
Corporate Office: lnformation Technology Department

Clarifications for Pre-Response Queries - Ref: CO/ITD/CDC/635/20I6-L7 dated 21.9{.2016 - EOI for lmplementatíon of Middleware Solution
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No.
Page #

Pointl
Section

#

Main Section ilame
Clarification point as shted in Conigendum

document
Vendor equesb Bank's Reply

1 General

As it is a very short nolice given by the bank,

request the bank to posþone the pre-bid

meting by a couple of days

Pre-Response meeting was held as scheduled

2 General

Roquest the bank to consider our request for

posþonement of the submission date for 3

weeks tom úre date of pre-bid response so

hatwe have ample time to reqond

Last date for $bmission of Response document

has been extended from 05.05.2016 to

13.05.2016

3 General
Request to extend tre last date of

submission by at least 10 days.

4 3
Expression of lnterest

(E0r)

lndian Bank invites expression of lnterest (EOl)

fom reputed vendors/Sl/applicant(s) for

implementing a Middlewaro Solution for integrating

and interfacing various internal software

applications and Extemal partners of tho Bank

ls it only to implement a middleware solution

or the bank also intends to interface with

extemaUregulabry bodies like SFMS, RBl,

SWIFT etc., for payments?

When a middleware is implemented, it is

expected to interface wih extemal partners /
Regulatory bodies / oürer payments interfaces.

5 3
Expression of lnterest

(Eor)

lndian Bank invites expression of lnterest (EOl) from

reputed vendordSUapplicant(s) for implementing a

Middleware Soluüon for integrating and interfacing

various intemal software applications and External

parhers of the Bank

Request the bank to list he intemal software

applications and external partners of he

Bank and he reason behind interfacing each

of hese systems using a middleware sobüon
The full list of the intemal/extornal sofuvare

applications would be provided after he EOI

stage (i.e. during the RFP stage)

ffi\
10 e)

Present ïedtnology
landscape in he bank -

lndicative

Corporate and Rehil intemet Banking solutjon
Cunently what is the solution the bank il

using for Corporab and Retail banking?
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Corporate Office: lnformation Technology Department

Clarificatio fons for Pre-Response Queries - Ref: CO/|TD/CDC/635/20t6-t7 d ated 21.04.2016- EOlfor lmnlemen 'atinn af f\/lid¡llorrrr¡a Qnl¡ ¡iia

7 General
Request the bank to come out with a detailed

scope of the EOI so that a suitable solution

can be offered

The detailed æope of work will be provided as
part of t he RFP after completion of EOI process

I 4

Eligibility Criteria

The Applicant should have satisfactorily lmplemented
middleware solution and its support services in at least
one public sector bank in lndia

The Applicant should have satisfactorily
lmplement middleware solution and its

support services in at least one public sector
/Commercial bank in lndia

I
The applicant should have salisfactorily implemented

middleware solution and its support services in at least
one public sector bank in lndia

The ApplicanlOEM strould have satisfactorily
lmplement middleware solution and its

support services in lndia.

The applicant should have satisfactorily
implemented middleware solution and its support

services in at least one Golernment dept
/schedulod commercial banld public sector

¡irralanl in ln¿lio

10 4 44
The applicant should have salisfactorily implemented
middleware solution and its support seryices in at least
one public sector bank in lndia

We request he bank b consider fie
applicants experience in implementing

middleware and its support services in at
least one public sector banU insJrance
organizaüons as his is a rolatively new hend
in the Banking industy & similar work
experience in a public soctor lnsurance

company should be considered as valid
eligibility.

11 Eligibility Criteria Tumowrof 25 Crores Tumoverof 20 crores Please adhere to the tender terms.

ftm
\ wfåûrtroTo

*#7 Page 2 of 3



âffiË'* Gorporate Office : lnformatio n Tech nology De partment

Clarifications for '635120L6-L7 dated 21'0420L6 - EOlfor of Middleware Solution

Current requirement is that he bidder would

implemont a stable middlewarc/system in the

Bank for which the bidder has implementation

expedenæ. For he chosen solution details of

the following are b be provkJed:-

lmplementation Plan : How does he bidder

propos to implement a Middþware solution in

our Bank ( The bidder need not be Eecific about

source / targets)Maintenance and Management

Plan : How does he bidder plan to manage

and maintain the installation / implementation

Hardware and Sofhare Requirements: As per

tlre architecture proposod for he middleware

solution, the Hardware and software proposed

for the implementation with all feafures and other

components to be provided.Licenshg Metics :

L'pense Mebics and Licenæs of software/

solution/application to be listed with the metics
propoæd.

Kindly elaborate fre documentalion required

on he below points as trese points will be

submitted during he RFP stage after having

a clear understanding on bank's

requirement.* lmplementation Plant

Maintenance and Management Plan*

Hardware & Sofrr¡lare Requirements* Any

oher components thatwill be provlded by he

applicant for he solution to work* Licensing

Mehics

* lmplementation Plan* Maintenance and Management

Plan* Hardware & Softulare Requirements* Any other

componenb hat will be provided by the applicant for he

solution to work* Licensing Mehics

EOls should also

include he following
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