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Sl. No Pg No. RFP Text (Existing) RFP Text (Revised) 

 
Annexure VIII: Pre-Qualification Eligibility Criteria & Compliance 

5 

144 The Bidder should have earned net profit at least for two out of 

last three financial years.  

The net worth of the Bidder should be positive for the previous 
three financial years. i.e. FY 2020-21, FY 2019-20 and FY 2018-
19 and minimum average should be more than Rs.150 
Crores 

The Net Worth of the Bidder should be positive for the previous three 
financial years. i.e. FY 2020-21, FY 2019-20 and FY 2018-19 and minimum 
average Net Worth should be more than Rs.50 Crores.  Net Worth should 
have not eroded by more than 30% in the last three years 

5 

115 
 SECTION-V      

5.0.   Eligibility 
Criteria: 

 

The Bidder should have earned net profit at least for two out of 
last three financial years. The net worth of the Bidder should be 
positive for the previous three financial years. i.e. FY 2020-21, 
FY 2019-20 and FY 2018-19 and minimum average should be 
more than Rs.50 Crores 

The Net Worth of the Bidder should be positive for the previous three 
financial years. i.e. FY 2020-21, FY 2019-20 and FY 2018-19 and minimum 
average Net Worth should be more than Rs.50 Crores.  Net Worth should 
have not eroded by more than 30% in the last three years 

4 

144 
 

The Bidder must have an average annual turnover of minimum 
Rs.150 crores during last 03 (three) financial year(s) i.e. FY 
2020-21, FY 2019-20 and FY 2018-19. 

The Bidder must have an average annual turnover of minimum Rs.150 
crores during last 03 (three) financial year(s) i.e. FY 2020-21, FY 2019-20 
and FY 2018-19.  In case of Startups (subject to their fulfilling its terms and 
conditions), average annual turnover of minimum Rs.120 crores during 
last 03 (three) financial year(s) i.e. FY 2020-21, FY 2019-20 and FY 2018-
19. 

8 

144 Bidder should have experience of minimum 5 years in providing 
Financial Inclusion Solution. 

Bidder should have experience of minimum 5 years in providing Financial 
Inclusion Solution.  In case of Startups (subject to their fulfilling its terms 
and conditions), minimum 4 years’ experience in providing Financial 
Inclusion Solution shall be applicable 

 Schedule-A Important Dates and Information on RFP Submission 

5 

11 Last Date of Submission/Closing Date in Online & Offline 
Mode 
 
Offline Mode:-The sealed outer envelope shall be addressed to 
the Bank at the Address given below and delivered at the below 
address: 
 

Last Date of Submission/Closing Date in Online & Offline Mode 
Offline Mode:-The sealed outer envelope shall be addressed to the Bank 
at the Address given below and delivered at the below address: 
Assistant General Manager (FID), Indian Bank Corporate Office, 
Financial Inclusion Department, PB No.:5555, 254-260 Avvai 
Shanmugam Salai, Royapettah, Chennai- 600014 
 



   Corporate Office, Financial Inclusion Dept.                                    

 
Addendum / Amendment Corrigendum-III to RFP for Selection of Technical Service Provider (TSP) for End to End Financial Inclusion Solution –  

RFP: CO/FID/TSP/02/2022-23 Dt 01.07.2022 

Page 2 of 2 

Assistant General Manager (FID),  Indian Bank Corporate 
Office, Financial Inclusion Department, PB No.:5555,  254-
260 Avvai Shanmugam Salai, Royapettah,  Chennai- 600014 
The Cost of RFP as Account Payee DD/Pay Order/IOI favouring 
“Indian Bank” payable at Chennai (Only for Bidders who have not 
transferred online) should be sent along with the RFP submission 
documents. 

The Cost of RFP as Account Payee DD/Pay Order/IOI favouring “Indian 
Bank” payable at Chennai (Only for Bidders who have not transferred 
online) should be sent along with the RFP submission documents. 
The sentence “NOT TO BE OPENED BEFORE 17.08.2022, 4.30 PM” is 
also to be printed on the envelopes, containing only the 4 documents as 
mentioned under point No.7 - Documents to be submitted Physically by the 
Bidders.  Otherwise the Bid Submission is Online only. 

 

Sl 
No. 

Eligibility Criteria 

Existing Revised  

Criteria Weightage 
Score 

Max. 
Score 

Criteria Weightage 
Score 

Max. 
Score 

 SECTION-V      5.0.   Eligibility Criteria: Technical Evaluation for Selection of Bidder for TSP / Evaluation and Assessment Matrix 
Technical competency- (RFP Page No. 121 – 122) 

2 Average Net Profit of the Bidder 
entity during last 03 (three) financial 
year(s) i.e.  FY 2021-22, FY 2020-21 
and FY 2019-20. 

>= 15 Cr 10 

10 

REMOVED REMOVED 0 

>= 10 Cr < 15 Cr 8 

>= 3 Cr < 10 Cr 6 

Less than 3 Cr 4 

3 Average turnover during last 03 
(three) financial year(s) i.e. FY 2021-
22, FY 2020-21 and FY 2019-20. 

Avg. Turnover Rs.300 cr& above 10 

10 

Avg. Turnover Rs.300 cr& above 15 

15 
Avg. Turnover Rs.250cr & above 8 Avg. Turnover Rs.250cr & above 12 

Avg. Turnover Rs.200cr& above 7 Avg. Turnover Rs.200cr& above 10 

Avg. Turnover Rs.150 cr& above 5 Avg. Turnover Rs.120 cr& above 6 

4 The average net worth of the Bidder 
for the previous three financial years. 
i.e. FY 2021-22, FY 2020-21 and FY 
2019-20  

Avg. Net Worth Rs.150 cr & above 
10 

10 

Avg. Net Worth Rs.150 cr & 
above 

15 

15 

Avg. Net Worth Rs.100cr & above but 
below Rs.150 Cr 8 

Avg. Net Worth Rs.100cr & 
above but below Rs.150 Cr 

12 

Avg. Net Worth Rs.75 cr & above but 
below Rs.100 Cr 7 

Avg. Net Worth Rs.75 cr & 
above but below Rs.100 Cr 

10 

Avg. Net Worth Rs.50 cr & above but 
below Rs.75 Cr 5 

Avg. Net Worth Rs.50 cr & 
above but below Rs.75 Cr 

6 

 


