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ZONAL OFFICE - KARIMNAGAR.

3-1-860, CVRN Road, Opp.CSI Mission Hospital
KARIMNAGAR - 505 001.
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4 FAREE ALLAHABAD

Banking that’s # Twice as good
Phone : 0878-2244388 /2244392
Fax: 0878 -2244389

fawd/Sub: Inviting quotations for rendering of Annual Maintenance services for CCTV Systems of all branches
and ATMs (Offsite/Onsite) in Karimnagar Zone on contract basis.

With reference to the captioned subject, Indian Bank, Zonal Office, Karimnagar is inviting competitive quotations from
interested vendors for rendering of Annual Maintenance services for CCTV Systems of all Branches and ATMs
(Onsite/Offsite) in Karimnagar zone.

The Zone spread in entire Telangana State with 80 branches except 4 districts, i.e., Rangareddy, Medchal Malkajgiri,
Yadadri Bhuvanagiri and Vikarabad.

The bids are in the form of techno commercial in which the vendors have to submit the following in Technical Bid:
1.0EM certificate from the brand which they are supplying

2.Earlier work experience in PSBs along with work orders issued for AMCs and Installations.

Financial Bid should contain the rates quoted.

Both bids should be submitted in sealed covers and super scribed with Technical Bid and Financial Bid respectively.
Type of AMC is non comprehensive.

3 years Warranty is to be provided by the vendor for new installations.

AMC period is for 3 years w.e.f. 01.01.2022.

The details of the required services are as follows:

SL NO. Name of the Vendor

Item Description

AMC charges per branch, for 04 visits

per annum (for every 3 months) Branch

01

AMC charges per Off-Site ATM, for 04

o ATM
visits per annum.

02

Spares/Repairs

01 | Repairs/Service charges for HDD

Replacement charges for HDD, 01 TB,
Seagate/Toshiba

Replacement charges for HDD, 02 TB,
Seagate/ Toshiba

02




Replacement charges for HDD, 04 TB,
Seagate/ Toshiba

Replacement charges for HDD, 06 TB,
Seagate/ Toshiba

03

Replacement of 8 AMP Power Supply for
cameras

04

Replacement of 4 AMP Power Supply for
cameras

04

Re-installation of 4 Channel DVR /8 Channel
DVR/ 16 Channel DVR in alternate / new
premises

05

IR 2.0 MP Hikvision/ Dahua Bullet camera

IR 2.0 MP Hikvision/ Dahua Dome camera

IR 2.0 MP Hikvision/Dahua Bullet IP Camera
with SD card

IR 2.0 MP Hikvision/Dahua dome IP Camera
with SD Card

06

CCTV Cable in Pipe/ PVC Casing per meter

Replacement of LCD Monitor Samsung/LG

07

Replacement of Mother Board

08

Replacement of 4 Channel DVR (Pentabrid)
(with 2 SATA Ports) HIKVISION/Dahua

09

Replacement of 8 Channel DVR (Pentabrid)
(with 2 SATA Ports) HIKVISION/Dahua

10

Replacement of 16 Channel DVR (Pentabrid)
(with 2/4 SATA Ports) HIKVISION/Dahua

11

Installation charges for per camera

12

Installation charges for entire CCTV system

For NVRs

Replacement of 8 channel NVR (Pentabrid)
(with 2 SATA ports) Hikvision/Dahua

Replacement of 16 channel NVR (Pentabrid)
(with 2 SATA ports) Hikvision/Dahua

IR Dome 2 MP IP Camera




4. IR Bullet 2 MP IP Camera

5. Stand alone IP Camera 5 MP

6 4 Channel POE Switch

7. 8 Channel POE Switch

8. Cat 6 network cable

9. 64/128 GB Memory Card

10 | Installation charges (per camera)

11. | Installation charges for entire equipment.

Last date for submission of bids (along with OEM) — on or before 05.01.2021 by 3 PM

(OEM and Financial bid are to be submitted in separate covers and the covers are super scribed with the names as OEM
Certificate and Financial Bids)

Date of opening of Technical bids - 06.01.2021 at 3 PM
- 06.01.2021 at 4 PM
Bids without OEM certificate and work experience with PSBs will be rejected.

Bank will have the sole discretionary authority to reject any or all bids without specifying any reason.



