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INDIAN BANK ENABLES NEW TECH FACILITIES FOR ITS CUSTOMERS

Indian Bank has launched two unique, easy-to-use, Tech products to strengthen the hands
of the Customers. Employees of the Indian Bank introduced the new Tech products in the
Presence of Shri. Mahesh Kumar Jain, MD&CEO and Shri. A.S. Rajeev, Executive Director
and Shri. M.K. Bhattacharya, Executive Director in a grand function organized at its
Corporate Office on 15t March 2017.

The Two New Technology Products are,

1. Direct Tax payment by Debit Card Authentication
2. Digilock in IB Customer App

To lure the more number of customers towards the Digital Banking services, Indian Bank has
launched a new facility called “Direct Tax Payment by Debit Card Authentication”. This
facility empower the customers to pay the Direct tax by using the Debit cards. As the payment is
directly integrated without using any Payment Gateway Service providers customers will not
incur any charges. After selecting Challan for payment in NSDL portal, Customer should provide
their credentials for getting the OTP. Payment confirmation with Challan Identification Number
(CIN) will be displayed to the customer as cyber receipt.

Indian Bank is taking various measures to avert the misuse of Debit / Credit cards etc. In this
connection, now the Bank has introduced a new tech facility “DigiLock in IB Customer app”.
Customers can lock their credit card / Debit card / Net Banking / Mobile Banking services
through this new tech feature installed in “IB Customer app”.
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