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The network connectivity for the CMS solution i.e., 
leased lines, broadband, MPLS technology and 
dual SIM VPN including its hardware & software 
shall be owned by the bidder. The MSP must size 
the same considering the CMS solution and 
upgrade the same if required, in future without 
any extra cost to the Bank.

Does bank support to get the Broadband/MPLS 
connectivity?
We request bank to consider Dual SIM connectivity 
instead of Broadband and MPLS. As per new 
guidelines Broadband and MPLS will require end site 
address proof and some other related documents of 
bank.

Would require power consumption details for 
supplying MCB

Please clarify if we can utilize a dual Sim Router to 
connect to our Comand center and wherever it is 
required where there is no network connection we 

“The network connectivity for the CMS Solution should be 
provided through private MPLS connectivity (leased line /RF/ 
dual SIM VPN Connectivity) including its hardware and 
software, shall be owned by the bidder. Dual SIM VPN 
connectivity should be least preferred (wherever leased line / 
RF is not feasible). It is bidder responsibility to maintain 
surveillance video quality. If degraded, connectivity should be 
improved/ replaced. The MSP must size the same considering 
the CMS solution and upgrade the same if required, in future 
without any extra cost to the Bank.”
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