L }0 T 33ed

‘Aiojepuew
S| 1euuay) 1e 493> uoddns “UanamoH -isenbaus spyueq
uo sinoy g uiyum peqetapAH 1e puoddns susuo apiaoid
01 Sey Japplg a3y} ‘peqesapAH ul 491u2d poddns 3uiaey
10U S| I2ppIq 9Y1 9SED u| "peqeJspAH pue leuusy) ul Jaiusd

1oddns e ysijge1sa o dABY P|NOYS 43pplg |NJSSaIoNs 3yl BlI91LD
peqapAH uonesiiend
-1 S 9sne|d papuswe 3yl | Ppue leuusyd ul J31uad Joddns saey pinoys INJO / 19ppig 8yl | €4 -A U013 | ¢

"pIg 2Y1 40 uoissiwgns Sulnp jueq waopul pue uondo | i
pauoilUaW 3A0Ce 3Y} O 3auo Aue 123|9s Aew Japplq Syl _
"BIPU| Ul pa1EJ0|
9q pINOYs JuaSe/Wl} MOJISD Y} ‘USASIMOH "JappIq
[NJSS3I0NS Se [|am Se yueg 0} djqeidasde Ajeninw
ag |m 1uaSe MOJIST DY} ISED YINS U| jueq dy}
AQ au10q aq [|IM %0S 1534 Y} pUB JBPPIQ [NYSSIINS
ay1 AQ auloq aq ||!M M0JIST BY1 J0OJ SIS0 3Y} JO %0S  °q
‘1ua8e M04253 3Y] asooyd 01
1431l 8y) saAJasal Jaseydund ‘ased yans uj jueq ayl

Aq auiog 3q |IM MOIIST YL 104 SISOD BUL JO %00T ‘e MOII52S ¢z O
- suonndo Suimoyjjo) aya sey Jappiq ayL 1ulod - 13(04d
yueq ay1 Aq au40q 3q [|IM 9%0S 1594 Yl PUE I3pPIg |NJSS3IINS ay1 o adods
-1 51 asne|d papuawe ayy ay1 AQ au10q 3q [|IM MOJIST 3yl 40J SISO 3Y1 4O %0S | €9 _ -AlUOHRD3S | T
_ digur | apIL
asne[) papudury | d4¥ ur papraod spreraq | oN9Sed | /°ONIUIOd d4H | ON'S

WNANIDIHAFO0O LNIWANINWY

W2]SAS UCIIBUIDIIQ /IUusWsbeuely
ueoT JO dURUSUIRY puy uoleziwolsn) ‘uonejieisu] ‘Alddns 8TOZ TT /T PRIEP 6T-8T0T:¥87:AGYH:0D 43Y - SOLANY pig-3.id 104 suoliedyLe|d

juswiedaq Bunjueg jeiny 92140 820800;..%:%%




[ 10 7 28e(d

0T 9 swaldTt
ST 6 SwvIDZ
0¢ ¢l suslD ¢

Bipu| peolqy
'S4 yum

3unesdaiur uonnjos SINT/SO1 2yl pazuswaldwi sey (AjdaJip
pajuaws|dwi sey IAF0 313YM) INIO /IS 249Ym S20Ud13)3Y

0T 9 swalnT
ST 6 SwaPg
0z ZI swalp e
elpu| peoiqy

S0 yim BuiiesSazul

(a4
ON'S Il Xtlew

- ISI 9Snejd papusawe syl | uolIN|os SINT/SOT 8yl patuawa|dw sey |S a1aym sadualasey | 9T uonenjeny | g
SHIBA § — sJedA T anoqy _
SYJBA QT — SJe3A 7 anoqy SH)Ie|A G —suedA T anoqy |
S}JRIN 0T — S1e9A € 9A0QY IR QT — S1edA 7 9A0QY
uolINjos ST /SO1 paiuawsa|dwi sey (Aj3oaJ1p pajuswajdwi SYIe|N 0T — SJedA € anoqy 17
Sey INFO 34aym) INI0 /IS dYl SIe3A SAIINIISUOD JO JaGUNN :uonn|os SIN1/So1 ON 'S || X111eA|
-1 Sl 9snejd papuawe ay| | paluswaldwi sey |S ayl SIeaA SAIINIISUOD JO JaqWINN | 9T _ uonen|eas _ v

"paso|ousd jew.oy

9y} ul ‘(ponad wied Jo yluow 3Uo J3YMNS YUM) syjuow T/
J0J plleA ‘elpu| Ul paledo| yueg |eI3WWo) pajnpayds e Ag
_ panss| @ajueleno yueq e Jo W0} 9yl Ul 1503 uoleluawsalduw)
pue 3s0D> 9suadl1 JO wWNS B8yl JO %OT O1 1lu3jeainba
Awindss  souewuopad Ayl JSseYdund Byl 01  ysiuing
[leys Ja1iddns ay3 4spJQ aseydind Jo anss| 4o sAep §T UIylM

-1 S1 3sned papuauie ay|

"PIsO|Iua 1ewIo) ay3 Ul ‘(porad wied Jo

YIuow 3U0 J3YuNS YUM)Syuow T/ 10} PIjeA ‘BIpU| Ul pa31ed0|
Yueg [el2J3WWO) P3INPAYDS B Ag Panss| aajueseno yueg

B JO WO} 3Yl Ul JUNOWY 12B4IUO0D 3Y3 JO %0T 03 Ju3|eAinba
A1uNd3S BdUBWIOMD BY] J3SEYIING 3Y1 O YSIuiny |jeys

1a1jddns 8y 48pJQ aseyaund 4o anss| 40 sAep ST UIYUM TV | 0S

v
wal-A14noag i
JUBWI0LID

-10BJIUO)
jouonipuo)
{11 u0i1des | ¢

[B¥]

21s

oo

AS UONEUIbI0 /1UsWSbeug)

Ue0T JO SoueuRulely puy uoieziwoisn) ‘uonejieisur ‘Alddns 8107 TT°LZ PRIBP 6T-8T0Z:¥82:A9Y:0D 43Y - SALBNYD PIg-d.d 10§ SUOIEIYIIE|)

juswedag

Bupjueg |einy 9010 oam._oa._oo,___ahw_ﬁw_m_m_



L 40 € 93ed

0T 81-0T
ST V61
0t 2J0W J0-9¢ 0T 8T-0T
"'SO1/SINT pasodoud qT vZ-6T
31 ul 32uaNIadxa Jo SiedA 7 uey) auow 3uiaey (Ajpoaulp 0¢ 310W 10-G7
pajuawaldwi sey NJO a43ym) INJO/IS Y1 Yum elpuy ul SIW1/507 pasodoud 3 |
a|ge|leAe syueyNsuo) g sadxa uoeuawddwi Jo JaquinN | Ut 2dusuadxs Jo sieah om] ueyl alow Suiaey |S YlM eipu| Ul
- 151 @SNe|d papuawe 3y | 3|ge|leAe SJUBHNSUOD pue sHdXa uolelusawadwl Jo JaquinN | 9T vz L
01 g SweIDT
_ ST 6 SwslDe
014 T swslD ¢ 0T 9 sSaIDT
BIpU| peoJqy ST 6 SWLD¢
07  ZT swald ¢ _
sieah g 1se| ay3 4o} paplnoid 3ulaqg SINT/SOT elpu| peo.qy
Joj uoddns uojyejuaws|dwi 3sod (Aj30a.1p pajuswajdwl
sey INJO 349ym) S,INTO/IS J9pun syueg Jo Jaquuny sieaA z 1se| ay1 4oy papiaoad 3ulag SINT/SOT
-1 Ss19snepd papuswe ayy | Joj poddns uonejuswaldw| 1s0d s,IS Japun syueq Jo JaquinN | 9T €°ZON'S _ 9

Wo15AG UONBUIDLO /iUeWabeuey
ueo JO P2ueuUIRKW pUY UolRZIWOISND ‘uoniie||eisul ‘A|lddns 8TQOZ' TT LT PR1BP 61-8T0T:¥87:A9Y:0D 43y - 21BN plg-24d 40} suolledye|)

juswiiedaq Bupjueg jeiny 9910 ﬁm._oa._oo,__:wmﬂ:mhm



L J0 ¥ 33ed

pa3ueyoun sulewal asne|d ay} Jo 1saJ “4ayuny N 7

*}2843U0D) 31 Builndaxs Ui 1o 1oy Bupadwod
ut saonoead juasnpnedy Jo 3dnaiod Ul pabebus sey
19seydind ay3 jo juswsbpnl ayy ul ‘4snddns auy 41 o
*12843U0D) 3Y) BuINIEXD _
‘Bunlm upaaseyaand sy Aq papinoad |, 4oy Bupadwod ul saonoesd jusinpnely _
polsad BuLind ay3 ulyam Suies auy 31nd 0} S|iej PUe BIUOD | 1o ydniiod Ul pabebus sey iaseyding
Y3 Japun (sjuonesiiqo 4ayio Aue (1a1ddns 01 sjgeInquIe | sy Jo Juswabpn( ayy ur ‘sanddng Y3 I o

Algjos suoseas uoy) wuopad 03 siey Janddng syl yi ‘g ‘UM Uy s9seysind auy Aq papiaoid

polad Bulind ay3 ulyiim swes ayl adnd

— 0] s|lej pue 1oeJiuo)d ayj Japun (s)uonebijgo
A d d i
1aseyaund ayi Aq parueld joauayy 190 AU Lwo4I3d 03 s|ie} Jaddns B 9
UOISUIXd Aue UIyIM JO ‘10BJIUOD BY) Ul payIdads (s)pouad 10
SY3 UM SpooDH 3yl 4o | 1o Aue (1311ddns 03 3|geingulie ‘19seydind ayy Agq pajuelb

Aj9jos suoseas Joj) uanep o031 spey ssnddns syy yI e 4081343 uoisuaiIxa Aue uiyum 1o ‘1oe13uo) ay)
ut payidads (s)poliad ay3 ulyIm spoos) auyy Jo _

‘Medut | e o Aue IoAl9p 03 s|iej Jo1iddng syl JI e
JO 3|oYym Ul 13e41U07 SIY) areulwial Aew ‘Uaiddns ayy o3 Juas
1Ineyap Jo 130U uaNLIM sAep Og AQ ‘19eJIU0D JO ydeauq Joy : Jed u) 10 3joyMm Ul 3DRIJUOD SIYY _ 1T "ouluiod
Apawai Jay3o Aue 03 sa1pnfaud Inoyum “Uaseydund ayy TyT | 3eulwts) Aew ‘asiddns ay) 03 jJuss jjnejap JO 2J130U | /sHne4aq 104
usllmM sAep 0¢ AQ ‘1oeJajuod Jo yoesuq Joj Apawal UOoIBUILWLIBY "PT
-1SI9snepd papuswe syl | Jayjo Aue 03 sdipnfasd jnoyym ‘usseydind oyl THT | S§ i /1l uoias | g

_J

W=23sAS Co._”_.m.c_o_._O _L_.hmﬁ._m__umcmz
UBOT JO SdURUUIR puy uoneziwolsn) ‘uonelieisut ‘Ajlddns 8TOZ TT'£Z PoIep 6T-8T07:¥87:A9Y:0D 424 - S2LIND pig-a4d 40J sUonEdyLIE[)

) jueg ueipu
Juawiedaq Bunjueg jeiny 90140 djed0dio) .ﬁ._EN_uw._



[ J0 g 23e(

‘paanpoud s| uonesedas /uoneziuedioal/ias1awap Jo jooud
AJejuswndop papiacsd UOIIBN|BAS JO) PIJ3PISU0D 9(q OS|e
[Im Auedw 0l juased JoO S|eElIUIPIID 1§ 3JU3IAAXS SISLI YoNns
ul ‘ssauisnq Jo uoiieledas / uolleziuedio-al/1934awWap Jo Aem
Aq Auedwod jusued wouy pswuo) Alius / Adeipisgns %00T
B S| 19ppIg 9yl 9sed u| - :els1l4) uonediljeny ayl 01 uoppy

B JUI0d - ela11)
uoiedlyienp

‘810C°C1'1¢
01 papuIXa UIBQ SBY UOISSIWLQNS JO 3lep 1se| 3yl

8TOC'CT ¥T St uolssiwqns pig JO 91ep 1SE7

"SauU01s3|Iw AIaalap syl
Jad se Japplg |N4S$Sa29Nns 8yl 01 1502 3suII| 3y} Jo4 JuswAed
3yl 3ses[aJ ||Im dueg “ueq yum painguile uoseas o) anp
Aj3|0s 123foad ays jo uorjeluswsa|dwi ul Aejap st a1ayl ‘ased uj

-:asnepd uawAed ay3 01 uolppy

"an|eA 10BJIUO0D
JO Wnwixew e 01 payiwl| a4 ||eys 10e43uod ayl Japun Anjiger
21e82u88e SIOpPUSA ‘INEJOP JOJ UOIIBUILIBL JO 3SEI U|

‘me| Jo 1nod Aq papieme uolresuaduwo)
ay} o3 pawwil st Aupigey ayr ‘anoge (q) pue (e) Jog

*J9pUI} SIY3} Japun ‘wiepd 0}
asli aAes 1ey1 Jopuaa ay) uo jueq Aq padseld sapso aseyaund
a3 Jo anjea 21e32188e ay3 sueaw ‘awi) Jo uiod usais Aue je
aN|eA 10eJ1U0d ‘u01129s 3yl 4o asodind ay3 404 "32usdl 38U
ss048 sJopuan Aq pasned Auasdoud 9|qi3uey pue Auadoud
jeas o1 o8ewep pue (yieag Suipnpul) Aunfur Appog (q

Aluwapul Juswaduuyul d| (e

10} swiepd Aued paiyy 0y Aidde
10U ||BYS MWI| SIY] "SN|BA JOBIIUOD By} JO %0 01 palwl
90 |leys 1oeJsiu0d 3yl Japun Aljiqel] 91e82483e s opusA

-:asne|) papuawy

“aN|BA 12BJ1U0D 3Y] JO WNWIXEW B 01 paliwi|

- A U013235
B JUIOd - L1911 UOIDIIEND - A UONIAS | €/ _ 4
. _
[eJausn 7 1T |
_ ﬁ
[ 15 Swi9) JUaWAe(
| |
= oT
_
_
|
|
|
Awjigen
Jo uoneywi /g i
3 ||2ys 19e43U02 ay) Japun Aljiqel) a1e8a.88e s Jopusp | 85 _ /il uondas | 6

[L31SAS UDNEBUIDIIO /iUSlUobReUB]y

ueOo7 JO dUBUMUIB PUY UOIIEZIWOISND ‘Uofe|eIsu] ‘AlddnS 8TOZ TT°LZ PRIEP 6T-8T0T:¥8Z:AGH:0D 43Y - S3LIBND pig-3.d 104 SUOIIEIYLIE|)

juswedaq Bunjueg |einy :a910 dje1odion™

e ueipu|
bp BhsiE



L0 9 93ed

"9iNXauuy s| payoeye
SI jewJoy ayl ‘N3O Yy Aq paSeuew pue pajuswa|du
aq |im uonnjos pasodosd syl eyl Suijeis uolnesepsp e
Hwgns 01 sey N3O Y1 3SeI YINs ut ‘os|y “101e831u| WwlsAS
Aue 1noyum 31 Aj12341p UOIIN|OS SIAIT /SOT 241 paruswadw
sey |30 9yl 9sed ul Ajuo paJapisuod aq [|Im aduanadxa AJ0

-:9SNe|J JuaJind a3yl 0) uonippy

‘dd4d @43 JO anss|

JO ®)ep Y3 Jeye paulelqo 3q PINOYS [IRW-3/49139)
9yl 'AJ0loeJSIIES puUNOy die SBDIAIBS ayy buiels yueq
[eldJaWwwod panpayds ay) Ag panss| |lew-a/ia139] e
JWQGNs pinoys 1appiq ayj ‘4ayung 'pig [ed1uyda] yum
Buoje paniwqgns g pnoys eipul ul dueg pajnNpayds
[elJswiwo) Ag panss| slaplo aseydind Jo Adod
"BIPUI Ul YUBqg [BIDJSWWOD P3|NPayds auo 1sesj je ul
se2iAI9s Joddns yym Juswbas JWSIW pue a4nynoiiby
3ses|-1e 40} uonn|os SW1/SO7 pasodold pajuswaldwi
Alopeysnes  saey  pinoys  W30/49PPIq Byl
- sl asne|d papuswe syl

‘ddd 9yl JO 2nss| JO 331ep ay] 49)4e paulelqo g p|noys
19139| 8yl "Aloloejsiles punoy aJle SaDIAIDS ay) bunels
jueq [eDJBWWOD  panNpauds 9yl Aq panss) 49139
e Jlugns pinoys J4sppiq ayj ‘dsyung ‘pig [esiuyds|
Um  buoje panlwigns aq PpINoys eipul Ul ueg
pa[npayds [epJawwo) Agq pSnss| SI9pJo  aseyddnd
Jo AdoD ‘elpul ul ueq |RIDISWIWOD PINP3YIS U0
ises| 1e ul saoiAles Joddns yym juawbas JWS pue
a4nynoby 1ses|-3e 10j U0IINIOS SINT/SOT pasodoud
pajuawa|dwt Aji4030RJSIIBS DABY PINOYS J49ppIq oYl

91

| CON 'S lixien
uonen|eay I

B 1U10d - BLISYIID

uolieayijend

- A U0ID3S

_

€L | €T

W215AS UONeUIDLQ /iUslabeug]y

Ue07 JO BdURUSUIRW PUY UOIEZILOISND ‘uohe|eIsul ‘A|ddnS 8TOZ TT'£C PRIEP 6T-8T0Z:¥8Z:AQH:0D 42N - SALSND Pig-24d 404 SUOIIEILLIE|D

Juswiedaqg Bunjueg |einy :99130 ayedodioqurd Leipy|

b Lok



S A

indian Bank COrporate Office: Rural Banking Department

Clarifications for Pre-Bid Queries - Ref: CO:RBD:284:2018-19 dated 27.11.2018 Supply, Installation, Customization
And Maintenance Of Loan Management/ Origination System

Annexure

UNDERTAKING for IMPLEMENTATION OF SOLUTION (To be Submitted by OEM)

To,

Asst. General Manager

Rural Banking Department

Indian Bank,

Corporate Office,

254-260, Avvai Shanmugam Salai,
Royapettah, Chennai - 600 014.

Dear Sir,

Sub: Supply, Installation, Customization and Maintenance of Loan Management/ Origination System
Ref: Bid Document No. CO:RBD:284:2018-19 dated 27.11.2018,

We hereby declare that, in case the Authorized Partner is not having experience in implementing the
proposed solution/lack expertise in implementation/management of the proposed LOS/LMS solution, we,
as the OEM, will implement the proposed solution as per the scope of the tender on behalf our

Authorized Partner.

Signature of Authorized Official

Name and Designation with Office Seal

Place:

Date:
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