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REQUEST FOR PROPOSAL  (RFP)  

 

FOR  

 

ñSUPPLY, INS TALLATION & MANAGEMENT OF POINT OF SALE (POS) TERMINAL Sò 

 

 

Date and time of Pre Bid Meeting  11/10 /2022  at 03:00  PM 

Last Date for receipt of bids  26/10 /2022 at 03:00 PM  

Date and time of opening Technical bids  26/10 /2022 at 03:30  PM  

 

 

 Issued by:   Merchant Acquisition Cell (Digital Banking Division),  

                    Indian Bank, Head Office, Chennai ï 600001  
 
 

This document is the property of Indian Bank and is meant for exclusive purpose of Bidding as per the 

Specification, Terms, Condition and Scope indicated in it. This document should not be copied, 

transferred, reproduced, distributed or recorded on any medium, including all forms of electronic medium, 

without written permission of Indian Bank. The use of contents of this document for any purpose other 

than stated herein is strictly prohibited and shall amount to copyright violation and thus, shall be 

punishable under the Indian Law. 
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SCHEDULE  

 

1)   Tender Reference Number and Date  RFP No. CO:DBD:MAC:03:2022 -23                                                                      

Date: 30.09.2022  

2)   Last date for seeking Pre -bid 

clarifications/ queries through email  to 

following email ids   

(Post purchase of Bid document)  

 

shanthi.sk@indianbank.co.in  

prabhat.k@indianbank.co.in  

amitkumar.sahoo@indianbank.co.in  

poscell@indianbank.co.in  

11/10 /2022 till  03:00 PM  

3)   Pre-bid Meeting  11/10 /2022 at 03:00 PM  

Mode of meeting : Online  

Meeting link will be shared through e -mail 

with the bidders before the meeting 

commences.  

4)   Last Date & Time for submission of Bids 

in Online & Offline Mode  

26/10 /2022 at 03:00 P M 

 

Address for physical submission  

 

Asst. General Manager  

Indian Bank,  

Head  Office: DBD, Ground  Floor  

66, Rajaji  Sala i,  

Chennai, Pin -600 001 

 

Online submission web link:  

https://www.tenderwizard.in/indianbank  

5)   Documents to be submitted Online  a. Eligibility Criteria, along with all 

supporting documents required.  

b. All Annexure as per this tender on 

Bidderôs letter head with authorizing 

personôs signature and Bidder seal on all 

pages. Annexure XVII should be in Bankôs 

letter head with authorisation.  

c. All supporting documents and product 

literature in support of Technical 

specifications.  

d. Relevant brochures  

f. Complian ce to Technical Specifications  

mailto:shanthi.sk@indianbank.co.in
mailto:prabhat.kumar@indianbank.co.in
mailto:amitkumar.sahoo@indianbank.co.in
mailto:poscell@indianbank.co.in
https://www.tenderwizard.in/indianbank
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g.  Any other information sought by the Bank 

with relevant to this tender  

6)   Documents which is to be submitted 

physically by Bidders  

(Offline Mode)  

 

1.  Earnest Money Deposit/Bid Security  

2.  DD towards Cost of bid document (RFP)  

 

(Alternatively bidders can transfer the cost 

of bid document in the following account 

number through NEFT/RTGS/IMPS/UPI etc. )  

 

Account No.: 6364222392  

Account Name: INDIAN BANK POS 

FUNDS ACCOUNT  

IFSC Code: IDIB000 R021  

Branch: Royapettah  

 

3 .  Integrity Pact  

Note : Companies registered as Micro/Small 

Units under MSE/NSIC should submit 

documentary proof for claiming exemption 

for Point No. 1 & 2 . 

7)   Earnest Money Deposit  (EMD) /  Bid 

Security  Guarantee   

EMD Rs.  22 ,00,000/ -  (Rupees Twenty -

Two  Lakh  only )   

 

valid for 225  days from the last date of 

submission of bid in the form of Bank 

Guarantee issued by a scheduled 

commercial Bank located in India  other than 

Indian Bank . (Mode of submission: Offline)  

8)   RFP Cost   Non - refundable Rs.  10,000/ -  (Rupees 

Ten Thousand  only ) in  the form  of DD 

favouring ñIndian Bankò or online transfer. 

Mode of submission: Offline /Online . 

Details of Online submission as mentioned in 

above point no. 6 .  

9)   Date of opening of Technical (Part I) 

Bids & Conformity to Eligibility Criteria  

26/10 /2022 at 03:30 PM  

 

Asst. General Manager  

Indian Bank,  

Head Office: DBD , Ground  Floor  
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66, Rajaji  Sala i,  

Chennai, Pin -600 001 

10)   Date of Online Reverse Auction (Part II)  Will be intimated through e -mail to 

technically qualified bidder, after technical 

evaluation of the bids submitted.  

11)   Online Bid Submission Details  This RFP will  follow e -Procurement  (e -

Tendering) process and the same will b e 

conducted by Bankôs authorized e-

Procurement service provider M/s Antares 

Systems Limited  through website: 

https://www.tenderwizard.in/i ndianbank  

 

 

This RFP document can be downloaded from the website: https://www.indianbank.in  and e -

procurement portal: https://www.tenderwizard.in/indianbank  .  

 

Information regarding RFP will also be available on CPPP Portal https://eprocure.gov.in/cppp/  and 

Paper publication will be done for the information regarding publishing the RFP, however 

Clarifications, Mo difications and Date of Extensions, if any, will be published in website: 

https://www.indianbank.in   and e -procurement portal https://www.tenderwizard.in/india nbank   

only.  

 

The term ñBidò & ñQuote/Quotation ò bears the same meaning in this RFP. 

 

This tender document is the property of Indian Bank & is not transferable. If a holiday is declared 

on the date mentioned above, the bids shall be received /opened on the  next working day at the 

same time specified above and at the same venue unless communicated otherwise.  

  

https://www.tenderwizard.in/indianbank
https://www.indianbank.in/
https://www.tenderwizard.in/indianbank
https://eprocure.gov.in/cppp/
https://www.indianbank.in/
https://www.tenderwizard.in/indianbank
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SECTION ï I  

 

REQUEST FOR PROPOSAL (RFP)  

 

INDIAN BANK, a body Corporate and a Public Sector Bank established in the Year 1907 and 

nationalized under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 

1970, having its Corporate Office at No: 254 -260, Avvai Shanmugham Salai, Royap ettah, 

Chennai, Pin 600014. The Bank is having pan India presence of more than 57 32  branches and 

International presence in Singapore and Srilanka. The Bank is engaged in diversified banking 

activities and is a forerunner in implementation of IT related pro ducts & services. Bank is also 

pioneer in introducing the latest technology in Digital Banking.  

Indian  Bank intends  to engage a 2 Service Provider s for Supply, Installation & Management of 

25,000 Point of Sale (PoS) Terminals ò as stipulated in RFP.  However, Bank doesnôt guarantee 

installation of the total count as stipulated. In this connection, Bank invites offers in the form 

of t echnical bid and commercial bid ( through online reverse auction ) for selection of Service 

Provider s as per the Terms & C onditions, Technical and Financial Specifications and Scope of 

Work described in this document .  

The period of contract will be initially  for 3 years and may be extended for a further period of 

2 years  on mutually agreed rates  on yearly basis  and at the sole discretion of the Bank . 

Commercial evaluation will be through online reverse auction.  

Bank will follow two  bidding system. Part - I of the bid contains compliance details of the 

specifications for which quotation is called for. Bidders shoul d enrol /register before participating 

through e -pro curement website. Bids have to be submitted online only through e -pro curement 

website. Part - II (Commercial Bid )  will be called through  Online Reverse Auction Process.  

Intimation will be given to all technically qualifying bidders about the date and time of reverse 

auction.  

Interested eligible bidders may submit their quotation for  Supply, Installation & Management 

of Point of Sale (PoS) Terminals , as specified in Part - I as per the following procedure:                            

1.  Bidders should enrol /register before participating through website -  

https://www.tenderwizard.in/indianbank . Bids have to be submitted online only at the 

above mentioned website. All the documents in support of eligibility criteria , technical 

specification  etc. are also to be scanned and uploaded along with the tender documents. 

Any other documents sent by any other mode will not be accepted.  

2.  Part - I contains compliance det ails of the specifications for which quotation is called for.  

No column shall be left blank or altered. The bidders should also submit their 

indicative commercial bids as sought in the e - tendering system .  The indicative 

commercials provided by the bidder during e - tendering process will be considered as 

online sealed bid. Bank Officials will open the indicative commercial bid of the technically 

qualified bidders  on the date of online reverse auction.  

3.  Part - II Commercial  Bid  will be called through Online Reve rse Auction Process. After 

technical evaluation, intimation will be given to all qualifying bidders about the date and 

https://www.tenderwizard.in/indianbank
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time of reverse auction. Part II price breakup details to be submitted after online reverse 

auction process.  

4.  Part I to be uploaded online  duly signed by the Authorized Signatory under the seal of 

the company in every page. Any correction should be authenticated by the same signatory  

under the seal of company . If insufficient or false information is furnished and/or if there 

is any deviation  or non -compliance of the stipulated terms and conditions, the quotations  

will be liable for rejection. The price quoted should be unconditional and should not 

contain any strings attached thereto. Quotes, which do not conform to our specifications, 

will b e liable for rejection and offers with a higher configuration will not attract any special 

consideration in deciding the vendor.    

5.  Bank has the right to accept or reject any quotation/cancel the e - tender  at any stage  at 

its  sole discretion without assigning any reason thereof.   

 

6.  Restriction of Bidders from Countries sharing Land Borders with India:  

 

As per Ministry of Finance,  Govt. of India,  Department of Expenditure, Public Procurement 

Divisionôs office memorandum F.No.6/18/2019-PPD dated 23.07.2020, regarding insertion of 

Rule 144 (xi) in the General Financial Rules (GFR) 2017, any bidder from a country which 

shares a land border with India  will be eligible to bid either as a single entity or as a member 

of a JV / Consortium with others, in any procurement whether of goods, services (including 

consultancy services and non -consultancy services) or works (including turnkey projects) only 

if th e bidder is registered with the Competent Authority. The Competent Authority for 

registration will be the Registration Committee constituted by the Department for Promotion 

of Industry and Internal trade (DPIIT). Political & Security clearance from the Min istries of 

External and Home Affairs respectively will be mandatory.  

 

However, above condition shall not apply to bidders from those countries (even if sharing a 

land border with India) to which the Government of India has extended lines of credit or in 

wh ich the Government of India is engaged in development projects. Updated lists of countries 

to which lines of credit have been extended or in which development projects are undertaken 

are given in the website of the Ministry of External Affairs , Govt. of In dia . 

 

ñThe successful bidder shall not be allowed to sub-contract works to any contractor from a 

country which shares a land border with India unless such contractor is registered with the 

Competent Authorityò 

 

Definitions pertaining to ñRestriction of Bidders from Countries sharing Land Borders with  Indiaò 

Clause  

 

ñBidderò (including the term 'tenderer', 'consultant' 'vendor' or 'service provider' in certain 

contexts) means any person or firm or company, every artificial juridical person not falling in 

any  of the descriptions of bidders stated hereinbefore, including any agency, branch or office 

controlled by such person, participating in a procurement process.  
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"Bidder from a country which shares a land border with India" means:  

 

a) An entity incorporated,  established or registered in such a country; or  

b) A subsidiary of an entity incorporated, established or registered in such a country; or  

c) An entity substantially controlled through entities incorporated, established or registered in 

such a country; or  

d) An entity whose beneficial owner is situated in such a country; or  

e) An Indian (or other) agent of such an entity; or  

f) A natural person who is a citizen of such a country; or  

g) A consortium or joint venture where any member of the consortium or joi nt venture falls 

under any of the above  

 

7.  Please note that  

 

(i)  The cost of preparing the bids, includin g visit / visits to the Bank is  not reimbursable . 

(ii)  The Bank is not boun d to accept any of the bids  submitted and the Bank has the right 

to reject any/all bid/s or cancel the tender  without assigning any reason therefor .  

(iii)  Bank reserves the right to negotia te with  the  lowest quoted bidder (L1  bidder)  for 

further reduction in price under exceptional circumstances.  

(iv)  All pages of the Bid document, Clarifications/Amendments if any should be sealed and 

signed by the Authorized Signatory and kept with technical bid. A certificate to the 

effect that the Authorized Signatory has authority to bind the company should also be 

attached along wi th the technical bid.  

(v)  Names & contact details of two buyers to whom similar solution is supplied and 

implemented in the recent past and to whom reference may be made by the Bank 

regarding the bidderôs technical and delivery ability to be furnished:  

 

                 1. -----------------------------------------------------------------------  

 

            2. -----------------------------------------------------------------------  

 

(vi)  Bids submitted shall also include the following.  

 

Copies of original documents defining the constitution or legal status, place of   

registration and principal place of business of the Company /bidder .  

 

Reports on financial standing of the Bidder such as audited Profit and Loss Statements & 

Balance Sheet for the last three financial y ears of the bidder.   

 

Contact details of the bidderôs representatives should be submitted.  

 

(vii)  This RFP is not transferable.  

 

(viii)  The Authority /Bank  shall not be liable for any omission, mistake or error in respect of 

any of the above or on account of any matter or thing arising out of or concerning or 
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relating to RFP, Bidding Documents or the Bidding Process, including any error or 

mistake therein or  in any information or data given by the Authority.  

 

(ix)  The proposed Concession Agreement shall be deemed to be part of the Bid.  

 

(x)  Nothing in this Agreement shall obligate either Party to enter into any further 

Agreements  

 

After technical evaluation, intimation will be given to all qualifying bidders through 

e- mail about the date and time of reverse auction.   
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SECTION - II  

 

INSTRUCTIONS TO BIDDERS  

 

1.   Introduction  

The Bidder is expected to examine all instructions, forms, terms and specifications given in the 

Bidding Documents. If any element of doubt arises, the same should be clarified from the Bank 

before submitting the bid. Failure to furnish all information req uired by the Bidding Documents 

may result in the rejection of its bid and will be at the Bidderôs own risk. Bank will not be 

responsible for the same.  

 

2.  Pre Bid Meeting  

a.  A pre -bid meeting is scheduled to be held through Video Conference/Skype/Web -ex on 

11/10 /2022 at 03:00 PM . Bidderôs designated representatives (maximum two 

persons) may attend the pre -bid meeting.  

b.  The purpose of the meeting will be to clarify the doubts raised by the probable bidders.  

c.  The Bidder is requested to submit any queries/clarifications to the Bank to the following 

email ids  on or before  0 3:00 PM of  11/10 /2022 :  

 

shanthi.sk@indianbank.co.in  

prabhat.k@indianbank.co.in  

amitkumar.sahoo@indianbank.co.in  

poscell@indianbank.co.in  

In case the Probable Bidder wants to participate in the Pre -bid Meeting, they should register 

themselves with the Bank by paying t he cost of bid document i.e. Rs.  10,000/ -  (Rupees 

Ten Thousand Only)  (non - refundable) by way of Demand Draft in favour of Indian Bank 

payable at Chennai, or transferring the amount in the account as detailed  earlier  (Schedule 

6 of Page no. 3) .  Bidders have to ensure tha t cost of bid document i.e. Rs. 10,000/ -  has 

already  been remitted to Bank , before raising the queries through email . 

Such Bidders who have not chosen to attend the pre bid meeting are required to subm it the 

DD for cost of Bid Document to Bank or transfer the amount through  online mode apart 

from uploading the scanned DD/Proof of e - transfer document during e - tendering.  

The text of the questions raised (without identifying the source of enquiry) and the 

responses given, together with amendment to the bid document, if any, will be ported in 

websites: https://www.indianbank.in  and https://www.tenderwizard.in/indianbank  and 

informed vide mail to the bidders who have raised queries.  

 

 

 

mailto:shanthi.sk@indianbank.co.in
mailto:prabhat.k@indianbank.co.in
mailto:amitkumar.sahoo@indianbank.co.in
mailto:poscell@indianbank.co.in
https://www.indianbank.in/
https://www.tenderwizard.in/indianbank
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3.  Amendment of bidding documents  

3.1 At any time prior to the deadline for submission of bids, the  Bank, for any reason, whether 

at its own initiative or in response to a clarification(s) requested by a prospective Bidder, may 

modify the Bidding Document by modification(s) / amendment(s).  

 

3.2 The amendments if any, will be published in the e -procureme nt website and will form part 

of the Bidding document.  

 

4.  Technical Bid  

The Bidder shall furnish, as part of their bid, following documents establishing the bidderôs 

eligibility to bid and their qualifications to perform the Contract, if their bid is accept ed.  

 

¶ As part of their bid, the bidder should submit documents to confirm their agreeing for 

terms and condition of the Bid.  

 

¶ The documentary evidence of the Bidderôs qualifications to perform the Contract if their 

bid is accepted, shall be up to the Bankôs satisfaction:  

 

i.  that, the Bidder has the financial and technical capability necessary to perform 

the Contract;  

 

ii.  that, the Bidder meets the Qualification requirements.  

 

¶ Bid Form of the Bid Document  was  downloaded from Bankôs Website. 

 

¶ Bid security Declarat ion  

 

¶ Non - refundable bid security/RFP cost of  Rs. 10,000/ -  towards  cost of Bid Document  

 

¶ Other documents as mentioned in Checklist  

 

The Bank may, at its discretion, reject any bid document not accompanied by the above.  

 

5.  Documents  establishing goods/services conformity to Bidding Documents  

The Bidder shall furnish, as part I of their bid, documents establishing conformity to the Bidding 

Documents of all goods and services, which the Bidder proposes to supply under the Contract.  

The documentary evidence of conformity of the goods and services to the Bidding Documents 

may be in the form of literature, drawings and data, and shall consist of:  

 

a.  a detailed description of essential technical and performance characteristics of 

the goods & services;  
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b.  an item -by -item commentary of the Bankôs Functional & Technical Specifications 

demonstrating responsiveness of the goods and services to those specifications, 

or a statement of deviations and exceptions to the provisions of the Functional 

& Tech nical Specifications.  

 

6.  Financial Bid  

1.  The Bank will finalize commercials through online reverse auction  after evaluation of 

Part I . D ue notice for the purpose will be provided to technically qualified bidders.  

2.  The calling for quote does not confer any right on the bidder for being awarded any 

purchase order.  

 

7.  Clarification  of Bids  

During evaluation of the bids, the Bank may, at its discretion, seek clarification from the 

Bidder/s. The request for clarification and the response shall be in writing/by ema il, and no 

change in the substance of the bid shall be sought, offered, or permitted.   

 

The Bidder shall make his/her own interpretation of any and all information provided in the 

Bidding Document. The Bank shall not be responsible for the accuracy or com pleteness of such 

information and/or interpretation. Although certain informationôs are provided in the Bidding 

Document, however, bidder shall be responsible for obtaining and verifying all necessary data 

and information, as required by him. The Bank rese rves the right to accept or reject any/all 

tender in whole or in part without assigning any reason whatsoever. The Bank shall not be 

bound to accept the lowest tender and reserves the right to accept any or more tenders in part. 

Decision of Bank in this re gard shall be final.  

 

8.  Bid Securi ty  (Earnest Money Deposit) & Cost of Bid Document  

¶ The Bidder should furnish, a bid security in the form of a bank guarantee issued by a 

scheduled commercial Bank or Foreign Bank located in India other than Indian Bank for 

a sum of Rs.  22 ,00,000/ -  (Rupees Twenty - Two  Lakhs only)  and  valid for 225  days 

from the last date for submission of Bid, as per Annexure -V, along with Part - I. Bank 

may seek extension of Bank Guarantee, if required.  

 

¶ The Cost of Bid Document is Rs.  10,000/ -  (Rupees Ten thousand only) (Non -

Refundable). The amount has to be paid by way of a Demand Draft (DD) favoring 

ñIndian Bankò payable at Chennai and enclosed along with the technical bid document 

or through electronic transfer as detailed in schedule 6. The  bid will be rejected if bid 

document fee of Rs.  10,000/ -  is not submitted . 

 

¶ MSE/NSIC registered bidders are exempted from submitting the bid security. Such 

bidders should submit the copy of registration certificate and other document as proof 

which should be valid for the current period, along with a declaration duly signed by 

com pany secretary/Director of the concerned enterprise.       
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¶ Unsuccessful  biddersô bid security will be discharged or returned after the expiration of 

the period of bid validity prescribed by the bank or after issuing purchase order to the 

successful bidder /s, whichever is earlier.  

 

¶ The bidder will  forfeit the Bid Security  

a)  if a Bidder withdraws its bid during the period of bid validity specified by the 

bidder on the bid form.     

     Or  

b)  in the case of a Successful Bidder /s , if the Bidder fails to sign the Contract or to 

furnish Performance Security.  

 

9.  BENEFITS  TO MICRO AND SMALL ENTERPRISES (MSEs) AS PER THE GUIDELINES 

OF PUBLIC PROCUREMENT POLICY ISSUED BY GOVERNMENT OF INDIA : 

a.  As per the above policy, Bank reserves the rights to procure 25% of the total 

requirements, from Micro and Small Enterprises (MSEs) provided such MSEs are 

complying with the eligibility criteria and tec hnical specifications of the RFP , quote their 

price within the price band of L1+15% and agree to bring down their price to L1 price.  

b.  If L1 bidder is an MSE s, 100% procurement will be done from the L1 bidder subject to 

the other  terms and conditions of the RFP .  

c.  In case of more than one such MSE s, the supply shall be shared proportionately to 

tender qu antity.  

d.  Special provision for Micro & Small Enterprises owned by Scheduled Castes or 

Scheduled Tribes. 4% out of the 25% shall be allotted to such MSEs, if participated in 

the tender.  

e.  Special provision for Micro & Small Enterprises owned by Women. 3% out of the 25% 

shall be allotted to such MSEs, if participated in the tender.  

f.  MSEs are also exempted from payment of cost of bid documents and submission of bid 

security.  

g.  To avail the above benefits, the bidder should have registered with District Industries 

Centres or Khadi and Village Industries Commission or Khadi and Village Industries 

Board or Coir Board or National Small Industries Corporation or Directorate of 

Handicrafts and Handloom or Udyog Aadhar or any other body specified by Ministry of 

Micro, Smal l and Medium Enterprises.  

h.  Bidders seeking the above benefits shall submit the documentary proof for having 

registered with the above agencies (such as Entrepreneurôs Memorandum ï EM II) at 

the time of pre -bid meeting or during submission of the technical b ids (only if the bidder 

is not attending the pre -bid meeting).  
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10.  The condition of prior turnover and prior experience may be relaxed for Start -ups (as 

defined by Department of Industrial Policy and Promotion) subject to meeting of quality 

& technical specifications and making suitable provisions in the bidding document (Rule 

173 (i) of GFR 2017).  

11.     Evaluation  Criteria  

ü General /Technical Evaluation  

 

The Bank will examine the bids to determine whether they are complete, whether 

required sureties have been furnished, whether the documents have been properly 

signed, and whether the bids are generally in order.  

 

Prior to the detailed evaluation, the Bank will determine the substantial responsiveness 

of each bid to the bidding documents. For purposes of th ese Clauses, a substantially 

responsive bid is one, which conforms to all the terms and conditions of the RFP without 

material deviations.  

 

The Bidder should satisfy all the Eligibility  Criteria mentioned in Section III  of this RFP.  

 

The solution offered should meet all the Functional & Technical Specifications as stipulated 

in the bid.  

 

The bidder should extend support for the quoted solution for minimum of three  years  and  

extendable to additional two years . 

 

Bank reserves the right to visit bidderôs premises for evaluation of solution to be provided.  

  

ü Commercial evaluation  

 

Technically qualified Bidders alone will be intimated to participate in the Online Reverse 

Auction to identify lowest quoted (L1) Bidder.  

 

In the reverse auction, the bidder will be required to quote only total cost  as mentioned 

in the commercial bid format (Part - II of RFP) .  The price quoted should be inclusive of all 

charge s but exclusive of taxes only. The bidder who quotes lowest amount w ill be 

identified as successful bidder. The successful bidder has to submit price break up as per 

commercial bid format within two (2) days, post completion of reverse auction directly to 

Bank duly signed by the authorised signatory. The unit price for eac h line item should be 

comparable to prevailing market rates.  

 

12.     Awarding of Contract  

Purchase Order  for supply, installation & management of Point of Sale (PoS) terminals 

will be issued to lowest quoted (L1) Bidder. L2 bidder who is matching the L1 price will 

also be awarded Purchase Order. PoS terminal order will be given in 60:40 ratios to L1:L2 
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bidder respectively. Acceptance should be submitted by the selected bidders w ithin 7 

days from the date of receipt of purchase order. The period of contract is initially for 3 

years and may be extended for a further period of 2 years at the sole discretion of the 

Bank on annual review basis . However, Bank reserves the right to floa t tender to 

identify new vendor in the contract period. If Bank decides so, the vendor should support 

for migrating the data to new service provider.  
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SECTION - III   

 

CONDITIONS OF CONTRACT  

 

1)  Definitions  

In this contract, the following terms shall be interpreted as indicated:  

 

a.  óBankô means unless excluded by and repugnant contex t or the meaning thereof, shall

 mean óIndian Bankô, which has invited bids under this Request for Proposal (RFP) and

 shall be deemed to include it successor and assigns ;  

 

b.  óRFPô means Request for Proposal for supply, installatio n & management of Point of

 Sale (P oS) terminals . 

 

c.  óBidderô means a n organization submitting the proposal in response of RFP , which

 should be a single entity and cannot be a consortium.  

 

d.  óContractô means the agreement signed by succes sful bidder and the Bank at the

 conclusion of bidding process, wherever required.  

 

e.  óThe Purchaser ô means  Indian Bank.  

 

f.  óSuccessful Bidderô,  óL1 bidderô or óService Providerô means the Bidder who has

 quoted the ñLowest Priceò during online reverse auction, s ubject to compliance of all the

 Terms and Conditions of the RFP.   

 

g.  óL2 bidderô or óService Providerô means the Bidder who has quoted the second lowest

 price and able  to match with L1 price.  

 

h.  óSolutionô means services related to  PoS terminal supply , installation & management

 as detailed in the RFP . 

 

i.  óProposalô means that Technical proposal and financial proposal as per the formats

 prescribed in the RFP.  

 

j.  óDowntimeô means delayed installation/ business  down /service down/service

 disruption/delayed support/  delayed service/ unsatisfactory support  arising due to the 

 support/service/response provided by the successful bidder. Downtime will be 

 accounted for any issue directly/indirectly arising out of the PoS terminal.  

 

2)  Schedule of Requirements  

ü Functional and Technical Requirements  (Scope of work)  

 

Indian Bank invites responses from qualified Service Providers for providing Services as 

described in this document. The proposal should include availabi lity of  the following facilities 

for smooth operations of the proposed activity . Further requirements are detailed in ñRoles and 

responsibilities of the successful bidderò. 



  CO: DIGITAL BANKING DIVISION, MERCHANT ACQUISITION CELL 
INDIAN BANK, HEAD OFFICE, 66, RAJAJI SALAI,  

 CHENNAI-600001 
 

 

Ref: CO:DBD:MAC:03:2022 - 23                                                                     Date: 30.09 .2022  

                                                                                                                        Page 17 of 88 

 

 

i.  Successful Bidder should complete certification of PoS terminals through Bank partner 

PoS switch service provider with Bank BINs.  

ii.  Cost of Host & Terminal certification , BIN integration , Merchant migration and other 

related activities should be borne by the successful bidder.  

iii.  Successful Bidder should collect lead details from Bank & install PoS  terminal at merchant 

location.  

iv.  Successful Bidder should market & publicise PoS with Indian Bank account holders as well 

as mobilise new customers to Indian Bank and on -board in PoS portfolio.  

v.  Successful Bidder should be compatible to on -board PoS merchant s of other Financial 

Institutions on aggregator model in same BIN.  

vi.  Successful Bidder should be capable of doing digital merchant on -boarding & digital 

agreement execution.  

vii.  Successful Bidder should provide required support to Bank & Switch service provider in 

timely manner.  

viii.  Successful Bidder should provide field support to bankôs PoS merchants. 

  

3)  Service Level Agreement (SLA)  

ü Effective Date  

The effective date shall be date of acceptance of the purchase order by the s uccessful bidder. 

The successful bidder shall submit the acceptance of the order within seven  (7) days from the 

date of purchase order. The Bank reserves the right to consider the late acceptance of the 

order, if any, at its discretion.  

 

ü Timelines for Implementing the solution and liquid ated Damages for Delay in 

implementation  

The selected bidder shall nominate a Project Manager immediately on acceptance of the order, 

who shall be the single point of contact for the project implementation. However, for escalation 

purpose, details of oth er  persons shall also be given.  

The successful bidder has to extend the support to Bank & the Bank partner acquiring switch 

to complete the integration process strictly in below mentioned  time schedule for the following 

activities:  

Activity  Timelines for 

com pletion  

Liquidated damages  

A: Coordination with Bank partner 

switch service provider.  

1 week from the date of 

issuance  of the PO.  
The total time to 

complete the entire 

activities is 10 weeks 

from the date of 

acceptance of the 

purchase order by the 

successful bidder. Any 

B: Terminal certification with Card 

Associations for Indian Bank for 

successful transaction routing 

through Bank partner PoS 

acquiring switch.  

4 weeks from the date of 

issuance of the PO.  
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C: UAT & pilot testing of merchant 

on -boarding, transaction routing, 

MIS verification etc.  

8 weeks from the date of 

issuance of the PO.  

delay in completing any 

or all will attract penalty 

at the rate of Rs. 10,000/ -  

(Rupees Ten thousand 

only) per comp leted week 

or part thereof.  

D: Commencement of live 

operations from the new switch . 

10  weeks from the date 

of issuance of the PO.  

 

ü Service Level Penalties  

Successful bidd er shall provide uninterrupted  service to the Po S merchants , Bank & Bank 

partner switch service provider . Service timeline has been mentioned below.  

Sl No  Area Type  PoS installation 

time  

Support 

response time  

Liquidated damages  

1 Metro  3 days  24 hours  The penalty  for downtime 

will be calculated at Rs. 

100/ -  per day per PoS 

machine maximum of Rs. 

500/ -  per occasion in a 

month.  

2 Urban  5 days  36 hours  

3 Semi -Urban  7 days  48 hours  

4 Rural  8 days  72 hours  

Successful bidder may receive complaints from various sources viz. mobile app, e -mail, phone 

call, directly from merchant, Bank or Bank partner switch or any other mode. Bidder should 

have provision to capture the time of receipt of complaint & closure of complaint (Start date -

time & End date - time). Immediately upon complaint lodgement; a complaint number should 

be generated which has to be shared with Bank & Bank partner switch to keep record.  

× Downtime Penalty   

1.  óDowntimeô means delayed installation/ business down/service down/service disruption/delayed 

support/delayed service/ unsatisfactory support  arising due to the support/service/response 

provided by the successful bidder. Downtime will be accounted for any issue directly/indirectly 

arising out of the PoS terminal.  

2.  Downtime penalty will be imposed to the successful bidder for exceeding the timeline 

mentioned above. The penalty for downtime will be calculated at Rs. 100/ -  per day per PoS 

machine maximum of Rs. 5 00/ -  per occasion . Delay in  installation will be accounted since Lead 

creation time & delay in support service will be accounted from the time of complaint lodged.  

3.  The above penalties will be applicable, if the solution is not working because of any reason 

attributable to the Succes sful bidder including malfunctioning of the PoS hardware/s oftware,  

non -availability of consumables,  non -availability of human resources , non -availability of 

server/service mentioned in the scope of RFP . The Successful Bidder may provide temporary 

equivalen t replacement as a workable solution to avoid the above penalties.  

4.  The liquidated damages / penalty shall be deducted / recovered by the Bank from any money 

due or becoming due to the Successful bidder under this purchase contract or may be recovered 
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by invoking of Bank Guarantee or otherwise from bidder or from any other amount payable to 

the Successful bidder in respect of other Orders. Levying Liquidated damages is without 

prejudice to the Bankôs right to levy any other penalty where provided for under in the contract.  

5.  All the Penalty / Liquidated Damages are independent of each other and are applicable 

separately and concurrently.  

6.  Penalty / Liquidated damages are not applicable for the reasons attributable to the Bank , Bank 

partner switch service p rovider  and Force Majeure. However, it is the responsibility of the 

Bidder to prove that the delay is attributed to the Bank or Bank partner switch service provider  

or Force Majeure. The Bidder shall submit the proof authenticated by the Bidder and Bankôs 

official  /  Bank partner switch service provider  that the delay is attributed to the Bank or Bank 

partner switch service provider  or Force Majeure along with the bills requesting payment.  

7.  In cases of any dispute, Bankôs decision will be final. 

ü Payment Terms  

1.  Any deviation from the proposed payment terms would not be accepted. The Bank shall have 

the right to withhold any payment due to the Successful Bidder, in case of delays or defaults 

on the part of the Bidder. Such withholding of payment shall not am ount to a default on the 

part of the Bank.  

2.  Payment will be made  on monthly basis  for Successful transactions, Business decline 

transactions & Technical decline transactions from Issuer Bank. Necessary documents have to 

be produced with each month payment invoice.  

3.  The payment  will be released only through NEFT / RGTS and the Selected Bidder has to provide 

necessary Bank Details like Account No., Bankôs Name with Branch, IFSC Code etc.  

4.  The payment will be released after deducting applicable TDS and penalty.   

5.  The selected bidder shall raise the invoice on a month ly basis along with all required documents 

like details of transaction count, active TID count, Monthly Uptime Report etc. T he payment 

shall be released within 15 days of receipt of correct  invoice and after verification of related 

data/documents . 

6.  The selected bidder must comply with the taxation laws in India and should abide by the 

requirement of Bank regarding bill/invoice/payment/credit note & related documents.  

ü Order Cancellation  

1.  The Ba nk reserves its right to cancel the entire / unexecuted part of the Purchase Order at any 

time by assigning reasons  with 7 days prior notice  and recover expenditure incurred by the 

Bank in addition to recovery of Liquidated damages as per the terms of the contract, in the 

event of one or more of the following conditions:  

 

¶ Delay in delivery and / or implementation of solution beyond the specified period.  
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¶ Serious discrepancies noted in the solution delivered.  

¶ Breaches in the terms and conditions of the Ord er.  

¶ Non -satisfactory performance of s uccessful bidder during the contract period.  

2.  In addition to the cancellation of purchase order, the Bank reserves its right to invoke the Bank 

Guarantee given by the  Successful bidder towards non -performance/non -compl iance of the 

terms and conditions of the contract, to appropriate towards damages.  

3.  Bank shall serve the notice of termination to the Successful bidder at least 30 days prior, of its 

intention to terminate services during the contract period.  

 

4)  Period of Validity of Bids  

Bids should remain valid for the period of 180  days after the last date for submission of bid 

prescribed. A bid valid for a shorter period shall be rejected by the Bank as non - responsive.  

Bank may seek extension of bid validity, if requi red.  

 

5)  Eligibility  Criteria  

ü Basic Eligibility  

The minimum qualification criteria of the bidder for providing PoS terminal are as under: -  

1.  The Bidder should be a Private/Public Limited Company having legal existence in India 

for the last 4 years as on 30.06.2022. In case of mergers / acquisitions / restructuring 

or name change, the date of establishment of earlier/original partnership firm/limited 

company can be taken into consideration.  

Certificate of Registration / Incorporation should be submitted.  

2.  The Bidder should have a positive tangible Net Worth from business in India during last 

Three Financial Years (FY 2019 -20, 2020 -21 & 2021 -22).  

Audited Profit - Loss Statement should be submitted.  

3.  The Bidder should have an average Business Turnover of Rs. 35 .00 Crores during last 

Three Financial Years (FY 2019 -20, 2020 -21 & 2021 -22).  

Copies of the Audited Balance Sheet  and  certificate from CA/CS are to be 

attached justifying the eligibility .  

4.  The Bidder should not have been blacklisted by any PSU Bank / Govern ment 

Departments / Public Sector Undertaking in last 3 years as on 30.06.2022.  

Undertaking should be submitted along with the bid in the format provided.  

5.  Bidder should have at least 3 years of experience as on 30.06.2022 in providing PoS 

solution as detail ed in the scope of RFP to at least 2 Scheduled Commercial Banks; out 

of which one should be a Public Sector Bank.  
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Copy of experience certificate issued by bidderôs client as per the prescribed 

format.  

6.  Bidder should have installed minimum 1,00,000 PoS/mPoS active terminals as on 

30.06.2022.  

Self - declaration of BIN/ICA (Name of Bank/NBFC/acquirer) wise terminal 

numbers with contact details of the BIN/ICA owners to be provided for 

verification.  

7.  Bidder sho uld be having minimum 4 PoS terminal repair/service centres across India . 

Self - declaration with registered address has to be submitted by the Bidder.  

8.  Bidder must abide by RBI circular reference no. DPSS.CO.OD.No.2785/06.08.005/2017 -

2018 dated April 6th, 2018 in respect of Storage of Payment  System Data.  

Latest System Audit Report (SAR) by CERT - IN empaneled auditor  has to be 

submitted by the Bidder.  

9.  Bidder must abide by Ministry of Finance, Govt. of India, Department of Expenditure, 

Public Procurement Divisionôs office memorandum F.No.6/18/2019-PPD dated 

23.07.2020 complying Land Border clause.  

Self - declaration as per ANNEXURE - XIV has to be submitted by the bidder for 

the bidder & product OEM.  

ü Technical  Eligibility  

Banks intends to install 25,000 PoS te rminals in monthly rental & Outright Purchase 

model. PoS terminals will be of GPRS & Android type.  

1.  GPRS based PoS terminals should be having the following minimum 

configuration.  

EMV/Chip Card Reader , Magnetic Strip Card Reader , NFC, Remotely Firmware Update , 

Remotely Key Injection , Waterproof & Dustproof Secure PIN Pad, Numeric & Functional 

Keys, Touch Screen LCD/TFT display , Thermal Printer , SIM Card Connectivity (2G , 3G, 

4G) , 2 slots (1 SIM + 1 SAM) , Wifi , Bluetooth, Battery (minim um 2000 mAH 

rechargeable Li - ion Battery) , Micro USB Charging Point , Microphone , Built - in Speaker , 

GPS, 512 MB FLASH, 1 GB RAM, 8 GB ROM, Quad Core CPU. (Bidder should provide the 

Make & Model of the PoS machine with product brochure.)  

 

2.  Android based PoS te rminals should be having the following minimum 

configuration.  

EMV/Chip Card Reader , Magnetic Strip Card Reader , NFC, Remotely Firmware Update , 

Remotely Key Injection ,Virtual Secure PIN pad, 5.5" Touch Screen Full HD display , High 

Speed integrated thermal p rinter , SIM Card Connectivity (2G , 3G, 4G) , 3 slots (2 SIM 
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+ 1 SAM), Wifi ,  Bluetooth, Battery (minimum 2600 mAH rechargeable Li - ion Battery) ,  

Micro USB Charging Point , Microphone , Built - in Speaker ,  GPS, 2 GB RAM, 16 GB ROM, 

1.4 GHz Quad Core CPU, Android 6 .X, Power Key & 2 volume keys, 5 MP rear camera 

(capable of bar code scanning), 2 MP front camera. Dual SIM should be functional. 

(Bidder should provide the Make & Model of the PoS machine with product brochure.)  

3.  Bidder should provide ISO 9001:2015 and ISO  27001 certifications for the PoS 

infrastructure.  

4.  Bidder should provide valid PCI DSS, PA DSS , PCI PIN, PCI PTS , PCI P2PE certifications 

for the services to be offered . 

5.  PoS terminal should be TLE (Terminal Line Encryption) / LE (Line Encryption) / UKPT 

(Unique Key per Terminal) / DUKPT (Deri ved Unique Key per Transaction), EMV & MAC 

compliant.  

6.  The PoS terminal payment application should be certified for VISA, MasterCard, Rupay, 

Diners & AMEX and should meet the standards prescribed from time to time by t he Card 

Associations  at no extra cost to Bank.  

7.  Bidder should have Tier 3 Primary Data Centre & Disaster Recovery Centre in India in 

different seismic zones , capable of providing all types of services with respect to PoS 

operations in India.  

8.  Bidder should h ave their own direct agreement with at least 3 tel e communication 

companies  for M2M connecti vity for supply of SIM card for PoS terminals.  

9.  Bidderôs PoS terminal application should support DCC (Dynamic Currency Conversion) 

& Sodexo acceptance . 

10.  The PoS Payment Application should be certified by VISA & MasterCard for DCC 

transaction and bidder should be having Host2Host connectivity for DCC transactions.  

11.  Bidder must abide by all rules/  instructions/  guidelines framed by the regulators viz. 

RBI/MeitY/DFS/M oF etc and comply  with  the instructions received from Bank. Any 

technical changes , acceptance feature, terminal hardware/software upgrade  related to 

this should be enforced within the timeline  and  at no cost to Bank /Merchant . 

12.  Bidder should comply with  RBI mandate of Geo Tagging for all Merchants  without any 

cost to Bank.  

13.  The PoS terminal should have physical as well as remote key injection facility.  

14.  The PoS terminal may be capable of storing multiple TIDs . However, it will be  enabled 

only after written consent from Bank.  
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15.  The bidder should own the source code of the PoS terminal application, APIs related to 

Billing software integration and  any other applications related to PoS operation and the 

auxiliary services . 

16.  The Bidder should have unified óterminal management system ô to manage remote 

parameter/application downloads and óremote diagnostic tool ô to monitor/trouble shoot  

PoS terminals remotely & control the transactions . 

17.  The PoS terminal should be able to communicate with Bank partner switch and  all the 

terminal/transaction level data viz. transaction date, amount, RRN, Masked Card 

number, Card type, transaction type, Latitude, Longitude etc should flow between the 

switch & terminal in a smooth and timely manner.  

18.  Following transaction/ acceptance  should be done in the PoS terminal. Any other feature 

available/ introduced in payment industry should also be accepted in the PoS terminal 

without any additional cost to Bank/Merchant.  

 

Transactions  Payment 

Instruments  

Payment Method  Card Schemes  

Å Sale  

Å Void  

Å Pre-Auth  

Å Pre-Auth Completion  

Å Refund  

Å Cash@PoS 

Å Sale with Cash  

Å Sale with TIP  

Å DCC (Dynamic Currency 

Conversion)  

Å Pay Later  

Å UPI QR & Bharat QR  

Å EMI (Bank & Brand)  

Å Billing software 

integration  

Å Temporary TID blocking  

Å Refund to different TID  

Å Money add for NCMC & 

other card based 

wallets  

Å Manual/Automatic/Force 

Settlement  

Å TIP & TIP adjustment  

Å Debit  

Å Credit  

Å Prepaid  

Å Wallet  

Å Sodexo  

Å Magstrip  

Å EMV 

Å NFC 

Å QRCode 

Å Key Entry  

Å Offline  

Å Manual  

Å Visa  

Å MasterCard  

Å AMEX 

Å Rupay  

Å Rupay -Diners  

Å Rupay -CUPI 

Å Rupay -JCB 

Bidder must comply with all above -mentioned criteria. Compliance to each of the above points 

should be clearly mentioned.  Non -compliance of any of the criteria will entail rejection of the 

bid summarily. Photocopies of relevant documents / certificates should be submitted as proof 

in support of the claims made. INDIAN BANK reserves the right to verify /evaluate the claims 
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mad e by the bidder independently. Any decision of INDIAN BANK in this regard shall be final, 

conclusive and binding upon the bidder.  

 

6)  Roles & Responsibility during Project  Implementation  

01.  Responsibi lities  of the Successful Bidder  (Ensuing increase in the no. of 

PoS terminals) :   

i.  Bidder  will collect the lead details from Bank or Bank partner switch. Lead 

Number/MID/TID created by the switch should be integrated in the PoS terminal and 

PoS terminal has to be installed at the merchant location.  

ii.  PoS merchant on -boarding (form fill up, document verification & authentication, 

agreement signing) will be a completely digital process. Bidder should facilitate their 

field functionaries with the software/mobile app for on -boarding the merchants.  

iii.  Bidder will visit the merchant location, convince the merchant to install PoS terminal 

from the existing customer lead available with Bank.  

iv.  Bidder will source customers from open market, open account for the merchant and 

install PoS terminal at merchant location .  

v.  Bidder will visit FGMO/Z O, Branch, merchant location to canvass the product, organise 

campaigns, provide product demo etc.  Bidder will prepare marketing material s, 

pamphlets, brochures showcasing product specification, Value Added Services for 

distribut ion to ZO/Branches/Merchants with prior approval from Bankôs Head Office. The 

Bidder has to bear all the charges associated with this activity.  

vi.  PoS installation order will be given to the bidders based on their performance in product 

marketing. PoS termina l should be installed by bidderôs representative by visiting the 

merchant location. Bidder should provide training to the merchant to handle/utilise PoS 

terminal and collect duly signed/stamped installation sign -off.  

vii.  PoS terminals will be installed on Mont hly Rental as well as Onetime payment mode.  

Monthly Rental Mode  

(a)  PoS terminals in rental mode will be under the ownership of the Bidder.  

(b)  PoS monthly rent will be calculated only after first successful transaction 

settlement which will be classified as ñDate of Installationò. 

Void/Test/Cancelled transactions will not be counted as ñDate of Installationò 

to charge the merchant with monthly rent.  

(c)  PoS terminals will be deactivated on the date of receipt of request from 

Bank/Bank partner switch/merchant by e -mai l/SMS/call etc. Monthly rental 

will be charged on pro -rata basis till the ñDate of Deactivationò. Delay in 
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deactivation will not be accounted for PoS rent calculation till the delayed 

period.  

(d)  After deactivation; PoS terminal will be picked by the bidder/bi dderôs 

representative by providing the terminal pick -up receipt duly signed by 

Merchant/Bank Official.  

(e)  Successful Bidder should provide the PoS terminal WDV (Written Down 

Value) calculation at the time of accepting the Purchase Order. The WDV has 

to be agr eed mutually between Bank & Bidder.  

(f)  Terminal lost/damaged cases will be dealt by Bank on a case - to -case basis 

where merchant provides written acknowledgement of the mishap and ready 

to bear the WDV (Written Down Value) cost. Bidder cannot demand/impose 

any  cost on the Bank for  such issues.  

(g)  Terminal lost/damaged due to delay in pick -up will be borne by the Bidder. 

Bank will not intervene in those cases.  

(h)  Bidder has to call/visit merchant location if the merchant is not transacting 

for more than 5 days. Monthly rent will not be paid if the merchant has not 

transacted in that month.  

Onetime Payment  Mode  

(a)  Ownership of PoS terminals purchased on Onetime payment mode will be 

with the buyer (Bank/Merchant). Buyers can use the PoS terminal at any 

location as per  their convenience.  Bidder has to raise GST invoice favouring 

the buyer as instructed by Bank and despatch the same (hard copy/soft copy) 

to the buyer.  

(b)  Onetime Cost will be collected by Bank from the merchant/buyer and will be 

paid to the Bidder in the suc ceeding month after submitting the duplicate 

invoice & installation copy.  

(c)  Monthly processing fee will be calculated only after first successful 

transaction settlement which will be classified as ñDate of Installationò. 

Void/Test/Cancelled transactions will  not be counted as ñDate of Installationò 

to charge the merchant with monthly processing fee.  

(d)  PoS terminals will be deactivated on the date of receipt of request from 

Bank/Bank partner switch/merchant by e -mail/SMS/call etc. Monthly 

processing fee will be charged on pro -rata basis till the ñDate of 

Deactivationò. Delay in deactivation will not be accounted for in PoS  monthly 

processing fee calculation till the delayed period.  
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(e)  As ownership of the terminal lies with the Buyer (Bank /Merchant); Bidder will 

not take back the terminal. The terminal can again be used at any location 

as per the requirement of the Buyer (Bank/Merchant).  

(f)  Bidder has to call/visit the merchant location if the merchant is not 

transacting for more than 5 days. Monthly processing fee will not be paid if 

the merchant has not transacted in that month.  

viii.  Bidder should be having presence pan India (all PIN codes) directly or through their 

partner agencies for providing services mentioned in this RFP.  

ix.  Dedicated customer care toll free number i.e. 1800xxxx /1860xxx in major Indian 

languages functioning 24X7X365 should be allotted to merchants of the Bank.  

x.  The PoS terminal should be customizable by the Bidder i.e. colour, design, offering of 

logo etc. as per the requirement of Bank without any additi onal cost/ limiting the 

terminal count.  

xi.  Bidder should be capable of providing PC POS/SoftPoS/Bharat QR/UPI QR/BBPS facilities 

free of cost. Any new value added service introduced in payment acceptance industry, 

should be provided to the Bank without any ad ditional cost.  

xii.  Bidderôs PoS payment app should have the facility for statement generation, complaint 

lodgement, real time transaction status tracking and other services in addition to the 

regular PoS operation. Bidder should also provide web app to the merchant similar to 

the add -on services provided in the PoS terminal. The bidder should have provision for 

downloading mobile apps published in Google Play Store & Apple app store to avail these 

services.  

xiii.  Bank will integrate other Banks/Regional Rural Bank s/Financial Organisations as 

aggregator and extend PoS service to them. Bidder should provide similar service to 

these institutions also as per Bankôs requirement. 

xiv.  The Bidder will assign one Relationship Manager preferably from Senior Management 

scale to a ct as Single Point of Contact (SPOC) for the Bank.  

xv.  Bidder should allot 2 support executives for Bank to be available at Bankôs Head Office 

for necessary coordination with Bank personnel & Bank partner switch service provider. 

Both the support executives sh ould be available at Bank's Head Office from 10 AM to 6 

PM on all working days. The time may vary in view of work exigency.  In absence of any 

support executive, Bidder has to provide an alternative staff for Business continuity.  

xvi.  Bidder should provide train ing to the Merchant, Bank staff on operations of the PoS 

transaction/settlement as and when required.  

xvii.  Bidder should be having proper co -ordination with Bank & Bank partner switch and 

respond in time for any query raised. Any document/clarification/explanat ion required 
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by Bank & Bank partner switch has to be provided immediately by the Bidder. Any 

penalty/burden/liability/statutory action imposed by Card issuer Banks/Card 

Associations/DFS/MoF/MeitY due to the delay/non - response of the Bidder will be passed 

on to the Bidder.  

xviii.  PoS terminal supply, installation, merchant training, connectivity, paper roll supply, field 

support management will be the sole responsibility of the Bidder. For any dependency 

related to Bank/switch/PSP; Bidder has to co -ordinate with th e respective stakeholders 

and resolve the query raised.  

xix.  Monthly payment calculation sheet for PoS terminals is to be provided to the Bank before 

3 rd  day of the succeeding month. Bank will verify the data  and upon confirmation  invoice 

will be raise d. 

xx.  Bank will not pay any cost other than the One time cost/ Monthly Processing Fee/ 

Monthly rent to the Bidder. Bidder has to bear the field visit cost (no monthly limit), 

Paper roll charge, SIM card cost and other ancillary cost related for up keeping of the 

PoS terminal.  

Bidder must provide an undertaking to abide by all the above mentioned 

responsibilities and any other job assigned by Bank from time to time . 

02.  Responsibilities of the Bank:   

i.  Bank will provide necessary work space and other infrastructures such as  power, 

connectivity etc at its premises for the representatives of successful bidder to perform 

the day to day operations.  

ii.  Bank & Bankôs switch partner will designate a nodal officer each who will be the single 

point of contact for the successful bidder f or integration and support.  

iii.  Bank will coordinate with the existing service provider for obtaining the data to be 

migrated to the successful bidder.  

 

7)  Patent Rights  

The s elected bidder / successful bidder / service provider shall indemnify the Bank against all 

third -party claims of infringement of patent, trademark or industrial design rights arising from 

use of the Goods / services o r any part thereof in India or a broad.  

The selected bidder / successful bidder / service provider  shall, at their own expense,  defend 

and indemnify the Bank against all third party claims or infringement of intellectual Property 

Right, including Patent, trademark, copyright, trade secret or industrial design rights arising 

from use of the products or any part thereof in India or abroad.  

The selected bidder / successful bidder / service provider  shall expeditiously extinguish any 

such claims and shall have full rights to defend it there from. If the Bank is required to pay 

compensation to a third party resulting from such infringem ent, the supplier shall be fully 

responsible for, including all expenses and court and legal fees.  
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The Bank will give notice to the supplier of any such claim without delay, provide reasonable 

assistance to the supplier in disposing of the claim, and shall  at no time admit to any liability 

for or express any intent to settle the claim . 

The supplier shall grant to the bank a fully paid -up, irrevocable, non -exclusive licence 

throughout the territory of India or abroad to access, replicate and use software (and other 

software items) provided by the supplier, including -all inventions, design s and marks embodied 

therein in perpetuity.  

 

8)  Indemnity  

ü The Successful bidder shall keep and hold the Bank indemnified and harmless from time 

to time and at all times against all actions, proceedings, claims, suits, liabilities (including 

statutory liabilit y), penalties, demands, charges, costs (including legal costs) and 

expenses, damages, losses and any other expenses which may be caused to or suffered 

by or made or taken against the Bank arising out of:  

i.  The breach, default or non -performance of undertaki ngs, warranties, covenants or 

obligations by the Successful bidder;  

ii.  Any contravention or non -compliance  with any applicable laws, regulations, rules, 

statutory or legal requirements by the Successful bidder;  

ü Further, the Successful bidder shall indemnify, protect and save the Bank against all claims, 

losses, costs, damages, expenses, action suits and other proceedings, resulting from 

infringement of any law pertaining to patent, trademarks, copyrights , non -compliance of 

Govt /MoF/DFS/MeitY  directives  etc. or such other statutory infr ingements in respect of 

PCI-DSS,  PA-DSS and other auxiliary c ertificates claimed and submitted by them, if any.  

i.  All indemnities shall survive notwithstanding expiry or termination of the contract and 

the success ful bidder shall continue to be liable under the indemnities.  

ii.  Claims made by the Bank/third parties in case of infringement of Intellectual property 

rights or for claims relating to the loss of damage to real property and tangible personal 

property and fo r bodily injury or death, loss incurred by Bank on account of bugs in the 

solution offered and in these cases the liability will be unlimited.  

 

9)  Inspection of Records  

Bank at its discretion may verify the accounts and records or appoint third party for veri fication 

including an auditor for audit of records including the solution provided to the Bank under the 

RFP and the Service Provider shall extend all cooperation in this regard.  

Service Provider shall provide unrestricted access to its premises and record s being maintained 

with regard to the job being performed as per its contract with the Bank, to the authorized 

personnel of the Bank / its auditors (internal and external)/ any statutory / regulatory authority 

/ authorized personnel from RBI to carry out a ny kind of process of audit including that of its 
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operations and records related to the Bank, as per its own satisfaction at the office / factory or 

any other premises of the Service Provider, in the presence of representatives of the Service 

Provider, at any point of time by giving notice.   

 

10)  Inspections  and Tests  

The Purchaser or its representative(s) shall have the right to visit and /or inspect any of the 

Bidderôs premises to ensure that data provided by the Bank is not misused. The Purchaser 

shall notify the Supplier in writing, in a timely manner, of the identity of any representatives 

retained for these purposes.  

Any charges payable to the Purchaser's representative designated for inspection shall be 

borne by the Purchaser.  

Should any inspected or tested Goods/software fail to conform to the Specifications, the 

Purchaser may reject the Goods/software, and the Supplier shall make alterations necessary 

to meet specification requirements at no additional cost to the Purchaser.  

The Purchaser's right to inspect, test and, where necessary, reject the Goods or software 

after the delivery shall in no way be limited or waived by reason of the software having 

previously been inspected, tested and passed by the Purchaser .  

 

11)  Assignment  

The Service Provider shall not assign to any one, in whole or in part, itôs obligations to perform 

under the RFP/contract, except with the Bankôs prior written consent.  

If the Bank undergoes a merger, amalgamation, take -over, consolidation, reconstruction, 

change of ownership etc., this RFP shall be considered to be assigned to the new entity and 

such an act shall not affect the obligations of the Service Provider under this RFP. In such case, 

decision of the new entity will be binding on the successful bidd er.  

 

12)  Publicity  

Any publicity by the Service Provider in which the name of the Bank is to  be used will be done 

only with the explicit written permission of the Bank.  

 

13)  Guarantees  

The Service Provider should guarantee that the software/solution /application  supplied to the 

Bank /merchant  includes all patches, upgrades/ updates etc., and the same are licensed and 

legally obtained. All software must be supplied with their original and complete printed 

documentation.  

 

14)  Documents  
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The necessary  licences and other d ocuments wherever necessary for implementation of the 

project  have to be submitted to the Bank. Bidder has to ensure that no unauthorised 

software/application is used in implementation of the project .  

 

15)  Amendments to the Agreement  

Once contract agreement is executed with the successful bidder, no amendments or 

modifications of Agreement and no waiver of any of the terms or conditions hereof shall be 

valid or binding unless made in writing.   

 

16)  Other  Contract Agreement Conditions  

ü Bidder shall not assign any rig hts or obligations herein without obtaining the prior consent 

of the Bank.  

ü No forbearance, indulgence, relaxation or inaction by any Party [Bank or Bidder] at any 

time to require the performance of any provision of Agreement shall in any way affect, 

dimini sh, or prejudice the right of such Party to require the performance of that or any 

other provision of Agreement.  

ü No waiver or acquiescence of any breach, or any continuing or subsequent breach of any 

provision of Agreement shall be construed as a waiver o f any right under or arising out 

of Agreement or an acquiescence to or recognition of any right and/or any position other 

than that expressly stipulated in the Agreement.  

ü All remedies of either Bank or Bidder under the Agreement whether provided herein or 

conferred by statute, civil law, common law, custom, or trade usage, are cumulative and 

not alternative and may be enforced successively or concurrently.  

ü If any provision of Agreement or the application thereof to any person or Party 

[Bank/Bidder] is or b ecomes invalid or unenforceable or prohibited by law to any extent, 

this Agreement shall be considered divisible as to such provision, and such provision 

alone shall be inoperative to such extent and the remainder of the a greement shall be 

valid and binding as though such provision had not been included. Further, the Parties 

[Bank and Bidder] shall endeavour  to replace such invalid, unenforceable or illegal 

provision by one that is valid, enforceable, and legal and achieve substantially the same 

economic effect as the provision sought to be replaced.  

ü If during the term of Agreement, the performance in whole or in part by either Party 

[Bank/Bidder] of any obligations under the Agreement is prevented or delayed by reason 

of w ar, destructive act of public enemy, civil commotion, sabotage, fires, floods, 

explosions, epidemic, quarantine restrictions, strikes, lock -outs, or acts of god 

(hereinafter referred to individually as an ñEventò the notice of happening of which shall 

be g iven by either Party to the other within seven days of the date of occurrence of such 

Event), neither Party [Bank nor Bidder] shall  be entitled to terminate this a greement nor 

have any claim for damages against the other by reason only of such non -performa nce 

or delay in performance.  

ü None of the provisions of agreement shall be deemed to constitute a partnership between 

the Parties [Bank and Bidder] and neither Party [Bank nor Bidder] shall have any right or 
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authority to bind the other as the otherôs agent or representative and no Party shall be 

deemed to be the agent of the other in any way.  

ü Agreement shall not be intended and shall not be construed to confer on any person other 

than the Parties [Bank and Bi dder] hereto, any rights or remedies herein.  

 

17)  Negligence  

In connection with the work or contravenes the provisions of other  Terms, if the selected bidder 

neglects to execute the work with due diligence or expedition or refuses or neglects to comply 

with a ny reasonable order given to him in writing by the Bank, in such eventuality, the Bank 

may after giving notice in writing to the selected bidder calling upon him to make good the 

failure, neglect or contravention complained of, within such times as may be deemed 

reasonable and in default of the said notice, the Bank shall have the right to cancel the Contract 

holding the selected bidder liable for the damages that the Bank may sustain in this behalf. 

Thereafter, the Bank may make good the failure at the ris k and cost of the selected bidder.  

 

18)  Performance Security  

The successful bidder shall furnish Performance Security within fifteen (15) days from the date 

of purchase order issued for Rs. éééééééééé .  in the form of Bank Guarantee valid for 

a period of forty - two ( 42 ) months from  the date of issue with  further one -month claim period 

as detailed below as per the format given in Annexure -VII .  

 

In case of further extension of agreement beyond three years, the successful bidder has to 

submit amended Performance Bank Guarantee with extended validity for additional period plus  

six (6) months  (For Example: If contract period is extended by twelve mon ths, successful 

bidder has to extend the validity of existing Bank Guarantee by Eighteen Months) .  

 

The Service Provider shall be responsible for extending the validity date and claim period of 

the Bank guarantee as and when it is due, on account of non -completion  of the project.  

 

The performance security submitted by the supplier shall be invoked by the Bank if the selected 

bidder fails to complete his obligations under the contract.  

 

The performance security shall be discharged by the Bank and returned to  the Successful bidder 

not later than thirty (30) days following the date of completion of the Successful bidderôs 

performance obligations under the Contract. The Successful bidderôs performance obligations 

under the Contract include support / co -operation  for migrating the data to new service 

provider identified at the end of the contract period.  

 

19)  Jurisdiction  

Any dispute arising out of this order will be under the jurisdiction of Courts of Law in Chennai.  

 

20)  Bankôs right to accept or reject any bid or all b ids  
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The Bank reserves the right to accept or reject any bid / all bids or annul the bidding process 

at any time prior to awarding contract, without thereby incurring any liability to the affected 

Bidder or Bidders.  

 

21)   Negotiation  

Bank reserves the right to negotiate the lowest quoted ( L1)  Price quoted by the vendors under 

exceptional circumstances  and L2 bidder should match the negotiated price to be eligible to 

become a Service Provider .  

 

22)  Limitation of Liability  

Supplier ôs aggregate liability under the contract shall be limited to a maximum of the contract 

value. For the purpose for the section, contract value at any given point of time, means the 

aggregate value of the purchase orders placed by bank on the vendor that gave rise to claim, 

under this tender.  

 

This limit shall not apply to third party claims for  

 

a.  IP Infringement  indemnity  

b.  Bodily injury (including Death) and damage to real property and tan gible property 

caused by vendor  gross negligence. If a third party asserts a claim against bank that a 

vendor product acquired under the agreement infringes a patent or copy right, vendor 

should defend bank against that claim and pay amounts finally awarded by a court 

against bank or in cluded in a settlement approved by vendor .  

 

For (a) and (b) above, the liability is limited to the Compensation awarded by court of law.  

 

23)  Disclaimer  

The Bank and/or its officers, employees disown all liabilities or claims arising out of any loss or 

damage,  whether foreseeable or not, suffered by any person acting on or refraining from acting 

because of any information including statements, information, forecasts, estimates or 

projections contained in this document or conduct ancillary to it whether or not t he loss or 

damage arises in connection with any omission, negligence, default, lack of care or 

misrepresentation on the part of Bank and/or any of its officers, employees.  

 

This RFP is not an agreement by the Authority to the prospective Bidders or any oth er person. 

All such costs and expenses will remain with the Bidder and the Authority shall not be liable in 

any manner whatsoever for the same or for any other costs or other expenses incurred by a 

Bidder in preparation or submission of the Bid, regardless  of the conduct or outcome of the 

Bidding Process.  

 

The information contained in this RFP document or any information provided subsequently to 

Bidder(s) whether verbally or in documentary form by or on behalf of the Bank, is provided to 

the Bidder(s) on th e terms and conditions set out in this RFP document and all other terms and 

conditions subject to which such information is provided.  
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This RFP is neither an agreement nor an offer and is only an invitation by Bank to the interested 

parties for submission of bids. The purpose of this RFP is to provide the Bidder(s) with 

information to assist the formulation of their proposals. This RFP does not claim to contain all 

the information each bidder may require. Each Bidder should conduct its own investigations 

and analysis and should check the accuracy, reliability and completeness of the information in 

this RFP and where necessary obtain independent advice. Bank makes no representation or 

warranty and shall incur no liability under any law, statute, rules or regu lations as to the 

accuracy, reliability or completeness of this RFP. Bank may in its absolute discretion, but 

without being under any obligation to do so, update, amend or supplement the information in 

this RFP.  

 

This is not an offer by the Bank but only a n invitation to bid in the selection process initiated 

by the Bank. No contractual obligation whatsoever shall arise from the RFP process until a 

formal contract is executed by the duly authorized signatory of the Bank and the Bidder.  

 

24)  Intellectual Propert y Rights  

 

Notwithstanding the disclosure of any confidential information by the disclosing party to the 

receiving party, the disclosing party shall retain title and all intellectual property and 

proprietary rights in the confidential information. No license under any trademark, patent or 

copyright or application for same which are or thereafter may be obtained by such party is 

either granted or implied by the conveying of confidential information.  

 

Bidder warrants that the inputs provided shall not in fringe upon any third party intellectual 

property rights, including copyrights, patents and other intellectual property rights of any 

nature whatsoever. Bidder warrants that the deliverables shall not infringe upon any third party 

intellectual property rig hts, including copyrights, patents and other intellectual property rights 

of any nature whatsoever.  

 

In the event that the Deliverables become the subject of claim of violation or infringement of 

a third partyôs intellectual property rights, bidder shall at its choice and expense: [a] procure 

for Bank the right to continue to use such deliverables; [b] replace or modify such deliverables 

to make them non - infringing, provided that the same function is performed by the replacement 

or modified deliverables as  the infringing deliverables; or [c] if the rights to use cannot be 

procured or the deliverables cannot be replaced or modified, accept the return of the 

deliverables and reimburse bank for any amounts paid to bidder for such deliverables, along 

with the r eplacement costs incurred by Bank for procuring an equivalent equipment in addition 

to the penalties levied by Bank. However, Bank shall not bear any kind of expense, charge, 

fees or any kind of costs in this regard. Notwithstanding the remedies contained herein, the 

bidder shall be responsible for payment of penalties in case service levels are not met because 

of inability of the bank to use the proposed solution.  

 

The indemnification obligation stated in this clause apply only in the event that the indemn ified 

party provides the indemnifying party prompt written notice of such claims, grants the 
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indemnifying party sole authority to defend, manage, negotiate or settle such claims and makes 

available all reasonable assistance in defending the claims [at the expenses of the indemnifying 

party]. Notwithstanding the foregoing, neither party is authorized to agree to any settlement 

or compromise or the like which would require that the indemnified party make any payment 

or bear any other substantive obligation wi thout the prior written consent of the indemnified 

party. The indemnification obligation stated in this clause reflects the entire liability of the 

parties for the matters addressed thereby.  

 

The bidder acknowledges that business logics, work flows, deleg ation and decision making 

processes of Bank are of business sensitive nature and shall not be disclosed/referred to other 

clients, agents or distributors.  

 

25)  Use of Contract Documents and Information  

 

The Selected bidder shall not, without the Purchaserôs prior written consent, disclose the 

Contract, or any provision thereof, or any specification, plan, drawing, pattern, sample or 

information furnished by or on behalf of the Purchaser in connection therewith, to any person 

other than a person employed/autho rized by the Selected bidder in the performance of the 

Contract. Disclosure to any such employed/authorized person shall be made in confidence and 

shall extend only so far as may be necessary for purposes of such performance.  

The Selected bidder shall not,  without the Purchaserôs prior written consent, make use of any 

document or information pertaining to this contract except for purposes of performing the 

Contract.  

 

26)  Acceptance o f Purchase Order  

 

Successful bidder  has t o submit the acceptance of the purchase order  within 7 days from the 

issue of Pu rchase order , duly signed by the authorized signatory.  

27)  Signing of Contract Form , NDA and SLA  & Submission of Proof of Source Code 

Audit  

 

Within fifteen (15) days of Purchase  Order, the successful bidder shal l sign the contract form 

(Annexure -X) , Non -Disclosure Agreement ( Annexure - IX ) & Service Level Agreement 

(Annexure -XI I I )  and return it to the Bank.  Integrity pact  (Annexure -XI I ) executed between the 

Bank and successful bidder is deemed to be a part of the contract.  

Successful bidder has to submit the proof of source code audit , VAPT with nil vulnerability  also 

within 15 days from the date of purchase order.  

28)  Settlement of Disputes  

  

a.  If any dispute or difference of any kind whatsoever shall arise between the Bank and 

the supplier in connection with or arising out of the contract, the parties shall make every effort 

to resolve amicably such disputes or difference by mutual consultation.  
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b.  If after 30 days the parties have failed to resolve their disputes or diff erence by such 

mutual consultation, then either the Bank or the supplier may give notice to the other party of 

its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and 

no arbitration in respect of this matter may be commenced unless such notice is given.  

 

c.  Any dispute or difference in respect of which a notice of intention to commence 

arbitration has been given in accordance with this clause shall be finally settled by arbitration. 

Arbitration may be commenced prior to  or after delivery of the goods under the contract.  

 

Arbitration proceedings shall be conducted in accordance with the following rules of procedure.  

 

The dispute resolution mechanism to be applied shall be as follows:  

 

(a)  In case of dispute or difference aris ing between the Purchaser and a Supplier relating to 

any matter arising out of or connected with this agreement, such dispute or difference shall be 

settled in accordance with the Arbitration and Conciliation Act, 1996.  The arbitral tribunal shall 

consist  of 3 arbitrators one each to be appointed by the Purchaser and the Supplier; the third 

Arbitrator shall be chosen by the two Arbitrators so appointed by the Parties and shall act as 

Presiding Arbitrator.  In case of failure of the two arbitrators appointe d by the parties to reach 

upon a consensus within a period of 30 days from the appointment of the presiding Arbitrator, 

the Presiding Arbitrator shall be appointed by the Indian Banksô Association, India which shall 

be final and binding on the parties.  

 

(b)  If  one of the parties fails to appoint its arbitrator within 30 days after receipt of the notice 

of the appointment of its Arbitrator by the other party, then the Indian Banksô Association shall 

appoint the Arbitrator.  A certified copy of the order of the I ndian Banksô Association making 

such an appointment shall be furnished to each of the parties.  

 

(c)  Arbitration proceedings shall be held at Chennai, India, and the language of the 

arbitration proceedings and that of all documents and communications between the parties shall 

be English.  

 

(d)  The decision of the majority of arbitrators shall be final and binding upon both parties.  

The cost and expenses of Arbitration proceedings will be paid as determined by the Arbitral 

Tribunal.  However, the expenses incurred by each party in connection with the preparation, 

presentation etc. of its proceedings as also the fees and expenses paid to the arbitrator 

appointed by such party or on its behalf shall be borne by each party itself.  

 

(e)  Where the value of the contract is Rs . 10 million and below, the disputes or differences 

arising shall be referred to the Sole Arbitrator. The Sole Arbitrator shall be appointed by 

agreement between the parties; failing such agreement, by the appointing authority namely 

the Indian Banksô Association.  

 

(f)  Notwithstanding any reference to arbitration herein,  
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a.  the parties shall continue to perform their respective obligation under the contract 

unless they otherwise agree; and  

b.  the Bank shall pay the supplier any monies due to the supplier.  

Submitting to arbitration may be considered as an additional remedy and it does not preclude 

Parties to seek redressal/other legal recourse.  

29)  Applicable Law  

 

The Contract shall be interpreted in accordance with the laws of India. Any dispute arising out 

of this contract will be under the jurisdiction of Courts of Law in Chennai.  Compliance with 

labo ur and tax laws, etc will be the responsibility of the service provider at their  cost.  

 

30)  Exit Requirements  

 

In the event of Agreement comes to end on account of termination or by the expiry of the term 

/ renewed term of the Agreement or otherwise, the Supplier shall render all reasonable 

assistance and help to the Bank and to any new vendor engaged by the Bank, for the smooth 

switch over and continuity of the Serv ices.  

 

31)  Termination for Convenience  

 

The Bank, by 30  days  written notice sent to the Supplier, may terminate the Contract, in whole 

or in part, at any time for its convenience. The notice of termination shall specify that 

termination is for the Bankôs convenience, the extent to which performance of the Supplier 

under the Contract is terminated, and the date upon which such termination becomes effective.  

 

32)  Termination for Default  

 

The Bank, without prejudice to any other rem edy for breach of contract, by 30  days  written 

notice of default sent to the Supplier, may terminate this Contract in whole or in part:  

 

a.  if the Selected bidder fails to deliver any or all of the Goods and Services within the 

period(s) specified in the Contract, or within any extension thereof  granted by the 

Purchaser;  

  

b.  if the Selected bidder fails to perform any other obligation(s) under the Contract.  

 

c.  If the Selected bidder, in the judgement of the Purchaser has engaged in corrupt or 

fraudulent practices in competing for or in executing the Contract.  

 

d.   In case of Bidders revoking or cancelling their Bid or varying any of the terms in 

regard thereof without the consent of the Bank in writing.  

 

For the purpose of this clause:  

 



  CO: DIGITAL BANKING DIVISION, MERCHANT ACQUISITION CELL 
INDIAN BANK, HEAD OFFICE, 66, RAJAJI SALAI,  

 CHENNAI-600001 
 

 

Ref: CO:DBD:MAC:03:2022 - 23                                                                     Date: 30.09 .2022  

                                                                                                                        Page 37 of 88 

 

ñcorrupt practiceò means the offering, giving, receiving or soliciting of anything of value to 

influence the action of a public official in the procurement process or in contract execution; and  

 

ñfraudulent practice ò means a misrepresentation of facts in order to influence a procurement 

process or the execution of a contra ct to the detriment of the Bank, and includes collusive 

practice among Bidders (prior to or after bid submission) designed to establish bid prices at 

artificial non -competitive levels and to deprive the Bank of the benefits of free and open 

competition.   

 

In the event the Bank terminates the Contract in whole or in part, the Bank may procure, upon 

such terms and in such manner as it deems appropriate, Goods or Services similar to those 

undelivered, and the Supplier shall be liable to the Bank for any exces s costs for such similar 

Goods or Services. However, the Supplier shall continue performance of the Contract to the 

extent not terminated.  

 

33)  Force Majeure  

 

The Successful bidder shall not be liable for forfeiture of its performance security, liquidated 

damages, or termination for default, if and to the extent that, its delay in performance or other 

failure to perform its obligations under the Contract is the result of an event of Force Majeure. 

For purposes of this clause, ñForce Majeureò means an event beyond reasonable control of the 

Successful bidder and not involving the Successful bidderôs fault or negligence and not 

foreseeable. Such events may include, but are not restricted to, acts of the Bank in its sovereign 

capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight 

embargoes. Delay by sub suppliers of vendor to Vendor will not be consid ered as cause of force 

Majeur e.  

 

If a Force Majeure situation arises, the Successful bidder shall promptly notify the Bank in 

writing of such condition and the cause thereof but in any case not later than 10 (Ten) days  

from the moment of their beginning. Unless otherwise directed by t he Bank in writing, the 

Successful bidder shall continue to perform its obligations under the Contract as far as is 

reasonably practical, and shall seek all reasonable alternative means for performance not 

prevented by the Force Majeure event.  

 

If the impo ssibility of complete or partial performance of an obligation lasts for more than 6 

(six) months, either party hereto reserves the right to terminate the contract totally or partially 

upon giving prior written notice of 30 (thirty) days to the other party of the intent ion to 

terminate without any liability other than reimbursement on the terms provided in the 

agreement for the goods received or complete transition / handover to the in -coming Vendor 

/ Service Provider .  

 

34)  Confidentiality  

 

The selected bidder and its employees either during the term or after the expiration of this 

contract shall not disclose any proprietary or confidential information relating to the project, 
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the services, this contract, or the business or operations without  the prior written consent of 

the Bank.  

 

The selected Bidder and its employees shall not publish or disclose in any manner, without the 

Bank ôs prior written consent, the details of any security safeguards designed, developed, or 

implemented by the successf ul Bidder under this contract or existing at any Bank location. The 

successful Bidder shall develop procedures and implementation plans to ensure that IT 

resources leaving the control of the assigned user (such as being reassigned, removed for 

repair, repl aced, or upgraded) are cleared of all Bank data and sensitive application software. 

The successful Bidder shall also ensure that all subcontractors who are involved in providing 

such security safeguards or part of it shall not publish or disclose in any ma nner, without the 

Bank ôs prior written consent, the details of any security safeguards designed, developed, or 

implemented by the successful Bidder under this contract or existing at any Bank location.  

 

35)  Integrity Pact   

 

Bidders shall submit Integrity Pact (IP) along with the technical bid as per Annexure -XI  of the 

RFP. Integrity Pact is an agreement between the prospective bidders and the buyer committing 

the persons/officials of both the parties not to exercise any corru pt influence on any aspect  of 

the contract. Any violation of the terms of Integrity Pact would entail disqualification of the 

bidders and exclusion from future business dealings.  

The integrity pact begins when both parties have legally signed it. Integrity  Pact with the 

successful bidder(s) will be valid till 12 months after the last payment made under the contract. 

Integrity Pact with the unsuccessful bidders will be valid 6 months after the contract is awarded 

to the successful bidder.  

 

36)  Adoption of Integrity Pact  

 

ü The Pact essentially envisages an agreement between the prospective bidders and the 

Bank, committing the persons /officials of both sides, not to resort to any corrupt 

practices in any aspect/ stage of the contract.  

ü Only those bidders, who commit themselves to the above pact with the Bank, shall be 

considered eligible for participate in the bidding process.  

ü The Bidders shall submit signed Pre Contract int egr ity pact as per Annexure -XI I . Those 

Bids which are not containing the above are liable for rejection.  

ü Foreign Bidders to disclose the name and address of agents and representatives in India 

and Indian Bidders to disclose their foreign principles or associates.  

ü Bidders to disclose the payments to be made by them to agents/brokers or an y other 

intermediary. Bidders to disclose any transgressions with any other company that may 

impinge on the anti - corruption principle.  

ü Integrity Pact in respect this contract would be operative from the stage of invitation of 

the Bids till the final comple tion of the contract. Any violation of  the same would entail 

disqualification of the bidders and exclusion from future business dealings.  
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ü The Integrity Pact Agreement submitted by the bidder during the Bid submission will 

automatically form the part of the  Contract Agreement till the conclusion of the contract 

i.e.  the final payment or the duration of the Warranty /  Guarantee  /  AMC if contracted 

whichever is later.  

ü Integrity Pact, in respect of a particular  contract would be operative  stage of invitation 

of bids till the final completion of the contract. Any violation of the same would entail 

disqualification of the bidders and exclusion from future business dealings.  

ü Integrity pact shall be signed by the person who is authorized to sign the Bid.  

ü The Name a nd Contact details of the Independent External Monitor (IEM) nominated by 

the Bank are as under:   

1.  Shri. Arun Kumar Sharma  

           Email: sharmaak6@gmail.com   

2.  Shri. Girraj Prasad Gupta, ICAS (Retd)  

     Email: gpgupta1804@gmail.com  

 

ü Change of law / policy / circular relating to Integrity Pact vitiate this agreement 

accordingly with immediate effect on written intimation.  

ü Any violation of Integrity Pact would entail disqualification of the bidders and exclusion 

from future business dealings, as per the existing provisions of GFR, 2017, PC Act, 1988 

or other Financial Rules as may be applicable to the organizatio n c oncerned . 

 

37)  Coverage of All Banks Under The EPF & MP Act 1952  

The Successful bidder has to submit attendance, salary, appointment letters etc. of all the 

outsourced employees for any type of services engaged either through contractors or directly. 

If engaged through contractors, list of all the contractors engaged for any/all services and 

whether the said contractors are covered independently under the EPF & MP Act 1952 is to be 

submitted. The agreement of contracts with the contractors, the PF code number of the 

cont ractors, if covered, the attendance of the contract employees, the remitted PF challan with 

the ECR should be submitted.  

 

38)  Duplication/Redundancy/Misperception  in terms  

Bank has the right to change/amend the terms of the RFP if any misinterpretation/redundancy 

arises. In such scenario Bankôs decision is final. 

 

39)  IT Act 2000  

If the Successful bidder fails to deliver the equipment /service  within the period(s) specified, 

the Bank shall, without prejudice to its other remedies under the Contract, deduct from the 

Contract Price, as liquidated damages, a sum equivalent to 0.5% of Invoice price of the delayed 

equipment for each week or part the reof of delay until actual delivery or performance. However, 

mailto:gpgupta1804@gmail.com
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the total amount of Liquidated Damages deducted will be pegged at 10% of the contract 

amount.  

 

40)  General Terms  

 

ü The relationship between the Bank and Successful Bidder/s is on principal to principal 

basis. Nothing contained herein shall be deemed to create any association, partnership, 

joint venture or relationship or principal and agent or master and servant or employer 

and employee  between the Bank and Successful Bidder/s hereto or any aff iliates or 

subsidiaries thereof or to provide any party with the right, power or authority, whether 

express or implied to create any such duty or obligation on behalf of the other party.  

 

ü The cost of preparing the proposal including visit / visits to the B ank by the bidder is 

not reimbursable.  

 

ü All pages of the Bid Document, Clarifications/Amendments if any should be signed by 

the Authorised Signatory (POA proof to be submitted). A certificate of authorization 

should also be attached along with the bid  

 

ü The Bank is not bound to accept any of the proposals submitted and the Bank has the 

right to reject any/all proposal/s or cancel the tender without assigning any reason 

therefore.  

 

ü The bid should be valid for  180  days from the date of submission of bid.  

 

ü Hard ware/Software changes/upgradation due to p erformance issue  or Bankôs 

requirement  has to be done  by the bidder  without any additional cost to the bank.  

 

ü The service provider has to provide details of single point of contact viz. name, 

designation, address, e-mail address, telephone/mobile no., fax no. etc.  

 

ü The selected Bidder shall indicate the authorized signatory/ies who can discuss and 

correspond with the Bank, with regard to the obligations under the contract. The 

selected Bidder shall submit at the tim e of signing the contract, a certified copy of the 

resolution of their Board, authenticated by Company Secretary/Director, authorizing an 

official or officials of the company or a Power of Attorney copy to discuss, sign 

agreements/contracts with the Bank. The Bidder shall furnish proof of signature 

identification for above purposes as required by the Bank.  

ü The Bidder or any of its ho lding/subsidiary/joint -venture/ affiliate/group/client 

companies or any of their employees/officers /staff/ personnel representatives/agents 

shall not, under any circumstances, be deemed to have any employer -employee 

relationship with the Bank or any of its employees/officers/staff/representatives/ 

personnel/agents.  
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ü The Bidder shall be the principal employer of the employees, agents, contractors, 

subcontractors etc., engaged by the Bidder and shall be vicariously liable for all the 

acts, deeds, matters or things, of such persons whether the same is within the scope of 

power or outside the scope of power, vested under  the contract. No right of any 

employment in the Bank shall accrue or arise, by virtue of engagement of employees, 

agents, contractors, subcontractors etc., by the bidder, for any assignment under the 

contract. All remuneration, claims, wages dues etc., of  such employees, agents, 

contractors, subcontractors etc., of the bidder shall be paid by the bidder alone and the 

Bank shall not have any direct or indirect liability or obligation, to pay any charges, 

claims or wages of any of the Bidderôs employees, agents, contractors, subcontractors 

etc. The bidder shall agree to hold the Bank, its successors, assigns and administrators 

fully indemnified, and harmless against loss or liability, claims, actions or proceedings, 

if any, whatsoever nature that may arise or  caused to the Bank through the action of 

Bidderôs employees, agents, contractors, subcontractors etc. 

ü Bidder should provide declaration as per RBI Circular DPSS.CO.OD.No .2785/06.0 8.005  

/2017 -2018 dated April 6 th , 2018 on Storage of Payment System Data.    

ü The Successful Bidder should provide the certificate on half - yearly basis  which must 

clearly state the following:   

¶ Audit has been conducted by CERT - IN empanelled auditors covering the scope areas 

indicated above.   

¶ Auditors must certify that the guidelines indicated by RBI vide the circular reference 

DPSS.CO.OD.No .2785/06.0 8.005/2017 -2018 dated April 6th , 2018 has been 

complied with.  

  



  CO: DIGITAL BANKING DIVISION, MERCHANT ACQUISITION CELL 
INDIAN BANK, HEAD OFFICE, 66, RAJAJI SALAI,  

 CHENNAI-600001 
 

 

Ref: CO:DBD:MAC:03:2022 - 23                                                                     Date: 30.09 .2022  

                                                                                                                        Page 42 of 88 

 

SECTION - IV  

 

INSTRUCTIONS TO BIDDERS FOR E - TENDERING  

1.  GENERAL  

 

These Instructions for e -Tendering supplement other terms and conditions of this tender.  

 

2.  INSTRUCTIONS  

 

2.1.  RULES FOR WEB PORTAL ACCESS  

 

1.  Bidder should be in possession of Digital Certificate in the name of company/bidder with 

capability of signing and encryption for participating in the e - tender. Bidders may use 

Digital Certificates issued in the name of individuals upon submission of autho rization 

certificate from the company for the same to the e - tendering service provider and prior 

approval from Bank officials. Bidders are advised to verify their digital certificates with 

the service provider at least two days before due date of submissio n and confirm back 

to Bank.  

 

2.  e- tendering will be conducted on a specific web portal website ï 

https://www.tenderwizard.in/indianbank  meant for this purpose with the help of the 

Service Provider ident ified by the Bank as detailed above.  

 

3.  Bidders will participate in e - tendering event from their own office/place of their choice. 

Internet connectivity/browser settings and other paraphernalia requirements shall have 

to be ensured by Bidder themselves.  

 

4.  I n the event of failure of their internet connectivity (due to any reason whatsoever it 

may be) either the service provider or Bank is not responsible.  

 

5.  In order to ward -off such contingent situation, Bidders are advised to make all the 

necessary arrangeme nts/alternatives such as back -up power supply, connectivity 

whatever required so that they are able to circumvent such situation and still be able to 

participate in the e -Tendering process successfully.  

 

6.  However, the Bidders are requested to not to wait till the last moment to quote their 

bids to avoid any such complex situations.  

 

7.  Failure of power at the premises of bidders during the e -Tendering cannot be the cause 

for not participating in the e -Tenderi ng.  

 

8.  On account of this, the time for the e - tendering cannot be extended and Bank is not 

responsible for such eventualities.  

 


