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Date: 10/05/2022

Procurement of 9 Nos. of Touch Interactive Smart Displays with 3 years warranty and 2 years AMC for Staff Training Colleges.

(RFP Ref: CO/ITD/PROC/151/R1/2022-23 Date: 21/04/2022)

Amendments

Clause

Section / Point

Existing Clause in RFP

Amended clause in RFP

Eligibility Criteria

45.1

Bidder should be a Registered public /
private  Company in India for a
minimum period of 5 (five) years as on
31.03.2022. In case of mergers /
acquisitions / restructuring or name
change, the date of establishment of
earlier/original limited company can be
taken into account.

Bidder should be a Registered
public / private Company in
India for a minimum period of 3
(Three) years as on
31.03.2022. In case of
mergers / acquisitions /
restructuring or name change,
the date of establishment of
earlier/original limited
company can be taken into
account.

SNo Page
1 12
2 12

Eligibility Criteria

455

The bidder should have supplied at
least 50 quantities of the hardware
offered or similar class/ model to any
Scheduled Commercial Bank (of at
least 1000 branches) / PSU / Financial

The bidder or OEM should
have supplied at least 50
gquantities of the hardware
offered or similar class/ model
(Touch/Non-Touch Displays)
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Institution / Govt. Departments /| to any Scheduled Commercial
Training establishments during last | Bank (of at least 1000
three years put together. branches) / PSU / Financial
Institution / Govt. Departments
!/ Training establishments
during last three years put
together.
, . . The company should have
The Bidder should be a profit-making earned Net profit / Positive Net
company and should have earned Net Worth in at least one out of
o o profit in at least one out of three : : ,
3 12 Eligibility Criteria 45.6 . . . three preceding Financial
preceding Financial Years (2018-19, Years (2018-19, 2019-20
2019-20, 2020-21) as per the audited 2020-21) as per ,the auditeoi
Financial Statements. Financial Statclaoments
4 ” Tech_?ical_ SECTION'V Touch Response Time Touch response time <10ms
specifications boint 8 <4ms (typ) (Typ)
Technical SECTION V Response Area
5 24 e >0.4mm No Change
specifications Point 9
Audio Power Amplifier
Built in Speaker
. SECTION V . - 10W x 2 or More
T I e T
P Point 11 P should be loud, clear & audible

in 20X20 feet classroom with
40 participants. In case of any
issue of low sound, vendor
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must provide external
speakers without any cost to
the Bank.
_ SECTION V ARM 1.8 GHZ Quad Core CPU
7 o5 Tech_n_lcal_ Processor - ARM 1_.8 GHZ Quad Core | and GPU Mali 450 _/ Corte_x—
specifications Point 19 CPU and GPU Mali 450 A73 processor paired with
Cortex-A53, GPU Mali G51
SECTION V
8 o5 Tech_n_ical_ g%'g; 1Pluggable Processor - Intel i5 10th Gen or higher mz;:g‘rum Intel i5 8th Gen or
specifications .
Computing Module
Specification (OPS)
SECTION V
Technical Point 1 .
9 25 specifications Open Pluggable Open Pluggable Computing Module No Change
Computing Module
Specification (OPS)
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Clarifications
Section/ , . : Query/clarification of the | Clarification provided
SNo | Page | Clause Point Details Provided in RFP bidder by the bank
2.2 Make in .
; As per the Clause 2.2 Make in
India .
India -
2.4 Restriction of i
: _ _ You have asked for make in | Please adhere the RFP
1 5 glddetr§ from | 2.2 & 2.4 Clause 2.2 Make in India India, none of the brand are | Terms/Rules/Instructions
r?“'.‘ res q Made interactive display in
EO?;'Q?S L\?\I/ir'lh India all are made in China
. only.
India y
The Bidder should provide the
2 12 4.5. 12 . .| 45 Point 12 | escalation matrix for call logging, | Escalation Matrix Please adhere the RFP
Eligibility Criteria on their letter head Terms/Rules/Instructions
The bidder should have supplied
at least 50 quantities of the | As you are already mentioned
hardware offered or similar class/ | in the RFP about 50 Nos of
3 |12 &9 4.5 Point 5 ?J]c?r?](:rllerc?gll Bank (ofscgte (12[:3 Ord%ﬁ: t?eklaswyears’ We |t is regrading 32" or
iteri - would like to know i
Eligibility Criteria 1000 branches) / PSU / Financial more size
Institution / Govt. Departments / | whether it is regarding 65"
Training establishments during | Panel or any other size
last three years put together.
The goods supplied shall be fully : In case of
4.1.2 : . . We shall take master policy for ) :
4 14 4.2 Point 2 | insured against loss or damage . i comprehensive  transit
Insurance incidental to transportation, all - locations  covering  the insurance policy, the

Page 4 of 5




gBuw it “ Indian Bank

Eﬁé’: IMAGE

O, yaTeET ALLAHARAD
storage and erection. The transit | loss/damage during transit, | vendor shall submit the
insurance shall be for an amount | storage, and erection proof  from insurer
equal to 110 percent of the against  the goods
invoice value of the Goods from supplied under the
“‘Warehouse to final destination” contract.
on “All Risks” basis including War
Risks and Strikes.
5.2.
SECTION IV - 59
INSTRUCTIONS | S, - - - Please adhere the RFP
5 21 TO BIDDERS SECTION Digital Signing Certificate Terms/Rules/Instructions
\Y
FOR E-
TENDERING
Annexure Xl Declaration by Bidder and OEM Bidder can submit any
Point 3 Annexure along with supported address s it Mandatory to produce relevant document as a
6 56 Checklist For X1l Point 3 proof like Copy of latest telenhone bills for all deliver proof of after sales
Documents to be telephone bill / P Y| service & support facility
) T locations ;
Submitted by the electricity bill / rental agreement at proposed delivery
Bidder etc. locations
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