INDPAY USER GUIDE

» Download the Latest Version from Store
» Customer should have either Internet Banking or ATM Card credentials for Registration

1. Home Page of Mobile Banking
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. On Clicking Login, The
Customer will be asked to enter
the CIF Number
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Note:

1.Enter your CIF number of CBS- Customer
identification number.

2.Customer ID is printed on your Passbook.
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3. Customer ID will be

validated and OTP will be
sent to the registered Mobile
Number.

140 a © "M & 12:56

&. [Saa dw
Indian Bank
34IXRXXK

* Activation code is anly valid for 10 min

Note: alidating OTP with server.

One Time Password(OTP) will be sent to
your registered mobile number

The validation Options will be
shown to the customer
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Register using Internet Banking

Register through ATM Card

Register through existing MPIN

5.

In Internet Registration, The
customer has to enter Net
Banking ID and Password

&s'ﬁhaaiﬁ
Indian Bank

skamalkannan

Note:
Enter your Internet Banking ID and
Password.
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6. The Customer has to set
MPIN and MTPIN — 4 digit
number
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Note:

1.MTPIN should be 4 digit and Numeric
only.

2.No special characters allowed.

3.This MTPIN will be used for all
transactions.

4.MPIN and MTPIN should not be same.
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7. After Submitting MTPIN,
Registration successful
message displays
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Registration Success

You have successfully set MPIN and
MTPIN. Please use them for login and
transactions from now onwards

8. Registration through ATM Card
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Register using Internet Banking

Register through ATM Card

Register through existing MPIN

9.The Customer has to enter the ATM
Card Number , ATM PIN (4 digit) and
Month & Year of card validity
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10. The Customer has to set 4 digit
MPIN and MTPIN
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Note:

1.MTPIN should be 4 digit and Numeric
only.

2.No special characters allowed.

3.This MTPIN will be used for all
transactions.

4.MPIN and MTPIN should not be same.

11. After Successful registration, the
customer will be asked to enter the
MPIN to Login
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12. After Successful Login, the
Dashboard will be displayed where the
submenus are displayed
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m-Passbook
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