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ZONAL OFFICE #235/3
£ ¥R AUAARAD AMARAVATI JKC COLLEGE ROAD
GUJJANAGUNDLA-522006.
zoamaravatiwindianbank.co.in
gTWTYE/ Phone No :-08632-2387130 / 31 /
32/33/34/35/ 36.
ZO/AMR/EXP/UPS/AMC/2021-22 Dt.23.08.2021

SUB: NOTICE INVITING QUOTATIONS FOR AMC OF UPS AND BATTERIES
(IRRESPECTIVE OF UPS, BATTERIES MAKE AND MODEL) FOR AMARAVATI ZONE-Reg.

LAST DATE FOR SUBMISSION OF QUOTATIONS: 31.08.2021 @ 02.00 PM.
DATE OF OPENING OF QUOTATIONS: 31.08.2021 @ 03.00 PM.

Sealed quotations are invited from the interested service providers to give AMC service for UPS
& BATTERIES (irrespective of UPS, Batteries make and model) at Kurnool, Prakasam & Guntur
District Branches of our Amaravati Zone for a period of 1 year from 01.09.2021 to 31.08.2022.
Interested service providers can apply with this website notice along with commercial offer-

Annexure-A enclosed.

Scope of Work: Indian Bank, Amaravati zone is having 11 branches in Kurnool District, 11
branches in Prakasam District & 34 branches in Guntur District. We are having 3.0 KV, 6.0 KV
UPS & 100AH & 150AH Batteries at Branches of our zone.

Terms & Conditions:

> Your service technician will visit the Branch site once in 3 months for preventive
maintenance (PM).

» Technician should clean the batteries with blower; distilled water filling will be done
by the technician once in 6 months with their own cost and transportation.

» Cost of all spares that are replaced in the UPS Systems will be covered under this

comprehensive Annual Maintenance scheme except 1. Missing / stolen parts in the UPS

and DC Backup source 2. Replacement of Batteries 3. Shifting of UPS and accessories

4. Extra accessories required for the use of the UPS 5. Repairs and replacement to DC

Backup 6.Electrical wiring, Accessories & its associated problems 7. Defect arising due

to site related problem such as short circuit between phase & Neutral- Phase & Earth,

Neutral open 8. In case of any damages to the load connected to the UPS systems.




> Payment will be made centrally at Zonal Office level after completion of successful
verification of service reports, Bills etc., TDS will be deducted as per Govt Norms. You
should not charge for the items which are covered under warranty period.

> All service related calls should be attended by your technician during normal working
hours between 09:00 am to 05:30 pm within 24 hours max of 48 hours (i.e. 2 working
days).

> Penalty of Rs.500/- per day and max of Rs.1,000/- will be levied per case / complaint for
delay over the above 2 working days.

> Indian Bank is having right to cancel the AMC Service by giving 15 days prior notice if it
is not satisfactory.

» You should not charge for the UPS which are covered under warranty period.

Other terms & Conditions:

» Tender Form can also be downloaded from www.indianbank.in/tenders/Auctions

> Duly filled in tender forms may be submitted in person or by post / courier to INDIAN
BANK, ZONAL OFFICE, AMARAVATI, #235/3, JKC COLLEGE ROAD, GUNTUR-
522006 to reach us before the last Date / Time.

> Bank will not be responsible for the delay in delivery of tenders by Postal / Courier

agencies.
> For further details, please contact Ph. 08632-2387130/31/32/33/34/35/36. CELL
NO.6309045345.

Bank Reserves right to cancel any or all quotations and stop the process at any point of

time without assigning any reason or notice whatsoever.

g b

Dt.23.08.2021 Chief Manager (P&E)

Encl: Commercial Offer- Annexure-A /&K



COMMERCIAL OFFER - ANNEXURE-A

ZO/AMR/EXP/UPS/AMC/2021-22

Dt.23.08.2021

(Amount in Rs.)

UPS Capac_ity

AMC Rate per unit per }_rear

GST

Total

3.0 KVA ups along with 100 AH
(or) 150 AH tubular Ballelies.

6.0 KVA ups along with 100 AH
(or} 150 AH tubular Batteries.

We understood the terms and conditions prescribed in tender Notice dated 23.08.2021.

Name of the firm:

Signature of the firm:

Stamp of the firm:

Place:

Date:



