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REQUEST FOR PROPOSAL (RFP)

FOR
SUPPLY, INSTALLATION, CUSTOMIZATION AND

MAINTENANCE OF

CUSTOMER RELATIONSHIP MANAGEMENT PLATFORM

RFP for Customer Relationship Management Platform
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GeM Bid Ref: GEM/2024/B/5766107

HO: ANALYTICS CENTRE OF EXCELLENCE,
66 RAJAJI SALAI, CHENNAI - 600001

Date: 30/12/2024

Amendment in Pre-Bid Meeting Schedule

(GeM RFP Ref. No. GEM/2024/B/5766107 dated 30/12/2024)

Bidders are advised to make note of the revised timeline of the Pre-Bid meeting.

Existing Timeline as
per RFP

Revised Timeline

Date and time of Pre-Bid

: 09/01/2025 at 03:00 PM
Meeting

09/01/2025 at 02:30 PM

(Indian Bank)

RFP for Customer Relationship Management Platform
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