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&mﬁ,,kCorporate Office: Rural Banking Department

Clarifications for Pre-Bid Queries - Ref: CO:RBD:202:2018-19 dated 10.09.2018 Supply, Installation, Customization
And Maintenance Of Loan Management/ Origination System

Annexure

UNDERTAKING for ESTABLISHING SUPPORT CENTERS in CHENNAI and HYDERABAD

To,

Asst. General Manager

Rural Banking Department

Indian Bank,

Corporate Office,

254-260, Avvai Shanmugam Salai,
Royapettah, Chennai - 600 014.

Dear Sir,

Sub: Supply, Installation, Customization and Maintenance of Loan Management/ Origination System

Ref: Bid Document No. CO:RBD:202:2018-19 dated 10.09.2018.

We hereby declare that, in case we do not have service/support center in Chennai and Hyderabad (as
per the tender terms and conditions) we will establish in service/support center in Chennai and

Hyderabad within a period of one month from the date of issue of purchase order.

Signature of Authorized Official

Name and Designation with Office Seal

Page 7 of 7






