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CO: MARKETING DEPARTMENT
254-260, AVVAI SHANMUGAM SALAI
ROYAPETTAH, CHENNAI - 600 001.

REQUEST FOR PROPOSAL (RFP)

FOR

Date: 04/03/2023

SUPPLY, INSTALLATION, CUSTOMIZATION AND MAINTENANCE OF

Reference Bid Document

GeM BID NO: GEM/2023/B/307867 Dated 03/02/2023

NOTICE-I|

Addendum / Corrigendum

CUSTOMER RELATIONSHIP MANAGEMENT PLATFORM

p Original Content Amended Content
S.No. g No/
Clause Particulars Timeline Particulars Timeline
Last Date of 06/03/2023 at Last Date of 23/03/2023 at
Submission/ 03:00 P.M. for Submission/ 03:00 P.M. for
Closing Date in both online bid Closing Date in both online bid
Online & Offline and offline Online & Offline and offline
Mode document Mode document
(Last Date  of submissions. (Last Date of submissions.
Submission of RFP | For Offline Submission of RFP For Offline
6 Response) submission of Response) submission of
1 4) documents listed documents listed
in SI. No. 10 in SI. No. 10
below, the sealed below, the sealed
envelope shall be envelope shall be
addressed to the addressed to the
Bank and to be Bank and to be
delivered at the delivered at the
address below. address below.
BID-SECURITY
DOCUMENT IS
2 ) ) ENCLOSED AS )
ANNEXURE-XVII

Authorized Signatory
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ANNEXURE-XVII

BID SECURITY FORMAT

(to be submitted on non-judicial stamp paper)

To

Assistant General Manager
Marketing Department
Indian Bank, Corporate Office
Chennai-600014.

Whereas........ccoevvivviiiennnnn, (Hereinafter called "the Bidder”) who intends to submit its bid for Supply,
Installation, Customization and Maintenance Of Customer Relationship Management Platform through
GeM Portal against GeM Bid Number GEM/2023/B/307867 Dated 03/02/2023 (Hereinafter called “the
Bid").

KNOW ALL PEOPLE by these presents that We..................... (name of bank) of .................. (name of
country), having our registered office at .................. (address of bank) (hereinafter called “the Bank”),
are bound unto Indian Bank in the sum of for which payment well and truly

to be made to the said Bank, the Bank binds itself, its successors, and assigns by these presents. Sealed
with the seal of the said Bank this day of

THE CONDITIONS of this obligation are:

1. If the Bidder
(a) withdraws its Bid during the period of bid validity specified in the GeM Bid; or
(b) does not accept the correction of errors in accordance with the GeM Bid terms; or
2. If the Bidder, having been notified of the acceptance of its bid by the Bank during the period of
bid validity:
(a) fails or refuses to execute the Contract Form/NDA/SLA;
or

(b) fails or refuses to furnish the performance security, in accordance with the GeM Bid terms.

We undertake to pay the Bank up to the above amount upon receipt of its first written demand, without
the Bank having to substantiate its demand, provided that in its demand the Bank will note that the
amount claimed by it is due to it, owing to the occurrence of one or both of the two conditions, specifying
the occurred condition or conditions.

This guarantee will remain in force up to and including forty-five (45) days after the period of the bid
validity (i.e. 225 days from last date of bid submission) and any demand in respect thereof should reach
the Bank not later than the above date.

(Signature of the Bank)

NOTE:

1. Bidder should ensure that the seal and CODE No. of the signatory is put by the bankers, before
submission of the bank guarantee.

2. Bank Guarantee issued by banks located in India and shall be on a Non-Judicial Stamp Paper of
requisite value.
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