shall be deemed to form and be read and construed as part of this 

Agreement, viz.:
(a) the Bid Form and the Price Schedule submitted by the Bidder;
(b) the Schedule of Requirements;

  (c) the Technical Specifications;
  (d) the Conditions of Contract;
  (e) the Purchaser's Notification of Award.
3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter 

mentioned, the Supplier hereby covenants with the Purchaser to provide the goods and 
services and to remedy defects therein in conformity in all respects with the provisions of the 
Contract.

4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the 
goods and services and the remedying of defects therein, the Contract Price or such other sum
as may become payable under the provisions of the Contract at the times and in the manner 
prescribed by the Contract.

Brief particulars of the goods and services which shall be supplied / provided by the Supplier are as 
under:

SL. 
NO.

BRIEF 
DESCRIPTION OF 
GOODS & SERVICES

QUANTITY TO BE
SUPPLIED

UNIT 
PRICE

TOTAL 
PRICE

TOTAL VALUE:

DELIVERY SCHEDULE:

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance 
with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the 
said ........................................... (For Indian 
Bank)

in the presence of:.......................................

Signed, Sealed and Delivered by the 
said ....................................... (For the 
Supplier)

in the presence of:.......................................
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ANNEXURE - V

BID SECURITY FORM

Whereas...........................  (Hereinafter  called  “the  Bidder”) has  submitted  its  quote
dated......................  (date  of  submission  of  quote)  for  the  supply  of  .................................
(name and/or description of the goods)  (Hereinafter called “the Quote”).
KNOW ALL PEOPLE by these presents that WE..................... (name of bank) of .................. (name
of country), having our registered office at .................. (address of bank)  (hereinafter called “the
Bank”), are bound unto Indian Bank in the sum of _______________________for which payment
well and truly to be made to the said Purchaser, the Bank binds itself, its successors, and assigns by
these presents.  Sealed with the Common Seal of the said Bank this ____ day of _________ .

THE CONDITIONS of this obligation are:

1. If the Bidder 

(a) withdraws its Quote during the period of bid validity specified by the Bidder in the tender
document; or

(b) does not accept the correction of errors in accordance with the Instructions to Bidders; or 

2. If the Bidder, having been notified of the acceptance of its quote by the Purchaser during the
period of bid validity:

(a) fails or refuses to execute the Contract Form if required; or

(b) fails or refuses to furnish the performance security, in accordance with the Instruction to
Bidders.

We undertake to pay the Purchaser up to the above amount upon receipt of its first written
demand,  without  the  Purchaser  having  to  substantiate  its  demand,  provided  that  in  its
demand the Purchaser will  note that  the amount claimed by it  is  due to it,  owing to the
occurrence  of  one  or  both  of  the  two  conditions,  specifying  the  occurred  condition  or
conditions. 

This guarantee will remain in force up to and including forty five (45) days after the period of
the bid validity, and any demand in respect thereof should reach the Bank not later than the
above date.

(Signature of the Bank)

NOTE: 1.  SUPPLIER should ensure that the seal and CODE No. of the signatory is put
by the bankers, before   submission of the bank guarantee.

2. Bank Guarantee issued by banks located in India shall be on a Non-Judicial Stamp Paper
of requisite value.
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ANNEXURE - VI

PROFORMA OF INSTALLATION CERTIFICATE FOR ISSUE BY THE 
OFFICES  AFTER SUCCESSFUL COMMISSIONING OF
EQUIPMENT

                                                               Date :
Sub: Certificate of commissioning of equipment

1. This is to certify that the equipment as detailed below has/have been received in good
condition along with all the standard and special accessories (subject to remarks in Para No.
2) and a set of spares in accordance with the Contract/Specifications.  The same has been
installed and commissioned.

(a) Contract No._________________ dated ____________________
(b) Description of the equipment _____________________________
(c) Quantity ______________________________________________
(d) Date of delivery___________________
(e) Date of commissioning and proving test _____________________

2. Details of accessories/spares not yet supplied and recoveries to be made on that account:
S.No. Description                                                   Amount to be recovered

3. The proving test has been done to our entire satisfaction and operators have been trained
as per contract terms

4. The supplier has fulfilled its contractual obligations satisfactorily*       or
The supplier has failed to fulfil its contractual obligations with regard to the following:
(a)

(b)

                              Signature _______________________

Name _______________________

Designation with stamp __________________

* Explanatory notes for filling up the certificates:
(a) They  have  adhered  to  the  time  schedule  specified  in  the  contract  in  despatching  the

documents/drawings pursuant to Technical Specifications.
(b) They have supervised the commissioning of the equipment  in time i.e. within the period

specified  in  the contract  from the  date  of  intimation  by  the Purchaser  in  respect  of  the
installation of the system.

(c) In  the  event  of  documents/drawings  having  not  been  supplied  or  installation  and
commissioning of the equipment have been delayed on account of the supplier, the extent of
delay should always be mentioned.
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ANNEXURE - VII

Manufacturer’s Authorization Form

No.                                                                                  Dated                    

To   

Assistant General Manager
Indian Bank
Zonal Office, 
New Delhi. 

Dear Sir:

Tender Ref. No.    ___________________

We                                                           who are established and reputable manufacturers of

________________________ (name & descriptions of products offered) having production facilities

at                      (address of production unit) do hereby authorize M/s ___________________

(Name and address of Agent) to submit a quote, and subsequently negotiate and sign the contract

with you against the tender Ref. No:____________ for the product manufactured by us.

We hereby extend our full warranty for the product offered for supply by the above firm against this

RFP and duly authorise said firm to act on our behalf in fulfilling all installation, technical support and

maintenance obligations required by the Contract.

              Yours faithfully,

(Name)

Note: This letter of authority should be on the letterhead of the OEM and should be signed by a
person competent.
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