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Inchan Bank conferred with National Excellence Award in MSE lending by
Ministry of MSME, GOL. 5hri T M Bhasin, Chairman and Managing Director, Indian Bank
received the coveted National award from the august hands of Hon'ble President of India.

Selvi Dr J Jayalalithaa, Hon' ble Chief Minister of Tamil Nadu handing over 1st Prize and the
Best Bank Award to Shri T.M., Bhasin, CMD, Indian Bank for stupendous performance for
extending credit to 3HGs, which has been conferred to the Bank for the 4th consecutive year.
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frsarea @7 yq@ 9Id  PERFORMANCE HIGHLIGHTS

R et #) (% in Crore)

fdazo1 _ Particulars 31.03.10 31.03.11 31.03.12 31.03.13 | 31.03.14
el AR Total Business 150886 181530 211988 249136 286634
SIS (vereet) Deposits (Global) 88228 105804 120804 141980 162275
fi (i) Advances (Global) 62658 75726 91184 107156 124359
fAder (@) Investments (Gross) 28544 34970 38208 42056 47635
1ol 3Interest Income 7714 9361 12231 13898 15249
iR @t 3 Non Interest Income 1317 1182 1232 1283 1372
Gt 3 Total Income 9031 10543 13463 15181 16621
15T I Interest Expenses 4553 5325 7813 9368 10889
gReEme g @ Operating Expenses 1730 1926 2187 2751 2831
@l g Total Expenditure 6283 7251 10000 12119 13720
gReETe T @ Operating Profit 2747 3292 3463 3061 2901
fraer @ Net Profit 1555 1714 1747 1581 1159
STTsit @t @TTd (%) Cost of Deposits (%) 5.66 5.41 6.68 7.07 7.15
ARt W ufee(%) Yield on Advances (%) 10.71 10.28 11.28 11.03 10.38
fraer st #1fSiH(%) Net Interest Margin (%) 3.55 3.75 3.43 3.09 2.60
airad el W ufawat (%) Return on Average Assets (%) 1.67 1.53 1.31 1.02 0.67
3fFS MR goi Equity Share Capital 430 430 430 430 465
Tl IR—=) I YR goh
Perpetual Non-Cumulative Preference Share Capital 400 400 400 400 0
Rord v e (giea Rud @1 sisay)
Reserves & Surplus (excluding Revaluation Reserve) 6217 7497 8808 10009 11071
fraer wufcd Net Worth 7047 8327 9638 10839 11536
|l TUIY (%) Gross NPA (%) 0.81 0.98 2.03 3.33 3.67
et TAdT (%) Net NPA (%) 0.23 0.53 1.33 2.26 2.26
Yol qafar srgura Capital Adequacy Ratio

—q9a |l - Basel Il 12.71 13.56 13.47 13.08 13.10

—3%7t Il - Basel Il 12.64
ufd "R ei= () Earning Per Share (%) 35.09 38.79 39.57 35.80 26.07
gfr ¥RR 98 97 () Book Value per Share (%) 154.66 184.44 214.94 242.89 248.16
yfa gt R e () Dividend per Equity Share (%) 6.50 7.50 7.50 6.60 4.70%
Tt @ | (FaR) No. of branches (Nos.) 1758 1863 1958 2092 2253
HHaRal @ @ (FeR) No. of employees (Nos.) 19641 19311 18782 18870 19429
g e FRIIR R @l #)
Business per employee (F in lacs) 761 930 1114 1301 1453

*IfARH AT T 3.00. UwaTfad SifqH e T 1.70

* Interim Dividend ¥ 3.00 + proposed Final Dividend I 1.70
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e o 201314 & forg 5 98 aTiep RIS BT TRegel et 3 21 orear &9 €1 e | D
I 99 2013—14 & IR WRGY fea=ell AUl 9T A ToR Gd! & Sid 34 QIHDIeP R gd 71+ TR B v

gig & Jedi TERTAT BT AHAT BRAT UST | I8 HHAR ATIMRS Ha137, "edm Afis Iare, el § &, Sear

AT, S 2ATe] T HTeT 3R <=1 iy =i # Heasry § 1 yfafdfad o |

I a9 2013—14 & SRM fawiia a¥f 13 @1 4.5 Uferd @1 gfg & o 5 AT geia™) gl 77 3R I8 gfg &1 <R 4.7 ufowra
RET| AT &3 H () 0.10 B THRIHASD gl 7ol DI T8 | T a9 P IR JERBIT BT 7 T T Sod WK WR 81 T BT YGE HROT
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fFrfal # 3.9 Ufcrerd @1 gieg oiR ATl # Hega & PSRN G &5 B gig H 2013—14 & QR ATST GUR AT & R ATIR =1eT 139 fafera=
JUHS] & WR IR ¥ &1 | =re] Aran ’re () H O av 2013—14 & SR AqGad & BROT T3] &5 D1 SR W 64 81 7T, Sl fawia a¥
2013—14 & SR faTd TR quf & FreiaR wr, e, S & 1.7 ufirerd w uga T siafes e a¥ g8 4.7 ufererd a1
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anffer ga st &3t 7 SR T BT T H IR BY AT S SRR e fawar 9T € |
PRITR U9 faciia Suafert

] AT 2014 B GHIG 99 & SR TP 6 & BRIAR H 15.1 YR B 9od I I T 286,633 B UR & | SIS H 14.3 wfrerd ar
20,295 RIS BT g I I8 162,275 BRI § TS IR 0N H 16.1 YT AT 17,203 FRIS B gl A AT 124,359 IRIS B | Y fAiy
HIUEUS] H 3T deb 1 g IR & :

. 3P db BT TRATATHD o1 T 2901 BRIS I&T STd(b f=ae] T fachig a8 2013—14 & SR T 1159 BRIS &7 |

. 3Tae S BT Teaef 9eaR < 11535.58 BRIS 8T AR Yol GATCIT U 99 | | & FId 13.10 TR 3R 99 |11 & 3fcid 12,64
yfererd XeT | 31U S H yat Toi Sue § |

. SRl TR Ui 0.67 Ufererd, Hrdoi=ie &= ol § Fafedd § A T 2 |
] et =TsT AT (TS UH) 2.60 Tfrerd 3T |

. grIfedr &3 & AT & i s da 1 MeiRT Aevsl o1 g1fie fhaT € 3R U8 T 41157 PRI W AN fFael d& o1 31
40.63 U YT STafdh PN &3 BT Yac 0T 12.04 URTLT GEDHR AT 31, 2014 BT T 19047 BRIS & |

] R R H I7ud d6 @l 73 fRMied TrE] € Sifd o WU W TAUHS &5 @l agadhdrell o gl wee € vHeng | #
17.2 TR ATR 2358 RIS B gfeg I I8 X 16104 PRI VT |

. I AR 31t (arf¥anida) SR UfT SRR 921 Yo ST 26,07 3R T248.16 T2 | fFACT W U™, @1 a9 & ST 10.22 Uforerd & |

. R WR H U cad B 98 & oIy 3R 4 b1 Farg urey qern dfebwr Jar] fEq el # o uga @l 9o & oIy s 9@ 7
I 99 B SR 164 ITETY Ud 801 TETH Wil FOIARY IMemaif & e 2250 3R TETH &1 A1 2123 BT TS 2 |

= FATTYR AT 3icidT H Dt IR SATHAT & RETST & HRUT 37T 4 Bl SJARISTI IURAR U © | $HS 3TATdT 31U 9 Bl 69 T
# Hoes! JfpTT sgavent 2 |

. T e el Bl faendied Fure & fo7Q o § P1 45 ATSHIIC AT & | AT 99 2013—14 & SR § RIS 7 21640 W
HETIAT FHE! Pl HaR BRI §Y 543 PRIS BUY fAART by & 3fR A1 2014 & AT ¥ 77 AT BT D17 AR 48657 THATASI DI HaR

PR GU R 745 BRIS X8I | 3ATD 4% 1 ol AATPR 7 ARG W ST TEI & 1 DRI ST DI A TGN 8Y, X 10000 FRIS BT faed
U T 8 |
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CHAIRMAN’S MESSAGE

Dear Shareholders, f !
ll-r"_ r

It gives me immense pleasure to present the Annual Report of the Bank for the financial year 2013-14.

The Indian economy has been through challenging times in FY 2013-14, faced with the twin problem of V
prolonged high inflation and low growth. This was also reflected in lower business sentiments, declining

industrial output, decline in investment, higher inflation, high current account deficit and depreciation in the
domestic exchange rate.

The Indian economy improved slightly in FY 2013-14 to 4.7 per cent, marginally higher than the 4.5 per cent of FY13.

The industrial sector has recorded a sharp deceleration in growth to (-) 0.10 percent. Prolonged high levels of inflation have been a
major concern throughout the year and both the wholesale (WPI) and retail (CPI) inflation stayed at elevated levels. For FY 14, WPI
averaged 6 per cent while CPl averaged 9.5 per cent.

The steep decline in the Indian rupee came to be the foremost economic concern for a large part of FY14. Following a series of policy
measures by the RBI and the government, the Rupee strengthened from its record lows (% 68/$) and has been fairly stable in recent
months atZ¥61-62/$.

External sector growth showed improvement during 2013-14, as exports registered 3.9 per cent growth while imports contracted,
resulting in a lower trade deficit of USD 139 billion. External sector risks were also lowered with the narrowing of the Current Account
Deficit (CAD)in FY 2013-14. CAD declined to a four year low of 1.7 per cent of GDPin FY 2013-14 from 4.7 percent previous year.

The impact of the slowdown in the real economy led to the moderation in growth of the banking sector with aggregate deposits and
bank credit witnessing around 14 per cent growth. There is, however, increasing optimism that the Indian economy could have
bottomed outin FY14.

Considering the above backdrop in economic and banking scenario, your Bank was able to record a creditable performance.
Business and Financial Achievements

e Your Bank’s Business level grew by 15.1 per cent to ¥ 286,633 crore for the year ended March 2014. While Deposits grew by
20,295 crore or 14.3 per cent to¥ 162,275 crore, Credit grew by 317,203 crore or 16.1 per centto< 124,359 crore. The growth
of your Bank in other financial parameters is as under:

e  Operating profit of your Bank was at¥ 2901 crore, while Net Profit stood at¥ 1159 crore in FY 2013-14.

e Networth of your Bank increased to ¥ 11535.58 crore and the Capital Adequacy Ratio under Basel Il and Basel Ill was at 13.10
percentand 12.64 per centrespectively. Your Bankis well capitalised.

e ReturnonAssets at0.67 percentis one of the best among the Public Sector Banks.
e NetInterest Margin (NIM) stood at2.60 per cent.

e Your Bank has reached the stipulated norms under Priority Sector Advances which at¥ 41157 crore was 40.63 per cent of the
Adjusted Net Bank Credit (ANBC), while Agriculture lending rose to ¥ 19,047 crore and registered a growth of 12.04 per cent as
onMarch 31,2014.

e Your Bank has 73 specialised branches across the country exclusively catering to the SME sector; the SME portfolio increased
by 2,358 crore or 17.2 per centto< 16,104 crore.

e Earnings per share (annualised) and Book value per share were at¥ 26.07 and ¥ 248.16 respectively. Return on Equity was at
10.22 per centin the currentyear.

e Towards enhancing its pan India network and to extend its reach to the under-banked and unbanked areas, your Bank has
opened 164 branches and 801 ATMs in the current year to touch 2250 delivery points and 2123 ATMs.

e Your Bank has international presence in Singapore and Colombo & Jaffna in Sri Lanka. Besides, your Bank has correspondent
banking arrangements in 69 countries.

e For specialized lending to SHGs, your Bank has exclusive 45 MICROSATE branches. These branches have disbursed ¥ 543
crore covering 21640 SHGs during FY 2013-14 and the total outstanding advances of these branches as at end-March 2014
stood at% 745 crore covering 48,657 SHGs. Your Bank has totally financed 7 lakh SHGs benefitting 1 crore members involving
10000 crores.
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Your Bank has opened 1407 Ultra Small Branches (USBs) in the villages with population above 2000, covered through
BC model under Financial Inclusion.

Under the Financial Inclusion Plan, your Bank has provided banking services to 5013 villages with population above 2000 as
well as below 2000 through various delivery channels

In the Union Territory of Puducherry, where your Bank is the SLBC Convenor, 42 villages with population above 2000 and
25 villages with population 2000 and below have been provided with banking services through various delivery channels under
the Financial Inclusion Plan by the member banks.

Direct Benefit Transfer (DBT) is presently being implemented in 121 districts (43 pilot districts in phase-I and 78 districts in
phase-Il). Your Bank is having 546 branches in 92 districts and these branches are implementing Direct Benefit Transfer. Your
Bank is Lead Bank in Chittoor, Puducherry, Krishna and Yanam Districts, where DBT is implemented.

Direct Benefit Transfer for LPG (DBTL) for LPG consumers is being implemented in 293 districts. Your Bank is having
1466 branches in 227 districts and these branches are implementing DBTL. Your Bank is Lead Bank in Chittoor, Puducherry,
Krishna, Kollam, Mahe, Yanam, Karaikal, Cuddalore, Dharmapuri, Salem, Kancheepuram, Krishnagiri, Namakkal, Vellore and
Villupuram Districts, where DBTL is implemented.

Your Bank was conferred with several coveted awards in the current year too; the notable among them are —

Ranked first for lending to Micro Enterprises and was conferred with the “National Award for Excellence in Lending to
Micro Enterprises” for FY 2013, for the second consecutive year.

Ranked second based on outstanding performance under lending to Micro & Small Enterprises and was conferred with the
“National Award for Excellence in Lending to Micro & Small Enterprises” for FY 2012 — 13, by Ministry of MSME.

The Sunday Standard Best Bankers Awards 2013 has conferred the award of “Best Public Sector Banks — SMEs”.

Awarded the Best Bank Award (1st rank) for the year 2011-12, for extending maximum credit to SHGs by the Government of
Tamil Nadu (in February 2014).

Bagged 2nd Prize from Outlook Money Awards for Best Education Loan Provider.

Received Best Public Sector Bank Award from ABP News - Banking Financial Services and Insurance (BFSl).

| am also happy to inform you that the Board of Directors of your Bank has recommended a dividend of 47 per cent.

The confidence reposed by our 34 million customers has inspired us to putin consistently better performance year after year.

Looking ahead

We expect the current financial year 2014-15 to have a positive outlook, though it would be a challenging one.

I am confident that with your continued patronage and our concerted efforts, your Bank would be able to surge ahead and further
enhance stakeholders' value.

With the continued support of our shareholders, customers, well-wishers and the unrelenting efforts of our employees, together with
the support of the Government of India and the Reserve Bank of India, | am sure, your Bank will continue to strive to move ahead in its
quest for excellence.

With best wishes

Yours sincerely

T M Bhasin
Chairman and Managing Director
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DIRECTORS' REPORT 2013-14

To =  Total recovery of NPAs (including AUC) during FY 2013-14

The Members, amounted to ¥ 625 crore as against I 653 crore in the

previous year.

Your Directors have immense pleasure in presenting the .
=  Earnings per share were at ¥ 26.07 and Book value per

Bank’s Eighth Annual Report of your Bank alongwith the
share was at 248.16 as of end-March 2014.

Audited Statement of Accounts and the Cash Flow statement

forthe year ended 31* March 2014. = Total domestic branch network of the Bank in India
increased to 2250 as on 31.3.2014 and all the branches

FINANCIAL HIGHLIGHTS are under CBS. Besides, the Bank has 3 overseas
branches.

The major highlights of your Bank's performance are as under:

= Total number of ATMs increased to 2123, which includes
= Global Business of the Bank reached ¥ 286,633 crore

during the year, registering a growth of 15.1 per cent.

511 offsite ATMs and customers can access more than
1.63 lakh ATMs in the shared network.

= Total Deposits grew by I 20,295 crore, or 14.3 per cent for

the year 2013-14 to % 162,275 crore. INCOME AND EXPENDITURE

= Gross Advances at ¥ 124,359 crore, registered an = During the year, total income of the Bank increased by
increase of ¥ 17,203 crore (16.1 per cent) as on 9.5 per cent to ¥ 16,621 crore, with interest income
31.3.2014. Overall Credit-Deposit ratio was at 76.63 per constituting 15,249 crore. Growth in interestincome was

cent. at9.7 percent.

= Priority Sector Advances at3¥ 41,157 crore, grew by I 4736 *  Netinterestincome was at¥ 4360 crore .

crore (13.0 per cent) as on 31.3.2014. = On the Expenditure front, the Bank’s interest expenditure

= Agriculture Credit grew by ¥ 2046 crore (12.0 per cent) to was at 10,889 crore, a growth of 16.2 per cent.

19,047 crore and accounted for 18.8 per cent of Adjusted = Total Operating expenses at T 2831 crore for FY 2013-14
Net Bank Credit (ANBC). has shown anincrease of 2.93 per cent.

= In accordance with the priorites accorded by the IMPORTANT RATIOS FOR THE PERIOD 2013-14 ARE AS
Government of India, the Bank’s Advances to SC/ST UNDER:
reached ¥ 2165 crore as of 31* March 2014, constituting

(in per cent)
5.25 per cent of total Priority Sector Advances.

Particulars 2013-14 | 201213
= NetlInterest Margin was at2.60 per centin FY 2013-14.
Return on Average Assets 0.67 1.02
= Operating Profit was at ¥ 2901 crore, while Net Profit for
FY 2013-14 was atZ 1159 crore. Average Cost of Funds 6.27 6.06
Average Yield on Advances 10.38 11.04
=  ReturnonAverageAssets was at 0.67 per cent.
Net Interest Margin 2.60 3.09
=  CapitalAdequacy Ratio (Basel Il) was at 13.1 per cent.
Cost-Income Ratio 49.40 47.33
= Returnon Networth for FY 2013-14 was at 10.22 per cent.
Book Value per Share (%) 248.16 242.89
= Gross NPAwas at 3.67 per cent as against 3.33 per centin Busi | E—— 145265 | 1300.98
March 2013 while Net NPA was unchanged at 2.26 per usiness per employee X inlakh) ) )
centin March 2014. Profit per employee (R in lakh) 5.97 8.38
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RIKIED

v R Hed A s 9 2013—14 & 7T 47 uferera & e @
e @ 71 9% gRT fawi a¥ @ forg ereT favan Sarer
AL, B BT Beldl & JET 8T A< a¥ 2013—14 &

M & BROT ol AfRYATE IR PR & IR T 243.2 FRIS
TOA B | U—IATIT STJUTT 20.2 TfTere a7l 2 |

MRA WRGHR B rafed el IR—dd rferAr= TRRT o1 Sfaady et

# gRac:

= JF T IR RER (SIATTE) H STIART UTK & & 918 400 BRIS
% Y IR—Y AR IRRT (NTRITs) (TRT WRAR gRT
eTRa) &1 $fFadt Rt # aRafia frar 2

= BRAY 10, 2014 BT §F F ARG WRGR BT T10 TIH TR & 3ifdwe
HeuaTel 3,50,78,488 Sfadc! TRRT T % 114.03 Uil IR IR 1AM
MR UR 37ed (Z 104.03 &7 WifFaH Afzq) far |

= URaH & UTEad d% H AR BT AIIRaT 80 ufawrd
(34,38,20,000 SfFaC IR) W deH] 81.51 U (37,88,98,488
T IRR) BT R |

et F1ferd T4 HeIRTR

 Jdo B fad A@ferad 31.03.2013 B T 10838.84 BRIS W dGhY
31.03.2014 BT T 11535.58 HRIS 8l TS, TT 6.43 U @l gfg 21

= 99d |l & AES] & SRR, A 2013 BT 13.08 I Bl JeA
A 2014 BT Yol @1 Jor1 H SIRGA TS SRl HT STuTd
(RAIBIRTSR) 13.10 Tlrerd & Safs S@! et 9 ufaerd & 2|
ool af & 10.88 WIS 1 =T H ATd 2014 BT IR 11 YSil 371
HISARYSAR 10.51 TfcTer o |

= 9 ||| AFEUS! & AR ATE 2014 W HIRARYSR 12.64 Uferera
<@ feaR | Yol 10.24 wfcerd <& |

il et i e
I |l o 2014 | == 2013 2014
Wl—qﬁ 10.51 10.88 o | — & | 1024
femr Il — o 2.69 2.20 fax Il — GO | 2.40
el 13.10 13.08 |[@e 12.64
99 & SR dle # IR :
o e ofafy & RN RydeR 27, 2013 BT 57 WY HAR O o
HRIYTAD fSITD BT ISHR T-YT fha |

o gd 9% 3if% feuT H eeger v yay <¥d & ©U § UaIid 81
% HROT & i FfY, FRUTAS (396 F e 31, 2013 B §&
Brs faar o |

*  TolS 26, 2013 BT A1S # A T HUM BT HRT TRBR 7 AT
% w9 ¥, Sf. 9T ARfaT, S Jes 25, 2013 9 Fevd T E, B
I W fga fopar T |

o 7 31, 2013 Pl SF. Head Sfds @ qRSP B e & w7 #, §F 0
PO AIe, ST 73 30, 2013 9 Fove Tl w©, & W R Frga
o T |

o #E 29, 2013 Bl S G IHT FWI G BT FFFIR FHARI FeF B
wu § 2 T SR, S et 20, 2013 ¥ RS TE ®©, @ wH
R g foam T |

o A 11, 2014 B 2 AU . GET B 9 F IRER —pHAR)
feere & wu ¥ frgaa e |

freret & R o1 BorH

fwe |y o € & 9 31, 2014 @ @A 9 @ forg aiffe o
TR R 9 -

e Hifoe e, Ik &, & Feu # sha wrdexor 9fed wrey o
HFB! ST UTe fhar Tar e |

e Wi Red 9o & Renfiaemger 1fea w@isa ikl @r
TR I foa T |

o fahy o & ofd 9% I & FrRieey T Rfd W T & <riRE
3t qorm A 31, 2014 T% 9% & @9 1 98 o <9 & forg sfera
T4 fadeyet fofa d srer fvg g |

o 9RA A oI B RRNRIT FRAAT TAST BT P WA B
AT JATR A1 RebISl BT 1Y TG & forg I ofk vy
ArEe =R TS |

o G B AIDN) PRITR el T B AR TR IR fohar T 2 |

ITIRIfERT

TS, IRT WHR, TR R § sii vRA™ wferifer 9 fafma 1€ @
S Togd ATTER R WEEar @ Iy Fie SR @rad ot ¥
9 facha dwEl iR Huat @i o 39 FgaT 9 GweiT & fog
gATE QAT B | IS S0 UTEDI T IIRURDT W el saRa TRl &
TFRY SR ST BT 2 |

01.10.2010 ¥ 31.07.2013 TF 9% B HRIUTeId b & w7 F i Ioig
R S e AR & U IIE TT BT TR R SRAT B |

St Y91 WRTg, Sf T $OT Aied SR 27 71 ST O 9% & SR IS &
R 781 ¥2, B 9ged AT B YR 1< U RIS Had HRAT B |

do & g7 s @ ol e wewl gRT ved A Qa] aer
NS B Ui ob Y TRIET o] PR 2 |

fdee ded @ fog 9 S IR W

e Y4 gy e
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DIVIDEND

=  The Board of Directors has recommended a dividend of 47
per cent for FY 2013-14. The dividend shall be subject to
tax on dividend to be paid by the Bank. The total outflow on
account of dividend for FY 2013-14 is ¥ 243.2 crore,
excluding dividend tax. The payout ratio works out to 20.2
per cent.

CONVERSION OF PERPETUAL NON CUMULATIVE
PREFERENCE SHARES INTO EQUITY SHARES
ALLOTTED TO GOVERNMENT OF INDIA

=  The Bank after obtaining permission from Government of
India (Gol) converted Perpetual Non Cumulative
Preference Shares (PNCPS) of ¥ 400 crore (held by Gol)
into equity shares.

= Bank made a preferential allotment of 3,50,78,488 equity
shares of face value ¥ 10 each at ¥ 114.03 per share
(including premium of ¥ 104.03) to Gol on February 10,
2014.

=  Following the conversion, the Government holding in the
Bank has gone up to 81.51 per cent (37,88,98,488 equity
shares) from 80 per cent (34,38,20,000 equity shares).

NETWORTHAND CRAR

= Net worth of the Bank improved to ¥ 11535.58 crore as on
31.3.2014 from ¥ 10838.84 crore as on 31.3.2013,
registering a growth of 6.43 percent.

= AsperBasel ll norms, the Capital to Risk weighted Assets
Ratio (CRAR) was at 13.10 per cent as on March 2014,
compared to 13.08 per cent as of March 2013, against the
requirement of 9 per cent. CRAR of Tier | capital was
10.51 per cent as of March 2014 as against 10.88 per cent
in the previous year.

= As per Basel lll norms, CRAR was at 12.64 per cent for
March 2014 and Tier- | capital was at 10.24 per cent.

(in per cent)

As on BASEL Il As on

BASEL Il March 2014 | March 2013 March
Tier- | Capital 10.51 10.88 2014
Tior- Nl Canital 269 220 Tier- | Capital 10.24
er™ -apta : : Tier-ll Capital | 2.40
Total 13.10 13.08 Total 12.64

CHANGES IN THE BOARD DURING THE YEAR

= During the period under review, Shri. Mahesh Kumar
Jain assumed charge as Executive Director on
September27"2013.

= Shri. Rajeev Rishi, Executive Director demitted office on
July 31*2013 on his elevation as Chairman and Managing
Director, Central Bank of India.

= Smt. Sudha Krishnan was appointed as Government of
India nominee to the Board on July 26" 2013 in place of

Dr. Rajat Bhargava who ceased to be Director from July
25"2013.

=  Dr. Sathyan David was appointed as RBI nominee to the
Board on May 31* 2013 in place of Dr. N. Krishna Mohan
who ceased to be Director from May 30" 2013.

= Shri P Venkata Krishna Rao was appointed as Workmen
Employee Director on May 29" 2013 in place of Shri. M.
Jayanath who ceased to be Director from April 29" 2013.

=  Shri. Deepak D.Samant was appointed as Officers’
Employee Director to the Board on March 11" 2014.

DIRECTORS’RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2014 —

=  The applicable accounting standards have been followed
along with proper explanation relating to material
departures, ifany;

= The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

= Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the profit
ofthe Bank for the year ended March 31,2014.

=  Proper and sufficient care were taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India;

and

= The accounts have been prepared on a going concern
basis.
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For and on behalf of Board of Directors

CHAIRMAN AND MANAGING DIRECTOR
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gy~ faar faust vd fageryor

ARa® refarazer :

e 2013 & ¥R auief # IRaw i wRidweT Yge a9 Y € 3iR
2014 ¥ 3.5 ARTET & IRTF B B B YT B ARA 2 SHfh
Y 2013 ¥ 0.5 UFIRIG &fdeh 21 I YA @l oIl & 6 aRa®
referaRer ¥ fdemm, S srferaRermell (T 3), WNeR JTH &
g § BrI |

e UV S IR YUH Bl Rord 7 30 AHHS IR & HaH| B
FF FRAT Fw B o uRfe dk ) R fiwia aer
YaIfad 8U1 YUE B GUR FIYOT & HROT JET§ JHIRT g8 oo
T S rferaRernsii @ HEg e yafad gS |
Wi ITRI = Seaad Jedg ™l Ui Sidfh Y&, Ragorets o9
I ST 3TR RT3 | Sk BT Gl H Yo i W 8 | IR
BRIHH & S W, SHRA gY IR o (Y @1 afgee g o
Tl IR 1 JTE TST 3R I HHGIR 81 T off | 379 FoIR BRIH &
3R & 9 9 Rerfty el ® ofR gge ot 99 e B, wrenifes af &
3RY &1 T H Y PHGR 81 & | AT AP AR JeITR B
YRFAH TRT BT ATSIRT 98 o120 371 9 g forar & |

o IR gaT Y & feg anfdfe smseqs (S9e § &) 7 vafid
fopar & fo5 Ifaes e, 2013 & 3 URreTT & Yge a7a< 2014 H 3.6
HTreTd 3iiR 2015 ¥ 3.9 U2 8| U8 IAV&T BT IR & o S
Srefeavenall &1 fIar 2014 3R 2015 # 2.2 F 2.3 T BRI, SfH
2013 1 AT # 1 URIIT @15C BT Ihg © | I Vet fpar a8
5 2013 % <Y 71E 4.7 ufrerd gfg & Jorom A a9 2014 3iR 2015 H
SR TSI 3fR SIfcrefiel srefegaveny e 4.9 Ufiwrd 3iR 5.3
ufererd @ gfg &t e |

o A9 BT ABN 2013 & 7.7 Ul & 2014 # 7.5 Uferd d% g
U B, STafh IRa & Haer § wafid faar wan € 5 2013 H uri
T 4.4 GRTET B g B G H 2014 H 5.4 TR iR 2015 # 6.
4 fcrerd & gfg Brf |

TRATT el :

facia af 2014 # W YR referaRen § HAGRI NI W& | WRER A
GHR SUTIT 1 SR ARL D TAT SHY TR 7R AT Aol B &3
# Uy g AR # w1y Rifdrerdr, Wi 2013—14 & ®R—2 H g8 2|
QTel a¥gall 3R YT TR wWR W 31f¥d 7278, SR fAfafte o,
AT & ATl TR TaTd 3R AN HH1otay ik ffaRe aremd &+
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B! TAT TRBR UG ISR AT # GIR, TS BeA! iR BT
& gRArSHRIT # e 2g Bfeve afifr SN W det & Wiky
SIS AR FRIE 2 |

31 SURIT BT HRIfad B S yTar WSl § g T BT R gan ®
et amardt # @ &R frafa # g, <1 wnfie 2, favra a @) germ #
9§ & gatef # 9§ qv—af SIS FERWIfY F wH, IoTHT e
BT T FE I AT & BV H e 31 1T 99 T § &R A & A
oIST—T GEIR BRI 2 |

o B FiRADIY W (W) & MHIG Haheld & IJdR
AR areferawen &1 gig, S facig af 2012—13 & SR 4.5 &,
facia af 2013—14 & R AT dEbR 4.7 YR BT | IS
AT & R BN &7 7 6T (e fr o | uadheH @
TR facia a¥ 2013 # 1.4 gfererd gfg & o # ol af
2014 ¥ P &3 ¥ 4.7 YRR B 9§ <91 g5 | IS UTFDIA [haT
T 2 5 o af 2014 & SRM @RI &7 STET 263.20
fAferae 1 & Rere R W BN |

o oiEnfie 83§ e 1 7y sga drf rs g B 1 fawha o 2014
% o U gwiid © o fawia aw 2013 # 1.1 wfoera 9 59 9
# aitenfire &= & 9feg gedx (<) 0.1 ufierd & 7 81 @ 3R
faTor & TioT—erat # &5 B TS THRHS gig € 59 & s
freares & BRor 21 Mool &1 auf # gfg # TRy Fasd faw
3fIR WU AT BT SAIT BRaT 8| S99 39 a9 H Yo qoaf 3fR
IyIETT fears avgeil & Swared H Haad o © iR Suad
A & SR YSITa gudl iR SYHIaT feahrss avgail & Searee
3.7 IRIeTd 9 12.2 IR B THRTHS g oot A TE 2 |

IS I AT 2013—14 BT IAfT & SR 2.6 UfIIT R Ha R STdfh
To q¥ Ugel I I & SR I8 gig 6.5 Tfrerd off |

o @ vauadi i e wie geue gEeie (@eaers), wifs
HREE! § TG BT ATGT FAT 8, AT 2014 BT 51.3 & D
T 7€ @ 525 W B § | UE Y MY ARl H Hed o
P ATl Bl B B AT R |

o AT & — Siifds WRA eferaRen & et @ SR ¥ iR favra
TP TUF H I BT AL AT & 65 TR A 1fes 3fer &1 wefiar
2, 71+ fac<ig o 2014 & SR 9 g o 6.2 TR @1 w1
Rer€ geer gy w1 oars 21 59 &3 § 7 & = HRO1 § 59D
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MANAGEMENT DISCUSSION AND ANALYSIS

Global Economy

= Global economic activity has strengthened in the second
half of 2013 and global growth in 2014 is likely to be 3.5 per
cent, that is 0.5 per cent higher than in 2013. The
expansion in the global economy is expected to be led by
the advanced economies (AEs), especially the US.

= During the year, the US Federal Reserve started the
tapering of its quantitative easing measures which
initially affected the global financial markets. World over,
currencies were affected by the US tapering
announcement, more so, the currencies of developing
economies. The emerging markets witnessed the highest
depreciation while the developed countries such as UK,
Switzerland, Euro area had stronger currencies vis-a-vis
the dollar. The fear of the tapering programme did cause
funds to move out of the emerging markets which in turn
affected the currencies causing them to weaken. While
conditions have improved since the tapering programme,
they continue to remain weak relative to the start of the
year. However, the markets have weathered the initial
dose of actual tapering of the quantitative easing quite
well.

= International Monetary Fund’s World Economic Outlook
(WEO) has projected global growth to strengthen from 3
per centin 2013 to 3.6 per centin 2014 and to 3.9 per cent
in 2015. Advanced economies’ growth is expected to
increase to about 2.2 — 2.3 per centin 2014 and 2015, an
improvement of about 1 percentage point as compared
with 2013. Emerging Market and Developing Economies’
are projected to grow at 4.9 per cent and 5.3 per cent in
2014 and 2015 respectively from the 4.7 per cent growth
witnessedin2013.

= While China’s growth is expected to decline to 7.5 per cent
in 2014, from 7.7 per cent in 2013, India has been
projected to grow at 5.4 per cent in 2014 and 6.4 per cent
in 2015 from the 4.4 per centseenin 2013.

Indian Economy

The weakness in the Indian economy persisted in FY 2014.
The Government had put in place a series of measures and
there has been a significant let-up in the challenges on the
trade and balance of payments front, particularly in Q2
2013-14. Domestic impediments like elevated levels of food
and retail inflation, high input costs, pressure on profit margins
and infrastructural bottlenecks continued, with the Government
addressing them through appropriate calibration of fiscal

policy, administrative measures and institutional mechanisms
like Cabinet Committee on Investment to fast track projects.

Consequent to these measures, there has been a sharp
moderation in CAD as imports moderated and exports picked
up; a moderation on year-on-year WPI inflation in the first half
over that in the previous year; fiscal consolidation that is
broadly on track; accelerated growth in agriculture and a mild
recovery in manufacturing.

= As per the provisional estimates of Central Statistical
Organisation (CSO), Indian economy grew by 4.7 per
centin FY 2013-14, marginally higher than 4.5 per centin
FY 2012-13. The agricultural sector performed
remarkably well during FY14 on the back of good
monsoons. As per the estimates, the agriculture sector
recorded a growth of 4.7 per cent in FY14 as against the
growth of 1.4 per cent in FY13. Food grain production in
FY14 is estimated to touch record levels of 263.20 million
tonnes.

=  The industrial sector has recorded a sharp deceleration in
growth. Estimates for FY14 show that the sector’s
growth has dropped to (-) 0.1 per cent from 1.1 per centin
FY13. The poor performance of the sector is mainly on
account of the negative growth registered in the mining
and manufacturing sub-sectors. The stagnation in growth
over the previous two years reflects subdued investment
and consumption demand. This has resulted in
contraction in production of Capital Goods and Consumer
Durables in the current year with Capital Goods and
Consumer Durables showing negative growth of 3.7 per
centand 12.2 per centrespectively.

=  Growth of core industries, which provides key inputs to the
industrial sector, remained sluggish at 2.6 per cent during
April-March 2013-14 as compared to a growth of 6.5
per centin the corresponding period a year ago.

= The HSBC India Manufacturing Purchasing Managers'
Index (PMI), a measure of factory production, stood at
51.3 in March 2014, down from 52.5 in the previous
month, signalling a decline in new order inflows and a
shortage of raw material.

= The services sector-the growth engine of the Indian
economy accounting for more than 65 per cent of the
country’s national income in the last decade also recorded a
deceleration, with the average growth declining to 6.2
per cent in FY14.The deceleration in the sector’s growth can
be largely attributed to the slowdown in its 2 subsectors — (1)

11
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]T M7 &3, A —1) MR, Bed, IRIE MR FgaeT iR 2)
foior # #8 | @R, gied, gRagd &R HgEr & wr &
(RSTaaeT 40 TRIeTd & WX WX e &7 § |aifde afer 8) 7 fawhy af
2005 ¥ facii 9§ 2012 T& & 10.5 Ufrerd & fawi a9 2014 # 35
gfrerd ae gera <@ | g UHR fRmier & iy e 7 fawha v 05
12 TP & 1 3 d 9.8 Ufarerd & WRTR # TeTd < o fawig
9§ 2014 H 1.4 Uiy o | H9 NEfe gfg 7 uRas &F i
yIfad fran 2 ofR e Ta &3 # &9 SwRidart = iy &5 &1
e fpar 2 |

Qe a3l @ el # Herd, i Siici—-TdaR @l 37afey H w1y Sarg
TR ¥, 9§ IR 2013 7 Aerg iR sacgdiens, 1 &1 gfe &
RGN 3 qgie B4 g5 | Fda) 2013 H 11.7 URRG & Ieaad
TR U ‘T8 Aleg JERmIf BRa¥T 2014 3 8 YRR d& &4
TS R AT 2014 # 8.3 UfId O 9¢ TS oY | fawiy af 2014 #
Y GETRWI, Wy avgail § Sod ERwIfY & HRUT ¢ T o |
A 3R Bl & Jod # RBTE qeIad™) & HROT e 2013 H
Qe el o GERWIFT (STRAISTE) ST 20 Tferd a% ag
T oy af 2013 & SRM wR IwEN 9 $ forg @re
TN & e H YErwIfa 10 vfrerd & 13 URed 9% 99 TS |
SIS JERHITT # S iR Suif Tea! 7 W fawia 9 2014
@ SR ST 10 YRR 1 qelea™) <) a1 g4 Rt qea
= &1 fafvmae ge faar T on | AR W%, AT avgell & &
= gt # <), S sl 9 2013 & offad 5.4 ufowa &
facciia av 2014 T 3 UfieTd T O AT AT |

fes e aegell, $er MR vl & W garifer ve TS 8, wHg
w0 9 facha a¥ 2012—13 & 102 vferd & gem # ol ad
2013—14 ¥ HfaTg FErwIfr 9.2 wfirerd 9% 9 gS 2 |

o a 14 & qreg &= 7 9 frafal #§ gfy ok emardt # &+ g8
e aRvrasy maiRe BTeT &F ol 3R =re] @ |re
e # Tt o g8 | sl 9 2013—14 & SR fafal @
Ioa Jua! 312.36 faferam &1 Siifes fawra ad & 3.98 ufererd
AR & R R et 1y & g # w2 | st §
8.1 URIRTd &1 S A T8 JUES! 450.9 fIfeR & WR W 3@ qon
SHPT THATH HROT & AT afdell & HRT W0l & a3 a6
AT H S AT GRS NS e & HRoT IR—d iR
TR—AT TraTdl # STaRIET | ATl # HEKR & BRI I B AR
o1e # 28 Ufoera @ o g8 o fawi a¥ 2012—13 & Juas
190.33 faferas @ a1e ot o # fawii af 2013—14 # JUAST 138,
59 fafera & R T I °1eT $H gaTT |

99 & IR AR G F AR F@ad A A0S HF gl T |
MR 91 § Aqgad & A1 A1 aet sFieRr duiftadl # qeia
@ HROT TH a9 Yd o fafd & Jud $ 7.8 fafera (S o1 4.7
gfererd) & Wk A fawia 9 2013-14 & TRF AT, 9§ 2010 ¥ 371G
TP BT A & SR I $ 32.4 faferas (STt &7 1.7 wferera) &
FFTH TR TP TS TR |

STAR) 2014 | BeRed g1 Jud $ 10 fafera ¥ &1 Amrcs
FUR # Hgad ey o 9 g s aifRerar url =iy | 2014 #
379 b AR, 37 T B oIl H g THIE— IR BT Febrarelm
¥ x & forg feba o |

JHRI & GeAied | 9IRA Il IRl 7 9% wU 9 3R 2013
# e gRI forg MU Hegead & fofy @f 9 form ey wfesy 9,
9 2014 F IR B B e BRIAE! & FART W IR ¥ SAR
TSI YR YT TS ThdT B, BTclifch IH ¥ Uah 31T e aiiRa &
R 8|

facia af 14 & SIf¥rater wIT # WRATT ST & Hog § Wy fRTae,
aifes foidr @1 wafuR HRor RET| fFeR w&Ri & e 8ik
faceh fafem Rord @ fomfor 3 wuw & AR <ara &1 F9RiT fasan
3R ST 28, 2013 BT YTA $ B UIT 68.85 B 379 TP B YATH VIR
BT B & YLAId ST H AReRaT g T off | MIRTH MR TRBR
ERT HAGE AT BeAl & 918 e Rapfe fFrear Wi € 68,/ 9)
| SUAT gg© a9 17 3R BT &1 & A H I8 X 61—62 /$ B WY
R ReR A RBT 2| T B NAF AT A GuIR N, rfe WeL
BT HH BT SR <21 H faeeh smaforai & siquarg # agiand, <9 a1
HaT @1 ReRa  Aers g gan e |

RideR 2013 | 9IRdP g1 SaQ MU A= $ed <o 4 goll &
Jfvare & forg I Had < T B 39D AR THATARMR
ST & e B WiRd® & W e 7 i av 14 &
AR uRRIfR @ i § o weRmr @ 2 e
RUTHEIRRY 28 ATd, 2014 BT Hivad Rord Jud $ 304 fafera d&
ygg T € S A 2013 T 31 Reifa & que § 12 fAfer sifdre
g

Hifed Tearpa

“HgEd ¥ T 79, R & SR fRer Wedl & 99 gon
gfevare gY SR fafHy <R W <419 9 MY T A1 & ¥UY b
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trade, hotel, transport & communications and (2)
construction. Trade, hotel, transport and communications
subsector (which accounts for the largest share in the
service sector at 40 percent saw an annual average
growth fall to 3.5 per cent in FY14. Likewise, the
construction subsector witnessed a growth decline to 1.4
per centin FY14. Low industrial growth has impacted the
transport sector and less activity in the infra space has
affected the construction sector.

Inflation declined significantly in December 2013, both in
terms of the CPI and WPI, driven by falling food prices
which had firmed up considerably during April-November
2013. Headline CPI inflation receded from a high of 11.7
per cent in November 2013 to a low of 8.1 per cent in
February 2014, but rose in March 2014 to 8.3 per cent. In
FY14, overall inflation was fuelled by high food inflation.
Food inflation (WPI) rose by nearly 20 per cent in Nov'13
(y-o-y) with prices of vegetable and fruits soaring to record
high. For the fiscal, food inflation rose to 13 per cent from
10 per centin FY13. The fuel & power component of WPI
inflation too saw an increase of an average of 10 per cent
in FY14, with the deregulation of administered price
regime. The manufactured products segment, on the
other hand, witnessed a significant moderation in prices,
from an average of 5.4 per cent in FY13 to 3 per cent in
FY14.

On the whole, average CPI inflation has moderated to 9.2
percentin FY 2013-14 as compared to 10.2 percentin FY
2012-13, as average inflation in food, fuel and clothing
declined.

In FY14, on the external sector front, while exports
recorded growth, imports  contracted, leading to
moderation in the trade deficit and significant decline in
the current account deficit (CAD). Exports during FY
2013-14 touched USD 312.36 billion, a growth of 3.98 per
cent over the previous year aided by depreciation in the
domestic currency, low base as well as gradual recovery
of trading partners in the developed world. Imports
contracted by 8.1 per cent to USD 450.9 billion which can
be attributed to the large decline in gold imports following
the policy curbs imposed as well as stagnation in non-oil
non-gold imports due to negative industrial growth. The
decline in imports has greatly contributed to the 28 per
cent decline in the country’s trade deficit resulting in a
lower trade deficit of USD 138.59 billion as compared to
USD 190.33 billionin FY 2012-13.

The steady narrowing of the trade deficit during the year
has shrunk the CAD. CAD declined to its lowest since
2010 to US$ 32.4 billion (1.7 per cent of GDP) in FY
2013-14 from US$ 87.8 billion (4.7 per cent of GDP) in the

year-ago period, due to contraction in the trade deficit,
coupled with arise in netinvisibles receipts.

The tapering of the Quantitative Easing by the Fed
Reserve by US$10 billion from January 2014 witnessed
renewed financial volatilities. India was able to withstand
the bouts of spillovers much better than its peers in 2014
so far, having utilised the interim period to build buffers.

Due to rebuilding of buffers, the Indian financial markets
successfully withstood the effect of the Fed’s tapering
decision in December 2013. Going forward, the spacing
of the Fed’s tapering moves over the course of 2014 could
influence market movements even though some of it
seems to have been pricedin.

The steep decline in the Indian rupee was the foremost
economic concern for a large part of FY14. The lower CAD
and build-up of foreign exchange reserves enabled the
downward pressure on the rupee and the volatility in the
rupee subsided, after it touched an all time low of 68.85
against the dollar on August 28, 2013. Following a series
of policy measures by the RBI and the government, the
Rupee strengthened from its record lows (X 68/$) and has
been fairly stable in recent months at ¥ 61-62/$. The
stability in the domestic currency is being aided by the
improvements in the country’s economic fundamentals
viz., the narrowing of the CAD and the increase in foreign
inflows into the country.

The various measures undertaken by the RBI since
September 2013 augured well for the continuation of
capital inflows into the country. In addition, the RBI's swap
windows for mobilization of FCNR deposits further aided
the build up of reserves during FY14. Consequently, forex
reserves reached USD 304 billion as on March 28" 2014,
with an accretion of over USD12 billion over March 2013.

MONETARY DEVELOPMENTS

The easing of monetary policy was impacted by ‘tapering’
fears that caused capital outflows and exchange rate
pressures amid unsustainable CAD, as also renewed
inflationary pressures on the back of the rupee
depreciation and increase in vegetable prices. The
Reserve Bank has maintained a tight monetary policy
stance through most of FY 2013-14 and resorted to
exceptional policy measures during the year.

Large capital outflows and consequent exchange rate
pressures since May 2013 changed the course of
monetary policy. Short-term interest rates were raised and
liquidity conditions were tightened considerably, through
measures so that the exchange rate stabilises. Since
then, the exceptional measures have been normalised,
though resurgence in inflation prompted policy rate
increases.
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Short term interest rates were raised by increasing the
Marginal Standing Facility (MSF) rate by 200 bps (in July
2013) and curtailing liquidity available under the Liquidity
Adjustment Facility (LAF) which was later lowered,
especially, the MSF rate by 150 bps in three steps, daily
CRR requirement maintenance (from 99 per cent to 95 per
cent) and expanding access to term repos. At the same
time, the repo rate was increased thrice by 25 bps each to
8 per cent in January 2014 and the interest rate corridor
restored to the 100 bps in MSF that existed prior to mid-
July. Also, the RBI introduced a cap on individual bank’s
borrowing at 0.5 per cent of its Net Demand and Term
Liability.

Liquidity conditions remained tight in FY 2013-14.
Additional liquidity was provided through term repos of
7-day, 14-day and 28-day which were introduced during
the year and forex swaps. During the year, net liquidity to
the tune of about ¥ 520 billion was injected through
outright OMOs, besides an average daily net liquidity
injection of ¥ 906 billion through LAF, MSF and term
repos and ¥ 294 billion through export credit refinance
(ECR). Reserve Bank purchased securities worth ¥ 36104
crore under LAF Repo, ¥ 120,023 crore under Term
Repos, ¥ 51,810 crore under MSF and sold securities
worth ¥ 11,880 crore under the Reverse Repo auctions on
the lastday of the financial year.

Credit growth as of March 21" 2014, was at 14.3
per cent, marginally higher than the 14.1 per cent in the
comparable period of the previous year. Likewise,
deposits grew at 14.6 per cent as against the 14.2 per cent
growth recorded in FY13. The growth in deposits was
largely aided by the over $30 bn FCNR deposit scheme of
the RBI aimed at boosting the domestic currency from its
record lows. CD Ratio of the banking industry was at 77.7
percent.

G-sec yields witnessed two-way movements. The policy
rate hike in January 2014 resulted in hardening of yields.
The 7.16 per cent 2023 10-year benchmark G-sec yield
closed at 8.80 per cent at end-March 2014 after moving in
arange of 7.11 per cent—9.28 per cent during the year.

Call money rates generally hovered around the repo rate
during the year and ended at 7.70 per cent as at end-
March 2014.

Broad Money Supply (M3) growth was at 13.5 per cent as
compared to 13.8 per cent in the corresponding period of
the previous year.

Driven by expectations of a stable electoral outcome and a
multitude of positives, including lower trade deficit
numbers and lower inflation, equity markets witnessed a

modest rally with the BSE Sensex and NSE recording
increases during FY 2013-14. The BSE Sensex ended at
22386.27 while the Nifty ended at 6704.2 points.
However, primary capital markets remained subdued.

During the year, in line with the Urjit Patel Committee
recommendation, RBI moved to targeting of CPI based
inflation and adopted 8 per cent inflation rate as target for
January 2015.

Reserve Bank of India launched Inflation Indexed Bonds
(I1Bs) for institutional investors, with inflation protection to
both principal and coupon, on June 4, 2013.
Subsequently, a special series of 1I1Bs for retail investors
(such as individuals, trusts and universities), namely
Inflation Indexed National Saving Securities-Cumulative
(IINSS-C)was launched on December 23,2013.

DETAILED BUSINESS OVERVIEW

Global Business of the Bank has touched a level of
T 286,633 crore as on March 31* 2014 from ¥ 2,49,136
crore in the previous year, registering an increase of
I 37497 crore or 15.1 percent.

Domestic Business has increased by I 34,442 crore to
3 270,376 crore from ¥ 235,934 crore as on March 31%
2013, registering a growth of 14.6 per cent.

RESOURCE MOBILISATION

Global Deposits of the Bank has crossed the I 160,000
crore mark to ¥ 162,275 crore as on March 31, 2014 from
< 141,980 crore in the previous year, with an accretion of
% 20,295 crore or 14.3 per cent. Domestic Deposits of the
Bank has increased by ¥ 18,712 crore to ¥ 153,517 crore
from ¥1,34,804 crore in the previous year, registering a
growth of 13.9 per cent.

CASA Deposits have reached the level of ¥ 44,010 crore
as on March 31% 2014 from ¥ 39,139 crore in the previous
year, recording a growth of 12.5 per cent.

CREDIT DEPLOYMENT

Gross Advances of the Bank has crossed the ¥ 120,000
crore mark to ¥ 124,359 crore as against % 107,156 crore
as on March 312013, recording a growth of 16.1 per cent.
Domestic Credit has increased by 15,729 crore (15.6 per
cent) to T 116,859 crore as on March 31% 2014 as against
101,130 crore last year.

Domestic Non food credit has increased by ¥ 15,716 crore
(15.9 per cent) to¥ 114,674 crore as on March 312014 as
against3 98,959 crore in the previous year.

Global Credit-Deposit Ratio as on March 31* 2014 stood
at76.63 percent.
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BRANCH NETWORKAND EXPANSION

= The Bank has expanded its distribution network by 164
branches during the year in India to 2250 branches,
comprising of 640-Rural, 612-Semi Urban, 568-Urban
and 430-Metropolitan branches. The Bank opened 108
branches across 14 states on February 8" 2014, a unique
eventin the history of the Bank.

= In the 375 underbanked districts identified by Reserve
Bank of India, the Bank has 876 branches. The Bank also
has 376 branches in Minority Concentrated districts and
112 branchesin the unbanked centres.

=  Besides, the Bank has 28 Extension Counters, 21 Satellite
offices, 1 Collection Counter, 50 Rural Banking Service
Centres and 1 Forex Bureau.

=  The Bank has 3 foreign branches in Singapore, Colombo
and Jaffna.

SEGMENT -WISE PERFORMANCE
Priority Sector Credit

= Priority Sector advances at ¥ 41,156 crore as at end-
March 2014 constituted 40.6 per cent of Adjusted Net
Bank Credit (ANBC) as of March 2013. The sector
registered a growth of 13.0 per cent or¥ 4,736 crore during
FY 2013-14.

Agriculture Credit

= Agriculture advances registered a growth of 12.0 per cent
or< 2,047 crore to % 19,047 crore, which constituted 18.8
per cent of ANBC as of March 2013.

Agricultural Disbursement

= Under Special Agricultural Credit Plan (SACP), the Bank
has disbursed farm loans to the tune of ¥ 15,517 crore
during FY 2013-14, as against the annual target of
12,500 crore, recording an achievement of 124 per cent.

= Ofthe above, ¥ 2,593 crore has been disbursed to 5.3 lakh
new farmers and X 7,542 crore to 11.6 lakh small/marginal
farmers, working out to 49 per cent of Direct Agricultural
disbursements, as against the RBI directive of minimum
40 per cent.

Intensive Farm Credit Campaigns

= Intensive Farm Credit Campaigns are being observed in
all the branches every year during Kharif and Rabi
seasons, with the objective of enhancing credit flow to
agriculture and strengthening the Bank'’s relationship with
the farmers.

= During the seasonal Kharif and Rabi campaigns
conducted during the year, ¥ 5978 crore covering 8.2 lakh
accounts were disbursed by branches.

DRI Campaign

= DRI campaigns were conducted by branches between
August-September 2013 and disbursements amounting
to ¥ 30.3 lakh was made to 232 (below poverty line)
members of the society.

Micro Finance Initiatives

= During FY 2013-14, the Bank has disbursed %1,539 crore
to 47,051 Self Help Groups (SHGs). Outstanding Credit to
SHGs stood at¥ 2438 crore as of end- March 2014.

SHG Interest Subvention Scheme

=  The Bank is the nodal bank for implementation of interest
subvention scheme to SHGs in the Category Il districts of
Tamil Nadu.

MICROSATE Branches

= As of end-March 2014, there were 45 MICROSATE
branches (specialized branches forlending to SHGs).

= MICROSATE branches have disbursed ¥ 543 crore
covering 21,640 SHGs during FY 2013-14. Total
outstanding advances as at end -March 2014, was X 745
crore, covering 48,657 SHGs.

Weaker Section Advances

= Credit outstanding to Weaker Sections at ¥ 11,121 crore
as atend-March 2014, constituted 11 per cent of ANBC, as
against the stipulated norm of 10 per cent.

=  Qutstanding credit to SC/ST beneficiaries stood at¥ 2,165
crore as on 31.03.2014, working out to 5 per cent of
Priority Sector advances of the Bank.

= Advances to Minorities as on March 2014 stood at<¥ 6,198
crore or 15 per cent of total Priority Sector Advances, as
against the stipulated norm of 15 per cent.

Education Loan Scheme

=  During the period ended March 2014, the Bank has
disbursed a sum of ¥ 437 crore as education loans to
73,352 students.

= Under the facility of "Web based on-line education loan
application system" as of end-March 2014, 195 students
were given in-principle sanction amounting toX 6 crore.

= Under the “Central Scheme to provide Interest Subsidy
(CSIS)”, education loans were provided during the
moratorium period to students hailing from Economically
Weaker Sections.

= Under IBA education loan scheme, 3201 crore in 1.21 lakh
accounts has been preferred with Government of India
through Nodal Bank, during FY 2013-14 for the Scheme
year 2012-13, for which the Bank has received
% 65 crore and the same has been credited to education
loan accounts up to March-2014.
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Lead Bank Scheme

The Bank holds SLBC responsibility in UT of Puducherry
and the role of Lead Bank in 13 districts (10 in Tamil Nadu,
2 in Andhra Pradesh and 1 in Kerala). The Lead Districts
are actively involved in implementing the Financial
Inclusion Plan to provide Banking Services in unbanked
villages.

Relief to Farmers affected by Natural Calamity:

The Bank has disbursed ¥ 23 crore to 3294 beneficiaries to
the ‘Thane’ cyclone affected Cashew farmers in
Cuddalore.

Capacity Building Initiatives

Bank has set up a Trust by name "Indian Bank Trust for
Rural Development" (IBTRD) to undertake various
developmental activities for the rural people. Under the
Trust, the Bank has established Financial Literacy and
Credit Counselling (FLCC) centers at Chittoor and
Machilipatnam (Andhra Pradesh) Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Salem, Tiruvannamalai, Tiruvallur, Villupuram & Vellore
(Tamil Nadu), Kollam (Kerala) and Puducherry.

Urban Financial Literacy Centres have been established
in Chennai, Delhi and Mumbai for the benefit of the urban
poor in slum areas. Block level FLCs have been
established at Chadayamangalam and Parassala Blocks
in Kerala.

The Bank has also established RUDSETI Model Training
institutes named as "Indian Bank Self Employment
Training Institute (INDSETI) in twelve centers viz.,
Chittoor, Cuddalore, Dharmapuri, Kancheepuram,
Krishnagiri, Namakkal, Puducherry, Salem,
Tiruvannamalai, Tiruvallur, Vellore and Villupuram. 655
training programmes have been conducted by these
INDSETIs benefitting 18,084 individuals so far.

Apart from the above, exclusive initiatives have been
taken towards capacity building; the Bank participated in
Rural Training Centre, Karaikudi, Tamil Nadu (jointly with
NABARD & IOB) and Andhra Pradesh Bankers' Institute
of Rural & Entrepreneurship Development - APBIRED,
Hyderabad (jointly with Government of AP, NABARD and
five other Banks). These two training institutes offer wide
range of skill - oriented training programmes with a focus
on rural population. 271 training programmes have so far
been conducted by RTC, Karaikudi (benefitting 7084
members) and 228 programmes by APBIRED,
Hyderabad (benefitting 5432 members).

Bank has established 12 RSETIs (Rural Self Employment
Training Institutes) under the name Indian Bank Self

Employment Training Institutes (INDSETIs) at Chittoor
(Andhra Pradesh), Puducherry and Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Salem, Tiruvannamalai, Tiruvallur, Vellore and Villipuram
(Tamil Nadu).

As per the directions of Ministry of Rural Development
(MoRD), Government of India, a conclave of INDSETI
Directors of all INDSETIs was convened at IMAGE during
the year.
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Financial Inclusion

Under Financial Inclusion Plan, Bank has provided
banking services to 5,013 villages with population above
2000 as well as below 2000 through various delivery
channels as below:

* 4852 villages through Smart card based Business
Correspondent (BC) Model

« 58villages through Brick and mortar branches

« 33 villages through Banking Service Centers
(BSCs)and

» 70 villages through Mobile Branch/Van.

Bank has opened 1407 Ultra Small Branches (USBs) in
the villages with population above 2000 covered through
BC model under Financial Inclusion.

23.85 lakh Basic Savings Bank Deposit accounts have
been opened in the Financial Inclusion Plan implementing
villages as on 31.03.2014; of which, 21.51 lakh accounts
were opened under Information and Communication
Technology (ICT) based Business Correspondent (BC)
model. Smart cards have been issued to the account
holders.

As on 31.03.2014, 66 lakh smart card transactions
amounting to ¥ 523 crore have been carried out by the
Business Correspondents in the villages.
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Overdraftin SB ‘No frill accounts and General Credit Card
(GCC) facilities have also been provided to 7,358
beneficiaries amounting to ¥ 485 lakh in these villages
under Financial Inclusion Plan.

Implementation of FIP in Union Territory of Puducherry

In UT of Puducherry, where our Bank is the SLBC
Convenor, a total of 42 villages with population above
2000 and 25 villages with population 2000 and below have
been allotted to various Banks under FIP. Banking
services have been extended to all the villages with
population above 2000 as well as with population 2000
and below by the member banks through various delivery
channels.

Implementation of FIP in RRBs

The Bank has sponsored three Regional Rural Banks
(RRBs) viz., Saptagiri Grameena Bank, Chittoor; Pallavan
Grama Bank, Salem and Puduvai Bharathiar Grama
Bank, Puducherry. Under Financial Inclusion Plan, as on
31.03.2014, all the 248 villages with population above
2000 allotted to the RRBs have been provided with
banking services.

The RRBs have also been allocated 564 villages with
population below 2000 and banking services have been
provided in all the villages by the Business
Correspondents (BCs) and transactions are in progress.
As on 31.03.2014, these RRBs have opened 3.87 lakh
Basic Savings Bank Deposit accounts to the beneficiaries
in the villages.

Opening of Accounts of Migrant Labourers and Street
Vendors/Hawkers

Bank has initiated a special drive in urban and metro areas
for opening accounts of migrant labourers and street
vendors/hawkers working within 500 metres of the
branches in Urban and Metro areas, as advised by
Government of India. As on 31.03.2014, accounts have

been opened for 24,499 migrant labourers and street vendors.

Payment of Pension under Social Security Scheme in
Tamil Nadu

In the state of Tamil Nadu, under Social Security Scheme,
old age pension is being paid to about 2 lakh beneficiaries
in the villages covered under Fl, through Bank accounts
using Information and Communication Technology (ICT)
based Smart Card enabled Business Correspondent (BC)
Model since July 2012.

Micro Insurance

In the state of Tamil Nadu and Puducherry, the Bank in
association with M/s. United India Insurance Company
Ltd. is extending Micro Insurance products to the FI
customers through its Field Business Correspondents
(FBCs) since July 2013. Presently, insurance coverage is
provided under 6 schemes. As on 31.03.2014, 7,649
policies have been canvassed by the FBCs for a total
premium of¥ 2.43 lakh.

Urban Financial Inclusion

Bank has implemented the ICT based BC model in
Koyambedu Market, Chennai. Through the BC model,
775 vegetable/fruit vendors have been enrolled / issued
smart cards and 1668 transactions amounting to ¥ 9 lakh
have been done by the BC.

Bank has also established Urban Financial Literacy
Centres in Chennai, Mumbai and New Delhi.

Implementation of Direct Benefit Transfer

Direct Benefit Transfer (DBT) has been implemented in
121 districts (43 pilot districts in Phase-l and 78 districts in
Phase-Il). Bank is having 546 branches in 92 districts and
these branches are implementing DBT Scheme. Bank is
also the Lead Bank in Chittoor, Puducherry, Krishna and
Yanam Districts.

No. of Subsidy
No. of schemes | Total no. of Of which, No. of acct;)unts Transferred
Lead District implemented | Beneficiaries as| No. of accounts| Debit Cards Ave\aldﬁ;ear Amount
i istri . . i d
in the district | per Govt. dept opened 1ssue Numbers are No. | @ in lakh)
seeded
Chittoor 8 130145 130145 60401 57978 112109 3932.18
Puducherry 13 9042 9042 6999 8677 6401 1067.66
Krishna 6 117199 117199 37869 67262 - -
Yanam 3 753 753 590 665 332 1.66
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Direct Benefit Transfer for LPG

Direct Benefit Transfer for LPG (DBTL) consumers is
being implemented in 293 districts. The Bank has 1466
branches in 227 districts and these branches are
implementing DBTL. The Bank is the Lead Bank in
Chittoor, Puducherry, Krishna, Kollam, Mahe, Yanam,
Karaikal, Cuddalore, Dharmapuri, Salem, Kancheepuram,
Krishnagiri, Namakkal, Vellore and Villuppuram districts
where DBTL is implemented.

CREDIT FLOW TO MICRO, SMALL AND MEDIUM
ENTERPRISES (MSME)

The Bank’s exposure to Micro, Small and Medium
Enterprises grew by 17 per cent to ¥ 16104 crore as on
March 31,2014.

For focused attention and growth of MSME portfolio, Bank
has established MSME Central Processing Units in all the
Zones and has operationalised 73 MSME branches
across various Zones.

Bank has approved Cluster specific schemes for Textile
Cluster in Bhilwara and Ichalkaranji Regions, Ceramic
Cluster in Morvi Region, Rice Mill Cluster in Nellore and
Trichy Regions, Truck Clusters in Karur, Ariyalur,
Perambalur and Trichy Regions, Rig Cluster in
Tiruchengode Region, Footwear Cluster in Bahadurgarh
Region, Export Cluster in MEPZ, Chennai and Vehicle
Cluster in Kolkata Region.

PERSONAL SEGMENT LOANS

The Bank’s Personal Segment loans comprising of Home
Loan, Automobile Loan, Personal Loan, NSC Loan and
Mortgage Loan witnessed an increase of 17.8 per cent
during the year to ¥ 9,622 crore. Total outstanding loans
under Personal segment has risen by 10.5 per cent to
Z17,060 crore ason 31.3.2014.

The Bank had introduced a new scheme “IB
Special Combo” where customers could avail Home Loan,
Vehicle Loan and Consumer Loan at the base rate,
irrespective of the loan amount for the period from
04.10.2013t031.03.2014.

‘IB Home Loan Plus” has now been extended to
staff members/ officers who have availed Staff Housing
Loan.

Bank has rationalised interest rates/waived processing
charges, which was the main catalyst for the improved
performance of Home Loan.

(X in crore)
Product Balance Outstanding
Home Loan 7399.85
Staff Housing Loan 358.63
Automobile Loan 641.48
Personal Loan 588.45
Loan against NSC/KVP/LIC Policy 22.27
Mortgage Loans 612.02
Subtotal 9622.70
Education Loan 3444.36
Jewel Loan (NP) 2133.99
Loan against own deposit 1858.74
Total 17059.79

CREDIT MONITORING CELL

=  As part of the Bank’s Credit Risk Management process,
Loan Review Management Committee (LRMC) and
Credit Audit were done at various levels and reviews of
borrowal accounts sanctioned by various Committees at
Corporate Office and Zonal Offices were carried out.

= During the year, nearly 80 per cent of the standard non
food credit outstanding has been put under LRMC and
CreditAuditas against 68.8 per centin FY2012-13.

=  Reportsreceived from RBI about the accounts which have
moved to SMA-2 with other Banks and where we have
exposure, are being passed on to functional Credit
Department at Corporate Office for remedial action.

=  Toreview and oversee the implementation of the Policy on
distressed assets, a “Core Group” has been formed
comprising of Executive Directors and four General
Managers.

ASSET QUALITY MANAGEMENT

= Theyear FY2013-14 was a challenging year for the Indian
banking industry from the perspective of asset quality, due
to a subdued economic environment. However, Bank
continued its practice of rigorous monitoring and recovery
of the NPA portfolio.

= Bank has been following the system-driven identification
of Non Performing Assets (NPA) successfully since June
2011.

= Bank has taken timely action for recovery/upgradation of
fresh NPA accounts and stressed accounts are regularly
followed up to minimize the slippages by identifying and
monitoring Special Mention Accounts (SMA).

=  Gross NPA to Gross Advances ratio was at 3.67 per cent
as on 31* March, 2014, while Net NPA to Net Advances
ratio was maintained at 2.26 per cent.
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Bank’s Provision Coverage ratio (including the technical
write-offs)was at57.77in FY 2014.

Bank has recorded good performance in recovery of fresh
NPA's and upgradation. Different recovery mechanisms
like Lok Adalats, Negotiated settlements through OTS and
recovery measures through DRT/SARFAESI Act have
resulted inimproved recovery performance. The Bank has
also resorted to sale of NPA's to Asset Reconstruction
companies, thereby, reducing the gross NPA level during
FY 2013-14.

In line with the changing economic scenario, Recovery
Policy and OTS Policies have been fine tuned and front
line officials have been sensitised for further improvement
in recovery performance.

Loan Review Management Committee (LRMC) reviews
Standard assets through Loan Review Mechanism and
Credit Audit functions on a regular basis. Standard Assets
Monitoring Committee (SAMC) reviews Special Mention
Accounts (SMA) on continuous basis and timely recovery
action is initiated to prevent slippage of standard assets to
Non Performing Assets.

BANCASSURANCE AND MUTUAL FUND BUSINESS

Bank has Corporate Agency Arrangement with United
India Insurance Co. Ltd. (UIIC) for Non-
life/General/Health Insurance business and HDFC
Standard Life Insurance Co. (HDFC - SLIC) for Life
Insurance business.

For Mutual Fund distribution, tie-up arrangements have
been made with UTI Asset Management Co., Reliance
Capital Asset Management Ltd. and SBI Funds
Management Pvt. Ltd.

Bank has following arrangements to offer various Group
Insurance Products on optional basis to its customer:

= |B Jeevan Kalyan and IB Jeevan Varishta by LIC of
India covering death due to any reason;

= |B Chhatra by UIIC covering death due to accidents;

= |B Yatra Suraksha by UIIC extending Group Travel
Insurance for domestic travels other than by Air;

= |B Griha Jeevan by LIC of India covering Home Loan
borrowers;

= IB Home Suraksha by Kotak Life covering Home Loan
borrowers ;

= |B Jeevan Vidya by LIC of India covering Education
Loan student borrowers; and

= |B Vidyarthi Suraksha by PNB Met Life covering
Education Loan student borrowers.

Online collection of premium for “Arogya Raksha” — a co-
branded Group Health Insurance Policy through UIIC web
portal introduced in June 2013, a first by any Public Sector
Bank. 7830 online policies were issued during the year.

Apart from this, online subscription of fresh/renewal of
Arogya Raksha policies was introduced during the year to
all our Net Banking customers.

Following the success of the collection of online premium
for Arogya Raksha Policies, Micro Insurance Products
(MIP) were also brought online through UIIC web-portal
during the year.

OTHER FINANCIAL PRODUCTS

IB Swarna Mudra

IB Swarna Mudra, our Bank’s initiative for selling gold
coins/bars of various denominations of 1g, 2g, 4g, 5g,
8g,10g and gold bars in the denominations of 20g, 50g,
100 g both on retail and bulk basis, are 24 carats, 999.9
purity with International Assay certification for purity.
During the financial year, the Bank sold 571 kgs.

In accordance with RBI guidelines, the sale of gold coins
has been discontinued since January 2014.

Credit Card

Bank has launched EMV/ Chip Credit Card in November
2013, as per the directions given by RBI.

Bank has launched ‘Card Block Facility’ through SMS
where credit card customers can block their credit cards
by sending SMS (‘BLOCKCC’) to 56767 from their
registered mobile number. Upon sending the message,
the credit card and add-on cards (if any) would be blocked
automatically and SMS would be sent to the credit card
customer confirming the card block.

RISKMANAGEMENT

Bank has complied with all the guidelines of the Reserve
Bank of India on creation of Risk Management
architecture. An independent Risk Management
Department is functioning for effective Enterprise-Wide
Risk Management. All the risks, the Bank is exposed to,
are managed through following three Apex level
committees viz.,

= Credit Risk Management Committee (CRMC)
= Asset-Liability Management Committee (ALCO) and
= Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and
policies approved by the Board and Risk Management
Committee of the Board.

Bank has putin place various policies to manage the risks.
To analyze the enterprise-wide risk and with the objective
ofintegrating all the risks, an Integrated Risk Management
policy is in place. The important risk policies comprise of
Credit Risk Management Policy, Liquidity Management
Policy, Market Risk Management Policy, Operational
Risk Management Policy, Internal Capital Adequacy
Assessment Process (ICAAP) Policy, Stress Testing
Policy, Collateral Management Policy, Disclosure Policy
and Integrated Risk Management Policy.
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All the policies are reviewed annually by Risk
Management Committee (RMC)/Board. In order to
disseminate the risk management concepts and also to
sensitise the field level functionaries, the relevant policies
are circulated to the branches, in addition to imparting
training at the Bank's training colleges.

CreditRisk

Risk Management Systems are in place to identify and
analyse the risks at the early stage and manage them by
setting and monitoring prudential limits, besides taking
other corrective measures to face the changing risk
environment.

Software driven rating mechanism is in place to ensure
credit quality, besides an entry level scoring system.

Loan review mechanism and credit audit system are in
place for the periodical review/audit of the large value
accounts and to bring about qualitative improvements in
credit administration of the Bank. In addition, Standard
Assets Monitoring Committee reviews the Special
Mention Accounts periodically to initiate timely action to
prevent slippage of standard assets to non performing
assets. As a part of monitoring mechanism, accounts
which are downgraded from investment category are
identified and monitored closely on quarterly basis.

Market Risk

Liquidity risk is managed through monitoring the structural
liquidity on a day-to-day basis, in the Funds and
Investments Committee. Liquidity position of the Bank is
reviewed every fortnight (first and third Wednesdays of
every month) by ALCO/ Board. The interest rate risk is
managed through monthly interest rate sensitivity
statements and is reviewed by ALCO/ Board. The mid
office, directly reporting to Risk Management Department,
monitors treasury transactions independently. Prudential
liquidity ratios are monitored periodically and reported to
ALCO.

Operational Risk

Operational risk is managed by using well established
internal control systems in day-to-day management
processes and by adopting various risk mitigating
strategies. The risk perceptions in various
products/procedures are critically analysed and corrective
actions ifrequired, are initiated.

Bank has putin place an Operational Risk software to take
forward the risk measurement process through Risk
Control and Self Assessment (RCSA), identification of
Key Risk Indicators (KRI) and loss data analysis. Bank
has built up internal loss data for the last 5 years.

Basel ll/ New Capital Adequacy Framework

Bank is BASEL Il compliant with effect from
March 31* 2008. Bank has presently adopted

Standardised Approach for Credit Risk, Standardised
Duration Approach for Market Risk and Basic Indicator
Approach for Operational Risk. Software is in place for
accurate computation of credit risk capital charge. Bank
has been progressing as per the roadmap laid down
for moving over to the advanced approaches under
BASELII.

Under Pillar Il i.e., ICAAP, the Bank identifies, measures
and manages the risks that are either not fully captured or
not at all captured under Pillar | and if necessary, makes
an additional provision of capital for such risks. The
Capital assessment for the next three years is also carried
outbased on planned business projections.

Bank has also put in place a Disclosure Policy in line with
the Pillar Il requirements of Basel Il framework and the
disclosures are made in the Bank's website and Annual
Report as prescribed in the policy.

Basel lll Capital Regulations

Bank has fairly high level of Common Equity Tier 1 Capital
and also has headroom available for raising all forms of
capital, in case of need. Bank has adopted RBI guidelines
on the Basel Il capital regulations with effect from
April 1%2013.

HUMAN RESOURCES MANAGEMENT (HRM)

Manpower planning and Recruitment strategy

As part of succession planning, Bank has undertaken
recruitment of manpower taking into consideration the
superannuation, branch expansion and business growth
in various categories and in line with emerging business
needs.

During the year, Bank has recruited 551 Probationary
Officers and 211 Specialist Officers in different functional
areas based on the requirements of the functional heads,
besides reckoning the vacancies arising due to attrition.

1599 Clerks, 20 Sub-Staff and 37 Armed guards joined the
service of the Bank during the year.

Manpower Position

The position of manpower in the Bank as on 31.03.2014 is as

follows:

CATEGORY | TOTAL | SC | ST MALE | FEMALE
OFFICERS 8666 | 1875 | 664 7052 1614
CLERKS 8834 | 1873 | 357 5476 3358
SUB STAFF 1851 641 76 1753 98
TOTAL *19351 | 4389 | 1097 | 14281 5070

(*Domestic excluding PTS)
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Welfare Measures for SC/ST/OBC/PWD Employees

=  As per Government of India’s guidelines, reservations are
provided to candidates from Scheduled Castes (SCs),
Scheduled Tribes (STs), Other Backward Classes (OBCs)
and Persons with Disability (PWD) in Direct Recruitment.
Reservations for SC/STs in Promotions are provided as
per Government guidelines.

= Periodical Quarterly Meetings with All India Indian Bank
SC/ST Employees’ Welfare Association are conducted
and grievances, if any are resolved immediately. The
SC/ST Welfare Cell / Reservation Cell at CO/HRM also
ensures prompt disposal of grievances/representations (if
any) of SC/ST employees. A General Manager has been
nominated as Chief Liaison Officer (CLO) to look into the
interests of employees belonging to SC/ST and another
GM has been nominated as CLO for OBC employees.

Capacity Building Initiatives

=  The Bank’s training infrastructure constitutes the state-of-
the art Training College — “Indian Bank Management
Academy for Growth and Excellence” (IMAGE) and nine
Staff Training Centres across the country.

= During the year, 9657 Officers, 12072 Clerks and 664 Sub-
staff members were trained through internal training
system. Also, 193 Officers and Executives attended
various training programmes at external institutions. One
Executive was nominated for overseas training.

= During the year, 14,174 members (8047 Officers and 6127
Clerical Staff) have registered for the online e-learning
module.

E-learning

= As part of HR initiatives, Bank has launched an e-learning
portal for imparting training to the employees, which can
be accessed by them through CBS Help Desk. There are
57 course libraries on various banking topics.

Industrial Relations

= The Top Management of the Bank interact periodically with
the leaders of Employees’ Unions and Officers’
Associations for enabling harmonious industrial relations.

Prevention, Prohibition and Redressal of Grievances of
Women at Workplace

= All complaints of sexual harassment against women
received during the year 2013-14, have been redressed
and there are no complaints pending for more than 90
days.

Implementation of HR Technology
SAP

=  SAP HR software is being used by the Bank as a decision
support system in areas such as promotion, transfer and
placement. To extend technological advancement to the
entire workforce and to achieve paperless processing of

HR related issues, a cohesive website for Human
Resources Management through Intranet has been
hosted.

= The SAP - Implementation team has initiated and
launched the following:

o Centralised Increment Sanction for Award Staff.

¢ Online Attendance and Leave Management Portal
(covering all branches / Offices) .

e Online submission of stage-wise Efficiency Evaluation
of Probationary Officers and Promotee Officers,
Clerks and Promotee Clerks.

Staff Welfare Measures

=  The Central Welfare Committee of the Bank constantly
reviews the welfare schemes available to the employees
and improvements are being made based on their
recommendations.

House Magazine

= The Bank publishes a quarterly house journal
“INDIMAGE”.

CUSTOMER SERVICE

Good customer service is the heart of banking. Efficient
customer service and customer satisfaction are the primary
objectives of the Bank in its day-to-day operations. Bank
focuses on customer delight through efficient customer
service. Bank’s customer service extends beyond grievance
redressal to areas such as Information Dissemination,
Transparency, Customer Centricity and Customer Feedback.
Bank is highly responsive to the needs and satisfaction of its
customers, and is committed to the belief that all technology,
processes, products and skills of its people must be leveraged
for delivering superior banking experience to its customers.

= Bank is a member of the Banking Codes and Standards
Board of India (BCSBI), having adopted the Codes of
Commitment to customers/MSE for implementation in
letter and spirit.

= Customer’s Day was conducted uniformly at all our
branches on 23.08.2013 to interact with customers and
understand their changing needs and preferences. Large
number of customers participated in the celebrations and
gave valuable suggestions and feedback for the
improvement of customer service in the branches. All the
feasible suggestions have been implemented.

= A Customer Satisfaction Survey - 2013 was conducted in
all the Zones in December 2013. On a random selection
basis, 263 branches and 6667 customers were contacted
for their feedback regarding the level of Customer Service.
The survey findings were analyzed and placed to the
Board and grievances pointed out, have been resolved.

= Regulatory/Mandatory Meetings relating to Customer
Service have been held as per schedule.
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As per Government of India's directions, Bank had
launched Standardised Public Grievance Redress
System (SPGRS) on 18.02.2013 by integrating all the
grievance redressal avenues like manual complaints,
e-mail complaints, telephonic complaints etc. into a
common digital platform ensuring speedy resolution of
grievances. The system has stabilized and with effect from
01.12.2013, manual system has been dispensed with and
all the complaints are ported in SPGRS only.

No award has been passed by the Banking Ombudsman
(BO) against the Bank during the year, excepting a few
minor directions for operational issues.

RIGHT TO INFORMATION (RTI)ACT, 2005

A separate desk attached to Customer Service Cell at
Corporate Office is handling the applications, first
appeals/ second appeals received by the Bank under the
RTI Act. Since inception, the Bank has adopted a single
window approach, as suggested by the Parliamentary
Committee on implementation of RTI Act. The Bank
received 2363 applications, 329 first appeals and 24
second appeals under the Act during FY 2013-14 and all
the RTI applications/appeals have been disposed off
within the stipulated time.

FOREXBUSINESS

Turnover in foreign exchange business of the Bank
amounted to ¥ 29,993 crore during the year. Of this, export
and other inward remittances amounted to¥ 12,760 crore,
while imports and other outward remittances amounted to
17,233 crore.

During the year, the total turnover in the interbank forex
market amounted to<4,45,735 crore.

92 branches of the Bank are authorized to handle forex
business and of these, 87 branches have been provided
with  SWIFT connectivity. Bank has Correspondent
Arrangements with 188 banks in 69 countries.

475 branches are authorized to handle Foreign Currency
Non-Resident (FCNR) Accounts. Non Resident Indian
(NRI) Deposits recorded a growth of 33 per cent to ¥ 6,487
crore as compared to¥ 4,863 crore in the previous year.

Remittances

Enterprise Remittances Scheme from Singapore offers
instant credit to customer accounts in India with rupee
equivalent of the foreign remittances within minutes of
receipt at Singapore Branch and an SMS message is
forwarded to the remitter at Singapore informing the
credit. The facility is available on all days of the week.

Other remittance facilities offered for NRIs include "Xpress
Money", "Money Gram", "Western Union Money
Transfer", besides normal SWIFT based Money Transfer.

Electronic Funds Transfer arrangements have been
launched with 8 Exchange Houses viz., M/s. UAE

Exchange House — Abu Dhabi and Kuwait, Oman
Exchange House — Oman, Al Zaman Exchange — Qatar,
GCC Exchange — Dubai, Belhasa Exchange — Dubai, Al
Dar Exchange — Qatar, Al Ghurair Exchange — Dubai.
Remittance arrangement with M/s Al Rajhi Bank, Saudi
Arabia will be launched shortly.

International Operations

The Bank has three foreign branches located at
Singapore, Colombo and Jaffna. Total Deposits and
Advances (gross) of the foreign branches as on March
31*2014 was ¥ 8758 crore and % 7500 crore respectively.

Singapore branch established in 1941 has carved a niche
by offering a variety of banking services using the latest
technology and enjoys enormous goodwill and customer
loyalty. The branch is presently maintaining its business in
two accounting units - Domestic Banking Unit (DBU) for
Singapore Dollar business and Asian Currency Unit
(ACU) for business in currencies other than Singapore
Dollar.

Colombo branch established in the year 1932 has active
market presence extending trade finance. The Foreign
Currency Banking Unit (FCBU), Colombo is engaged in
offshore banking operations.

Jaffna branch, established in 2011, plays a crucial role in
the economic development of Jaffna Region.

TECHNOLOGY INITIATIVES

Information and Communication Technology

The IT strategy has been aligned with the business goals
of the Bank. Bank’s IT initiatives aims to provide hassle
free, convenient and safe transaction facilities to further
enhance the customer service and meet customer’s
expectations. The Bank has re-christened the tag line as
“Your Tech-Friendly Bank”. The Bank has exploited the
innovations and advancements in technology for
achieving the business objective and offers a wide variety
oftech savvy products in tune with the customer needs.

Core Banking Solution

Bank had implemented 100 per cent CBS in 2008 and
technology has now positioned itself as a critical business
enabler, pervading new frontiers and encompassing all
aspects of banking activities.

All the 2250 branches and 28 Extension counters in India
are on CBS platform. The three overseas branches at
Singapore, Colombo and Jaffna are connected to CBS
network. CBS has been implemented in all the 64
administrative offices also.

50 Banking Service Centres (BSC) are operational in
various parts of the country to increase outreach under
financial inclusion.

Bank has adopted versatile approach for ensuring
uninterrupted connectivity like leased line with ISDN
backup, VSATs, GPRS etc.
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100 per cent CBS implementation has been achievedin all
the 3 RRBs (Pallavan Grama Bank, Pudhuvai Bharathiar
Grama Bank and Saptagiri Grameena Bank) sponsored
by the Bank.

Services available to customers under CBS

Roaming Account Facility — Through Multicity cheques
and ‘Sweep’ facility. At par cheque facility also has been
introduced.

Internet Banking, Mobile Banking, Telebanking.

Inward remittance facility in all CBS branches through
‘Moneygram’, ‘Xpressmoney’, UAE Exchange etc.

E-payment for Central Excise collection, Customs Duty
and Service Tax.

Interbank remittance facility through Real Time Gross
Settlement (RTGS), National Electronic Funds Transfer
(NEFT).

Payment of fees/charges to Registrar of Companies.

Internet Banking (IND CORP NET BANKING) facility to
corporate customers.

Bilingual facility in CBS branches.
Multi-utility payment module for payment of Bills online.
Inland Letter of Creditissuance through SFMS system.

Interest payment on Delayed collection of outstation
cheques enabled through software.

Centralized services available such as ATM Service
centre, Pension Processing, Deposit Processing,
Clearing operations and Storage of old TBC data.

Seeding of AADHAR number with customer’s account
through Net Banking, SMS and ATM enabled.

Balance enquiry through missed call solution.

SMS is being sent to customers’ 7 days before maturity of
Deposits, Outward/ Inward clearing cheque returns, ECS
Credit, AADHAAR Seeding and on availment of Loan on
Deposit.

Self service Pass Book printing at two branches on a Pilot
basis introduced.

AADHAAR based payment of Government subsidies.

Collection of fees for nearly 75 institutions including
Vellore Institute of Technology (VIT), Ramakrishna
College, Coimbatore and GRD Matriculation School,
Coimbatore.

ATMs

2123 ATMs (including 511 offsite ATMs) are in operation.

86 Biometric ATMs for extending 24x7 services to Self
Help Groups (SHGs). Bank was the first to introduce ATM
operations for Joint Account holders.

Mobile ATM functional at Jangipur, West Bengal.

Usage of ATMs by RRBs sponsored by the Bank and
issuing of ATM cards to their customers enabled.

Voice interface provided in ATMs for guiding the users.

ATM card-base of the Bank is at 113.91 lakh including
‘Maestro’ & “Master card” branded cards.

All the Maestro and MasterCard debit cards can be used in
Bank’s ATMs as well as other Bank’s ATMs for balance
enquiry and cash withdrawal. More than 1.63 lakh ATMs
in India are available to Bank’s customers through sharing
arrangements. Bank’s Maestro cards can be used in the
MasterCard branded POS terminals internationally.

Payment of Direct taxes through ATMs enabled.

Booking of railway tickets through IRCTC/CRIS and
payment of TNEB bills enabled using the Bank’s ATM
card/Debit card.

Automatic and free SMS mobile alert message for all
transactions done using ATM debit cards, wherever the
mobile number of the cardholder has been registered.

Facility to perform PIN change and Mini Statement
transactions in ATMs of NFS-member banks.

Platinum Debit Master Card with daily cash withdrawal
limit of ¥ 50,000 and X 1 lakh for online transactions per
day for customers of good standing.

Senior Citizen Debit Card with details like year of birth,
blood group and photo of the senior citizen issued.

In compliance with RBI guidelines, Bank has implemented
3D Secure Authentication services for both Debit card and
Credit card holders.

Internet Banking

Bank has introduced self service delivery channels
through Net Banking, which facilitates banking through
internet, funds transfer, tax and utility bills payments, at
customer’s convenience. The net-banking facility is
provided for both individuals and corporate customers
with 24x7 accessibility.

The various services offered through Net Banking facility
are as follows:

= Payment of Electricity Bills, Water Tax, Property Tax,
Trade License, LIC premia, etc., by Bank’s customers.

= Opening of e-TDA (electronic Term Deposit Account)
online

= Bank is one of the 5 banks identified to implement
MCA 21 programme by Ministry of Company Affairs,
for collection of fees/stamping/LLP for Registrar of
companies.

= Online Facility to view Form-26 AS (Tax credit
Statement) to our customers through Net Banking
facility.
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= One Time Password (OTP) is sent through SMS as an
additional security measure for all Internet Banking
Transactions.

E-payment interface for Direct Tax, Indirect Tax,
Commercial Taxes Collection for West Bengal,
Maharashtra Virtual Treasury payment, Tamil Nadu RTO
fees, Tamil Nadu Electricity Bill payment, Multi-challan
Customs Duty payment through Ice Gate site, receipt of
CST and DVAT for Department of Trade & Taxes,
Governmentof NCT Delhi etc. enabled.

CST/VAT collection for the states of Andhra Pradesh,
Karnataka, Maharashtra, New Delhi, Odisha, Puducherry
and Tamil Nadu.

Prime Minister National Relief Fund Payment through net
banking introduced.

UAE Exchange ‘Flash Remittance ‘ module introduced

Collection of application fees for various Universities
enabled through Multi utility Payment Module.

Online Merchant Payment Gateway Interface with more
than 5000 merchants/brokers, for payment of Bills.

Online donations/pooja to Sri Meenakshi Temple,
Guruvayur Temple, Vellore Golden Temple.

Default funds transfer limit enhanced to ¥ 5 lakh for all
categories of customers (both retail and corporate), RTGS
facility also enabled through net banking.

Online cheque book request registration/online
registration for net-Banking login/ transaction password
has also been introduced.

Payment of Education subsidy directly to student account
for Adi-Dravidar Welfare Department, Tamil Nadu.

Centralised collection of funds for Bihar Food and Civil
Supplies Corporation introduced through multi utility
payment module.

Mobile Banking

Mobile Banking provides an unique opportunity for
providing financial and non-financial transactions in a
secured way to the customers by using their hand phones.
Mobile Banking service reaches every common man 24 x
7 and customers can access the banking services at their
convenience. Various services offered through Mobile
Banking are:

Account related enquiries like Balance enquires, Mini
statement, Cheque issued/ deposited status
enquiries etc.

Funds transfer services - Intrabank, Interbank via NEFT.

Interbank Mobile Payment Service (IMPS) via SMS mode
upto ¥ 5000 and J2ME Mobile Banking upto ¥ 50,000.
IMPS via Net Banking using Mobile No./MMID and using
AccountNo./IFSC code.

USSD (Unstructured Supplementary Service Data)
Mobile Banking.

Utility Bill Payment with register and payment facility and
insta-pay facility.

TNEB Bill payment via SMS Mode.

Enhanced Mobile banking facility INDMobile) introduced
using J2ME (Java 2 Micro Edition) application which
works on a secured, menu based and user friendly J2ME
technology.

Inter-bank Mobile Payment Services implemented
through NPCI. This payment delivery channel enables
customers of Indian Bank to send or receive remittance
from/to customers of other banks through mobile phone. It
is 24*7*365 service made available when compared to
RTGS/NEFT.

WAP Mobile Banking launched by the Bank. This variant of
Mobile Banking is a comprehensive facility providing
enquiry services; funds transfer and utility bill pay services
etc. through mobile handset. This can be used in any
mobile phone having access to internet and a WAP
browser, with no complex technology involved, thereby
enabling Mobile based banking to reach a wider range of
customers.

Other initiatives in Technology

Bank has launched the IB PREPAID GIFT CARDS and IB
PREPAID INTERNATIONAL TRAVEL CARDS under
Master Card Brand. The prepaid Gift Cards are sold in
free loading denominations and available to the
customers free of charge. The prepaid Travel cards are
sold through all Forex authorized branches of the Bank.

Bank has implemented “FinDNA” - software for AML
monitoring.

Integrated Treasury operations combining the Domestic
and Forex Trading on a Common Software Package,
which analyses profitability, risk and costing aspects in
different markets. Common Gateway Server installed at
Bank’s Treasury Branch and connected to INFINET
through leased line, for all inter-bank, Systemically
Important Payment System (SIPS) applications
developed by Reserve Bank of India.

Facility provided at Treasury Branch to upload the SWIFT
MT 103 messages for direct credit to customer accounts at
various branches without time delay.

New Electronic Accounting System in Excise and Service
Tax (EASIEST) in web platform developed in-house to
replace existing packages at collecting at Focal as well as
link level branches.

Interbank applications like Negotiated Dealings
Settlement System (NDS), Real Time Gross Settlement
Systems (RTGS), Structured Financial Messaging

35




& Fldian by
Indian Bank

36

frrforRaa ofar do siftade™ S AmRRes e dfearie
Rieed (TAeivd), Rael erzd U Afeedic yumell (@rResies)
waas fhafergd fRafiT AIeRE (TIUHTHTE), Srgareds
A Horic Rived (IUBUATH), Blaedlsas dRIST UUs
<if$T sffaferrer e (Mdigeen) fawsh faf aRaremt & fog
UHUa AR, TFd SAdgitd ®S  CNBY (TASUB),
HATST T 3BT ST Rived (eaciyys) aT fifdse wmanait
H BRI B TS B |

T AT Beal # geragi=e fFeraRy |fdw (S¥ed aFi sfie
Ud I Teuer TRIRRYT B HIEAH J e §1E Y B |

BTER 7T vd o FHER W e [T & i (@ ged &
AT AR Yo aTaReY IR & |iIaReT 2q) &R U1 g o= vd
TR Tl & 49 (RI™d =i & 9ide =q) soideite Sel
Sl (SS131ME) Fruifad fhar T 81 FEREIG 390ITS B
feur, Pifed vaRare, o= TaRure &R faegue U g & |
of AT Yo B Il B SIS BrIfRad forar T ¥ |

AP HIH RIS (DETH) BT FH A Beal H FA-8ST
fawfia AiveRR & T o] fear Ty 81 d@ 7 <ferl g
REH T & T Beal H A B BRI Bl AHAargad
TR A7 |

o T TR Sde (Yusidiy) Higge 1 o] far g |
QSR Ufhar F 9T oW Al I & figas /wEvaE B
SIS+ I 31T TTEDT B drell BT ITATS PR H e BN |
TR H ge fAfeeT At ok Wi R e & dad smeien & forg
JMIE PR TG ATAAT YT AT WIGRT afed i St &
FReTe! §TRT QUG 51 G BT SUART BT ST Fhal & |

SETet # IR AL R UTIIE & erdl Ahs Hae? YA
P ®U § gAHED THTONGHROT BT SUANT |

24 °C &3 B HAAdD BrAfad fHar w1 a4 7 gy
ATl H Y I R YT AT oiTad, 24 HC TCIH STelTg offad
@) gfae & T |

TEIYH JATERVT H 3RThel B4 W A fid 7t § 3fea o & ued
sfeu= & d9arse B T1ed ¥ Mg Rrerd gl B Fad © |

v s e gRaRiS &1 wme god e & forg 99
SR Yo avIe el ITaT B |

YR STUAT Siae JAIoTas d% a1 faedt o emar # uga @) e
g

R emenRa ARl arel BraRel & el IR & 9l
I3 @l & fory A faavor yere frar T R |

¥ IUdIe R B (U AT Vet | yRafTT dva v & ol I
Ao e & Wrar—faavor feam S e 2 |

It @I IRBT & 1T 519 @i § 9% g S & Sl ¥ T
=

A YTEH Fhdl Glaur” Wed Aregd H S 7, o
TS DI NAEY & BT H T PR Ahd & | o1d 9 Jemsdt Ied
PIE AT TE BRAT &, AR & Ty Rived g ured
— AT & STAIT weel § |

¥ 9 arcfaRUe, T~ 3R @Bl H 24 TS S4BT IS gafid
fpam 2| -3 ST # Teblet TR ST B HY—gH-TITH,
THS] fIdRE TSI Selagl=d Od $T9 919, W a7 fhdRed &R
@ral ¥ Heftra ¥l ot @ forw 24 x 7 x 365 ST darett a1
ST B |

UTEDH P WIAT fIaR0T H TSIYH oiFied &1 aRI 3R 9 far Sirar
=

STel ®El WIEUs § WdMRS B Hidiged Fav SUdel
RPN BT 3Mdd JRSONTH e, Y6 & A9 & A1
THATHTH & SIRT ST ST Ve § |

AfHerTg 3RY dae ST HruRe — I S ayel iR afera™
IR agel U @ db @ JaNEe AR www.arasucable.com
JqATEE & SRY AT I TATE |

3ifere U9 9fiaxor - 89 Rl 91 offFerss A gfaen
TSIl §RT golaeia fefdsl & GRY UM &1 T8 8 3R
R 1404 Sreres # U9 e & 1R BT Jefavor & |

T dbt Bl feTT 9 Ted & TRT IHHT HRd TASUB
BECIEEE IR ERS

T8 1 U4 el Fon & forg 3ife Ars o7 e a1 gfaer &3
fl Bt ff ST e SUTeT IR TE B | ARG IR B
e fhar S 3R SEdT @ SMYR UR 3fded Bl Agifad
A o Seen | e uara TRgd ) @ oY smaes
IRIT H HUD HY Fh © |

I STl | e WR S Wi $IUC] BT ARY ¢ WRITS §IRT
i1 # forlRaa ameRa) emar R e g fae1 S & 3 & forg
e P1 A& a1 1T © |

ST YTl U997 YOTTell — =uTel FarRe &7 TAsume! iaem Sy
RS TSR

SIETH O 3/ BTARES BrATerd § desiihd foham T 2 |
HETE TOTTel 7 TS B fIeiot Bre Bl HeaR B o TAT B |

31yroft fOTelT et 1 Wat dIfEdT PivwhRIT Ffe Iuered HI
Tq ot warera & fader |

JUE vaES ¥ SHengd Uy glaem yafdd @ T R 7R
UTEh! & Wrdl H deeblel STHI THd 8 TAT R |




aiff®s fiaqidé  Annual Report 2013-14

Solution (SFMS), Centralised Funds Management
System (CFMS), Collateralised Borrowing and Lending
Obligations (CBLO), FX Clear for Foreign Exchange
operations, National Electronic Funds Transfer (NEFT),
On-line Tax Accounting System (OLTAS), implemented in
all designated branches.

Straight through processing of Electronic Clearing Service
(ECS both debit and credit) enabled at all clearing centers.

Electronic Data Interchange (EDI) between Harbour
branch and Chennai Sea Customs (for payment of import
duty and disbursement of duty drawback amounts) and
between Port Trust, Chennai (for payment of shippers’
charges) and Harbour branch have been implemented.
EDI also implemented in Hyderabad Inland Container
Depot, Cochin & Chennai Airports and Visakhapatnam
Port Trust for collection of customs duty.

Cheque Truncation system (CTS) has been implemented
at all the metro centres with in-house developed software.
Bank has successfully completed the implementation of
CTSinallthe centers in Southern and Western Grids.

Applications Supported by Blocked Amount (ASBA)
module implemented. Banks participating in the IPO
process will be able to upload the bids of their customers
into the electronic book of BSE/NSE. ASBA facility can be
utilised presently by all categories of investors including
Qualified Institutional Buyers for applying to IPOs under
the Book Building route and Rights Issues.

Use of Biometric Authentication as second factor
authentication, besides User ID and Password introduced
inthe branches.

24-hour region implemented successfully facilitating 24
hours ATM online transactions, full permitted transactions
throughout night also in other Delivery Channels.

Indian Bank Customers having any ATM withdrawal failure
issues can register their complaint details online through
Indian Bank website.

Web based software developed for collecting the
counselling fees of Guru Gobind Singh Indraprastha
University, National Institute of Open School and
Vinayaka Mission University.

Pensioners can submit their life certificates at any branch
of the Bank.

Statement of account for Contingent Accounts provided to
branches for the benefit of corporates having non fund
based limits.

Statement of account in CSV format being provided to
customers with large volume of transactions either to
upload in their data base or to convert to excel and view.

SMS alert is being sent to all account holders, when
cheque book is issued to the account, provided the correct
mobile number is registered with the bank.

VIP Customers Alert Facility available in CBS module to
tag the customer as VIP. Whenever the VIP customer
does any financial transactions, system will give the
prompt “VIP CUSTOMERS — GIVE PRIORITY” at the time
of authorization.

Bank has launched 24 hours e-banking lounge at
Alwarpet, Chennai and Mohali. The e-banking lounge
houses Cash-in-ATM to deposit cash for on-the-spot
credit, Cash dispensing ATM, an Electronic Cheque Drop
Box, Self Service Kiosks and Internet Banking terminal.
With this, the customers of the Bank will have 24*7*365
availability of banking facilities for all account related
transactions.

Date and time of ATM transaction is provided in the
statement of account of the customer.

SMS being sent to the beneficiary of the inward RTGS
message with remitter’'s name, wherever mobile number
is available in the CIF of the account holder.

Tamilnadu Arasu Cable TV Corporation - Advance Deposit
collection and Subscription Amount collection portal made
live through our Bank’s website and www.arasucable.com
website.

Online verification facility of PAN details is provided by
NSDL through electronic linkage and the system will
validate the existence of the PAN number in the CBS data
base.

As per Gol guidelines, NEFT facility has been extended to
all the 3 RRBs sponsored by the Bank by integration with
the Indian Bank Gateway.

Online Loan Applications for Home loan and Education
loan has been made available for submitting the
applications online, anytime, anywhere. The online
request will be processed and an in-principle approval will
be sent to the applicant based on eligibility and they can
approach the branch for submission of regular proposal.

Introduction of Demand Drafts Payable “at par” at all
Branches - System enabled for branches to make
payment of DD, irrespective of drawee branch mentioned
inDD.

Indo-Nepal Remittance System - NEFT facility for natives
of Nepal available.

TDS Administration has been centralized at Zonal/
Corporate Office.

Village codes of customers captured in CBS system.

Finance Ministry’s direction of providing video
conferencing facility provided to Lead District Managers.
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Online remittance facility from UAE Exchange has been
introduced enabling instant credit to our customers’
accounts.

Bank has been participating in AADHAR enabled
Payment Bridge system, through which the customers
who have registered their AADHAR numbers with the
Bank can get the credits to their accounts.

Customers can seed their AADHAAR number with their
account number through net banking, ATM or SMS.

MANAGEMENT INFORMATION SYSTEM

To derive full benefit of automation through 100 per cent
CBS, the MIS department has been providing various
reports/data for furnishing to different agencies and
departments.

Information Systems Security

Separate Information Systems Security Department is
functional.

IS audit of Core Banking Solutions software, Network
infrastructure of the Bank, Internet Banking and ATM
network is being done by external agency, every year to
strengthen Information Security.

Guidelines issued to observe Computer Security on an on-
going basis.

Security Operation Center (SOC) established for
monitoring all the existing and proposed security devices
on a 24x7 basis. Under this project, Firewalls, Network
Intrusion Prevention System (NIPS), Host Intrusion
Detection System (HIDS) deployed in CDC and DR site.

Implementation of Asset and Patch Management
Solution: As part of the enterprise wide security project,
the Asset and Patch Management Solution implemented,
using which the computer hardware/assets can be
identified, tracked and maintained by deploying the
necessary operating system patches. The solution has
been deployed in Corporate Office, Zonal Offices and all
CBS branches.

Enterprise System Management Solution, a sophisticated
server monitoring tool installed at Bank’s data centre for
real time monitoring of the various critical servers at DC
and DR sites.

Disaster Recovery (DR) Drill

Disaster Recovery Drill for critical operations like CBS,
ATM and Internet Banking operations were conducted
twice during the financial year 2013-14, as per RBI
guidelines.

RBI Working group guidelines on Information Security,
Electronic Banking, Technology Risk Management and
CyberFrauds

A Gap analysis was conducted in nine broad areas as
mentioned in RBI's Working group guidelines on
Information Security, Electronic Banking, Technology Risk
Management and Cyber Frauds vis-a-vis existing Bank’s
IT environment and the Gaps identified have been taken
up for compliance.

Training

Computer related training imparted to staff on an ongoing
basis to empower them to handle the technology platform.
During the current year, 6460 officers and 6974 award
staff have been trained as against the target of 5500
officers and 5500 clerks. Apart from this, 386 Concurrent
Auditors were also trained by Training Centers to handle
CBS related reports for audit purpose.

PREMISES

As part of the green initiative, all payments to vendors,
suppliers etc. are made through electronic channels viz.,
direct credit/NEFT/RTGS (only under exceptional
circumstances, payment by way of cheque is made).

Bank owns 146 properties in India and 2 properties in
Singapore.

Bank has put in place uniform policies for Premises,
Expenditure, Purchases, Contracts, Printing and
Stationery, Air conditioning, Automobiles, Telephone/Cell
phone and has adopted the same at all branches/zones.

Corporate Office building at Royapettah, Chennai has
been awarded with ‘LEED’ India Green building ‘GOLD’
rating by Indian Green Building Council.

INTERNAL CONTROLS

During the year, Risk Based Internal Audit was carried out
in 1714 branches. Information System Audit covered 1703
branches and 1070 ATMs during the year.

546 branches were covered under Concurrent Audit,
covering 69 per cent of total domestic deposits and 76 per
cent of domestic advances as on 31.03.2014. Overall, 72
per cent of domestic business was covered under
Concurrent Audit.

Risk Based Concurrent Audit was introduced from
01.04.2013.

Revenue Audit covering 1918 branches with business
exposure of ¥ 3 crore and above was carried out, in
addition to the leakage of income identified during RBIA
and ConcurrentAudit.
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= Management Audit of 33 Zonal Offices was conducted
during the year under review and follow up action initiated
for compliance.

= Information Systems (IS) Audit of Information and
Communication Technology (ICT) infrastructure - CBS
application suite, Data Centre and CBS Project Office was
conducted during the year by an external audit firm.

= Meetings with Concurrent Auditors have been conducted
through video conference covering all the Zones to tone
up the efficiency of concurrent audit system and for
improving the quality of concurrent audit reports.

= Offsite monitoring activities were carried outin the Bank on
a three tier setup at Corporate Office, Zonal Offices and
Inspection Centres to sensitize the Branches to take
corrective action on a daily basis.

=  Separate programme for Inspectors was conducted to
make them familiar with the latest developments and to
develop their reporting skills.

=  On-line scanning of names of prospective customers with
UN Caution Lists has been introduced in CBS.

=  Services of external forensic auditors were utilised to
identify the lapses and shortcomings in the systems and
procedures and to improve the same to envisage a fraud
free environment.

COMPLIANCE

=  Bank’s Compliance Policy has been duly approved by the
Board and in accordance with the Reserve Bank of India
guidelines, an independent Compliance Department
headed by a Deputy General Manager has been set up in
the Bank. The Department monitors adherence to various
statutory and regulatory guidelines governing the Bank's
functioning such as:

e Various legislations such as Banking Regulation Act,
Reserve Bank of India Act, Foreign Exchange
Management Act, Prevention of Money Laundering
Actetc.

e Regulatory guidelines issued by Reserve Bank of
India, Securities and Exchange Board of India,
Insurance Regulatory and Development Agency etc.

e \oluntary standards and codes prescribed by industry
associations such as Indian Banks' Association,
Foreign Exchange Dealers' Association of India, Fixed
Income Money Market Dealers Association etc.

e Bank's internal policies, codes of conduct, guidelines
etc. issued by way of Circulars, Manuals etc.

VIGILANCE

= The department is guided by Central Vigilance
Commission’s guidelines on vigilance administration. Itis

the single point of contact for consultations with CVC and also

the nodal department to liaise with RBI/CBI in respect of
frauds.

The departmentis functioning in a proactive manner and is
focused on increasing the fraud deterrence quotient within
the Bank and disposing of all vigilance cases in line with
the Central Vigilance Commission's guidelines. As part of
its anti-fraud initiatives, vigilance audit of branches has
been strengthened by increasing its scope and coverage.
Vigilance audit was conducted in 214 branches during the
year2013-14.

Investigations of complaints and frauds are undertaken
through vigilance officers located in the various Zonal
Offices of the Bank and analyses of frauds are undertaken
at Corporate Office. There was significant reduction in the
number of frauds and amount involved during 2013-14 as
compared to the previous year.

The in-house journal IND-CHETANA focuses on building
awareness amongst staff as to the methodologies
adopted by fraudsters, relevant operational guidelines
and preventive vigilance practices to cultivate and nurture
a strong anti-fraud climate in branches.

Vigilance Awareness Week was observed from October
28" 2013 to November 02™ 2013. Three exclusive
in-house training programmes were held for the
Presenting Officers/Inquiring Authorities, Vigilance
Officers and Disciplinary Authorities during the year.

SECURITY

Bank has a well established security machinery to
supplement the Operational Risk Management system.
Precaution and prevention being the 'Touch Stone of
Security’ were given utmostimportance.

Latest security systems viz., Burglar and Fire alarm with
auto-dialer, CCTV systems in consonance with the
present day requirements have been provided to all
Branches. ATMs have also been provided with such
security systems. Allnew ATMs are grouted.

All Currency Cests have been installed with Biometric
Access Control and are provided with Cash Van and
Bank’s Armed Guards.

Automatic Fire Extinguishers have been installed in the
Server Rooms of the branches.

Live firing practices have been carried out for all the Armed
Guards.

Dedicated security cover has been provided through
regular inspection of Branches/Currency Chests by a
team of Security Officers. Training of Security Officers and
Armed Guards are carried out annually to ensure that they
retain their alertness and are updated with the latest
technological advancements.
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Bank has ensured follow up of security aspects in State
level, District level Standing Security Committee meetings
and other statutory meetings. It has also adhered to asset
protection measures and followed procedural safeguards
for cash remittances, resulting in aloss free year.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank is actively implementing Official Language
based on the Official Languages Act, 1963 and the Official
Languages Rules, 1976. Official Language is
implemented as per the Annual Programme issued by the
Ministry of Home Affairs, Government of India and the
guidelines issued from time to time by the Ministry of
Finance and Reserve Bank of India.

In keeping with the Bank's objective of being "Your Tech
Friendly Bank", all the computers of the Bank have the
facility of word processing in Hindi and to work on
"Unicode" as per the instructions of the Government.

A Corporate Plan for the progressive use of Hindi has been
issued by CO: Official Language Cell wherein, all the
points regarding use and furtherance of Hindi in Offices
and Branches of the Bank have been comprehensively
included.

Working knowledge of Hindi is being imparted to the
employees through various courses like Prabodh,
Praveen and Pragya conducted under the Hindi Teaching
Scheme, Government of India, Ministry of Home Affairs.
Cash incentives are also being granted to successful
employees as per the instructions of Indian Banks’
Association.

The Bank publishes an exclusive Hindi Magazine - "IND
CHHAVI"; the contents of the magazine have been
commended by the Official Language Department of
Ministry of Finance, Government of India.

Five Zonal Offices of the Bank viz., Bhubaneshwar, New
Delhi, Hubli, Vijayawada and Patna have received the
coveted TOLIC award for implementation of Hindi in their
Zones.

OTHERINITIATIVES

Bank has registered with Pension Fund Regulatory and
Development Authority (PFRDA) as Point of Presence
(PoP) and Aggregator for enrolling citizens in unorganized
sector under ‘Swavalamban’ Scheme of National Pension
System (NPS).

Bank has been appointed as a service provider by Ministry
of Overseas Indian Affairs, for enrolling Overseas Indian
workers having ‘Emigration Check Required’ passports
under Mahatma Gandhi Pravashi Suraksha Yojana
(MGPSY) Scheme.

Pension Adalats were conducted in November 2013 and
January 2014 in 25 Zones. A medical/eye checkup camp
was organized on 19.01.2014, in association with
Dr. Agarwal Eye Hospital and CC Memorial Hospital,
Dharmapuri.

Bank has 73 Coin Vending Machines, of which 36 were
installed in FY 2013-2014.

During the year, 28 Soiled Note Exchange Melas were
conducted at various places.

Bank has opened a Currency Chest in Rajni Khand under
Lucknow Zone taking the total number of Currency Chests
to41asonMarch 31,2014.

Bank has been authorized to collect Vehicle Registration
charges by Transport Department of Tamil Nadu.

Customers can now effect Direct/Indirect tax payments in
e-mode through net banking.

Bank handles various subsidy schemes and other benefits
viz., Mahatma Gandhi National Rural Employment
Guarantee Scheme (MGNREGS), Central Plan Scheme
Monitoring System (CPSMS).

MARKETING

Bank has established an Integrated Voice Recognition
Call Centre (IVRCC) and has trained the agents from
August, 2013. The operations at the IVRCC are
undertaken with assistance and supervision of officers
from the Corporate Office. Also, the Bank has integrated
the ATM Card and Credit Card blocking software with IVR
CC.

Marketing Website of the Bank has been modified with
various new features such as highlighting various
products and services; “Newsroom” provides an
easy-to-read summary of marketing-oriented news
articles chronologically and application/service forms
under 6 different categories.

Bank conducted an Electronic Awareness Training (E-
BAAT) Programme in November 2013 at Hosur, an
initiative of RBI for the benefit of public, to make them
aware about the operational and regulatory aspects of the
currently prevaling payments systems.

Bank was the Platinum Sponsor for Aircel Chennai Open
2014.

As part of its brand promotion, Bank has introduced a
foldable pocket-size Product Ready Reckoner (PRR),
containing important public utility numbers and a calender,
displaying holidays pertaining to respective states in 10
languages.

Bank had introduced a 5 per cent Cashback Campaign for
Debit Cards was from March 1* - March 31%,2014.
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BUSINESS RESPONSIBILITY REPORT - 2013-14 (Clause 55 of Listing Agreement)

Section A: General Information about the Company

1. Corporate Identity Number (CIN) of the Company

Not Applicable

Financial Year Reported

2013-14

Sectors that the Company is engaged in (industrial
activity code-wise)

2. Name of the Company Indian Bank

3. Registered Address 66, Rajaji Salai, Chennai — 600 001
4. Website www.indianbank.in

5. Email indmail@indianbank.co.in

6.

7.

Banking & Financial Services

provides (as in Balance Sheet)

8. List of 3 key products/services that the manufacturers

Deposit Products, Loan Products
and Remittances etc.

undertaken by the Company

No. of Locations
|. National

Il. International

9. Total number of locations where business activity is

2250 branches as on 31.03.2014

3 (Singapore, Colombo & Jaffna)

10. Markets served by the
Company-Local/State/National/International

Bank has branches in 26 States and
6 Union Territories and International presence in
Singapore and Sri Lanka.

Section B: Financial Details of the Company

1. Paid up Capital (INR)
Total Turnover (INR)/ Revenue

Total Profit after Tax (INR)

A w0 BN

Total Spending on Corporate Social Responsibility
(CSR) as percentage of Profit after Tax (%)

has been incurred:

5. List of the activities in which expenditure on (4) above

T 465 Crore
< 286,633 Crore (Total Business)
% 1,159 Crore

Amount spent under CSR activity during 2013-14 is
% 241.89 lakh which is 0.21 per cent of Profit after Tax

=  Green initiative to promote the green concept.

=  Providing equipments towards clean and green city

drive.

=  Awareness among students created through
competition on Sustainable energy and powering
sustainable growth.

= Bringing smiles by celebrating festivals with senior

citizens at old age homes and children at orphanages.

Bank has conducted Voluntary Blood Donation Camps
and was awarded the Rolling Shield. Bank maintains its
Number One Position for the 26th consecutive year
since 1988.
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Bank has created awareness in the areas of Cardio,
Eye and Dental Health through various Camps.

Bank has made contributions towards the rehabilitation
of calamity affected people in Uttarakhand.

In the field of education, cash incentives are awarded to
the 10th and 12th Standard toppers in our Lead
Districts.

Promotion of Sports and Health through sponsorship.

Maintenance of gardens in various cities and has
undertaken tree planting projects and provided tree
guards in its bid towards environment protection.

Battery operated Wheel-Chairs distributed to the
Physically Challenged.

Motorized wheel-chairs gifted to differently abled
meritorious students.

Section C: Other Details

1. Does the Company have any Subsidiary Company/ YES

Companies: 1. Indbank Merchant Banking Services Ltd.
2. Indbank Housing Ltd.

2. Do the subsidiaries implement BR initiatives of the = Net profit of Indbank Merchant Banking Services Ltd
parent company? If YES, then indicate the number of for last 3 years was not sufficient to carry out any
such subsidiaries. social responsibility in large scale.

= Indbank Housing Ltd is not doing any activity now.
3. Do any other entity/ entities (e.g., suppliers, distributors NO

etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/ entities?

(Less than 30%, 30%-60%, more than 60%).

Section D: BR Information

1.Details of Director/ Directors responsible to BR

I. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA
Name NA
Designation NA

I. Details of the BR head

S. No Particulars Details
1 DIN No (if applicable) NA
2 Name Shri. G Manoharan
3 Designation General Manager
4 Telephone no. 044-28134423
5 e-mail id gmanoharan@indianbank.co.in
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2. Principle-wise (as per NVGs) BR Policy / Policies:

(Reply in Y/ N)

S| No.

Questions

Business Ethics

Product
Responsibility

Well being of

Employees

Stakeholder
Engagement

Human Rights

Environment

Public Policy

Inclusive growth

Customer

relations

Do you have a policy/policies for

<

<

<

Has the policy being formulated
in consultation with the relevant
stakeholders?

Does the policy conform to any
national/ international
standards? If yes, specify? (50
words)*

Has the policy been approved
by the Board? If yes, has it
been signed by MD/ Owner/
CEO/ appropriate Board
Director

Does the company have a
specified committee of the
Board/ Director/ Official to
oversee the implementation of
the policy?

Indicate the link for the policy to
be viewed online?

Has the policy been formally
communicated to all relevant
internal and external
stakeholders?

Does the company have in-
house structure to implement
the policy/ policies?

Does the company have
grievance redressal mechanism
related address stakeholders’
grievances related to the policy/
policies?

10

Has the company carried out
independent audit/ evaluation of
the working of this policy by
internal or external agencies?

*In line with guidelines issued by IBA/RBI/BCSBI/Ministry of Corporate Affairs.
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

SINo. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood
the Principles

2 The company is not at a stage
where it finds itself in a position to
formulate and implement the
policies on specified principles

3 The company does not have
financial or manpower resources
available for the task

4 It is planned to be done within
next 6 months

5 It is planned to be done within
next 1 year

6 Any other reason(Please specify)

3. Governance related to BR

= Indicate the frequency with which the Board of| =  This being the first year, there was one meeting of the Board of

Directors, Committee of the Board or CEO to assess Directors at which policy was considered and approved.
the BR performance of the company (within 3
months, 3-6 months, Annually, more than 1 year)

= Does the company publish a BR or a Sustainability| = Would be made available in due course
Report? What is the hyperlink for viewing this report?
How frequently itis published?

Section E: Principle-wise-performance

Principle 1 : Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and | = In February 2006, Reserve Bank of India set up the Banking

corruption cover only the company? Does it extend Codes and Standards Board of India (BCSBI) as an independent
to the group/ Joint Venture/ Suppliers/ Contractors/ autonomous watchdog to ensure that customers get fair
NGOs/ Others?

treatmentin their dealings with Banks.

= The BCSBI has published the “Code of Banks’ Commitments to
Customers-January 2014” and “Code of Commitment to Micro
and Small Enterprises — August 2012” which sets out minimum
standards of banking practice and benchmarks in customer
service for banks to follow.

= Bank is a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in dealings
with its customers.

= Code of commitment to customers has been placed to the
Customer Service Committee of the Board forimplementation.
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Code of commitment to customers and Code of commitment to
MSE deal elaborately with credit functions including
acknowledgement of credit applications, disposal of applications,
copies of documents to be provided to customers, mostimportant
terms and conditions in respect of various loan products etc.

Complete copy of the Code is available at www.indianbank.in.

“Citizens’ Charter of Indian Bank” provides key information on
various facilities/services provided to customers in the branches
ofthe Bank.

The Code together with the Citizens’ Charter will ensure high
standards of accountability, responsibility and transparency in
the Bank’s dealings with customers.

The Charter also provides comprehensive information on Bank’s
Grievance redressal mechanism. It also specifies the obligations
on the part of the customers for healthy banker-customer
relationship.

How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management?

If so, provide details thereof, in about 50 words or so.

No. of complaints pending at the beginning of the
year

No. of complaints received during the year
No. of complaints redressed during the year
No. of complaints pending during the year

% age of complaints resolved

65

5793
5723

135

97.70%

Bank has introduced Standardised Public Grievance Redressal
System (SPGRS). All the complaints received through all modes
and pending unresolved for more than 24 hours are entered in
SPGRS. Customers also can lodge online complaints through
(SPGRS).

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout their
life cycle

1.

List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

Bank offers the following financial services which has
incorporated social concerns, and opportunities:

Self Help Groups
Financial Literacy Centre

Indian Bank Self Employment Training Institute
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2. Foreach such product, provide in respect of resource
use (energy, water, raw material etc.) per unit of
product (optional):

i) Reduction during sourcing/ production/ | NOT APPLICABLE
distribution achieved since the previous year
throughout the value chain?

ii) Reduction during usage by consumers (energy,
water) has been achieved since previous year?

3. Does the company have proceedings in place for
sustainable sourcing (including transportation)

i) If yes, What percentage of your inputs was NOT APPLICABLE

sourced sustainability?

Also provide details thereof in about 50 words or so NOT APPLICABLE

4. Has the company taken any steps to procure goods | YES
and services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their reduce transportation cost and time lag.
capacity and capability of local and small vendors?

= Preferably, the materials are sourced from nearby vendors to

5. Does the company have a mechanism to recycle | YES
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%, | at Corporate Office, Royapettah
5%-10%). Also, provide details thereof, in about 50
words or so. <5%

Royapettah with an output of 48,000 Ltr/Day.

= Sewerage Treatment Plant is provided at Corporate Office,

Principle 3 : Businesses should promote the well-being of all employees

1. Please indicate the Total number of Domestic:19351 (excl. Part Time Sweepers)
employees
2. Please indicate the Total number of NIL

employees hired on temporary/
contractual/ casual basis (during the
year)

3. Please indicate the number of 5070
permanent women employees

4. Please indicate the permanent 327
number of employees with permanent
disabilities

5. Do you have an employee association YES - 2

that is recognized by the management (FIBEU—EmponeeS Union & AIIBOA-Officer's ASSOCiation)

6. What percentage of your employees FIBEU - 72% of Employees
is members of this recognized AlIBOA - 85% of Officers
employees association
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Please indicate the Number of Sr. No | Category No. of complaints | No. of complaints
complaints relating to child labour, filed during the pending as on
forced labour, involuntary labour, financial year end of the
sexual harassment in the last financial financial year
d ding, th d of th
year and pending, as on tne end otthe |-, Child labour/ forced labour/
financial year .
involuntary labour NIL NIL

2 Sexual harassment 2 NIL

3 Discriminatory Employment NIL NIL
What percentage of your under
mentioned employees were given
safety & skill up-gradation training in
the lastyear?
Permanent Employees 73%
Permanent Women Employees 229,
Casual/ Temporary/ Contractual NIL
Employees
Employees with Disabilities NIL

Principle 4: Businesses should respect the
disadvantaged, vulnerable and marginalized.

interests of, and be responsive towards all stakeholders, especially those who are

Has the company mapped its internal
and external stakeholders? Yes/ No

YES

= Shareholders are classified into different categories viz. Government,
Foreign Institutional Investors, Financial Institutions, Insurance Companies,
Mutual Funds, Banks and Individuals.

= Customers are segmented into Large Corporate, Mid-Corporate, Small and
Medium enterprises and retail customers.

=  HRMdept. looks after the interest of the Bank Employees.

Out of the above, has the company
identified the disadvantaged,
vulnerable & marginalized
stakeholders.

YES

= Bank has also identified the disadvantaged, vulnerable and marginalized
stakeholders which include Small and Marginal Farmers, Tenant and Leased
Farmers, Landless Labourers and Rural Women. They are provided with
special credit facilities Kisan Credit Card, Agri. Jewel Loan, Joint Liability
Group, Ryot Punarudharan Yojana etc., with the objective of liberating and
rehabilitation of farmers from the clutches of local money lenders.

Are there any special initiative taken by
the company to engage with the
disadvantaged, vulnerable and
marginalized stakeholders. If so,
provide details thereof, in about 50
words or so.

YES

Bank has taken steps to provide banking facilities to the financially excluded

through Financial Literacy Centers (FLCs) in rural areas and also Urban FLCs

in Chennai, Delhi and Mumbai for the poor masses in slum areas.

= Total of 58106 individuals are provided financial counselling through these
FLCs.

= Bank has also established RSETIs in the name of "Indian Bank Self
Employment Training Institute INDSETI)” in twelve centers.

= Bank has also set up a Trust by name "Indian Bank Trust for Rural
Development" (IBTRD) for undertaking various developmental activities for
rural poor.
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Principle 5 : Businesses should respect and promote human rights

1.

Does the policy of the company on
human rights cover only the company
or extend to the Group/Joint Ventures/
Suppliers/ Contractors/ NGOs/Others?

Bank does not have a separate Human Rights Policy. However these aspects are
covered under Human Resources Policies and Practices of the Bank.

How many stakeholder complaints
have been received in the past financial

year and what percent was
satisfactorily resolved by the
management?

NIL

Principle 6 : Business should respect, protect

and make efforts to restore the environment

1.

Does the policy related to Principle 6
cover only the company or extends to
the Group/Joint Ventures/
Suppliers/Contractors/ NGOs/others.

Bank has taken the following steps towards Green Initiative:

=  Sending Annual Reports through email to the Shareholders whose email ids
are registered;

=  Credit Card statements are sent to the card holders whose email ids are
registered; and

= All payments to vendors, service providers etc. are made through
RTGS/NEFT only.

2. Does the Company have In many places, Bank is maintaining Parks and Gardens.
strategies/initiatives to address global
environmental issues such as climate
change, global warming, etc? Y/N. if
yes, please give hyperlink for webpage
etc.
3. Does the company identify and assess YES
potential environmental risks? Y/N
4. Does the company have any project Given the nature of business, Bank does not have a Clean Development
related to Clean Development Mechanism.
Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if
yes, whether any environmental
complianceis filed?
5. Hasthe company undertaken any other YES
'“'t,'?t"’e on —clean technology, energy = Rain Water Harvesting in Corporate Office Building.
efficiency, renewable energy, etc. Y/N. . ) ) . ]
If yes, please give hyperlink for web = Energy efficientequipmentinstalled in the offices
page etc. = Stepstaken to reduce wastage of resources and energy -
= InRRBs, Solar Power is used as a substitute
= Sewerage Treatment Plant is provided at Corporate Office, Royapettah with
an output of 48,000 Ltr/Day.
= Payments/transactions are effected through Net banking (considerable
reduction in use of cheque books, challans, receipts etc.)
Hyperlink for web page - www.indianbank.in
6. Are the Emissions/Waste generated by

the company within the permissible
limits given by CPCB/SPCB for the
financial year being reported?

NA
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Number of show cause/legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to
satisfaction) as on end of Financial
Year.

NIL

Principle 7 : Businesses, when engaged in inf

luencing public and regulatory policy, should do so in a responsible manner

1.

Is your company a member of any trade
and chamber or association? If Yes,
Name only those major ones that your
business deals with.

YES
IBA, NIBM, IIBF, IBPS

Have you advocated/lobbied through
above associations for the
advancement or improvement of public
good?

Yes/No; if yes specify the broad areas
(drop box: Governance and
Administration. Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles,
Others).

Bank works closely with the Policy makers for the sustainable development of the
industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1.

Does the company have specified
programmes/initiatives/projects in
pursuit of the policy related to Principle
87? If yes details thereof

Bank has taken up capacity building initiatives through Financial Literacy
Centers at Chittoor and Machilipatnam (Andhra Pradesh) Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Salem,
Tiruvannamalai, Tiruvallur, Villupuram and Vellore (in Tamil Nadu), Kollam
(in Kerala) and Puducherry (in UT of Puducherry). Urban Financial Literacy
Centres are established in Chennai, Delhi and Mumbai for the benefit of poor
in slum areas as part of Bank’s initiatives towards Financial Inclusion in the 3
Metros. Block level FLCs were established at Chadayamangalam and
Parassala Blocks in Kerala. A total of 58106 individuals were provided
financial counselling through these 19 FLCs sofar.

Bank has also established RSETIs in the name of "Indian Bank Self
Employment Training Institute (INDSETI)” in twelve centers viz., Chittoor,
Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Puducherry, Salem, Tiruvannamalai, Tiruvallur, Vellore and Villupuram. A
total of 655 training programmes have been conducted by our INDSETIs
benefitting 18084 individuals so far.

Bank is implementing Financial Inclusion Plan with a vision to provide basic
banking services to the unbanked segments of the society, across the
country. Bank has so far extended banking facilities to 5013 villages pan
India through various delivery channels. Basic Savings Bank Deposit
Accounts have been opened to 23.85 lakh customers in the villages covered
under financial inclusion. By leveraging technology, bank is providing the
facilities at the doorstep of the customers through Business
Correspondents.

Further, Bank is extending required credit facilities to the eligible households
by way of Small Overdraft, General Credit Card and Kisan Credit Card for the
customers. This helps the needy people in the society to improve their
earnings and the livelihood which aids in social and economic development
of the nation, as awhole.
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2. Are the programmes/projects = Bankhas set up a Trust by name "Indian Bank Trust for Rural Development"
undertaken through in-house (IBTRD) for undertaking various developmental activities.
team/own foundation/external | «  BothIn-house and External Agencies.

NGO/government structures/any other
organization?

3. Have you done any impact assessment = Survey has been conducted by the Bank to study the impact and
of your initiative? effectiveness of FLCs for strengthening our efforts in these lines.

4. What is your company’s direct = During the year 2013-14, the Trust (IBTRD) has spent a total amount of
contribution to community % 1.89 crore towards Community Development through INDSETIs and FLCs
development projects- Amount in INR by way of capacity building.
and the details of the projects
undertaken

5. Have you taken steps to ensure that = Systematic follow up and counseling services are being undertaken by our

this community development initiative
is successfully adopted by the
community? Please explain in 50
words, or so.

INDSETIs to facilitate the trained candidates to adopt self employment
initiatives

Principle 9 — Businesses should engage with and provide value to their customers and consumers in a responsible manner.

1.

What percentage of customer
complaints/consumer cases are
pending as on the end of financial year.

Customercomplaints - 2.36%

Consumer cases -23.12%

Does the company display product
information on the product label, over
and above what is mandated as per
local laws? Yes/No./
N.A/Remarks(additional information)

Not applicable

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last
five years and pending as on end of
financial year. If so, provide details
thereof, in about 50 words or so

NO

Did your company carry out any
consumer survey/consumer
satisfaction trends?

YES

SUBSIDIARIES

Puduvai Bharathiar Grama Bank head quartered at

The Bank has two subsidiaries viz., Ind Bank Merchant Puducherry.

Banking Services Ltd. and Ind Bank Housing Ltd. .

REGIONAL RURAL BANKS

Branch network of RRBs has increased to 366 branches
as of March 2014 from 337 branches in March 2013.

Bank has sponsored three Regional Rural Banks, namely, =  Total Business position of the three RRBs as of end-March
Saptagiri Grameena Bank headquartered at Chittoor, 2014 was at ¥ 9569.34 crore as compared to ¥ 7753.85
Pallavan Grama Bank headquartered at Salem and crore in March 2013.
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=  Saptagiri Grameena Bank has 163 branches and total
business of ¥ 5795.28 crore (Deposits: ¥ 2523.63 crore
andAdvances: ¥3271.65 crore)

= Pallavan Grama Bank has 171 branches and total
business of ¥ 3177.96 crore (Deposits: ¥ 1418.88 crore
andAdvances:< 1759.08 crore)

= Puduvai Bharathiar Grama Bank has 32 branches and
total business of ¥596.10 crore (Deposits : ¥ 283.88 crore
andAdvances:3312.22 crore)

= All the RRBs have launched Rupay Kisan Cards to their
customers in addition to the co-branded ATM cards
already being issued.

= m-KCC - an innovative mobile enabled Kisan Card
Scheme is in operation in Pallavan Grama Bank, which
facilitates user friendly paperless, doorstep banking
transaction by farmers using their mobile handsets for
purchase of farm inputs from dealers.

=  Saptagiri Grameena Bank and Puduvai Bharathiar Grama
Bank are participating in Direct Benefit Transfer
Programme implemented by the Government of India in
select districts of the country.

AWARDS ANDACCOLADES

=  Bank has attained the first rank and was conferred with the
“National Award for Excellence in Lending to Micro
Enterprises” for FY 2013, for the second consecutive year.

= Bankhasbeenranked second, based on outstanding

performance under lending to Micro and Small Enterprises and
was conferred with the “National Award for Excellence in
Lending to Micro and Small Enterprises” for FY 2012 - 13,
by Ministry of MSME.

= The Sunday Standard Best Bankers Awards 2013 has
conferred on the Bank the award of “Best Public Sector
Banks —SMEs”.

=  Bank has been awarded the Best Bank Award (1 rank) for
the year 2011-12, for extending maximum credit to SHGs
by the Government of Tamil Nadu in February 2014.

= Bank has bagged 2" Prize from Outlook Money Awards -
2013 for Best Education Loan Provider.

= Received Best Public Sector Bank Award from ABP News
- Banking Financial Services and Insurance (BFSlI).

GOING FORWARD

The economy is slowly moving back to the growth path with
several investment projects being given clearance, which we
feel would enable increased growth of the banking sector. The
emerging trends give rise to optimism that the economy will
improve its performance, however, inflationary pressures
continues to be the cause of concern.

The Bank continuously strives to create a favourable
environment for business growth by bringing out tech savvy
products for the NextGen, continued focus on MSME and
Priority Sectors. The Bank’s endeavour would be to augment
shareholder’s value through enhanced growth in business and
improved profitability.
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REPORT OF THE BOARD OF DIRECTORS OF INDIAN BANK
ON CORPORATE GOVERNANCE 2013 - 14

Bank's Philosophy on Corporate Governance

Corporate Governance is by itself a process by which the
entities are controlled and guided to enhance their wealth
generating capacity in an ethical manner. It acts as a catalyst
between Management, Board, shareholders and other
stakeholders to achieve the set goals of the organization while
abiding the law of the land in conducting its day to day business
in a most efficient, transparent and ethical way with an ultimate
objective of maximizing shareholders' wealth on a sustainable
basis besides monitoring the performance. Itis the evolution of
a system by which the values, principles, policies and
procedures are ingrained and manifested in the system in the
most effective way.

In the pursuit of excellence, the Bank endeavors highest
standard of Corporate Governance and committed to its
responsibilities which is based on total commitment to ethical
practices in the conduct of business while striving hard to

enhance all stakeholders' value by mutual dialogue, respect,
clear goals and decisive leadership.

The Bank considers itself as a trustee of all the stakeholders
and acknowledges its responsibility towards them by creating
and safeguarding their wealth, attained through sound
corporate strategies, proactive business plans, policies and
procedures to satisfy the ethical and legal responsibilities.
Bank's corporate governance principles are firmly rooted for
generating profitable growth with high-level degree of
disclosure policies adhering to the governance standards.

Composition of Board of Directors:

The Board of Directors comprises of one whole-time Chairman
and Managing Director, two Executive Directors, one Officer
Employee Director, one Workmen Employee Director besides
seven part-time Non-Official Directors (including two
Shareholder Directors).

Particulars of Board of Directors as on March 31, 2014 are as under :

No. Name of Director Designation Nature of Date of
Directorship Appointment
1. Shri TM Bhasin Chairman and Managing Director Executive 01.04.2010
2. Shri B Raj Kumar Executive Director Executive 01.01.2012
3. ShriMahesh Kumar Jain Executive Director Executive 27.09.2013
4. Smt Sudha Krishnan Government Nominee Non-Executive 26.07.2013
5. Dr Sathyan David RBINominee Non-Executive 31.05.2013
6. ShriDeepak D Samant Officer Employee Director Non-Executive 11.03.2014
7. Shri P Venkata Krishna Rao Workmen Employee Director Non-Executive 29.05.2013
8. ShriAmarjit Chopra Chartered Accountant Director Non-Executive 29.08.2011
9. Shri Sanjay Maken Director Non-Executive 11.08.2011
10. Shri Butchi Rami Reddy Director Non-Executive 22.09.20M1
1. Prof. Narendra Kumar Agrawal Shareholder Director Non-Executive 01.07.2011

All the directors have been appointed/nominated by the Government of India (GOI) except Shareholder Directors. Shri Rajeev Rishi
was Executive Director upto 31.07.2013. Dr. Rajat Bhargava was Government Nominee Director upto 25.07.2013. Dr. N Krishna
Mohan was RBI Nominee Director upto 30.05.2013. Shri M Jayanath was Workmen Employee Director upto 29.04.2013.
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Profile of Directors:

Shri T M Bhasin, aged 57 years, assumed charge as Chairman &
Managing Director of the Bank on April 01, 2010. He is an MBA (Finance)
from University of Delhi and a Harvard alumnus having done Advanced
Management Programme at JFK School of Government, Harvard. He is
also an L.L.B. from Campus Law Centre, University of Delhi and holds a
Master’s Degree in Science. Prior to this assignment, he was the Executive
Director, United Bank of India (UBI) since November 07, 2007. As
Executive Director of UBI, he made significant contribution to the United
Bank of India’s Capital Re-structuring and eventual approval by
Government of India. He was instrumental in the success of Initial Public
Offer of UBI. The outstanding growth of UBI and achievement of 100%
Core Banking solution was due to his leadership. He joined the banking
system as Probationary Officer in June 1978 in Oriental Bank of Commerce
and served that bank for over three decades in various capacities. He was
Honorary Secretary of IBA Delhi Chapter during August 2000-November
2007. He was a Member of Joint Trade Committee constituted by
Government of India, Ministry of Commerce for Indo Myanmar Trade
Relations. He is a Director on the Board of the United India Insurance
Company Ltd., Deputy Chairman of Indian Banks’ Association, Member of
the Governing Board of National Institute of Bank Management and a
Member of the Governing Council of Indian Institute of Banking and
Finance. He does not hold any Equity Shares of the Bank.

Shri B Raj Kumar, aged 58 years, assumed charge as Executive Director
of the Bank on January 01, 2012. He started his career with Andhra Bank in
December 1978 and has more than 33 years of experience of serving the
bank. Heis a Post Graduate in Engineering with MBA and CAIIB. He has a
wide field exposure having worked in various branches of Andhra Bank, viz.,
Bhilai, Chowringhee-Kolkata, Kurnool, Coimbatore, Bangalore,
Trivandrum, Mumbai, etc. He was heading the Integrated Treasury of
Andhra Bank as General Manager and has gained expertise in the field of
Investments and International Banking before joining Indian Bank. He does
not hold any Equity Shares of the Bank.

Shri Mahesh Kumar Jain, aged 52 years, assumed charge as Executive
Director of Indian Bank on September 27, 2013. He holds M.Com., MBA,
CAIIB, CFAand FRM to his academic credit. Prior to joining Indian Bank, he
was the General Manager of Syndicate Bank and has worked in several
parts of the country, handling important portfolios that include Credit,
Operations, Investments, Risk Management, etc. He has vast experience
and expertise in Risk Management. He set up the Integrated Risk
Management Systems in the Bank and developed Credit Rating Models. He
was instrumental in the highly successful issue of MTN Bond programmes
of Syndicate Bank. He was a member of the Steering Committee on Risk
Management of IBA and a Member of the IBA working group on Risk
Management and implementation of Basel Il and Ill. He was also the
Secretary & Coordinator to Basant Seth Committee on Review & Revamp of
Internal & Concurrent Audit System in PSBs. He does not hold any Equity
Shares of the Bank.

Smt. Sudha Krishnan, |.A.&A.S, aged 53 years, was appointed as the
Government Nominee Director of Indian Bank with effect from July 26,
2013. Presently she is the Joint Secretary, Department of Expenditure,
Ministry of Finance, Government of India, New Delhi. She joined the Indian
Audit and Accounts Services of Government of India in the year 1983. She
holds M.A. in English Literature from Delhi University and Masters in Public
Administration from George Mason University, USA. She has served
Government of India in various capacities. She was the Nominee Director
of Canara Bank for the period from November 16, 2012 to July 25, 2013.
She has also served as Government Nominee Director of National
Buildings Construction Corporation Ltd. during 2009-2012 and Government
Nominee Director of Housing and Urban Development Corporation Ltd.,
from December 03, 2009 to January 02, 2013. She does not hold any
Equity Shares of the Bank.

Dr. Sathyan David, aged 56 years, was appointed as the RBI Nominee
Director of the Bank by the Government of India on May 31, 2013. He holds
Master’s degree and Phd in Economics — ‘International Capital Flows'. He
is presently the Regional Director of the Reserve Bank of India at Jaipur. He
has put in 3 decades of service in the RBI and has worked in several offices
viz. Mumbai, Bangalore, Bhopal and Chennai in various departments of RBI
viz.,, DBOD, DBS, UBD, Banking & Issue Department. He does nothold any
Equity Shares of the Bank.

Shri Deepak D. Samant, aged 54 years, was appointed as Officer
Employee Director of the Bank by the Government of India with effect from
March 11, 2014. He holds B.Sc., CAIIB to his academic credit. He joined
our Bank as Clerk on August 03, 1984 and was promoted as an Officer in
1992. During his posting in Delhi zone, he was Executive Committee
member of Indian Bank Officers’ Association from 1993 till his transfer to
Mumbai Zone in 1996. Now, he is the Manager in Inspection Centre,
Mumbai. After his posting to Mumbai zone, he has been serving the
Western Zone Indian Bank Officers’ Association in various capacities since
1996. He is functioning as the General Secretary of Western Zone Indian
Bank Officers’ Association since 2008. He does not hold any Equity Shares
of the Bank.

Shri P Venkata Krishna Rao, aged 57 years, was appointed as the
Workmen Employee Director of the Bank by the Government of India on
May 17, 2013 and assumed charge on May 29, 2013. He joined the
services of the Bank on August 29, 1978. He has a Bachelor’s degree in
Commerce and CAIIB — 1. He is the General Secretary of IBEU (AP State),
Secretary of FIBEU, the Deputy General Secretary of Andhra Pradesh Bank
Employees Federation and Central Committee Member of AIBEA.
Presently he is Special Assistant of Narayanaguda Branch (Hyderabad) of
the Bank. He does not hold any Equity Shares of the Bank.

Shri Amarjit Chopra, aged 61 years, was appointed as Director of our Bank
under Chartered Accountant category on August 29, 2011. A practicing
Chartered Accountant from New Delhi, he holds M.Com Degree and Fellow
Member of the Institute of Chartered Accountants of India (ICAl). He has
been member of the Central Council of the ICAI since 1998. He has rich
experience and expertise of having represented ICAl on various
committees of Government, SEBI, RBI, etc. He represents India on the
Committee of International Federation of Accountants. He is on the Quality
Review Board of Government of India. He was the President of ICAI for the
year 2010-11 and Chairman of NIRC of ICAl during 1988-89. He was on the
Board of Bank of Baroda, South Asian Federation of Accountants (SAFA),
Confederation of Asia Pacific Accountants (CAPA) and IRDA. He was the
Chairman of Accounting Standards Board, Auditing and Assurance
Standards Board and Corporate Laws Committee of ICAI. He is an
Honorary Member of Australian Institute of Chartered Accountants and
Association of International Accountants, London. He does not hold any
Equity Shares of the Bank.

Shri Sanjay Maken, aged 48 years, is a Practicing Chartered Accountant
from New Delhi. He was appointed as a Part-Time Non-Official Director of
our Bank by Government of India on August 11, 2011. He holds B.Com
degree and is a Fellow Member of the Institute of Chartered Accountants of
India. He is Proprietor of M/s. Sanjay Maken & Associates, Chartered
Accountants. He is also a Director on the Board of M/s. G K Wire Products
Private Ltd. He does not hold any Equity Shares of the Bank.

Shri M Butchi Rami Reddy, aged 53 years, hails from Chodipalem village
of Pittalavani Palem Mandal, Guntur District, Andhra Pradesh. He was
appointed as Part-time Non-Official Director of the Bank by Government of
India on September 22, 2011. Heis an Agriculturistand a well known Social
Activist. He works for the upliftment of the downtrodden and growth of
Agriculture in his area and nearby districts. He does not hold any Equity
Shares of the Bank.

Prof. Narendra Kumar Agrawal, aged 64 years, was elected as the
Shareholder Director of the Bank on June 29, 2011. He is holding charge as
Shareholder Director for a period of 3 years from July 01, 2011. He holds
B.E, MMS degrees and is a Fellow of [IM-A. Presently he is a Professor in
Organizational Behaviour and Human Resources Management which is his
area of specialization in Indian Institute of Management, Bangalore. Heisa
visiting Faculty in many foreign Universities. He holds 100 Equity Shares of
the Bank.

Shri Chintaman Mahadeo Dixit, aged 63 years, was elected as the
Shareholder Director of the Bank on June 29, 2011. He assumed charge on
July 01, 2011 for a period of 3 years. He is a Chartered Accountant by
profession since 1976. He is a Commerce Graduate of University of Pune
and a fellow Member of the Institute of Chartered Accountants of India. He
is also a Partner of M/s. G D Apte & Co., Chartered Accountants. He holds
105 Equity Shares of the Bank.
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Details of Attendance of the Directors at the Board Meetings:

SI. No. | Name of Director Period Meetings held during the Meetings

period of their tenure Attended
1. Shri T M Bhasin 01.04.2013-31.03.2014 14 14
2. ShriRajeev Rishi 01.04.2013-31.07.2013 4 4
3. Shri B Raj Kumar 01.04.2013-31.03.2014 14 14
4. Shri Mahesh Kumar Jain 27.09.2013-31.03.2014 8 8
5. Dr. RajatBhargava 01.04.2013-25.07.2013 3 2
6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 11 8
7. Dr. N Krishna Mohan 01.04.2013-31.05.2013 1 1
8. Dr. Sathyan David 31.05.2013-31.03.2014 13 11
9. Shri M Jayanath 01.04.2013-20.04.2013 - -
10. Shri P Venkata Krishna Rao 29.05.2013-31.03.2014 13 11
11. Shri Deepak D Samant 11.03.2014-31.03.2014 3 3
12. ShriAmarijit Chopra 01.04.2013-31.03.2014 14 9
13. Prof. Narendra KumarAgrawal 01.04.2013-31.03.2014 14 8
14. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 14 12
15. Shri Sanjay Maken 01.04.2013-31.03.2014 14 11
16. Shri Butchi Rami Reddy 01.04.2013-31.03.2014 14 13

Board Meetings: During the Financial year 2013-14, fourteen (14) Board Meetings were held vis-a-vis the statutory stipulation of
minimum of six (6) meetings in a year under the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970, as
detailed below:

09.05.2013

22.06.2013

28.06.2013

29.07.2013

23.09.2013* 23.09.2013

08.11.2013

28.12.2013

10.01.2014

23.01.2014

10.02.2014

18.03.2014 28.03.2014*

28.03.2014

*Sequestered Board Meeting on Customer Services

3. Committees of the Board

The Board has constituted the following committees, which provide specific and focused governance in important functional areas
and to oversee the affairs of the Bank.

Sl. No.

Name of the Committee

Management Committee

Audit Committee

Risk Management Committee

IT Strategy Committee (erstwhile Technology Committee)

Customer Service Committee

Committee of Directors (Vigilance)

Special Committee ( Monitoring of Large Value Frauds)

Sla|~|e|ale|o|e

Share Transfer Committee

Shareholders’/Investors’ Grievance Committee

Nomination Committee

Remuneration Committee

Credit Approval Committee

H R Committee

2|3

Committee for Monitoring of Recovery
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>
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a) Management Committee:

The Management Committee was constituted on September 08, 1990 and exercises such powers of the Board, as may be delegated
to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. The Management

Committee may exercise all the powers vested in the Board in respect of:

>

>

Sanctioning of credit proposals (funded and non-funded);
Loans compromise/write-off proposals;

Proposals for approval and revenue

expenditure;

of capital

Proposals relating to acquisition and hiring of premises
including deviation from norms for acquisition and hiring of
premises;

>

>

Filing of suits/appeals, defending them, etc.;

Investments in Government and other approved
securities, shares and debentures of companies including
underwriting;

Donations ; and

Any other matter referred to the Management Committee
by the Board.

Details of Attendance of the Directors at the Management Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriTM Bhasin 01.04.2013-31.03.2014 12 12

2. ShriRajeev Rishi 01.04.2013-31.07.2013 2 2

3. ShriBRajKumar 01.04.2013-31.03.2014 12 12

4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 8 7

5. Dr.NKrishna Mohan 01.04.2013-31.05.2013 1 1

6.  Dr. Sathyan David 31.05.2013-31.03.2014 11 9

7. ShriMJayanath 01.04.2013-20.04.2013 - -

8.  ShriP VenkataKrishna Rao 09.07.2013-08.01.2014 6 6

9.  ShriAmarjit Chopra 01.04.2013-31.03.2014 12 7

10.  Shri Sanjay Maken 09.05.2013-08.11.2013 5 5

11.  Prof. Narendra Kumar Agrawal 09.01.2014-31.03.2014 5 2

12.  Shri M Butchi Rami Reddy 09.11.2013-31.03.2014 7 6

13.  ShriChintaman Mahadeo Dixit 09.01.2013-08.07.2013 1 1

b) Audit Committee

The Audit Committee was constituted on October 13, 1995 and its terms of reference include the following:

>

Provide direction as also oversee the total audit function of
the Bank which impact the organization,
operationalization and quality control of internal audit and
inspection in the Bank and follow-up on the
statutory/external audit of the Bank and inspections of the
Reserve Bank of India.

Review the internal inspection/audit function in the Bank,
with specific focus on the follow-up on inter-branch
adjustment accounts, un-reconciled long outstanding

entries in Inter-Bank accounts and nostro accounts,
arrears in balancing of books at various branches, frauds
and house-keeping.

Review quarterly reports from the Compliance officers
appointed in the Bank and

Follow-up on all the issues raised in the Long form Audit
Report and interact with the external auditors before the
finalization of the annual/semi-annual financial accounts
and reports.
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In terms of the resolution of the Board of Directors dated November 23, 2006, the scope of reference of the Audit Committee was
enhanced to include the following:

>

Regular review of accounts, accounting policies,
disclosures;

Review of the major accounting entries based on exercise
of judgment by management and review of significant
adjustments arising out of audit;

Qualifications in the draft audit report;

Establishing and reviewing the scope of the independent
auditincluding the observations of the auditors and review
of the quarterly, half-yearly and annual financial
statements before submission to the Board;

Post audit discussions with the auditors to ascertain any
area of concern;

Establishing the scope and frequency of internal audit,
reviewing the findings of the internal auditors and ensuring
the adequacy of internal control systems;

Compliance with Accounting Standards and Accounting
Policies of the Bank

Compliance with stock exchange requirements
concerning financial statements, to the extent applicable;

Oversee related party transactionsi.e., transactions of the
Bank of material nature, with promoters or management,
their subsidiaries or relatives etc., that may have potential
conflict with the interests of the Bank atlarge; and

Such other matters as may from time to time be required by
any statutory, contractual or other regulatory requirements.

Details of Attendance of the Directors at the Audit Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriRajeev Rishi 01.04.2013-31.07.2013 5 5

2. ShriB RajKumar 01.04.2013-31.03.2014 14 14

3. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 7 7

4. Shri Amarjit Chopra 01.04.2013-31.03.2014 14 13

5. Dr.RajatBhargava 01.04.2013-25.07.2013 4 3

6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 10 6

7. Dr.N Krishna Mohan 01.04.2013-31.05.2013 2 2

8. Dr. Sathyan David 31.05.2013-31.03.2014 12 9

9. ShriSanjay Maken 01.04.2013-31.03.2014 14 13

c) Risk Management Committee:

Risk Management Committee was constituted on January 18, 2003. The functions of the Risk Management Committee include the

To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including the

To co-ordinate between the Credit Risk Management Committee (CRMC), the Asset Liability Management Committee (ALMC)
and Operational Risk Management Committee (ORMC) and other Risk Committees of the Bank.

following:
>
Credit Risk.
>
»  Theresponsibility of the Committee include:

° Setting policies and guidelines for market risk measurement, management and reporting.

° Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy

Bank’s policy.

° Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.

° Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent

market risk manager/s, etc.
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Details of Attendance of the Directors at the Risk Management Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriTMBhasin 01.04.2013-31.03.2014 5 5

2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1

3. ShriB RajKumar 01.04.2013-31.03.2014 5 5

4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2

5. ShriMJayanath 01.04.2013-20.04.2013 - -

6. Shri P Venkata Krishna Rao 29.05.2013-31.03.2014 4 3

7. ShriAmarjit Chopra 01.04.2013-31.03.2014 5 4

8. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 5 5

9. ShriButchi Rami Reddy 01.04.2013-31.03.2014 5 5

d) IT Strategy Committee (erstwhile Technology Committee) :

»  IT Strategy Committee (The Technology Committee of the Board has been renamed as IT Strategy Committee as per the
directions / guidelines of RBI communication DBS.CO.ITC.BC.No0.6/31.02.008/2010-11 dated April 29, 2011) was constituted
on March 11,2002.

»  The Technology Committee has been set up to look into the technological upgradation requirements of the Bank and
recommend a strategic plan with clearly defined milestones.

Details of Attendance of the Directors at the IT Strategy Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 5 5
2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1
3. Shri B Raj Kumar 01.04.2013-31.03.2014 5 5
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
5. ShriM Jayanath 01.04.2013-20.04.2013 - -
6. Shri P Venkata Krishna Rao 29.05.2013-31.03.2014 4 4
7.Shri Amarjit Chopra 01.04.2013-31.03.2014 5 2
8. Shri Sanjay Maken 01.04.2013-31.03.2014 5 4

e) Customer Service Committee

The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee include
the following:

> To look into the simplification of procedures and practices with a view to safeguarding the interest of common persons;
»  Toreview the systems in place for providing service to the customers ; and

»  Toreview the regulations and procedures prescribed by Reserve Bank of India that impinge on customer service of banks.
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Details of Attendance of the Directors at the Customer Service Committee

Name of Director Period Meetings held Meetings

during the period Attended
of their tenure

1. ShriTMBhasin 01.04.2013-31.03.2014 4 4

2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1

3. ShriB RajKumar 01.04.2013-31.03.2014 4 4

4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2

5. Dr.Rajat Bhargava 01.04.2013-25.07.2013 1 1

6. SmtSudhaKrishnan 26.07.2013-31.03.2014 3 2

7. ShriMJayanath 01.04.2013-20.04.2014 - -

8. ShriP Venkata Krishna Rao 29.05.2013-31.03.2014 4 2

9. Prof. Narendra KumarAgrawal 01.04.2013-31.03.2014 4 2

10. ShriButchi Rami Reddy 01.04.2013-31.03.2014 4 4

f) Committee of Directors (Vigilance)

The Vigilance Committee was constituted on January 12, 1991. The Vigilance Committee meets once in a quarter to review any
outstanding disciplinary cases and departmental enquiries. The observation of the Vigilance Committee is put up to the Board in the

half yearly review of vigilance matters.

Details of Attendance of the Directors at the Vigilance Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. Shri T M Bhasin 01.04.2013-31.03.2014 4 4
2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1
3. ShriB RajKumar 01.04.2013—-31.03.2014 4 4
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
5. Dr.RajatBhargava 01.04.2013-25.07.2013 1 1
6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 3 3
7.Dr. N Krishna Mohan 01.04.2013-31.05.2013 - -
8. Dr. Sathyan David 31.05.2013-31.03.2014 4 2
g) Special Committee (Monitoring of Large Value Frauds):
The Committee was constituted on January 31, 2004 for monitoring frauds of ¥ 1 crore and above.
Details of Attendance of the Directors at the Special Committee (Monitoring of Large Value Frauds)
Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. Shri T M Bhasin 01.04.2013-31.03.2014 4 4
2. ShriRajeev Rishi 01.04.2013-31.07.2013 1 1
3. Shri B RajKumar 01.04.2013-31.03.2014 4 4
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
5. Shri Sanjay Maken 01.04.2013-31.03.2014 4 4
6. Dr.RajatBhargava 01.04.2013-25.07.2013 1 1
7. Smt. Sudha Krishnan 26.07.2013-31.03.2014 3 3

h)  Share Transfer Committee:

Pursuant to Regulation 2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee was constituted

on March 13, 2007.
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IREARDT / Fagel @) R afifa § el @ suReafa & faaxor

e &1 am Irafer SH®! Brafafer SuRRera
@ SR smafora 5B
EGEY
1. 37 <rofta =Y 01.04.2013-31.07.2013 1 1
2. 1 I ISIHAR 01.04.2013-31.03.2014 4 4
3. #fl 729 HAR I 27.09.2013-31.03.2014 2 2
4.9?3??@34’&31?[ 01.04.2013-31.03.2014 4 1
5. &Y fRiam+ weea e 01.04.2013-31.03.2014 4 4
6. #l gfea wfr e 01.04.2013-31.03.2014 4 4
o) amied afafa

R Rod d@, SRS & 3 91647 /29.39.001 /2007—08 f&o1 @R, 2007 # Ay v fewnfdell & og@R & 71, 9% &
IRRYRG—TGIH & 00 H aTa B o7 3199 AHd SRR B Tl BT U715 U4 S’ s BT (MR R & garored Sfad araemi &r
BT T B FEaR 01, 2007 BT AT AART TIST BT & | FFAferRad Fraere! & A1y 59 A 30, 2011 BT Yo: ST fhT T o7 |

1. RT WRBR & 1A freere (AR @7 orexed)
2. R Red S & i) feers (e F faery srgafa @ wrer)

3. HIUTEd Feee (MRY® 3 e ergafa & )

ay 2013 B SRT AR B BIg J6 el g3, il TADI IS IITADT 6] s |
@) uiRsfae afafy:

29 74, 2007 BT UTRSIAS AR ST &1 T ol | WRT ARPR §IRT 59 Fael § G1Y 7 FRAIAR 31edeT U4 yael (a9 3R Sriues feere
BT IIRSIAE Td AT 3R e =g I D1 URIgRT 1 Y77 fBar S & |

sferaprfers IR ARBRY el H 9RT WPR & fRenfdengar @€ / Gfify @ dea § 997 o @ oy 988 Yo & AT o BIE
orRarfes araT & fomar SraT | I a5 (T iR e urawm) Are, 1970 /1980 @ W 17 @ W@l @ TR WHI HHI W AR
Rod 9% & Wt & <9 ARHR gRT fory 7 074} & AR IR—FTiurera! ol 13 Ud 88 7 Wl dfed WRSIMHE &7 e {51 St
2l
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Details of Attendance of the Directors at the Share Transfer Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. ShriRajeev Rishi 01.04.2013—-31.07.2013 2 2
2. ShriB RajKumar 01.04.2013-31.03.2014 4 4
3. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 2 2
4. Prof. Narendra Kumar Agrawal 01.04.2013-31.03.2014 4 2
5. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 4 4
6. ShriButchi Rami Reddy 01.04.2013-31.03.2014 4 4

i)

Shareholders’/ Investors’ Grievance Committee :

The Committee was constituted with effect from November 23, 2006 to carry out such functions for the redressal of Shareholders’
and investors’ complaints, including but not limited to transfer of shares, non-receipt of dividends, Annual Report and any other
grievance that a shareholder orinvestor of the Bank may have against the Bank.

Details of Attendance of the Directors at the Shareholders' / Investors' Grievance Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. Shri Rajeev Rishi 01.04.2013-31.07.2013 1 1
2. ShriB RajKumar 01.04.2013-31.03.2014 4 4
3. ShriMahesh Kumar Jain 27.09.2013—-31.03.2014 2 2
4. Prof. Narendra KumarAgrawal 01.04.2013-31.03.2014 4 1
5. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 4 4
6. Shri Butchi Rami Reddy 01.04.2013-31.03.2014 4 4

)

k)

Nomination Committee:

The Nomination Committee was constituted on December 01, 2007 by the Bank as per the guidelines of Reserve Bank of India
contained in DBOD letter BC.N0.47/29.39.001/2007-08 dated November 01, 2007 for the purpose of carrying out due
diligence to determine the “fit and proper” status of the persons who file their nominations for election as Shareholder Director
ofthe Bank. Itwas reconstituted on May 30, 2011 with the following Directors:

1. Government of India Nominee Director (Chairman of the Committee).

2. RBINominee Director (with special permission from RBI)

3. Executive Director (with special permission from RBI).

There was no meeting of the Committee during the year 2013-14 since no necessity arose.
Remuneration Committee:

The Remuneration Committee was constituted on March 29, 2007. The Chairman and Managing Director and Executive
Director are being paid remuneration and reimbursement of their travelling and halting expenses as per the rules framed by
Government of Indiain this regard.

The Part-Time Non-Official Directors are not being paid any other remuneration, except Sitting Fees for attending the meetings
of the Board/Committee as per the guidelines of Government of India. The remuneration including travelling and halting
expenses to Part-Time Non-official Directors is being paid as decided by the Central Government in consultation with RBI from
time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970/ 1980.
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g At gof sifere feere! o frsares 3 Hefid Weames @ Jiae & Jarerrel MR WReR gRT FIfRd ATEs! @ e & MR W TRemd= a¥ &
SR d@ / quidtford fFeere! @ freares &f geifed o § |

TiRsfes wfafa & fRusl o suRafa & faawor -

frevre &1 W™ 3rafer S prAfafer Suflera
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1. Sf Yord ¥t 01.04.2013-25.07.2013 2 2
2. @T.WEEWTW 01.04.2013-31.05.2013 2 2
3. it fRiame et it 01.04.2013-31.03.2014 2 2
4. st AT "I 01.04.2013-31.03.2014 2 2
Tel) F 0T IrgHre afifa

ART TRPR DI SR TH3AT 2736(3) {1 [THIR 05, 2011 B SR 0T AFAGT AHIT AT 04, 2012 BT ST BT T TAT I8 Al B! Yag= AR
@ T HoRY frera BRft | |fdfa o frfoRes wewr 8

1. 3rEmeT U4 yEy fQed

2. F B YANI HET Ua=IH

3. SN B YINT HET USID AR

4. SIREA YawH & YINT HET U,

ST T YA/ ST YR/ dee AT fora @l IRad Jnfe R WRed Red S gRT FEiRa e @ s ey SHe! TRImEiid STieRT &1 wanT
BT | qY 2013—14 B IR G B 0T AFAGT AT Y 15 959 8 |

TH)  TERR afafa

ART WRBR DI G {1 A1 21, 2012 & = & JFAR T 29, 2012 BT AT B TANR AR BT 76+ FeAferRad Aadi & A1l f&Har 11 5 uds
RMTE & SR TAaTR I Wefo Feaye ggail R faR fawel & ofR fFory o |

1. 3remeT U4 yey Qs

2. BEUTAS FeEd (S)
3. RGN AT fFeerd
4
5

. Ul TRE FAR JTATd — IWRURS eed
. S &S BHENT — S, SRR Yee EeerH, T8 e

TR Gffad § faesl @1 suRerfa & faavor -

e &1 AW Irafer SP Hratafer SuRRera
@ SR Imafora LI
EGEY
1. 0 & v W= 01.04.2013-31.03.2014 3 3
2. S Iong &y 01.04.2013-31.07.2013 - -
3. 2 41 ITHAR 01.04.2013-31.03.2014 3 3
4, %ﬁﬂ%ﬂwﬁq 27.09.2013-31.03.2014 3 3
5. f Iord 9rfa 01.04.2013-26.07.2013 - -
6. ST e T 26.07.2013-31.03.2014 3 2
7. ﬁWWW 01.04.2013-31.03.2014 3 2
8. Sf & S HHeAH 29.06.2013-31.03.2014 3 2
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The Committee evaluates the performance of the Bank / Whole-time Directors for the year under review based on a set of
parameters as fixed by Government of India for the purpose of payment of performance-linked incentives to Whole-time Directors.

Details of Attendance of the Directors at the Remuneration Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. Dr.RajatBhargava 01.04.2013-25.07.2013 2 2
2. Dr.NKrishna Mohan 01.04.2013-31.05.2013 2 2
3. Shri Chintaman Mahadeo Dixit 01.04.2013-31.03.2014 2 2
4. ShriSanjay Maken 01.04.2013-31.03.2014 2 2

1) Credit Approval Committee

The Credit Approval Committee was constituted on April 04, 2012 by the Bank as per the Government of India Notification S.O.
2736(E) dated December 05, 2011, to be a sanctioning body below Management Committee of the Board. The Committee consists
of the following Members

(1) Chairman and Managing Director;

(2) General Manager in —charge of Credit;

(3) General Manager in —charge of Treasury; and

(4) General Manger in — charge of Risk Management.

to exercise such powers delegated to it by the Board with regard to credit proposals / compromise proposals / write off proposals
within the framework spelt out by Government of India. The Credit Approval Committee of the Board met 15 times during the year
2013-14.

m)  HR Committee

As per the direction of Government of India communication dated March 21, 2012, the HR Committee of the Board was constituted
onJune 29, 2012 with the following members to discuss and decide upon critical issues in HR every quarter.

Chairman and Managing Director.

Executive Directors.

Government Nominee Director.

Prof. Narendra Kumar Agrawal — Shareholder Director

Dr T J Kamalanaban — Dean, International Management Institute, New Delhi.

oD~

Details of Attendance of the Directors at the HR Committee

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. ShriTMBhasin 01.04.2013-31.03.2014 3 3
2. ShriRajeev Rishi 01.04.2013-31.07.2013 - -
3. ShriB RajKumar 01.04.2013-31.03.2014 3 3
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 3 3
5. Dr.RajatBhargava 01.04.2013-26.07.2013 - -
6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 3 2
7. Prof. Narendra KumarAgrawal 01.04.2013-31.03.2014 3 2
8. Dr. T JKamalanabhan 29.06.2013-31.03.2014 3 2
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) 9gef &l Ariiey w9 & forg afafa

ART TRPR & &A® TGaR 21, 2012 & T TH ¥ 7,/ 112 /2012—F3Y 3 fag 7Y fwnf e & JgaR fHR 18, 2012 BT GRGell BT AR T & [og
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4 M GHT 5D
9% B TRYRST DI ol 9 1 a1ffes doa! (ToiivH) & faavo = TeR € ;
aqiftfe arr=g Y@ f& wa femis RikE SITE
gt ORIN 10.30 gIE S, THITRHT TR
S 29, 2011 RIS SOOI
I~ — 600 028
wdl AR, 10.00 I8 S, QHRTRYT TR
S 29, 2012 XTSI STUUTHAGRA
I — 600 028
|radt NEEIN 10.00 GIE SIS, THATRAT TR
ST 28, 2013 TSI JTVOTAGRH
I~ — 600 028

gigd} aififes o d8@ § IR WER &R o RAfme wiieRal & srgre & W 3@ g1 RufRa fFu Smarel Miffes wR 9@ & 10 Jeudre 6.14
TS SIS IRT B AT BG Bicli—=1T Ufsctds iR 3R T 400 RIS & IR—FolT ARAMT R GOt BT St TR ol & w0 # uRafdia wx g
faey Herew wiRa farg 7g |

T 2013—14 & SIRTT 10 HRERT 2014 BT YATET 10.00 ToT FHO, THIRH! TR, AVOTHAYRHA, T~1—600028 H T {2 3MH 9% T MRS BT 72071 oI
O S1ferT=T SR TR WRT TRGR ERT W Y 400.00 IS TT & Yot IR—FeRf i1 2Rt &l $faac) oer dot o uRafia & daea ot
TR R Y S WA AR & M 73 ST 2Rt # uRafld o 2g faery Wewew wiRa faram oy o |

5.  UHIIHIT

T T SRIGR & AHR SGER H STTATell W] @ STeTdT da 7 37U adddt / e, yde, S srgufi, srerar Redery anfy @ ey fased ot
THR B WIS TRI eiTadl § 91T &1 forn & i<t o & a1 & are §9read: <o 8 |
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n) Committee for Monitoring of Recovery

The Committee for Monitoring of Recovery was constituted on December 18, 2012 by the Bank as per the guidelines of Government
of India contained in F.N0.7/112/2012-BOA dated November 21, 2012 for the purpose of monitoring the progress made by the Bank
in recovery on monthly basis and to review the functioning of various Committees such as Settlement Advisory Committee, Sale of
Assets Committee and other field level functionaries in the Bank. Itis constituted with the following Directors:

1. Chairman and Managing Director (Chairman of the Committee)
2. Executive Directors

3. Government of India Nominee Director.

Details of Attendance of the Directors at the Committee for Monitoring of Recovery

Name of Director Period Meetings held Meetings
during the period Attended
of their tenure
1. ShriTMBhasin 01.04.2013-31.03.2014 10 10
2. ShriRajeev Rishi 01.04.2013-31.07.2013 4 4
3. ShriB RajKumar 01.04.2013—-31.03.2014 10 10
4. ShriMahesh Kumar Jain 27.09.2013-31.03.2014 5 4
5. Dr.RajatBhargava 01.04.2013-26.07.2013 4 4
6. Smt. Sudha Krishnan 26.07.2013-31.03.2014 6 6

4. General Body Meetings:

The details of the last three Annual General Meetings (AGM) of shareholders of the Bank are as follows:

Annual General Meeting Day & Date Time Venue
Fifth Wednesday 10.30 a.m. IMAGE, MRC Nagar
June 29, 2011 Raja Annamalaipuram

Chennai 600 028.

Sixth Friday 10.00 a.m. IMAGE, MRC Nagar
June 29, 2012 Raja Annamalaipuram
Chennai 600 028.

Seventh Friday 10.00 a.m IMAGE, MRC Nagar
June 28, 2013 Raja Annamalaipuram
Chennai 600 028

In the Fifth Annual General Meeting, reslolutions approving Follow-on-Public Offer for issue of 6.14 crore Equity Shares of ¥ 10/-
each at a premium to be decided by the Bank and conversion of Non-Cumulative Preference Share Capital of ¥ 400 crore into Equity
Share Capital subject to approval by Government of India and other regulatory authorities, were passed as special resolutions.

During the year 2013-14, an Extra-ordinary General Meeting was held on February 10, 2014 at IMAGE, MRC Nagar, Raja
Annamalaipuram, Chennai 600028 at 10.00 a.m. wherein a resolution approving conversion of the entire Perpetual Non-Cumulative
Shares amounting to ¥ 400.00 crore held by Government of India into new equity shares to the Government of India, on preferential
basis was passed as special resolution.

5. Disclosures

a. Other than those in the normal course of banking business, the Bank has not entered into any materially significant
transactions with its Promoters / Directors, Management, their subsidiaries, or relatives, etc. that may have potential conflict
with the interests of the Bank atlarge.
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b.  The Bank has complied with all the requirements regarding capital market related matters and has not been imposed any
penalty or stricture by the stock exchanges or SEBI or any other statutory authority during last year.
C. Mandatory and non-mandatory requirements:
The Bank has complied with all the applicable mandatory requirements as provided in Clause 49 of the Listing agreement
entered into with the Stock Exchanges. The extent of implementation of non-mandatory requirements is furnished as under:
Requirement Compliance
A non-executive Chairman should be entitled to maintain a The Bank is chaired by an Executive Chairman appointed
Chairman’s Office at the Bank’s expense and also allowed by the Government of India and the reimbursement of
reimbursement of expenses incurred in performance of his expenses incurred by him are in terms of Government of
duties. India guidelines.
The Bank should set up a remuneration committee to determine Remuneration Committee of the Board has been formed
on their behalf and on behalf of the shareholders with agreed to determine the remuneration package in terms of the
terms of reference, the Bank’s policy on specific remuneration Government of India guidelines.
packages for executive directors including pension rights and
any compensation payment.
Whistle Blower Policy: The Bank may establish a mechanismfor | The Bank has putin place a Whistle Blower policy.
employees to report to the management concerns about
unethical behaviour, actual or suspected fraud or violation of the
Bank’s code of conduct or ethics policy and provide for adequate
safeguards against victimization of employees.
Postal Ballot The business transacted did not require any special
resolution to be put through postal ballot.
6. Means of Communication

Information relating to Bank will be mainly issued through the Annual Report which includes the Directors’ Report, Auditors’ Report,
Cash Flow Statements, Consolidated Audited Accounts, etc. The shareholders will also be intimated on the quarterly, half yearly and
annual performance through individual communication, publication in newspapers, intimation to Stock Exchanges (NSE & BSE),
press release, email wherever possible, which is also available on the website of the Bank. The Bank issues press release on various
operational matters such as revision in interest rates, launching of new products, opening of new branches, etc. which are also
available on the website of the Bank (www.indianbank.in).

The Bank has published its quarterly / half-yearly / annual financial results in one national (English) and one vernacular (Tamil)
newspaper as detailed below as per the terms stipulated in Clause 41 of the Listing Agreement, in addition to other newspapers. The
Bank has also notified the Stock Exchanges (NSE and BSE) various price sensitive information during the year.

Quarter / Half-year / Date of Newspaper
Year ended Publication Vernacular National
31.03.2013 11.05.2013 Dhinathandhi Financial Express/ Business Line
30.06.2013 30.07.2013 Dhinathandhi Business Line
30.09.2013 09.11.2013 Dhinamani Financial Express
31.12.2013 24.01.2014 Dhinamani Financial Express

87




& Fldian by
Indian Bank

7. ATHIRY AARERSD] B SIHBRY
3feu 9% @ ol W R a9 g

M @I Ao & forg dE @1 d8h qE 12, 2014

e T God BT fadid, THI AR WM S 27, 2014,
JaE 1000 T
SIS, THRIRHAT TR, ST S(UUMHAYRH =1 600 028

o o 2013—14

TE AT TR 25 5[, 2014 ¥ 27 S[, 2014 TP (S1 TRIGT DT MAA PR §Y)

2013—14 & foTq omarer I IR — % 3.00 (30%) ¥y A TR BT ARA I R T 1.70
(17%) 97 fFE IR 1 i AW ; B T 470 (47%) IR Sfpac
2|

O TRR — 01.04.2013 I 30.09.2013 TP 9% Wiaay 3R 01.10.2013
3 28.02.2014 TP 8.50% Mferas

TR BT U B @ Sffow A 21 [, 2014
AT & I &l TR AT T AT 986 @1 AR 9 30 &1 & 3fax

T. Wie tegdal o fafeT
A 01, 2007 W I B IR AIE Wib TR A A s gur 9 Wie tave e @ o g ¥ TSl & U B
TR 2

i wid Taad ol wie Repu ®ls
1. T T g $faach INDIANB
2. IR e INDIANB / 532814

d& 1 9 2013—14 & forg e vaTdSlt &7 faRST gow &1 A fFar 2
€. srgures e ()

37 3TRYT HAR, HET UG, Jells 31, 2013 TF IJUTA ATHRI $T TS 41 8 &1 3T 01, 2013 F Al 247 317 Wifdf¥re midrerRal & fafr=
UTaHTHT T AT B &g 4 . AT, U 78T YagS I SJuTer IR & w9 H IS fbar /1 21 47 U 0 I3, Sul |fia &l wid
gl & e forg Ty foaRe ufiniel & fafi= uraemi & srgurerrel srguTer iR & w0 o yefid fHar w2 |

A, IR IR R Al @1 Real &1 fFarr -

& 71 IRRURBT & IR BT RIS H, el @ Rrarrd o1 FHarer & Jorr IRRE & SRS § Hafrd g Hridwerd! B FTe & fofg 1=
DR BraRe AT for, == $T TR FWRYT Yoic & ©U H g fbar 81 el o gfaen & fog, s9a0) Rercd =1 Red 4% @ e
Bt # @ THER B o E |

fraeTes, 3T TR/ RIGRIAT @F a1 aF IR AR Yoie & UM A7 §6 & U fr=iforRad udl iR |9 © -

BT pruRe afRra for. HUH Al

Ifie : 3R o sfea 96, BfaRe drafad

gemfreE fafeeT SRER AR e

1, 4 BSY RIS 254—260, 3Ta WUITH AIel

T~ 600 002 IMUCET, T 600 014

TAIBIA : (91 44) 28460718 AP : (91 44) 28134076

BRI (91 44) 28460129 BT (91 44) 28134075

§-9d : investor@cameoindia.com §—9d : investors@indianbank.co.in

yrwd, frraRer &Y 18 vd <ffed Rreraal @ g -

2013—14 & SR U Td aROT &I T8 TAT 31.03.2014 BT <ifdd Rrawradl / Rl o W& f=aq @ -

01.04.2013 &I oifqd 01.04.13 ¥ 31.03.14 d® 9T frrarer fey 9 31.03.14 @I ofad
0 82 82 0

88




aiffe fiqid  Annual Report 2013-14

7. General ShareholderInformation

Board Meeting for considering accounts of
Indian bank and declaration of dividend May 12, 2014

Date, Time and venue of AGM June 27, 2014, 10.00 a.m
IMAGE Auditorium, MRC Nagar.
Raja Annamalaipuram,Chennai 600 028.

Financial Year 2013-14

Book closure dates June 25,2014 to June 27, 2014 (Both dates inclusive)

Dividend for 2013-14 Equity Shares — Interim at Rs.3.00(30%) per Equity Share and

’ Final at Rs.1.70 (17%) per Equity Share- Total at Rs.4.70(47%)
per Equity Share

Preference Shares- 9% p.a. from 01.04.2013
to 30.09.2013 and at 8.50% p.a. from 01.10.2013 to 28.02.2014.

Last date of receipt of proxy forms June 21,2014

Date of payment of Dividend Within 30 days from the date of the ensuing Annual General Meeting

a. Listing on Stock Exchanges —

The Equity Shares of the Bank are listed with the National Stock Exchange of India Limited and the BSE Limited with effect from
March 01, 2007. The Scrip codes of the respective Stock Exchange are as under:

No. Stock Exchange Stock Scrip Code
1. NSE Equity INDIANB
2. BSE Equity INDIANB / 532814

The Bank has paid the listing fees for the year 2013-14 to the stock exchanges.
b. Compliance Officer(s):

Shri  Amresh Kumar, General Manager was the Compliance Officer till July 31, 2013. Shri K Ravichandran, Deputy General
Manager has been designated as Compliance Officer from August 01, 2013 for complying with various provisions of SEBI and other
statutory authorities. Shri. A. Ganesa Rathnam, Company Secretary has been designated as the Compliance Officer for complying
with various provisions of Listing Agreement entered into with the Stock Exchanges.

c. Share Transfer & Redressal of Investors’ Grievances:

The Bank has appointed M/s Cameo Corporate Services Ltd., Chennai, as the Share Transfer Agent for recording of shareholders’
requests, resolution of investors’ grievances amongst other activities connected with the issue of shares. For the convenience of
investors, grievances / complaints from them are also accepted at the Bank’s Corporate Office in Chennai.

The investors may lodge their requests / complaints either with the Share Transfer Agent or with the Bank at the following addresses:

Cameo Corporate Services Limited Company Secretary

Unit: Indian Bank Indian Bank, Corporate Office
Subramanian Building Investor Services Cell

1, Club House Road 254-260, Avvai Shanmugam Salai
Chennai — 600 002. Royapettah, Chennai - 600 014.
Tel: (91 44) 28460718 Telephone : (91 44) 28134076
Fax: (91 44) 28460129 Fax (91 44) 28134075
Email:investor@cameoindia.com Email: investors@indianbank.co.in

Number of Complaints received, resolved and pending:

The details of complaints received and resolved during 2013-14 and pending as on 31.03.2014 are as follows:

Pending as on 01.04.13 Received from 01.04.13 to 31.03.14 Resolved Pending as on 31.03.14
0 82 82 0
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31.03.2014 HI 1 e qom SUY AfRE AR TRV SRl AARURDI B AT -

| | IR RS T GOl gIRT IR $ F&T Fd oiar & a1 ufiea
1. YRA IRBR 378898488 81.51
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1. facel dwmra fHasre 30364347 6.53
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d. Shareholding pattern as on 31.03.2014:
List of shareholders holding shares 1% and above as on 31.03.2014:

No.| Names of Shareholders No. of shares held % to total holding
1. Government of India 378898488 81.51
2. Life Insurance Corporation of India 10263222 2.21
3. HSBC Global Investment Funds A/c HSBC Global
Investment Funds Mauritius Limited 10000000 2.15
4. HDFC Standard Life Insurance Company Limited 5989182 1.29
Total foreign holding as on 31.3.2014:
No. Category of Shareholders No. of shares held % to total holding
1. Foreign Institutional Investors 30364347 6.53
2. NRIs 840148 0.18
Total 31204495 6.71

Distribution of shareholdings as on 31.03.2014:

Category wise:

No.| Category No. of Shares held Amount (%) % of Shareholding
1. Government of India 378898488 3788984880 81.51
2. Banks & Financial Institutions
(Central / State Institutions) 12762664 127626640 2.74
3. Mutual Funds & UTI 15489456 154894560 3.33
4. Bodies Corporate 10141378 101413780 218
5. Flls 30364347 303643470 6.53
6. Resident Holdings, etc. 17192155 171921550 3.71
TOTAL 464848488 4648484880 100.00

% Distribution of Shareholding on 31.2.2014

M Govnrnment af India

M Banks & Flnandal
Institutions [Cartral §5kate

Institutione]

B ffukual Furels & UM

M Eadiny Corporate

= Fllz

| Residert Hobdimgs, oto
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TeIdN :
AFATS od @ AT B daRenfar, WA GRS AR
ver uferera Iy gferera
5000 7 70920 94.29 85042310 1.83
5001 % 10000 2358 3.14 17806080 0.39
10001 < 20000 976 1.30 14116920 0.30
20001 ¥ 30000 312 0.41 7867660 0.17
30001 % 40000 135 0.18 4806940 0.10
40001 31 50000 89 0.12 4176780 0.09
50001 < 100000 165 0.22 12031210 0.26
100001 <R SRR o 258 0.34 4502636980 96.86
& 75213 100.00 4648484880 100.00
AT® S7a Ud 91 SIee Ud IR @Y 9=
TS dfivag HET
e ea forer wra (G@rd | g frer | (G (¥
Q) ®) e ) ®) @ | e e )
ot 2013 182.50 153.50 30.55 182.00 | 154.25 157 32.12
7 2013 172.40 142.50 51.91 17225 | 142.40 6.56 58.47
o 2013 147.00 110.10 42,54 150.00 110.20 2.93 45.47
e 2013 120.80 77.50 53.39 120.95 78.00 7.97 61.36
R 2013 83.50 59.95 87.81 84.00 60.50 13.84 101.65
RIaR 2013 87.75 61.50 173.14 87.95 61.60 31.70 204.84
SRR 2013 87.85 67.10 105.34 86.35 67.50 17.20 122.54
TR 2013 116.50 82.50 347.24 116.35 82.60 80.06 427.30
RRfR 2013 118.90 98.50 114.83 118.80 99.20 18.15 132.98
S 2014 122.70 89.55 100.49 122.35 90.00 14.59 115.08
TR 2014 100.80 86.50 49.21 101.00 86.35 7.02 56.23
a7 2014 116.00 87.20 105.76 116.00 87.15 19.01 124.77
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Value wise:
Shareholding of Nominal value ¥ Shareholders Shares
Nos. %age g Y%age
Upto 5000 70920 94.29 85042310 1.83
5001 — 10000 2358 3.14 17806080 0.39
10001 — 20000 976 1.30 14116920 0.30
20001 — 30000 312 0.41 7867660 0.17
30001 - 40000 135 0.18 4806940 0.10
40001 — 50000 89 0.12 4176780 0.09
50001 - 100000 165 0.22 12031210 0.26
100001 & above 258 0.34 4502636980 96.86
TOTAL 75213 100.00 4648484880 100.00
Monthly High and low quotation and volume of shares:
NSE BSE Total
Month High Low Volume High Low Volume Volume
®) ®) (Nos.inlacs) () @  |(Nos.inlacs)| (Nos.inlacs)
April 2013 182.50 153.50 30.55 182.00 154.25 1.57 32.12
May 2013 172.40 142.50 51.91 172.25 142.40 6.56 58.47
June 2013 147.00 110.10 42.54 150.00 110.20 2.93 45.47
July 2013 120.80 77.50 53.39 120.95 78.00 7.97 61.36
August 2013 83.50 59.95 87.81 84.00 60.50 13.84 101.65
September 2013 87.75 61.50 173.14 87.95 61.60 31.70 204.84
October 2013 87.85 67.10 105.34 86.35 67.50 17.20 122.54
November 2013 116.50 82.50 347.24 116.35 82.60 80.06 427.30
December 2013 118.90 98.50 114.83 118.80 99.20 18.15 132.98
January 2014 122.70 89.55 100.49 122.35 90.00 14.59 115.08
February 2014 100.80 86.50 49.21 101.00 86.35 7.02 56.23
March 2014 116.00 87.20 105.76 116.00 87.15 19.01 124.77
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Performance in comparison with the movement of CNX Nifty
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Dematerialization of Shares

The shares of the Bank are compulsorily traded in dematerialized form and the Bank has entered into agreements with the National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) and the ISIN is INE562A01011. As on
March 31, 2014 the details of shares held in dematerialised and physical form were as under.

No. Stock No. of shares Form
Equity 1854 Physical
2. Equity 464846634 D-Mat

f.

Shares in Suspense Account

In compliance of the requirement stipulated in Clause 5A of the Listing Agreement, the Bank is keeping the shares issued pursuant to
the Initial Public Offer, which remain unclaimed despite the best efforts of the Bank and the Share Transfer Agent in a Suspense

Account opened for this purpose. The details of such shares lying in the Suspense Account are as under:

Particulars No. of shareholders Shares outstanding
Outstanding at the beginning of the year 30 5104

No. of shareholders approached for transfer 0

No. of shareholders to whom shares were transferred 0 0
Outstanding at the end of the year 30 5104

Unclaimed Dividend

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006,
which has come into force on October 16, 2006, has inserted a new section 10 B in the Banking Companies (Acquisition and
Transfer of Undertakings)Act, 1970/1980, which provides as under:

1. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled “Unpaid
Dividiend of Indian Bank for the year.....”

2. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years from
the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established under sub-
section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividend of previous years has been transferred to Unpaid Dividend accounts of Indian Bank and
hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall be
transferred to the Investor Education and Protection Fund.
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The details of such Unpaid Dividend accounts of earlier years and the due date for transfer to IEPF are as under:

Sl. No. Details of Unpaid Dividend Balance as on 31.03.2014 (%) Due Date of Transfer to IEPF
1 Dividend 2006-07 6,61,086.00 August2014
2 Dividend 2007-08 9,03,696.00 August2015
3 Interim Dividend 2008-09 7,97,692.00 March 2016
4 Final Dividend 2008-09 9,32,151.00 August2016
5 Interim Dividend 2009-10 7,75,397.50 March 2017
6 Final Dividend 2009-10 8,22,636.00 July 2017
7 Dividend 2010-11 13,32,480.00 August 2018
8 Dividend 2011-12 15,00,915.00 August2019
9 Dividend 2012-13 15,95,715.00 August 2020
10 Interim Dividend 2013-14 12,20,856.00 February 2021

Apart from the above, an amount of ¥ 13.59 lacs pertaining to 111 investors is lying with the Bank in IPO (Initial Public Offer) Refund
OrderAccount unclaimed.

Such of those shareholders / investors, who are yet to encash their Dividend Warrants / Refund Orders, are requested to approach
Investor Services Cell of the Bank at its Corporate Office, Chennai or the Bank's Share Transfer Agent with their updated Client
Master List / bank mandate before the due date(s) for transfer to enable the Bank to credit their bank accounts with the dividend /
refund amounts.

h. Compliance with SEBI (Prohibition of Insider Trading) Regulations

In pursuance of the above Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical information
from the Designated Employees and Directors of the Bank, as required in terms of these Regulations. Further, the Trading Window
for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank as per the following details
during the year 2013-14:

Dates of closure of Trading Window | Purpose of Closure

From 29.04.2013t0 10.05.2013

From 19.07.2013t030.07.2013

From29.10.2013t009.11.2013

From 08.01.2014to 10.01.2014

From 14.01.2014t024.01.2014
i. Code of Conduct

Declaration of Financial Results for the quarter and year ended March 31, 2013.

Declaration of Financial Results for the quarter ended June 30, 2013.

Declaration of Financial Results for the quarter / half-year ended September 30, 2013.

Declaration of Interim dividend for the year 2013-14.

Declaration of Financial Results for the quarter/ nine months ended December 31,2013.

The Bank has framed the Code of Conduct applicable to Board of Directors and Senior Management Personnel and the same has
been adopted by the Board of Directors at its meeting held on March 29, 2007 and subsequently amended and approved by the
Board of Directors on December 23, 2008 and the same has also been put on the Bank’s website viz., www.indianbank.in.

Declaration

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank and the Code is posted
on the website of the Bank.

The Board Members and Senior Management have affirmed compliance to the Code of Conduct.
For Indian Bank

TMBhasin
Chairman and Managing Director

Place: Chennai
Date:May 12,2014
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CEO & CFO Certificate under Clause 49 of the Listing Agreement

To

The Board of Directors

Indian Bank

This s to certify that

(a)

(b)

We have reviewed financial statements and the cash flow
statement of Indian Bank for the year 2013-14 and that to
the best of our knowledge and belief:

these statements do not contain any materially untrue
statement or omit any material fact or contain statements
that might be misleading;

these statements together present a true and fair view of
the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank’s
codes of conduct.

We accept responsibility for establishing and maintaining
internal controls for financial reporting and that we have
evaluated the effectiveness of the internal control

(K Srinivasa Raghavan)
General Manager & CFO

Place : Chennai
Date : May 12, 2014

(d)

(ii)

(iif)

systems of the Bank pertaining to financial reporting and
we have disclosed to the auditors and the Audit
Committee, deficiencies in the design or operation of
internal controls, if any, of which we are aware and the
steps we have taken or propose to take to rectify these
deficiencies.

We have indicated to the auditors and the Audit
Committee

significant changes in internal control over financial
reporting during the year.

significant changes in accounting policies during the year
and that the same have been disclosed in the notes to the
financial statements; and

instances of significant fraud of which we have become
aware and the involvement therein, if any, of the
management or an employee having a significant role in
the Bank’s internal control system over financial
reporting.

(T M Bhasin)
Chairman and Managing Director & CEO
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AUDITOR’S CERTIFICATE ON CORPORATE GOVERNANCE

To
The Members of Indian Bank

We have examined the compliance of conditions of
Corporate Governance by INDIAN BANK, for the year
ended March 31, 2014 as stipulated in Clause 49 of the
Listing Agreement of the said Bank with  Stock
Exchanges.

The Compliance of conditions of Corporate Governance
is the responsibility of the Management. Our
examination was limited to procedures and
implementation thereof, adopted by the Bank for
ensuring the compliance of conditions of the Corporate
Governance. ltis neither an audit nor an expression of

For SHARP & TANNAN
Chartered Accountants
Firm’s Registration No. 109982W

ASHWIN B. CHOPRA
Partner
(M. No.038159 )

For S.P.PURI & CO.
Chartered Accountants
Firm’s Registration No. 001152N

VIDUR PURI
Partner
(M. No .090163)

Place : Chennai
Date : May 12, 2014

For BHATTACHARYA DAS & CO.
Chartered Accountants
Firm’'s Registration No. 307077E

A.K.DAS
Partner
(M. No. 011913)

opinion on the financial statements of the Bank.

In our opinion and to the best of our information and
according to the explanations given to us, we certify that
the Bank has complied with the conditions of the
Corporate Governance as stipulated in the above
mentioned Listing Agreement.

We further state that such compliance is neither an
assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the Management
has conducted the affairs of the Bank.

For DEOKI BIJAY & CO.
Chartered Accountants
Firm’'s Registration No. 313105E

NIRAJ PODDAR
Partner
(M. No.401067)

For C.K.PRUSTY & ASSOCIATES
Chartered Accountants
Firm’s Registration No0.323220E

C.K.PRUSTY
Partner
(M. No. 057318)
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R g9RI #)
(% in Thousands)

31 919 2014 & RIfd & SR Joe 1=
BALANCE SHEET AS ON MARCH 31, 2014

q . 31.03.2014 &1 31.03.2013 &1
PARTICULARS Schedule No.| As on 31.03.2014 | As on 31.03.2013
Y5l g <gad CAPITAL & LIABILITIES
Yoil Capital 1 4648485 8297700
JRfarfaa ok srfereiy Reserves and Surplus 2 13406 18 96 111426582
STHT¢ Deposits 3 1622748193 1419801550
SR Borrowings 4 4963 87 20 28625601
37 <A 3R yrge Other Liabilities & Provisions 5 621697 15 60074615
@l TOTAL 18732670 09 162822 60 48
amiaar ASSETS
TR Rd 9@ § Favg 3iiR o1y
Cash &Balances withRB | 6 77576802 7064 24 35
Jepi # QAT T AT TAT 1T AT TR AT AR
Balances with Banks and Money at Call and Short Notice 7 27328594 25744395
faet Investments 8 469104164 41804 97 85
31f Advances 9 12220898 58 105642 54 68
I/ RN Fixed Assets 10 29321820 16905120
3= SRl Other Assets 1 47845771 40458845
@l TOTAL 18732670 09 162822 60 48
MR <aaTg Contingent Liabilities 12 438854172 363130583
g & forg fae Bills for Collection - 282824 36 298042 05
Hecayul erareRYl Aifedl - Significant Accounting Policies 17
ol W fewferdt Notes on Accounts 18
TR SfeaiRad rqferdl, Jom U= & 31 ai T &
Schedules referred to above form an integral part of the Balance Sheet
GRCKIE] EURUSERIN Y FAR I & sNfeare Ireas
T M BHASIN B RAJ KUMAR MAHESH KUMAR JAIN K SRINIVASA RAGHAVAN
et gd ude fderd PRIUTAS Feed EapEIGCAREtED HET Uded
CHAIRMAN & MANAGING DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER
<% DIRECTORS
YeT HWIH SUDHA KRISHNAN, Sf G S8 Dr. SATHYAN DAVID, €U €1 @I DEEPAK D SAMANT,
Y dc HWT I P VENKATA KRISHNA RAO, 3FRSIIT 98T AMARJIT CHOPRA, W9 #Id-T SANJAY MAKEN,
i gfea Ay ¥$S M BUTCHI RAMI REDDY, fdm #ered dférd CHINTAMAN MAHADEO DIXIT
wifafs $ owr udme  STATUTORY CENTRAL AUDITORS
For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.

|4 J@FR Chartered Accountants ¥4 @R Chartered Accountants ¥4 d@eR Chartered Accountants
WH @I TSN ¥H.1099828y, Firm's Registration No. 109982W 3 @ dsiiaer ¥.3070778 Firm's Registration No. 307077E W+ @) USiiehRor ¥.3131058 Firm's Registration No. 313105E

aif¥aT ) =gsT T ® TN HRST dIgER
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
wTEeR Partner WEIER Partner WEER Partner

(v¥.%.038159) (M. N0.038159) (T9.4.011913) (M. N0.011913) (v4.%4.401067) (M. N0.401067)

P T 0 T U FUA
For S.P.PURI & CO.
WT olETd R Chartered Accountants
TH BT TSHROT H.0011520  Firm’s Registration No. 001152N

P W B YT TS GARITH
For C.K.PRUSTY & ASSOCIATES
¥l @@@R - Chartered Accountants
TH BT ToNBRoT H.3232208 Firm's Registration No. 323220E

@ & 7=
WA= : Place : = Chennai VIDUR PURI C.K.PRUSTY
WTEeR Partner MR Partner

fasti® : Date : #5 May 12, 2014

(v9.4.090163) (M. N0.090163) (v9.%.057318) (M. N0.057318)
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31 A9 2014 BT AT 99 & foIT o™ 9 &1 ol @ womt #)
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2014 ® in Thousands)

| 31.03.2014 &1 31.03.2013 &1
ScheduleNo., YE 31.03.2014 | YE 31.03.2013

fdavor PARTICULARS

. 3ma:INCOME
IfSTT &t Interest earned 13 152492052 138974285
3= 3 Other Income 14 13716840 12831520
gl TOTAL 16620 8892 1518058 05
Il. = EXPENDITURE
31 faram a1 =Tt Interest expended 15 10888 78 66 93683742
gRaETe T @ Operating expenses 16 28315026 27508608
YT Ud MRAGAR! Provisions & Contingencies - 17416550 14802095
el TOTAL 1546194 42 13599 44 45
lll. & /=1 PROFIT/LOSS
99 & forg faat @7/ &1 Net Profit/Loss(-) for the year 1158 94 50 15811360
T o/ g1 Profit/Loss(-) Brought forward 902479 891549
@l TOTAL 12491929 16702909

IV. fafsars APPROPRIATIONS
fer=ferRad @1 3idRd : Transferto:

wifafdres uRferd Ffar Statutory Reserves 2900000 3960000
gsh Red Capital Reserves 23608 294856
&R 36(1) (viii) & fafa faviy Rerd Special Reserves u/s 36(1)(viii) 600000 1000000
o Rord Revenue Reserves 5100000 6650000
1% Heamr e Staff Welfare Fund 200000 150000
$fdady amter Equity Dividend 2079553 28364 82
eI amrer Preference Dividend 262033 365000
mrer faaxer @ Dividend Distribution Tax 397952 544092
ST T Y ST el T3 BT ST 6T T 8
Bal. carried over to Balance Sheet 928783 902479
el TOTAL 12491929 167029 09
IRY IR 375 T H @R &R &4 e 1am)
Earnings Per Share in Rs. (basic & diluted) 26.07 35.80
Ayl erEreRer Hifaat - Significant Accounting Policies 17
oig! wR fewfordt Notes on Accounts 18

TR IfeaiRad rqfrdl, gom U & i af T &

Schedules referred to above form an integral part of the Balance Sheet

& TH AT EIIRUSEIN H2Y FAR ST & sNfer e
T M BHASIN B RAJ KUMAR MAHESH KUMAR JAIN K SRINIVASA RAGHAVAN
3fex1eT Ud gey fArawre EapkicE B ENE EauIcE R EENED HET Uded
CHAIRMAN & MANAGING DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

fr&ere DIRECTORS
GHT PO SUDHA KRISHNAN, €f 9 S8 Dr. SATHYAN DAVID, €ud <€) ¥Hd DEEPAK D SAMANT,
9 d@e FT @ P VENKATA KRISHNA RAO, 3FRSIId IUST AMARJIT CHOPRA, o #1d9 SANJAY MAKEN,
w9 giRa <f¥ I$S$T M BUTCHI RAMI REDDY, A= #81da EférT CHINTAMAN MAHADEO DIXIT

wifafrs B=ia o@r wee  STATUTORY CENTRAL AUDITORS

F WM YOS U0 HA A I YIS HUH P gD I gus HuT
For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.
FAET earhR Chartered Accountants HY eRaTpR Chartered Accountants FE eiRaThR Chartered Accountants
HH BT GONBRUT 1099828y, Firm's Registration No. 109982W %+ @ UofieruT ¥.3070778 Firm's Registration No. 307077E W+ @1 GoflhvoT ¥.3131058 Firm's Registration No. 313105E
3f¥a i arusT T & I et
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
\|reerR Partner e Partner e Partner
(TH..038159) (M. N0.038159) (TH..011913) (M. No.011913) (TH.9.401067) (M. N0.401067)
I g f g8 Uus U FA A B YT YUS
For S.PPURI & CO. For C.K.PRUSTY & ASSOCIATES
|4 @iE@THR  Chartered Accountants |9 eaThR Chartered Accountants
B @) UOTBROT W.00115207  Firm's Registration No. 001152N HH F1 GSTBRUT ¥.3232208 Firm's Registration No. 323220E
A B g
= : Place : o1 Chennai VIDUR PURI C.K.PRUSTY
faiie : Date : 5€ May 12, 2014 , WIRER Partner , ISR Partner
(TH.9.090163) (M. N0.090163) (T#.4.057318) (M. No.057318)
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AT 1 — ol R TR #)
SCHEDULE 1 - CAPITAL  in Thousands)

31.03.2014 &1 31.03.2013 &1
As on 31.03.2014 | As on 31.03.2013

faawer PARTICULARS

I.  wiftpa Yol Authorised Capital
y®% T 10/~ & 300,00,00,000 SIS IR
300,00,00,000 Equity Shares of Rs.10/- each 3000 00 00 3000 00 00
y® %100/ — & 4,00,00,000 IR R—FFAT rferATT TR
4,00,00,000 Perpetual Non-Cumulative Preference Shares
(PNCPS) of Rs.100/- each 400 00 00 400 00 00
Il. Y, siffieed SiR 3reT @ T8 goi Issued, Subscribed and Paid up:
$fFadt IR Equity Shares:
U ¥Rd WRHR gRT W MY U6 T 10/~ & 37,88,98,488 Sfadc! IR
([ a¥ & SR Ao & ST ek WR uRafkid fy 9w oy
3,50,78,488 SIS IR WA %)
(e 98— UAH 10/ — B 34,38,20,000 SAICT TRR
a. 37,88,98,488 (including 3,50,78,488 Equity shares
issued during the year upon conversion of
PNCPS on preferential basis)
Equity shares of Rs.10/- each held by Government of India

(P.Y.-34,38,20,000 Equity shares of Rs. 10/- each) 378 89 85 343 82 00
. a1 gRT UTRT IR”H T 10/ — B 8,59,50,000 SIFST R
b. 8,59,50,000 Equity shares of Rs.10/- each held by Public 8595 00 859500
g1 Total 464 84 85 429 77 00

1w ¥R Preference Shares :

I, 9 & IRME NI S 2T IWRE A uRafida &= w®

(roen a9 YRT WRGR §RT 9TRT YD T 100,/ — & 4,00,00,000 —

Y IR A I ¥RR)

NIL upon conversion of PNCPS into Equity shares during the year.
(P.Y : 400,00,000 - Perpetual Non Cumulative Preference

Shares of Rs.100/- each held by Government of India) 0.00 400 00 00

fd TOTAL 464 84 85 829 77 00
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! 2 — SRfErT &R STty

R =Rl #)
SCHEDULE 2 - RESERVES AND SURPLUS (% in Thousands)
31.03.2014 &t 31.03.2013 &1
faawr PARTICULARS As on 31.03.2014 | As on 31.03.2013
.. wiafte Mol STATUTORY RESERVES
Y) @2RY a. Opening Balance 3039 75 80 2643 75 80
) 99 & <RME WI$  b. Additions during the year 290 00 00 396 00 00
Hd TOTAL | 3329 75 80 3039 75 80
L. Yol sRfarfoai CAPITAL RESERVES
A | YTied JRfEIE Revaluation Reserve
¥) @2RY a. Opening Balance 1133 58 84 1164 03 35
) 99 & <RE 1 b. Additions during the year 1247 06 00 0
W) 9¥ & <R seifear c. Deductions during the year 451907 30 44 51
%e (1) TOTAL (A) 233545 77 1133 58 84
B | 3= Others
1) 9¥ & ¥R i€ a) Opening Balance 92 98 52 63 49 96
#) 9¥ & SR FAREt b) Additions during the year 2 36 08 20 48 56
T (@) TOTAL (B) 95 34 60 92 98 52
3 Il .+ a) TOTAL Il (A + B) 2430 80 37 1226 57 36
. | ¥R WifAz9 SHARE PREMIUM
Y) 212@Y a) Opening Balance 696 19 50 696 19 50
¥ & ERM W$ b) Additions during the year 364 92 15 0
Rt Il TOTAL 1 1061 11 65 696 19 50
IV. | worg 3R e aRfafai REVENUE AND OTHER RESERVES
) Worea RfEfor A) Revenue Reserve
@RIy Opening Balance 5496 76 15 482190 47
IMEVHTACA & fae & HRO 9§ & IRM e
Additions during the year due to merger of IFML 9 8568
@™ Td g1 o 9 iaRa Tfrd from Profit & Loss a/c 510 00 00 665 00 00
f & SRM weifaar Deductions during the year 168 25 05 0
3 (@) TOTAL (A) 5838 51 10 5496 76 15
@) o= RfEw B aRT B 36(1)(Vii)) B 3Tt Ry Rerd
B) Special Reserve U/S 36(1)(viii) of IT Act
3Ry Opening Balance 495 00 00 39500 00
¥ % RM W Additions during the year 60 00 00 100 00 00
3 (@) TOTAL (B) 555 00 00 495 00 00
&) S AfRfrm B aRT B 36(1)(Viii @) @ Siaa faRy Red
C) Special Reserve U/S 36(1)(viii a) of IT Act
3Ry Opening Balance 58 20 00 58 20 00
¥)) fader RS9 D) Investment Reserve
3oy Opening Balance 399222 399222
9§ & <RM e Additions during the year 0 0
% (1) TOTAL (D) 3992 22 3992 22
Bda IV @+ + 3+ ) TOTALIV(A+B +C +D) 6491 63 32 6089 88 37
V. @9 gq 311 @rT PROFIT & LOSS ACCOUNT
3Ry Opening Balance 9024 79 89 1549
¥ & IR Siig Additions during the year 26303 109 30
@ V TOTAL V 92 87 82 902479
@ (1 + 11+ 11+ 1V +V) TOTAL (I+1I+HI1+1V+V) 13406 18 96 11142 65 82
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I 3 — Y &R )
SCHEDULE 3 - DEPOSITS ® in Thousands)
31.03.2014 31 31.03.2013 31

féawor PARTICULARS

As on 31.03.2014

As on 31.03.2013

(@1 1. =i SRR Al . DEMAND DEPOSITS

i. ¥ & From Banks 50 08 44 48 09 40
ii. =it & From Others 7109 81 44 6798 44 90
Bl TOTAL 7159 89 88 6846 54 30
Il. s=a §% s SAVINGS BANK DEPOSITS 36900 65 09 32340 34 78
IIl. wmafr seRiri TERM DEPOSITS

i. ¥of & From Banks 4309 07 73 3592 67 46
ii. s=at & From Others 113905 19 23 99200 58 96
g TOTAL 118214 26 96 102793 26 42

@ (I+1+11) TOTAL (I+1I+11)

162274 81 93

141980 15 50

@m) I. v ¥ Rerq sl @ ¢ B. i) Deposits of branches in India
Il. ¥R & aex wrEell @ g Deposits of branches outside India

153516 84 63
8757 97 30

134804 36 79
717578 71

3 TOTAL

162274 81 93

141980 15 50

TG 4 — SUR @ &R )
SCHEDULE 4 - BORROWINGS  in Thousands)
A 31.03.2014 31 31.03.2013 &1
PARTICULARS As on 31.03.2014 | As on 31.03.2013

I. TR # IR BORROWINGS IN INDIA

i) W< Rord & Reserve Bank of India 440 00 00 184 00 00

i) a1 d& Other Banks 90 71 127

iif) 31 ARy 3fR rffieRer * Other Institutions and Agencies * 3041 33 59 1191 55 99

@l TOTAL 3482 24 30 1375 57 26

Il YR & 9rex SER ** BORROWINGS OUTSIDE INDIA ** 1481 62 90 1486 98 75

g TOTAL (I+1) 4963 87 20 2862 56 01

W |HIRd e ¥R Secured Borrowings included above NIL NIL

*fe 1| gl — wior 7o % 1000.10 BRI (S 9 Z1090.10 FRIS) BT A @ g€ ¢ includes Tier Il Capital - Subordinated debt of 31090.10 crore (P.Y. 31090.10 Cr)

** Trg! e 9l @) oG A< gd AnTRr Wl &1 Wi @ed g¢ ** Includes pipeline and un-adjusted items in Nostro Mirror Balances

ITGAT 5 — I YA R AT R &I H)
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS (R in Thousands)
31.03.2014 %1 31.03.2013 &1
far PARTICULARS As on 31.03.2014 | As on 31.03.2013
i. wew f= Bills Payable 795 26 00 8149378
ii. sia—spraiea W (Fraw) Inter Office Adjustments(Net) 0 30542 95
iii. W@ = Interest Accrued 954 03 53 903 97 26
iv. a1 (maum wfed)* Others(including Provisions) * 4467 67 62 3983 12 16
wd TOTAL 6216 97 15 6007 46 15
*3.753.73 axIe (ool 9y T602.12 INIQ) 1 AMG MRATT & [5G MMHRAG Ua= it &
* includes Contingent Provisions against Standard Assets of ¥753.73 cr. (P.Y -3602.12 Cr.)
AFGA 6 AR Ropd I # Ty 3R A9 @ ot )
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA ® in Thousands)
31.03.2014 &1 31.03.2013 &1
e PARTICULARS As on 31.03.2014 | As on 31.03.2013
I &rer # 78 (gw fageh gar e wffaa &) Cash in hand (including foreign currency notes) 260 17 06 43591 29
LA Rad 9% & @y =g @ # 9w Balances with Reserve Bank of India in Current Account 7497 50 96 6628 33 06
e (1 + 1) TOTAL (I+lI) 7757 68 02 7064 24 35
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A 7 — DI # AW 3R AT W FAT 37 FIAT WR AR @ Tt )
SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE € in Thousands)
31.03.2014 &t 31.03.2013 &1
faawr PARTICULARS As on 31.03.2014 | As on 31.03.2013

Lw=a § IN INDIA

i) @i ¥ 9w Balances with Banks

Y. @] @ # a) in Current Account 139118 25 36 52

41, 3=y ST W@t # b) in Other Deposit Accounts 27598 84 2758974

@t (i) TOTAL (i) 28990 02 301 26 26

i) WRT 9R AT 3T AT TR W IR (i & 6w

ii) Money at Call and Short Notice (with Banks) 0.00 1149 88 09

@ (i) TOTAL (i) 0.00 1149 88 09

@t (i +ii) TOTAL (i +ii) 289 90 02 1451 14 35

Il. ¥Ra & 9r@k OUTSIDE INDIA

i) @ @rEl # in Current Accounts 1194 11 33 1033 41 63

ii) 3/ ST @rat | in other Deposit Accounts 1248 47 88 74 49 66

iii) #RT W T Sed AT WR W &R Money at Call and Short Notice 36 71 15 38 31

@t (i +ii + iii) TOTAL (i + ii + iii) 2442 95 92 1123 29 60

g I GRAND TOTAL (1 +l1) 2732 85 94 2574 43 95
Srgee 8 — R woIt #)
SCHEDULE 8 - INVESTMENTS ® in Thousands)

31.03.2014 31.03.2013
faavr PARTICULARS As on 31.03.2014 | As on 31.03.2013

| wra # fader INVESTMENTS IN INDIA

i. SRR gferyfaRi - Government Securities 38052 84 31 31095 73 91

ii. a1 argAIfaa uferyferat Other approved Securities 36 27 08 36 27 08

iii. TR Shares 424 57 07 41089 71

iv. fedar sik 9fe Debentures and bonds 3529 65 80 1546 14 06

v. e ok / a1 Wigad e Subsidiaries and/or joint ventures 374962 396830

Vi. 3 (RJgerel wus gfie) Others 2870 30 92 7005 08 81

g - TOTAL 44951 14 80 40133 81 87

Il. 9Ra & «rex faer INVESTMENT OUTSIDE INDIA

i. TR ufopiferdt (R wifder) \fed)

i) Government Securities (including local authorities) 1864 70 22 1586 37 97

ii. s faer  Other investments

U ¥RR (a) Shares 14283 27938

& o1 uferiferdt (b) Debt Securities 931379 8198 63

fd TOTAL 1959 26 84 1671 15 98

@t T (I+11) GRAND TOTAL (I+lI) 46910 41 64 41804 97 85

. wRa # Ader vd faa faer GROSS AND NET INVESTMENTS IN INDIA

(iy o Gross 45676 13 43 40384 87 52

(ii) sedeag™ & oy urae Less:Provision for depreciation 724 98 63 2510565

(iii) frae (3) Net (A) 44951 14 80 40133 81 87

IV. 9Rad & arex  OUTSIDE INDIA

el 9o / Fraet 9ed (&) Gross Value / Net Value (B) 1959 26 84 1671 15 98

firqet @t @ (@) + (&) NET GRAND TOTAL (A+B) 46910 41 64 41804 97 85
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IR 9 — A REERE
SCHEDULE 9 - ADVANCES (R in Thousands)
31.03.2014 &t 31.03.2013 &1
far PARTICULARS As on 31.03.2014 | As on 31.03.2013
i) wa fae 1y &R 4R v 9 Bills purchased and discounted 2760 65 61 1985 87 80
ii) THE SR, 3R gIYe AR AT W YRSy SUR
ii) Cash Credit, Overdrafts and loans repayable on demand 58203 66 64 45382 93 18
iii. wafy SuR Term Loans 61244 66 33 582737370
@ TOTAL 122208 98 58 105642 54 68
i) Tl SR gIRT UioR (981 0l UX SHH LA 2)
i) Secured by tangible assets (includes advance against bookdebts) 92801 55 47 81489 33 23
i) §o / wxerd uitrqfodi gRT Wi Covered by bank/Government guarantee 7423 54 75 793547 23
iii) smford Unsecured 21983 88 36 16217 74 22
@ TOTAL 122208 98 58 105642 54 68
| w=a # 31T ADVANCES IN INDIA
i. wrrfiear ur<T &= Priority Sector 40826 68 34 36103 32 28
ii. ¥ReY &5 Public Sector 22693 83 27 18555 99 29
iii. ¥ Banks
iv. 39 Others 51336 04 92 45046 22 16
@ TOTAL 114856 56 53 99705 53 73
II. wRd & 9=} 3 ADVANCES OUTSIDE INDIA
i) @i ¥ urewr wRWET Dues from Banks 467 57 96 4137288
i) o= & wr ARmf  Dues from others
%) % fod 1T 3R g9 Y fde a) Bills Purchased and discounted 1807 71 32 993 15 71
|) "Mfed T b) Syndicated loans 2977 75 21 2500 30 12
) 8 c) Others 2099 37 56 202982 24
HT TOTAL 7352 42 05 5937 00 95

e arT (1+2) GRAND TOTAL (I+li)

122208 98 58

105642 54 68

IR 10 — worrd Rt @ &R )
SCHEDULE 10 - FIXED ASSETS  in Thousands)
31.03.2014 = 31.03.2013 31

fdaor PARTICULARS

As on 31.03.2014

As on 31.03.2013

I. |aRek PREMISES
qdad! a9 & ge—ud @ AR AN/ [THedeT Jod W

At cost/revaluation as per the last Balance Sheet 1589 81 34 1546 57 10
9§ & IRM S/ T Additions/Adjustments during the year 1251 39 14 43 24 88
2841 20 48 1589 81 98
9§ & IR weraat Deductions during the year 0 65
2841 20 48 1589 81 33
3rerad H{ed g™ Depreciation to date 324 17 41 272 93 87
@l TOTAL 2517 03 07 1316 87 46
II. o= w9+ 1. BUILDINGS UNDER CONSTRUCTION 278 31 52 31
1. | e areret MRt (39H BeiTeR iR fhavTer Aftaford €)
OTHER FIXED ASSETS (including Furniture and Fixtures)
gdedt 9 & ge—93 & AR @Nd W At cost as per last Balance Sheet 1120 14 93 9893203
99 & IRE s / @A Additions/Adjustments during the year 150 83 04 155 02 81
1270 97 97 1144 34 84
9§ & <R weraat Deductions during the year 28 84 90 2419 90
1242 13 07 1120 14 94
eI Jeagr Depreciation to date 829 76 25 747 03 51
@l TOTAL 412 36 82 3731143
el (I+11+11) TOTAL (1+11+111) 293218 20 1690 51 20
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I 11 — 3 IRl
SCHEDULE 11 - OTHER ASSETS

R T9RI #)
(% in Thousands)

e PARTICULARS 31.03.2014 &1 31.03.2013 &1
As on 31.03.2014 | As on 31.03.2013
| 3R Prafay e [Fad)
I.  Inter Office Adjustment (net) 450 56 98 0.00
Il wgqa s Interest Accrued 844 21 50 706 93 06
Nl et M &R/ 9d W BIST T PR
Ill. Tax paid in advance/tax deducted at source (net) 1984 28 79 1439 43 24
IV oes 9l 8k e Stationery and Stamps 16 13 63 1507 18
V TE @ e ¥ e @ e d-doerd s
V. Non-banking assets acquired in satisfaction of claims 214059 2140 59
VI 3= Others 1467 96 22 1863 04 38
g TOTAL 4784 57 71 4045 88 45
AT 12 — MBS AT &I #)
SCHEDULE 12 - CONTINGENT LIABILITIES (¥in Thousands)
31.03.2014 &1 31.03.2013 &1
faavt PARTICULARS As on 31.03.2014 | As on 31.03.2013
| ¥ 2 fiog a9 < %7 & w0 4 WeR T8 & T 2
I.  Claims against the bank not acknowledged as debts 669 39 40 637 5119
Il e dew ot & e <
Il Liability for partly paid investments 30 02 66 3184 63
I s®m arrer fafme <dfemel @ SR qaar
Ill. Liability on account of outstanding forward exchange contracts 27809 38 88 20434 51 28
IV <o 1 iR § & T yeamfE
IV. Guarantee given on behalf of constituents
T 9~d ¥ a)lnIndia 10145 30 30 10329 10 99
. 9Rd @ 9ER b) Outside India 807413 13377 67
V Wi, goied sk o araany
V. Acceptance, Endorsements and other obligations 367553 94 3363 42 63
VI =1 7 e forg 3@ ameReae v 9 SR 3
VI. Other items for which the bank is contingently liable 1475 02 41 1382 87 44
@l TOTAL 438854172 36313 05 83
I 13 — T =TT @ TwRT )
SCHEDULE 13 - INTEREST EARNED ® in Thousands)
31.03.2014 &1 31.03.2013 &1
fawr PARTICULARS Y E 31.03.2014 Y E 31.03.2013
| st / fafes vt ) @t / 9cer IR Interest/Discount on Advances/Bills 11417 13 30 10583 55 65
I 439 R 3™ Income on Investments 3728 12 99 3238 18 47
Nl R Red @ & T 99 3R o oftR d% el ® =
lll. Interest on balances with Reserve Bank of India and other Inter Bank funds 103 94 23 756873
IV s=a Others 0 0
@ TOTAL 15249 20 52 13897 42 85
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I 14 — I A
SCHEDULE 14 - OTHER INCOME

R T9RI #)
(% in Thousands)

31.03.2014 &1 31.03.2013 &1
R PARTICULARS Y E 31.03.2014 Y E 31.03.2013
I. oM, e &R g
I. Commission, Exchange and Brokerage 259 10 47 257 00 95
Il. fvoei @ fassg ® @™ Profit on Sale of Investments 38129 60 217 77 49
Tely : fAael 9 3% W &N Less: Loss on Sale of Investments 39190 47011
fraer Net 3773770 21307 38
ll. faet & gedi®T W @™ Profit on revaluation of Investments 0 0
Terd : fAdel & gTeied W) §1 Less: Loss on revaluation of Investments 0 0
frae Net 0 0
IV 1, 9ai iR o il & fawg w) o *
IV. Profit on sale of land, buildings and other assets * 97 67 7214
Ten : fael & geied W B ¢
Less: Loss on Sale of Land, Bldgs. & Other Assets * 32201 8 85 51
fAae Net -224 34 -81337
V  faftma Heraerl w @ (Fad)
V. Profit on exchange transactions (Net) 154 57 85 88 4549
VI fRw / 9Ra # wenfig el / sufl ok / o1 Sgaa SeMl 9§ e
af & wu § «fvla e
VI. Income earned by way of dividends, etc., from Subsidiaries/Companies 14 68 32 11 96 94
and/or Joint ventures abroad/in India
VII. fafder sma Miscellaneous Income 568 18 40 720 77 82
Bl TOTAL 1371 68 40 1283 15 21
* g IR A, HeER, aed ok Wi @ et @ Amount relates to Safe, Furniture, Vehicle and Machinery
AT 15 — I fbar 1 AT
SCHEDULE 15 - INTEREST EXPENDED
A 31.03.2014 &1 31.03.2013 &1
PARTICULARS Y E 31.03.2014 Y E 31.03.2013
| sHret W =T Interest on deposits 10618 55 26 9022 57 51
Il RS Rd §ob / 3R §6 SuRl R <<
Il Interest on Reserve Bank of India/Inter Bank borrowings 25560 00 334 4160
lll. 3= Others 14 63 40 11 38 31
@ TOTAL 10888 78 66 9368 37 42
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TG 16 =T &
SCHEDULE 16 - OPERATING EXPENSES

R T9RI #)
(% in Thousands)

fdaxor PARTICULARS

31.03.2014 31
Y E 31.03.2014

31.03.2013 %1
Y E 31.03.2013

| woREl @ e iR e g wae
I.  Payments to and provisions for employees 1926 79 18 1973 88 92
1. fawmam, @R 3R yHTer =axenm Rent, Taxes and Lighting 202 10 64 174 45 61
1. g&or iR @@= |t Printing and Stationery 251078 22 39 50
IV. fasm iR yaR Advertisement and Publicity 919 06 8 33 66
V. % 9 Hufa W g™ 310314 310313
Depreciation on Bank's property 1359690 1213807 104 56 82 90 93 56
el : gHeaed Red o saRa
Less: Transferred from Revaluation Reserve 314008 304451 1045682 909356
1045682 909356
VI. el o B, ¥ iR @
VI. Directors' fees allowance and expenses 77 62 88 70
VII. SraT T8t 9 B ok 2R1 (| 9T oRaT e @ W ok @ i)
VII. Auditors' fees and expenses(including branch auditors) 26 4149 1917 91
VIl fafr ¥R Law Charges 892 04 6 06 84
IX. 3%, 9R SR <olwia 3nfy Postage, Telegrams and Telephones 1541 46 135159
X. wRFI 3R gREv Repairs and Maintenance 64 89 53 59 34 47
XI. € Insurance 125 57 54 111 01 63
XIl. 3= =17 Other Expenditure 32174 10 270 83 69
@l TOTAL 2831 50 26 2750 86 08
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3.1

A 17 — T BRI Ao

SECICaUICIRENE

focha fyavor e arTg wen R ARAGR SRERare HRem

BT HHSIAT BT UTeld Bl §Y TR By S & dor J aRA™

eRITelt & Hee # R # yaferd wifafde wawm! vd ugfwt @

|AGHY § o1 faeel § Red wrnell & g # oo 7 aa’

T RS9 <97 7 yaferd |ifafdre uraemt vd ugfost & weged

g1

o forrat faeef fafeer enfirer 8

ART ¥ By 77 uReres iR IR—aHrTera fasl uRaresi &

o=l ga1 oIFeAl T olaTeRel, YRAT |al ofETdhR |l

(e HTTaTTE) ERT SIRY fhY 7Y TRETHRoT A& — 11 (TTH — 1)

@ AR fhar T B |

IR # By T gRarel & daer 3 uRac

1. el faffrg oFedl @ aRA el g2 = w9
(@ers) N1 MO wranfEe i &R (SUaIR) W)
TSt frar T R |

2. faceh qer onfRa vd Tzt o 9 @ wHfa R Berg g1
rfergfere <_i uR uRafia fear T g |

3. faeh g1 # qwifea Wofdl, goiedal td o=
FETIEAI AR TRFEAT BT B R a9 B FHIT R
arfergfere wae &3 wR uRafda frar w2

4. fochg o & waift w el ge1 anfRaai ud sl &
fHuem vd uRad= & Tt fafma siasi @1, 5 afed
219 P JTAf B SIRT 37T 1T G HIT ST |

5. 9o qrger fafma wfdersi @ widarees = W gbe
fpar ST 2 SR weTe @ WA &) W Yo e
ST 2 3R YRV Uwg b o g BN oRd B GTRY
T S & |

R wATHTerd faceh uReremi & Hdy # uRad=

ol sl @1 IR—|Heford faeeh uRere & wu 3 avfiaa

fopam T © 3iR fawhiy faawelf @1 fergar uRafia fdar e -

1. STHRAD AT BT A P §Y, AT TG <Al Bl
g P WA W B R ARGRAT T R W
oRafdd faar Srar & |

2. 3 Ud ¥ Bl ey gRI [ e B i w®
rfergfer formel offera &) wR uRafia far smar & |

3. faa Fael & fued a@, 9 aRomd f&afm sicRi @1
"fafrTa SaR—Tga MY Tme U @ | |@fd @)
IET AR |

feraer
AR freaferRae <= et # avfiga foar mam 2 :
o TRUTEAT & forg I 7Y (Tadien)
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3.2

3.3

o 3591 37 STE (TUHTH)

TRYTETT T@ Wb @ B I B TR U B TSyt o

“gadIgE” yait & siaia Fifigd fear T ¥ | oreu ol B Yo

/ N &R H SAR—TeT Y @9 SoThR R HR B AL B

| UTST Y T8 ANl BT “Teewmer” gait # ffad fbar mam

21 o= o ufraforlt, S SwiE ST v # w1 o €, 9%,

gy wait & aifiepa fbar Tam B |

e 31 ¥ W /99 R T uRuFEa @ for W T,

o) T ST A1 AR & oY 7 T O & w0 # it fear

S & e fiffame femfidel & gaR uRad! sfdwer far

T & | GOl TSI, 3R & 81 Al SiaR0T &l AR W U

T A T T F D 30 IR B AR /T8 oA / IR

e, 69 i A $H 81, IR BT ST & T [R5 3R |5

B A U SfRr & foIg urae P S g |

et gen geafnat # 3w “oRusaar & fog v W @t H§

Ffiga frd M |

T wait # @Y T ufengfort @ R uR ura @ @t vger

A T B ok H forar o @ &iR are ¥ yo uRRRh aw @i

IR wifdfes R AR § saRa w7 & fau onfda

RIRIT B TeM @ 919 faar) # i fear Srar & aen

T, I T, BT AW T 816 o H JoiRa fear S 8 :

IR # Faw &1 qeie IR Red §a @ Renfcet @

TAGHY TR fFar s s -

Y T e # U @1 Jedied o 9 AR 1)
e I & Ryar S A § Sel oifhd qed | afe
AT 31f¥res Bl B, 39 A ¥, Sifdhd Hou W3Sl AT
BT YT i @1 aRugEdr 31 9T Fafy # uiRena
fbar wimar @1 ergefirEl / wgw el /el §
2 oo vaf % enfier fopar am 2, foel & o &,
IRTE TPIT B IreTaT fbvll 3 BT & UgaH ) T §
3R e R T R | ¥ T 7 FiRer ol 59e fore
TR Udieh THaeT B 1T W fhar o & | f=7ia 23.08.
2006 @ 91 SiRed Yon FRRT & gfe! (GRies) # 5
T a9, IS 3 af & ol @ forg wadiew ot &
sefe affgpa 5 S € aer S91e Yo ana W) form
Srard |

) I, dgaa SqEHl aur gsAfr # 5y W fae
St arra iR for i € | wrford &t amior dat
(eIRamd) ¥ fHIer T AR W AT ST ® (e ¥
)

A eueew vai i e o e, SR 9 W, e
3feRTS TR REFUaR T Feffe~veR fear smar 51 aft a1
Frae Jeugra 21, O SO ar—eif o 7 wiitvna faar smar
2, Safe 5 faa qeagfes 89 W SHe Suem X &
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2.2

SCHEDULE 17 — SIGNIFICANT ACCOUNTING POLICIES

ACCOUNTING CONVENTION

The financial statements are prepared by following the
going concern concept on historical cost convention and
conform to the statutory provisions and practices
prevailing in India unless otherwise stated and in respect
of foreign branches as per statutory provisions and
practices prevailing in the respective countries.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute
of Chartered Accountants of India (ICAI).

Translation in respect of Indian operations

1. Foreign exchange transactions are recorded at the
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers’ Association of India ( FEDAI).

2. Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at
the yearend.

3. Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at
the closing rates notified by FEDAI at the year end.

4. Exchange differences arising on settlement and
translation of foreign currency assets and liabilities
at the end of the financial year are recognized as
income or expenses in the period in which they
arise.

5. Outstanding forward exchange contracts are
disclosed at the Contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profit and Loss account.

Translation
operations.

in respect of non-integral foreign

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated as
follows:

1. Assets and liabilities including contingent liabilities
are translated at the closing rates notified by FEDAI
attheyearend.

2. Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI at
the end of the respective quarter.

3. Allresulting exchange differences are accumulated
in a separate account “Exchange Fluctuation Fund”
till the disposal of the netinvestments.

INVESTMENTS

The entire investment portfolio of the Bank is classified in
accordance with the RBI guidelines into three categories
viz.

3.2

3.3

»  Held To Maturity (HTM)
»  Available For Sale (AFS)
»  HeldForTrading (HFT)

The securities acquired with the intention to be held till
maturity are classified under “HTM” category. The
securities acquired with the intention to trade by taking
advantage of short—term price / interest movements are
classified as “HFT”. All other securities which do not fall
under any of the two categories are classified under
“AFS” category.

An investment is classified as Held to Maturity, Available
for Sale or Held for Trading at the time of its
purchase/acquisition and subsequent shifting is done in
conformity with the Regulatory guidelines. Transfer of
scrips, if any, from one category to another is done at the
lowest of acquisition cost/book value/market value on
the date of transfer and depreciation, if any, on such
transfer is fully provided for.

Investment in Subsidiaries and Associates are classified
as Held to Maturity.

Profit on sale of securities under HTM category is first
taken to Profit and Loss account and thereafter
appropriated to Capital Reserve account (net of taxes
and amount required to be transferred to statutory
reserves) and loss, if any, charged to Profit & Loss
account.

Investments in India are valued in accordance with RBI
guidelines, as under:

a) Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries/joint
ventures/Associates which are included under
HTM category is recognized and provided. Such
diminution is being determined and provided for
each investment individually. Investment in units of
Venture Capital funds (VCF) made after
23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost.

b) Investment in Subsidiaries, Joint Ventures and
Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book value).

c) Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while net
appreciation, if any, is ignored. The book value of
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ST 81 39 YA # IR B1 $ffd & @ a1g Jafads
gferforl & 981 e § 31 uRadH T8l fovar ST 2 |

) TEvH” yait # ) TS ufdas Rl 31 3w sioRra
W IR B SifHd fpar wmr 21 e geugm, aft a1
B, AT o™ g 81 ok H ST wraen fhar S § et
faat qeagfe, afs o 81, R &9 T8 {3 o 2
IR H 3ifhd R < $ 918 Jafdae uferifer, St 59
gt ¥ B, & 921 {oI # HIg uRacH T8l S e |

3) 'TUBUH’ U9 CvEmer Ul H ufcnfeRl @1 Hediad
forrad fpar ST 8

i) B WER B YRRl B e HYad wU I WA
Serd  TARITYE 3 Sfear dorr fhavs s 791 dTde
oS SRAfee vHIRITeE 3% 3fear (Twensuruasiv)
R 9INT gt/ gRuaadr afihe (@geies) a3i W faar
ST R |

i) ¥ WBR SR I gAIfRd URMfodl w1 g
URIeTE / UHARTATHSY N1 fYarell 1 |dged
IRYFT B Fw WIR B Aol & afiwd ¥ 25
IR WISe 98I BY ATSCIVd Ugd Pl UM HRd §Y
[ERIRSISIE

i) Pl BN R A IR B qedidmT IR oI R
TR | HIe A BIaTel ST 2Rt Bl 3996 63T oo
W ([Tee Rod, afy &) w eae iy ), oo &
AATTH FoIT9S (o9 & TRIE | UF a9 & Ugel BT T
B), B LR W Fedifhd fpar Srar 2| g IRy a1
i Ufd B U SUAT B STAR T SITem 2 |

iv)  PIC BM W AR IRRT FT YRGBT IR oI W Har
ST §; 3T WYk aTeciud -1 31eaT g: S 9o &
IR W FeTRT go, TF1 # A i1 1 64 81, IR Har S
2

v) I @ w5 H I8 fdeRt aur arel & sramar, WY fdeRi
TAT gl BT HedTh+T AISEITH MR WR fhar ST 2 |

vi) ey fad, S g oS den arftiias srTarar @
HRITehe SThT T ST UR fohaT SITelT 2 |

vii) @I BW IR IR Bl @ et B JeIiH IR oo
R AT ST ; 30T Y WRIg Hed Jrar fdet s
U (Ted)) ST § O A BH 81, W o o 81 Ay
Ffdrrt Sife—3 orafdy 3 €, W8l gA-erIe 4o / 99R $ie
Iyl & B Al gFEl BT I TN Wt
WAfp—g 37afdy &1 T Tb AT R a1 S g |

viii) o=l wmEnell gRT fdy U et @ qeied A&t <t |
yaEfeTd UGl & IIAR BIAT © | WAaRT BT AR 4 =
Y & 97e, THBT UHUH H faR0T T ST e MR e
% feenfERIgaR aoTR @I 3ifdh far S |

el el faawr & Wey #, e Rad §o @

feenforder a1 Aora <l & feenfacsr St «f |vaT 81, 9T ured

fpar smoam | et ow # e o feenfady fafafds @), 59wt
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3.6

3.7

3.8

3.9

3.10

3.11

4.2

HRIRG wEel & AW 3, IR Red d¢ @ Renfaewt o
Yrer fopar Siren 2 |

I Red & g1 ol i3 1 Renfdengar -fFenfea
faer (Trdiens) o1 FTTeR vga @ oI 21
v  wfesfoRt / IR — del st o e e /
Y / v (@Ruaaar T & wfafeia #R) <3 § @
90 fT o <1afy ¥ <1 A T e wTET fhar T Y |
) AR I A BT GRT BIS 0T G Sy B TS 2
@ g8 IR-Frefea afm 9 srem, @ SRkwat g
SR o T faey of uferfar 3 faer o gidiang & wu #
AT ATCI |
wfenfforll 1 FTa § § Ferell / FERE [/ SEEE W) g
TIcHTe &I ©el S orar &1 URMiRRl & o & day #
3T P T AT / FHRE /Y Yob BT G 2 AT
ST |
IR @ T &9 R F Ea—agel & oAl B
3feRTeAT # IToIR Hou TR 3ifeba faham SiraT 8 | ot Saen—aaferal
$ I [d BT AP, JaT—03F P IR R ASA—aaell
PN S T Y 9 R I / W A1 9o / U< AT &
SR TR far SIgaT | $E9 ATl w1, afy |, & forg gof
YTae= b 13 8, Slafes o af 8, w s =8 e smem |
o # @R fy oM arel fadel fafwa g sl gar
T, fafme feiRe gl ® qeifea et o § &R
IRUTRESY BN dTel @ I1 B Y @9 9 g1 or | g9iar
SR |
THFATTRIR (@) SToR SRl & forg wiRd® ot arer fifra
ST Il Gem F fre arer MM / =47t 1 or&ar — aaelt
ifaer eraf 3§ = @ vy & yReNfEd fear sar g |

T R Fwres e (@) w91 ST 519 RS BT SEaTH
PR TR ERBR TR BT SRANBR Bl & |

I WHR §RT IREPa ufergferdl # fgen, forewt aifa
SRl T ygfarer e A e € @1 enRa arffexer &R
e ReT faeyet At & SR & Wi g, o @ /
et o fared (aRugaan duifiaat |fd) siermar & o 31 318
31 RN BT 90 H AF A1 TH Y= &1 B e |

T gafior Suft a1 9 1 fawi snfkaar (Temssd)

# o A TS uRrfy i @ e e ukieg 1o ok fawim
T & Fae 981 Jod, | B WR IR Jediha a1 &I © |
afnyfer <eie @1 aRewfe gAfTarT St g1 gad 99 & fRais
R =T o aReuf o0 W geifea & o 2 &R
TIETH B TR S foTg Tae fbam S 2 |

R e, A 981 7o () ¥ $9 7 (e 98 [ W
TN I T UIaEF) @ IR Red §o @ femm Renfde @
TR Y AT BH B A T T ol § AW STl ST
7 T TN SR UG W §DT SUART 5T ST |
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3.4

the individual securities does not undergo any
change after marking to market.

d) The individual scrips in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profit and
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

e) Securities in AFS and HFT categories are valued
asunder:

i Central Government Securities are valued at prices
/ YTM rates as announced by Primary Dealers
Association of India (PDAI) jointly with Fixed
Income Money Market and Derivatives Association
of India (FIMMDA).

ii. State Government and Other approved securities
are valued applying the YTM method by marking up
25 basis points above the yields of the Central
Government Securities of equivalent maturity put
out by PDAI/FIMMDA periodically.

iii.  Equity shares are valued at market price, if quoted.
Unquoted equity shares are valued at break-up
value (without considering revaluation reserves if
any) as per the company’s latest balance sheet (not
more than one year prior to the date of valuation).
Otherwise, the shares are valued at Re. 1 per
company.

iv.  Preference shares are valued at market price, if
quoted; otherwise at lower of the value determined
based on the appropriate YTM rates or redemption
value.

V. All debentures/bonds, other than those which are in
the nature of advances, are valued on the YTM
basis.

vi. Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying cost.

vii.  Units of Mutual Funds are valued at market price, if
quoted; otherwise at lower of repurchase price or
Net Asset Value (NAV). In case of funds with a lock-
in period, where repurchase price / market quote is
not available, units are valued at NAV, else valued
at cost ill the end of the lock-in period.

viii.  Investmentin units of Venture Capital funds (VCF)
made after 23.08.2006 are classified under HTM
category for initial period of 3 years and valued at
cost. After period of 3 years from the date of
disbursement, it will be shifted to AFS and marked-
to-market as per RBI guidelines.

In respect of investment at Overseas branches, RBI
guidelines or those of the host countries whichever are
more stringent are followed. In case of those branches
situated in countries where no guidelines are specified,
the guidelines of RBI are followed.

3.5

3.6

3.7

3.8

3.9

3.10

3.1

4.1

4.2

Non-performing investment (NPI) are identified as stated
below, as per guidelines issued by RBI.

a) Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment
(including maturity proceeds) is due and remains
unpaid for more than 90 days.

b)  If any credit facility availed by the issuer from the
Bank is a Non-performing advance, investment in
any of the securities issued by the same issuer is
also treated as NPI.

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of securities.
Brokerage / Commission / Stamp duty paid in connection
with acquisition of securities are treated as revenue
expenses.

Interest Rate Swap transactions for trading is marked to
market at quarterly intervals. The fair value of the total
swaps is computed on the basis of the amount that would
be received/ receivable or paid/ payable on termination
of the swap agreements as on the balance sheet date.
Losses arising there from, if any, are fully provided for,
while the profit, if any, is ignored.

Exchange traded FX Derivatives i.e. Currency Futures,
are valued at the Exchange determined prices and the
resultant gains and losses are recognized in the Profit
and Loss account.

Premium/interest arising at the inception of forward
exchange swap facility of RBI for FCNR (B) dollar
deposits is amortized as expense over the period of the
swap contract.

Investments backed by guarantee of the Central
Government though overdue are treated as Non
Performing Asset (NPA) only when the Government
repudiates its guarantee when invoked.

Investment in State Government guaranteed securities,
including those in the nature of ‘deemed advances’, are
subjected to asset classification and provisioning as per
prudential norms if interest/ installment of principal
(including maturity proceeds) or any other amount due to
the Bank remains unpaid for more than 90 days.

FINANCIAL ASSETS SOLD TO ASSET RECOVERY
COMPANIES (ARC)

Security Receipts (SR) issued by ARCs in respect of
financial assets sold to them is recognized at lower of
redemption value of SRs and Net Book Value of financial
assets. SRs are valued at Net Asset Value declared by
ARCs on the Balance Sheet date and depreciation, if any,
is provided for and appreciation is ignored.

If the sale is for value lower than the Net Book Value
(NBV) (i.e, book value less provisions held), the shorfall
will be debited to the Profit and Loss account or will be
met out of utilisation of Floating provision held, as per
extant RBI guidelines

117




& Fldian by
Indian Bank

IR I, Faat 98 90 9 fds & a1 sfaRed uraem™ a1 59
¥ F yrT gHarel IR & ey H o 9 g1 @ # yerafkia
o ST |

5. 31fH

5.1.

52

53

5.4.

55
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IR R 98 gRT 9N fadaye! Aevs) & SgaR 9Rd H
AT P SURBAT B MR W AT, Fa—ATD, Al MR gify
et & ®u # afferd far AT 2|

R fAeres Mt & forv fo R & graerm= fog o & -

V) IGAMG A — 25 URIerd — S 3R IR S S
@ forg

M e Faf - 1

i) 01.07.2011 & Tgel AT iR /AT srofiag FHMFR IR IR
ST & forg — 100 wftrera

ii) 30062011 & UES TiHd iR / A Hofleg SN &
forg — 25 wfcrera

iii) 9% ST 9T & forg 100 wferera

) W dat - 2

i) 01.07.2011 & g8el TP AR /AT 20fdg STAMR AR IR
SEE & frg — 100 wfcrerd

ii)  30.06.2011 & UEel Tigd MR / AT Sofiag SHMRIT — 40
gfererd

i) AR S MR % forw 100 wrerd
) ey Gart — 3 ofR YRS 1RH — 100 TRE

el & oI faR T fohar ST 2 |

facelY emenett & Al ® T 't & fog sma—feiRor, e
IfTRROT AT YTTEITH, RRATIT LI ATSN J1ar WRag Rord d
@ faaemyul ArESt # | i Y e e &, @ STER faar S
gl

BIg ARG BT db & FZUR F81 A fbell ff o - frraofea
MR & & H igd foa ST 8 O 4% T Forehd! Bl UaT
BT TS 1 GIAETell T FoThd gRT SIRT &1 T T afenyferat
A e 31 g/ TAdieTE & WU H e forar Smee |

A Fo7a AFR—MEST §RT WTd! BT a-gel] A 3 HROERT IR
frenfea / o st (Tdie) & wu & avffea favar srar &
Al 9RA ¥ facihy IRt & S¥e HRd 999 TOT & wY §
Q‘ﬁg{mﬁ’mT\ﬂN‘IIHQJT\HICJ?qQ?CIIj,HN BICCIEESCIRSIIIE \ﬂsllrf\b
S ufueTeRT BT 3T SIfGR H (YRA B affrd @)
SAB T T URUIOR B MR Aot Hefda emer &
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6.1

6.2.

6.3

6.4

6.5

6.6

6.7

6.8

6.9
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If the sale is for value higher than the Net Book Value,the
excess provision will be reversed to the Profit & Loss
Accountin the year the amounts are received

5 ADVANCES

5.1

5.2

5.3

5.4

5.5

In accordance with the prudential norms issued by RBI,
advances in India are classified into standard, sub-
standard, doubtful and loss assets borrower-wise,

Provisions are made for non performing advances as
under:

a) Substandard category — 25 % both secured and
unsecured category

b)  Doubtful category-1

i) 100 % for secured and unsecured classified and /
or categorized before 01.07.2011.

i) 25 % for secured classified and / or categorized
after 30.06.2011

iii)  100% for Unsecured portion.
c) Doubtful Category—2

i) 100 % for secured and unsecured classified and /
or categorized before 01.07.2011

i) 40 % for secured classified and / or categorized
after 30.06.2011

iii)  100% for Unsecured portion.
d) Doubtful category-3 and Loss advances — 100 %.

Provision is made for standard advances including
restructured standard advances as per RBI directives.

In respect of foreign branches, income recognition, asset
classification and provisioning for loan losses are made
as per local requirement or as per RBI prudential norms,
whicheveris more stringent.

Further,if an asset in the overseas books of the Bank
requires to be classified as NPA at any point of time in
terms of regulations issued by Reserve Bank of India,
then all the facilities granted by the bank to the borrower
and investment in all the securities issued by the
borrower will be classified as NPAs/NPIs.

However,accounts classified as Non-
performing/Impaired assets (NPAs) by host regulators
for reasons other than record of recovery, would be
classified as NPAs at the time of consolidating financial
statements in India and provided for, as required;
whereas asset classification of other credit exposures to
the same counterparties in other jurisdictions (including
India) will continue to be governed by the extant
guidelines in the respective jurisdictions.

Advances disclosed are net of provisions made for non-
performing assets, DICGC/ ECGC/ CGTMSE claims
received and held pending adjustment, repayments
received and kept in sundries account, participation
certificates , usance bills rediscounted and provision in
lieu of diminution in the fair value of restructured
accounts classified as standard assets..

6.FIXED ASSETS / DEPRECIATION

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Premises and other fixed assets are stated at historical
cost and at revalued amount in respect of assets
revalued.

Depreciation on buildings (including cost of land
wherever inseparable/ not segregated) and other fixed
assets (excluding items referred in 6.3 to 6.5) in India is
provided for on the straight-line method at rates specified
in Schedule XIV to the Companies Act, 1956 and at the
Bank determined rates based on Residual Life in the
case of ‘Revalued Assets’. Depreciation relatable to
revalued component is charged against revaluation
reserve.

Depreciation on computers (hardware and software) and
Uninterrupted Power Supply Systems (UPS) is provided
at the rate of 33.33% per annum on Straight Line Method
(SLM).

The rate of depreciation on motor car is 20 % on straight
line method.

100% depreciation is provided on all cell phones and on
small value items costing upto Rs.5000/-.

Depreciation on fixed assets acquired on or before 30th
September is charged at 100% of the prescribed rates
and at 50% of the prescribed rates on the fixed assets
acquired thereafter. No depreciation on the fixed assets
is provided for in the year of sale / disposal.

Premium on leasehold land is capitalised in the year of
acquisition and amortized over the period of lease.

Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing in the
respective countries.

In respect of Non Banking Assets, no depreciation is
charged.

7.REVENUE RECOGNITION

7.1

7.2

7.3

Income and expenditure are generally accounted for on
accrual basis, unless otherwise stated.

Income from non-performing assets, Central
Government guaranteed assets (where it is overdue
beyond 90 days), dividend income, insurance claims,
commission on letters of credit/ guarantees issued (other
than those relating to project finance), income from
bancassurance products, income from wealth
management, additional interest/ overdue charges on
bills purchased, locker rent, finance charges on credit
cards, income on Bank’s right to recompense, etc. are
accounted for on realisation.

In case of overdue foreign bills, interest and other
charges are recognised till the date of crystallisation as
per FEDAI guidelines.

CREDIT CARD REWARD POINTS

Reward points earned by card members on use of Card
facility is recognized as expenditure on such use.

NET PROFIT/LOSS

The result disclosed in the Profit and Loss Account is
after considering:
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- Provision for Non-Performing Advances and / or
Investments.

- General provision on Standard Advances
- Provision for Restructured Advances

- Provision for Depreciation on Fixed Assets
- Provision for Depreciation on Investments
- Transfer to/ from Contingency Fund

- Provision for direct taxes

- Usual or/and other necessary provisions

10. STAFF RETIREMENT BENEFITS

10.1 Annual contributions to Pension Fund and Gratuity Fund
are determined and provided for:

(i) onthe basis of actuarial valuation and
(i) as per the local laws in respect of foreign branches.

10.2 Leave encashment benefit for employees is accounted
for on actuarial basis.

10.3 Transitional liability relating to employee benefits
determined as per actuarial valuation is written- off over a
period of five years in terms of Revised Accounting
Standard 15 (AS -15) - “Employee Benefits”, issued by
ICAL

10.4 Liability determined in respect of pension (second
option) for existing employees and gratuity is amortised
equally over a period of five years in accordance with RBI
Guidelines.

11. CONTINGENT LIABILITIES AND PROVISIONS

11.1 Contingent liability : Past events leading to, possible or
present obligations are recognised as contingent liability
in the following instances where:

(@) The existence of such obligations has not been
confirmed

(b) no outflow of resources are required to settle such
obligations

(c) areliable estimate of the amount of the obligations
cannot be made

& g ==
T M BHASIN
aeger Ud g§er
CHAIRMAN & MANAGING DIRECTOR

& <o
B RAJ KUMAR
HRIATAS S

EXECUTIVE DIRECTOR

(d) suchamounts are not material

11.2 (a) Provision is recognized in case of present
obligations where a reliable estimate can be made
and/or where there are probable outflow of
resources embodying foregoing of economic
benefits to settle the obligations, excluding
frivolous claims.

(b) Provision for Market Risk, Country Risk, etc., are
made in terms of extant instructions of RBI.

(c) Floating provision as identified by the Bank
Management is provided for. Floating provision
may be utilized as per extant RBI guidelines, for -

i) Making specific provisions for non-performing
assets;

(i) Meeting any shortfall in sale of non-performing
assets.

12. IMPAIRMENT OF ASSETS

Impairment losses, if any, are recognised in accordance
with the Accounting Standard 28 issued in this regard by
the Institute of Chartered Accountants of India (ICAI).

13. TAXES ONINCOME

13.1 Provision for tax is made for both Current Tax and
Deferred Tax.

13.2 Current tax is measured at the amount expected to be
paid to the taxation authorities, using the applicable tax
rates, tax laws and favourable judicial pronouncements /
legal opinion.

13.3 Deferred Tax Assets and Liabilities arising on account of
timing differences and which are  capable of reversal in
subsequent periods are recognised using the tax rates
and tax laws that have been enacted or substantively
enacted till the date of the Balance Sheet. Deferred Tax
Assets are not recognised unless there is “virtual
certainty” that sufficient future taxable income will be
available against which such deferred tax assets will be

realised.
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I 18 — ||l W fewfrt

1. g

< 31.03.2014 31.03.2013
)| e S fear | i s (% ) 10.24 EINGE
i) | eI (% )

Il 13.10 13.08

el 12.64 EINGED
iil) | wemuemR — e | Hh (%)

Il 10.51 10.88

Jaa lll 10.24 EINGED
iv) | HfemRueR — femR [ 35T (%)

Il 2.59 2.20

il 2.40 @Y
V) | IRA IRGR & TRRGRT BT Ffererd 81.51 80.00
vi) | e g S ol @ il T T
vii) | fea= |1 i @ w0 ® ure o7 o7 37 < Nl Nl
viii) | gerE 2 ofaRew feam | 4o & afdr, o

oo

RICICIEE Nl NS
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o1 Yol forea

A RR Yol fored @ [emead S ifem= 2R

(@rirdes) /gy IR G it YRR

(IRETAITE) [/ ufied dedl Ao

RRA SIS T T

¥ & <RM, faiP 06.01.2014 BT IRA TRHR S FFAIGT G B MR W R TSR §RT W T T 400 FRI$ & Gr0l eread IR Gy 1=
IR (Gro=RATdT) BT 3,50,78,488 SfAAET TR & WU H, FTIBT UAD IR & o 10/ — B, BT TS TIR BT T 114.03 B AYRTTT B0 TR [ 104.03
o Wi & wrer) uRafia frar T € &R IRT TSR BT AT SR TR IR {57 107 8 | HeRd®y  WRd IRaR & 6 o) $faad 3ot # enlka

1131 80 wferera & 81.51 Ul 9¢ 7 2 |

2. fyaw
21 IR Rod §9 & feanfrdel & ogaR, % & <= fow AT o 9 oot # dfe far T 81 31.03.2014 &7 I8 EffaRor =
YPR B : 2 s 3
Fffeeor 31/03/2014 31/03/2013
¥ % i %
gRudadr & fore <« TV — v &1 w* 33481.88 73.30 24005.34 59.44
e & forg Suerer — vuwea 11953.35 26.17 16047.61 39.74
IR & oY 8 77 — YAl 240.90 0.53 331.92 0.82
et ART 45676.13 100.00 40384.87 100.00

*foraer AT 3MR ATafdy Saarett & ufarerd & wu # <2 vadied uftnyfoat 24.50 uforerd & ifdraad e W & g 23.54 forera 7 | (s a¥ o forg

25 e & rfSredH i WR & favg 20.19 vl ®)
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SCHEDULE 18 - NOTES ON ACCOUNTS

1. CAPITAL

Items 31.03.2014 31.03.2013
i) Common Equity Tier 1 capital ratio (%) 10.24 NA
i) | CRAR(%)

Basel ll 13.10 13.08

Basel lll 12.64 NA
i) | CRAR-Tier| Capital (%)

Basel ll 10.51 10.88

Basellll 10.24 NA
iv) | CRAR-Tier Il Capital (%)

Basel ll 2.59 2.20

Basellll 2.40 NA
v) | Percentage ofthe Shareholding of the Government of India 81.51 80.00
vi) | Amount of equity capital raised NIL NIL
vii) | Amountof subordinated debtraised as Tier-II capital NIL NIL
viii) | Amount Additional Tier 1 capital raised; of which

PNCPS:

PDI: NIL NIL
ix) | Amount of Tier 2 capital raised ; of which

Debt capital instrument:

Preference Share Capital Instruments:[Perpetual Cumulative

Preference Shares(PCPS)/Redeemable Non-Cumulative

Preference Shares(RNCPS)/Redeemable Cumulative

Preference Shares(RCPS)] NIL NIL

During the year, pursuant to Government of India approval communication dated 06.01.2014, the entire Perpetual Non-Cumulative
Preference Shares (PNCPS) of¥ 400 crores held by Government of India has been converted into 3,50,78,488 equity shares of310/-
each at a conversion price 0f¥114.03 (including a premium of¥104.03) per share and issued to Government of India, on preferential
basis. Consequently, the Government of India’s holding in Bank’s equity capital has increased from 80% to 81.51%.

2.INVESTMENTS

2.1. In accordance with the RBI guidelines, the Bank’s domestic investment portfolio has been classified into three categories. The
figures as at 31.03.2014 are given hereunder:

R in Crore
Classification 31/03/2014 31/03/2013
Amount % Amount %
Held to Maturity -HTM * 33481.88 73.30 24005.34 59.44
Available for Sale —AFS 11953.35 26.17 16047.61 39.74
Held for Trading—HFT 240.90 0.53 331.92 0.82
Gross Total 45676.13 100.00 40384.87 100.00

*Domestic HTM securities as a percentage of Net Demand and Time Liabilities works out to 23.52%

as against a stipulated
maximum level of 24.50% (Previous Year works out to 20.19% as against a stipulated maximum level of 25%)
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22 f@w TS |
Items 2013-14 201213
(1) | et @ e
(i) freit o 9@d gea
(@) w3 45676.13 40384.87
(@) ¥R o aTex 1959.27 1671.16
(S ESEASMEICEIE
(@ ¥ 228.81 251.05
(&) ¥R @ aTex 92.35 78.36
(iii) fraren &1 et goa
(@ wr=aH 45447.32 40133.82
(&) ¥R @ aTex 1866.92 1592.80
(2) | el R Heuer & foIQ 991Q 7Q wraemi # gig / w
(i) ererery 232.90 213.61
(i) SIS a¥ & SR By 7Y TraET 271.84 23.17
(iii) TreTd : 9 & SR e W@ H $Tel T/ SIfRad uraer=t o ufierEs 275.92 3.88
(iv) effem 2oy 228.82 232.90
221 XUl A=A (3ifed i #) T ars |
af & a » af & R 31 71 2014
QR =YAaq JRM e sitwa B g
TP THTT ST a@TaT THTT
T & qEd A
T gyt
i, ARer fcryfert 0.00 660.00 65.38 0.00
ii. HINT T
gfengforat 0.00 0.00 0.00 0.00
Ra<f vt & @&a
T T fwfrat
i, TRHRY gferyferit 0.00 600.00 39.64 0.00
ii. BNT T
BINGERI 0.00 0.00 0.00 0.00
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2.2.Investments gin Crore
Items 2013-14 201213
(1) | Value of Investments
(i) Gross value of investments
(@) InIndia 45676.13 40384.87
(b) Outside India 1959.27 1671.16
(i) Provisions for Depreciation
(@) InIndia 228.81 251.05
(b) Outside India 92.35 78.36
(iii) Net value of Investments
(@) InIndia 45447.32 40133.82
(b) Outside India 1866.92 1592.80
(2) | Movement of provisions held towards depreciation on investments
(i) Opening Balance 232.90 213.61
(ii) Add: Provisions made during the year 271.84 23.17
(iii) Less: Write-off/ Write back of excess provisions during the year 275.92 3.88
(iv) Closing Balance 228.82 232.90
2.21 REPO Transactions (in face value terms): gin Crore
Minimum Maximum Daily average
outstanding outstanding outstanding Outstanding
Type during the year | during the year during the year | as on March 31, 2014
Securities sold
under repo
i. Government securities 0.00 660.00 65.38 0.00
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
Securities purchased
under reverse repo
i. Government securities 0.00 600.00 39.64 0.00
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
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222 IR guUTHAR fraer wiewmT
(i) fa1T® 31.03.2014 TF AR—TAYRIR FaeN R SRl gcs
T s H
ot F—F{ﬁgi;fﬁf “ ?’;ﬁq };ﬁa;
K| St af3r CICon] Tl & _ P S _ ¢ uRryfral
@1 gferpforay gferfoat 2 T
@1 HIEAT @1 HET
Mm@ 3) (4) 5) (6) (7)
1 | AdaS &aFE SumHA 2176.00 2034.24 0.00 0.00 0.00
2 | o= <vermd 1014.07 963.60 0.00 0.00 17.38
3 | ¥& 3084.22 3022.44 0.00 0.00 0.00
4 | oo ®fuRe 1178.57 1048.70 11.22 0.00 0.51
5 | gyl / AYgad Sed 92.36 92.36 0.00 0.00 13.49
6 | = 17.48 17.48 0.00 0.00 0.62
7 | TE™ & ufa aiRa
YTIET -700.66* XX XX XX XX
q@el 6862.04 7178.82 11.22 0.00 32.00
(TR ERT U &1 6¥ Jou & forg SRy gRen A6l & d8d T T4 T 496.17 FRI€ & YIGLT Bl AfAferd a)
(i) AR—Froree AR-—gaTasR fraer % e 3
faa=or 201314 2012-13
T Y 1.48 0.51
1 e & 9¥ & IRE g 7.45 0.97
¥ & IR " 0.00 0.00
i oy 8.93 1.48
aIRa gt wTauT 8.93 1.48

3. g
31 TSI &R PR/ &T0T &% Y (JTERIR TH)

&% 7 focia a9 2013—14 & SR god 75 MRIAT B q919 S oY qIQT R IRR /A1 R WY (AMEIMR TH)S W6 B DIg Ged=1 |faar
e T |

T IS H

< 31.03.2014 31.03.2013

i) STg—dgell PR BT AT HeAerd 0.00 50.00
i) YR & ST AU qrIAIR B G B H IS fquel ueeR g@

PN AT g8 D Sraren gifear NIL NIL

iii) T PR B W db BT IS GUIRRdd Fieryfar NIL NIL

iv) W9 BRR B TR S SIRGAT BT HH-w0T 0.00 0.50

V) W@ g8 $1 SR e 0.00 -0.19
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2.2.2 NON-SLRINVESTMENTPORTFOLIO
i) Issuer Composition of Non SLR Investments as at 31.03.2014
X in Crore
EXTENT OF
EXTENT OF BELOW EXTENT OF | EXTENT OF
No. ISSUER AMOUNT| PRIVATE INVESTMENT UNRATED UNLISTED
PLACEMENT GRADE SECURITIES | SECURITIES
SECURITIES
Mm@ 3) (4) 5) (6) (7)
1 PSU 2176.00 2034.24 0.00 0.00 0.00
2 | Fls 1014.07 963.60 0.00 0.00 17.38
3 | Banks 3084.22 3022.44 0.00 0.00 0.00
4 | Private Corporates 1178.57 1048.70 11.22 0.00 0.51
5 | Subsidiaries/Joint Ventures 92.36 92.36 0.00 0.00 13.49
6 | Others 17.48 17.48 0.00 0.00 0.62
7 Provision held towards
depreciation -700.66* XX XX XX XX
Total 6862.04 7178.82 11.22 0.00 32.00
*including provision of ¥ 496.17 crores held for Security Receipts issued by ARCs at below NBV.
ii) Non Performing Non-SLR Investments % in Crore
Particulars 201314 2012-13
Opening Balance 1.48 0.51
Additions during the year since 1% April 7.45 0.97
Reduction during the above period 0.00 0.00
Closing Balance 8.93 1.48
Total Provisions held 8.93 1.48

3. DERIVATIVES
3.1 Forward Rate Agreements / Interest Rate Swaps (IRS)

The Bank has not entered into Derivative contracts of the nature of Forward Rate Agreements / Interest Rate Swaps (IRS) to hedge

on balance sheet assets during the financial year 2013-14.

gin Crore

Items 31.03.2014 31.03.2013

i)  The notional Principal of Swap agreement 0.00 50.00
i) Losses which would be incurred if counterparties failed to

fulfill their obligations under the agreements. NIL NIL

ii) Collateral required by the bank upon entering into swaps NIL NIL

iv) Concentration of Credit Risk arising from the swaps 0.00 0.50

v) The fair value of swap book 0.00 -0.19
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SUeTer ¥ |
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3.2 Exchange Traded Interest Rate Derivatives

The bank has not contracted any exchange traded interest derivatives during the year under review.

SINo | Particulars Amount (Zin Crore)

i Notional principal amount of exchange traded interest rate derivatives undertaken
during the year (instrument-wise)

a)
b) NIL

c)

Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31st March 2014 (instrument-wise)

a) NIL

Notional principal amount of exchange traded interest rate
derivatives outstanding and not "highly effective” (instrument-wise)

a)
b) NIL

c)

Market to Market value of exchange traded interest rate derivatives outstanding
and not “highly effective" (instrument-wise)

a)
b)
c) NIL

3.3 RiskExposurein Derivatives
3.3.1 Qualitative Disclosures

Bank has been doing hedging of asset as well as liability using IRS. The hedging transactions have been accounted on an accrual
basis. Swaps, which hedge interest bearing asset / liability, are accounted for as the asset or liability hedged. Valuation of
outstanding swap contracts is done on mark to market basis.

All swap deals have been undertaken based on the guidelines of International Swaps Dealers’ Association. Bank has adequate
control systems and also internal approvals prior to concluding transactions. There exists a clear functional segregation between
(i) trading (Dealing) (ii) back office (settlement, monitoring and control) and (iii) accounting sections.

In the derivatives segment, the bank is doing proprietary trading in Overnight Index Swaps (OIS). The activities in this segment are
governed by the Derivatives Policy approved by the Bank’s Board.

Exchange traded FX Derivatives i.e. Currency Futures, are valued at the Exchange determined prices and the resultant gains and
losses are recognized in the Profit and Loss account.

The gain or loss in OIS transactions is booked in the Profit and Loss account on the maturity or unwinding of the deal whichever is
earlier. For the purpose of valuation of outstanding OIS deals, the fair value of the total swap is computed on the basis of the amount
that would be receivable or payable on termination of the swap as on the balance sheet date. Losses arising there from, if any, are
fully provided for while the profits, if any, are ignored.
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3.3.2. AEAH® UHSIHRIT

A IR # 9 & friferRad Saare &

JMARATSE FSTA WU (IMIMETH)

31 AT 2014 BT IHTAT AT T oY (frsel a T 50.00 HRIS)
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T asre ¥
E faazor a]a?qj 32:';
2013-14 | 2012-13 | 2013-14| 2012-13

1 G~ (BT~ HeT VhH) 0.00 50.00 0.00 0.00

%) uforen & forg 0.00 0.00 0.00 0.00

@) MR & forg 0.00 50.00 0.00 0.00
2 TIoTR BT Reaferat w sifdrd (1)

®) aRa (+) 0.00 0.00 0.00 0.00

@) e (-) 0.00 0.19 0.00 0.00
3 T RIRRIT (2) 0.00 0.50 0.00 0.00
4 TST &% H U eI 98T BT AT 9919 (100 * WidT 01)

%) TRRET Fea~ R 0.00 0.00 0.00 0.00

&) AR G~ W 0.00 0.02 0.00 0.00
5 99 & SR 1Y 7Y 100 YT 01 BT AN iR S1fdrepe &1 R

®) TfcRem R

JferHH 0.00 0.009 0.00 0.00

gATH 0.00 0.008 0.00 0.00

) TR R

JAfeaH 0.020 0.020 0.00 0.00

A 0.010 0.003 0.00 0.00

TAEITH I & URerIferl @ et @& HROT UTe ot ST 34.77 BRIS &, DI (7T a9 ¥ 58.20 HRIQ) AM—BT oI # T fhaT 747 3R e % 2.36
PRIS (7T Y % 29.49 HRIS) Dl I Yoit IRfrT e & forg siaRa v (@) ®1ew & a1e faat oiR wifafdre smefera (a7 sfawor o forg
aruferd ) |

T & AR H, I 7 T 4335.74 FRTS BT TAVANR URNIAT T 981 Jod & folg ,TarcT Fawt 3 TUhed Hav # ofdRd o= 331 | Jels 2013 § dF
9 T 384.16 INIE B TAYSANR WA BT TAUHE! Havt | YUHTH Hawl G 3 77.58 BRI Bl IR THURIR Ufcrforai &7 gauwel dait |
TUHTE ot # SR o fear | S8 A T10.14 BRIS 3R T 2,34 HRIS  IIGIR eI i & Ty UTaer= & w9 # <@r a1 | MiRkd® gRT
AMDT BT T & GLATd g o TATASTR Ufrferdt f-ient 98T Joa T 5159.73 FRIS AT, BT YUHTN G TAUHE! Hawt 3 TASYH At # falRka o
e fORT™1 ¥ 86.68 RIS &1 HodgM B §8 | TTdaR 2013 ¥ § 71 T 4.66 RIS Bl TATASTR TR T TATHST ¥ QUHTH Al # falRd e
IERID
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3.3.2 Quantitative Disclosures

The Bank s active in the following products under derivatives:-

Overnight Index Swaps (OIS)

The outstanding OIS position as on 31st March 2014 was NIL (previous yearZ 50.00 crore).

3.4.1

34.2

343

% in Crore
Sl.No. Particulars Inter.est .Rate Currency
Derivatives Futures
2013-14 | 2012-13| 2013-14| 2012-13

1 Derivatives (Notional Principal Amount) 0.00 50.00 0.00 0.00

a) For hedging 0.00 0.00 0.00 0.00

b) Fortrading 0.00 50.00 0.00 0.00
2 Marked to Market Positions (1)

a)Asset (+) 0.00 0.00 0.00 0.00

b) Liability (-) 0.00 0.19 0.00 0.00
3 Credit Exposure (2) 0.00 0.50 0.00 0.00
4 Likely impact of one percentage change in interest rate (100*PV01)

a) On hedging derivatives 0.00 0.00 0.00 0.00

b) On trading derivatives 0.00 0.02 0.00 0.00
5 Maximum and Minimum of 100*PV01 observed during the year

a) On hedging

Maximum 0.00 0.009 0.00 0.00

Minimum 0.00 0.008 0.00 0.00

b) On Trading

Maximum 0.020 0.020 0.00 0.00

Minimum 0.010 0.003 0.00 0.00

Profit on account of sale of securities from HTM category amounting to ¥ 4.77 crore (previous year ¥ 58.20 crore) has been
taken to Profit and Loss Account and thereafter an amount of ¥ 2.36 crore (previous year ¥ 29.49 crore) was transferred to
Capital Reserve Account (net of taxes and the amount required to be transferred to statutory reserves).

In the beginning of the year, the Bank shifted SLR securities for Book Value of%4335.74 crores from HTM category to
AFS category. In July 2013, the Bank shifted SLR securities ¥ 384.16 crores from HF T category to AFS category and Non-SLR
securities ¥ 77.58 crores from HF T category to AFS category. These resulted in a provision for Mark to Market Depreciation of
%10.14 crores and ¥ 2.34 crores respectively. After announcement of measures by RBI, the Bank shifted SLR securities of
Book Value ¥ 5159.73 crores from AFS & HF T category to HTM category which resulted in depreciation loss of ¥ 86.68 crores.
In November 2013, the Bank shifted SLR securities of ¥4.66 crores from HFT to AFS category.

In case of securities classified under HTM category, if acquisition cost is more than the face value, the premium is amortized
over the remaining period to maturity. For the Financial Year 2013-14, a sum of ¥ 65.48 crore (previous year% 31.90 crore) has
been amortized and the same is reflected as a deduction from ‘Income on Investments’.
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4. TR [oTaen
411 IR—freores sRaat

fEaiShil

i 2013-14 201213
(i) Fraer eifarmt @Y goter 3 faet Tidig (%) 2.26 2.26
(ii) APl TG BT TThT
@) Ry 3565.48 1850.78
@) ad & IR e 2832.32 2892.54
&) a9 B R B 1835.60 1177.84
&) a9y 4562.20 3565.48
(iif) Fraret wedie & wrfey
@ srEY 2384.30 1196.83
(@) 99 & SR SIS 2214.95 1933.37
&) a9 & SR HErd 1835.60 745.90
() efaay 2763.65 2384.30
(iv) vmdie & fog graem=i @1 iy (@96 Radl R wauT R ad
TIGETT BT BrEDR)
[©) 3Ry 948.56 477.74
(@) @ & IR g 7T U 1188.04 962.40
(=) rfRa TTaerm=t o7 Sec@TT H ST / UfTela &t 649.69 491.58
&) saay 1486.91 948.56

412 U@ A Furd (fRflaR)
TR—fysaTE e 0T UTaRI et JTgurd 57.77 Ufrerd (reer af 60.14 ufirerd) &

413 §% 3 IGN NI & AR, DS 1 Il TS I8! Y BT IHD I1% AU (A% FRT (TATers) Bl AR 918 # e e 31 =g ot

ST |
42 T ERRE @l e e R o¥Is 4
201314
BRI THYHS KT -
Aep1frem YT ARl
e & SYURGATS B T 9 51 614
A F0T FRHTT 1 791.78 60.86 2753.14
ST (e wea F ) 16.52 0.91 134.72
EEASNER] RGNS T H=AT - 24 183
;“‘U‘T*”“’ THTAT IR - 7.08 204.60
famT (Sfrd goa # &) - 0.03 0.50
- RGBT BT He=T 1 -- 1
Tfewer 1T A 54.62 -- 19.41
il IR (SR Hew § o) 0 - 1.32
SBURGARN DI H=IT 10 75 798
wel EEaR IR 846.40 67.94 2977.15
I (it He # ) 16.52 0.94 136.54
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4. ASSETS QUALITY
4.1.1 Non-Performing Assets

Rin Crore

Items 2013-14 201213
(i) Net NPAs to NetAdvances (%) 2.26 2.26
(ii) Movement of NPAs (Gross)
(a) Opening Balance 3565.48 1850.78
(b)Additions during the year 2832.32 2892.54
(c) Reductions during the above period 1835.60 1177.84
(d) Closing Balance 4562.20 3565.48
(iii) Movement of Net NPAs
(a) Opening Balance 2384.30 1196.83
(b)Additions during the year 2214.95 1933.37
(c) Reductions during the year 1835.60 745.90
(d) Closing Balance 2763.65 2384.30
(iv) Movement of Provision for NPAs (excluding provisions on standard
assets and Floating Provisions)
(a) Opening Balance 948.56 477.74
(b) Provisions made during the year 1188.04 962.40
(c) Write-off / Write - back of excess provisions 649.69 491.58
(d) Closing Balance 1486.91 948.56

4.1.2 Provision Coverage Ratio (PCR)
Non Performing Loan Provisioning Coverage Ratio is 57.77% (previous year60.14%).

4.1.3 As per Recovery Policy of the Bank, any recovery should be first appropriated to Book balance (Principal) and then to Unpaid
Legal Expenses (MLE) and thereafter to unpaid interest.

4.2 Particulars of Accounts Restructured Z in Crore
2013-14
CDR SME Debt
Mechanism Restructuring Others

Standard No. of Borrowers 9 51 614
advances Amount outstanding 791.78 60.86 2753.14
restructured

Sacrifice (diminution in the fair value) 16.52 0.91 134.72
Sub No. of Borrowers -- 24 183
Standard Amount outstanding -- 7.08 204.60
advances
restructured | Sacrifice (diminution in the fair value) -- 0.03 0.50
Doubtful No. of Borrowers 1 -- 1
advances Amount outstanding 54.62 - 19.41
restructured | g5 crifice (diminution in the fair value) 0 - 1.32

No. of Borrowers 10 75 798
TOTAL Amount outstanding 846.40 67.94 2977.15

Sacrifice (diminution in the fair value) 16.52 0.94 136.54
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T xS #
2012-13
RIS TATAS E0T -
Aoprfrer LSRRG
EEANED] SERBUIAT BT F=T 7 141 840
y THTAT I 449 .56 53.10 4106.72
STRITT (SfRrd g # ) 15.17 0.25 103.73
R YRR BT v 0 25 2776
CRISG FHTIT A 0.00 10.50 229.43
ko ST (SfRrd T ¥ ) 0.00 0.02 1.10
— SBURGATRN BT H=IT 1 1 52
<ferer FHTAT AL 13.38 0.00 47.82
2 TR (SfRrd g # ) 0.03 0.00 0.29
SYRGATRT BT v 8 167 3668
B FPHTIT 1 462.94 63.60 4383.97
ST (SR we F ) 15.20 0.27 105.12
U AR @rdl & A # IfRad YBCIanvr ggd wU | Aol  © |
4.3 uffaszer /sl gafiaior & fag gafiafor suh o1 9<h 78 facha snfRaay &1 faazor
I axIs #
i 2013-14 2012-13
(i) Tt @ <= 107309 NIL
(ii) T=AT / IRA BT 91 Y Wt BT Aol Hod (UTeITl o Hekdl & 91 fad) 452.83 NIL
(iii) et yfaoret 940.91 NIL
(iv) frser gut # ofaRad @ & e # axger T rfaRa ufawa - NIL
(v) Fraet 981 o R Fahel o/ &1 488.08 NIL
44 N / G =AY A Free fachy sfRaal @ faawer
T Edd T A-frwree facia snfxaat @ faavor % e #
faa=or 2013-14 2012-13
1. @ 99D RE @RS T @Il B A= Nl S
@) dHTT B AT LA NSEl
2. @ sTAWIY D IRE YA WREHT @@l o w2 Mgl I
(&) gepran et I kSl T
€. 3 =i IR—Fwree fachy afRaal & faawer T xS #
faa=or 2013-14 201213
1. 99 71T Wl &F =T 107309 NIL
2. 9HTT [ A 1384.11 NIL
3. T et Ul 940.91 NIL
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% in Crore
201213
CDR. SME Deb_t Others
Mechanism Restructuring
Standard No. of Borrowers 7 141 840
advances Amount outstanding 449.56 53.10 4106.72
restructured
Sacrifice (diminution in the fair value) 15.17 0.25 103.73
Sub No. of Borrowers 0 25 2776
fé‘;‘/g‘:}";reds Amount outstanding 0.00 10.50 229.43
restructured | Sacrifice (diminution in the fair value) 0.00 0.02 1.10
Doubtful No. of Borrowers 1 1 52
advances Amount outstanding 13.38 0.00 47.82
restructured | g4 crifice (diminution in the fair value) 0.03 0.00 0.29
No. of Borrowers 8 167 3668
TOTAL Amount outstanding 462.94 63.60 4383.97
Sacrifice (diminution in the fair value) 15.20 0.27 105.12
Additional disclosure on accounts restructured is annexed separately.
4.3 Details of financial assets sold to Securitisation/ Reconstruction Company for Asset Reconstruction
Zin Crore
Items 201314 201213
(i)No. of Accounts 107309 NIL
(ii) Aggregate value (net of provisions) of accounts sold to SC/RC 452.83 NIL
(iii) Aggregate consideration 940.91 NIL
(iv)Additional consideration realised in respect of accounts transferred in earlier years -- NIL
(v)Aggregate gain/loss over net book value 488.08 NIL
4.4 Details of non-performing financial assets purchased /sold
A. Details of non-performing financial assets purchased: % in Crore
Particulars 2013-14 201213
1. (a)No. of Accounts purchased during the year NIL NIL
(b) Aggregate outstanding NIL NIL
2. (a)Ofthese, number of accounts restructured during the year NIL NIL
(b)Aggregate outstanding NIL NIL
B. Details of non-performing financial assets sold R in Crore
Particulars 2013-14 201213
1. No. of accounts sold 107309 NIL
2.Aggregate Outstanding 1384.11 NIL
3.Aggregate consideration received 940.91 NIL
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T ae o
i 2013-14 2012-13
IRA Rod 9% gR1 SR faeyel amesl & o gaR 9 & SR fdy 1y
A9S MRl & UTae* 149.19 155.35
* afdae
TR T
a3 201314 2012-13
(i) Prreier (IS & ufcrerd & wu 7 =1t ey 8.78 8.98
(i) wrfefier fRf & gfcrerd & w9 # IR—=rt 3 0.79 0.83
(iii) wrrefTe A & uforerd & wu # gRere o 1.67 1.98
(iv) 3Rl R wRYemT (%) 0.67 1.02
(v) PRIER (ST¢ wd 1) Uiy St @ oIS #) 14.53 13.01
(vi) ufaT wHar o R og H) 5.97 8.38
IR ar yde=
MR / <Trell &1 B Hal o1 yRudadr Ues (d& gIRT eI Hebfora) . N
99 fr | 3 Y| 6 wEAT | 1 9 3 a9l
2 -7 | 814 |15—28 J e | A e | afre | @ Al | 5 auf
faet BT TR | R | R | S8 | e | e | wms | 9|
@y | 1 a9 3 aul ayl e
s GEg GEd s s
ST 763.11| 2179.95 | 2502.08 |4270.56 | 18626.49 | 15661.77 | 23931.66 | 85791.18 5773.79 | 2774.23 | 162274.82
31 781.24 | 2195.62 | 5777.65 [4303.82 | 13500.62 | 8778.02 | 21192.23 | 36853.55 | 13137.93 | 15688.31 | 122208.99
ferarer 184.47 | 477142 | 817.68 | 686.59 | 5707.22 | 4039.83 | 5186.30 | 16157.03 8279.62 | 2666.33 | 48496.49
TUR 198.47 | 2186.25 0.00 0.00 0.00 | 1578.81 0.21 0.06 0.05 | 1000.02 4963.87
faceh
gt
IR 210.85| 549.03 | 195.97 | 641.29 | 2811.84 | 2409.70 582.87 | 1615.24 1028.58 529.29 | 10574.66
faceh
gt
EOGIIY 394.02 | 668.54 | 284.02 | 340.53 | 1226.76 | 1949.39 | 2086.29 | 2194.38 1521.58 969.26 | 11634.77

**1812.24 HRIg B RUT (TAYUH) Ufepferdt emfier 8 3R 3226.15 IxIe &1 qdidg sfaafedl &7 50 ufoera i =&t 2
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4.5 Provisionon Standard Assets

Rin Crore
Items 2013-14 2012-13

Provisions towards Standard Assets made during the year as per prudential
norms issued by RBI* 149.19 155.35

* Global

5. Business Ratios
Particulars 2013-14 201213
(i) Interest Income as a percentage to Working Funds 8.78 8.98
(ii) Non-Interest Income as a percentage to Working Funds 0.79 0.83
(iii) Operating Profit as a percentage to Working Funds 1.67 1.98
(iv) Return on Assets (%) 0.67 1.02
(v) Business (Deposits plus Advances) per employee (R Crore) 14.53 13.01
(vi) Profit per employee (% lakh) 5.97 8.38
6. Asset Liability Management
Maturity Pattern of certain items of Assets and Liabilities (As compiled by the Bank) .
% in Crore
29 d Over Over Over Over 3
Particul 1da 2-7 814 |15t028 tays 3 months | 6 months |1yearand| yearsand | Over5 Total
articulars y days days days 3 0 i to 6 and upto upto upto years oa
montns months 1 year 3 years 5 years

Deposits 763.11| 2179.95 | 2502.08 |4270.56 | 18626.49 |15661.77 | 23931.66 | 85791.18 | 5773.79 | 2774.23 | 162274.82
Advances 781.24 | 2195.62 | 5777.65 |4303.82 | 13500.62 | 8778.02 | 21192.23 | 36853.55 | 13137.93 | 15688.31 | 122208.99
Investments™ 184.47 | 477142 | 817.68 | 686.59 | 5707.22 | 4039.83 | 5186.30 | 16157.03 | 8279.62 | 2666.33 | 48496.49
Borrowings 198.47 | 2186.25 0.00 0.00 0.00 | 1578.81 0.21 0.06 0.05| 1000.02| 4963.87
Foreign

Currency

Assets 210.85| 549.03 | 19597 | 641.29 | 2811.84 | 2409.70 582.87 | 161524 | 102858 | 529.29| 10574.66
Foreign

Currency

Liabilities 394.02| 668.54 | 284.02 | 340.53 | 1226.76 | 1949.39 | 2086.29 | 2194.38 | 1521.58 | 969.26 | 11634.77

**Includes Repo(LAF) securities of ¥ 1812.24 crore and excludes 50% of listed equities of X 226.15 crore.
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7.

71.

7.2
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HaaTeNa &=l 3 SR
Rad geee a3 &1 o T ol A
i 31.03.2014 31.03.2013
Q) Ucgel 0T
(i) st duw 8191.77 7137.91
o @ Jafadta T8 For S ureifiear &3 & a8 enfie fhy o g ana § 4574.20 4276.19
(il) arforfas Reae weee 2076.64 1930.96
(i) derep TS wfengferal (weiew) # e SfiR sy wfergfaea eor NIL NIL
Q) AEN® 0.21 0.29
& arias Rad tee NIL NIL
) arcer kT
TR AT b iR Ay facd fem w fAfSr smenRa qen
Rt o 472511 2871.28
R geee a3 & gl &= 0T 14993.73 11940.44
Yofl 99Tk & gl SN
g 31.03.2014 | 31.03.2013
(i) v faer
7 s e 604.19 525.66
) Figd / uRaca feda—i # NIL NIL
) $faadt SHE =gy Bl @
gfrel # faeT SIRTE A AR 0T
# faer 72 far w2 NIL NIL
(i) =faal o1 ey R (el / Soweid wfed) uRad-g aret
wd federi, sl S Rygere Bt & el # o & forg ¥R/ aiel / federi
1 = gferyfart @ S R I a1 fadat B o o NIL NIL
(iii) f=ft o1y & forg o et IRRi a1 aRad=r arst ar uRad+ia fed=ri
a7 AT IHE IR hel & gAet Bl WIfie SHMT & w9 H forar ST 2| 118.42 84.60
(iv) foefl o= g & forg o Siifes SRRt srerar 9 WT a& uRadwra afel ar
IRaca fSdeRi a1 ] S =ggeret wel & el §RT YR © Fdid  WRRI/
gRadrT aiel a1 uRada SRt a1 fFad) S ~Jgard Bl & Il & 3rerar
Trerfie gfengfer Sl o gufa: Fax & Sl | NIL NIL
(v) ¥IH ST BT YA R UM 1A TG TP A0 qoIT AThE HApRY
B AR F SR TRIEAT | 32.00 71.49
(vi) Gl BT YA HRE B YR # T3 HuT @ ) & forg yade @ ofvee
BN R BT & oy Rt /il / RedwRt srerar o ufenfol & g sterar Sorrh
MR W FHIUNS] BT AR FT | NIL NIL
(viil) T SR waTet / Tt @ fag BurTa &1 fart @ | NIL NIL
(viii) 2Rt srerar uRac e aiel srerar uRads f9aRt a1 $faed) S@ =gere Bl & et
@ RIS R & e § d@1 g7 &1 T8 g dieagan | NIL NIL
(ix) R SR 3wt At B iR NIL NIL
(x) SgFw goi (AR (dofiard oiik srvsiigd G & T4 TadTor | 31.04 29.22
Yol IIOIR $1 ol YaaUior 785.65 710.97
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7.
7.1

7.2

Lending to Sensitive Sector

Exposure to Real Estate Sector

g in Crore
Category 31.03.2014 31.03.2013
A) Direct Exposure
(i) Residential Mortgages - 8191.77 7137.91
Out of which individual housing loans eligible for being included under priority sector 4574.20 4276.19
(i) Commercial Real Estate - 2076.64 1930.96
(iii) Investmentin Mortgage Backed Securities (MBS) and other securitized exposures NIL NIL
a) Residential 0.21 0.29
b) Commercial Real Estate NIL NIL
B) Indirect Exposure
Fund based and Non-fund based exposure on National Housing Bank and
Housing Finance Corporation 472511 2871.28
Total Exposure to Real Estate Sector 14993.73 11940.44
Exposure to Capital Market .
g in Crore
Items 31.03.2014 | 31.03.2013
(i) Directinvestment
a) InEquity shares, 604.19 525.66
b) InBonds/Convertible Debentures, NIL NIL
¢) In Units of Equity- Oriented Mutual Funds
the corpus of which is not exclusively
invested in Corporate Debt; NIL NIL
(i) Advances against Shares/Bonds/Debentures or other Securities or on clean basis to
individuals for investment in Equity shares (including IPOs/ESOPs) Convertible Bonds,
Convertible Debentures, and units of Equity Oriented Mutual Funds; NIL NIL
(iii) Advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security; 118.42 84.60
(iv) Advances for any other purposes to the extent secured by the collateral security of
shares or convertible bonds or convertible debentures or units of equity oriented mutual
funds i.e. where the primary security other than shares/convertible bonds/convertible
debentures/units of equity oriented mutual funds does not fully cover advances ; NIL NIL
(v) Secured and unsecured advances to stockbrokers and guarantees issued on
behalf of stockbrokers and market makers; 32.00 71.49
(vi) Loans sanctioned to corporates against the security of shares/bonds/debentures or
other securities or on clean basis for meeting promoter’s contribution to the equity of
new companies in anticipation of raising resources; NIL NIL
(vii) Bridge loans to companies against expected equity flows/issues; NIL NIL
(viii) Underwriting commitments taken up by the banks in respect of primary issue of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds; NIL NIL
(ix) Financing to stockbrokers for margin trading NIL NIL
(x) Allexposures to Venture Capital Funds (both registered and unregistered); 31.04 29.22
Total Exposure to Capital Market 785.65 710.97
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7.3 oy arR fod 3o &1 For T oo A
ST SiRaH ** 31 A1 2014 9@ 31 91 2014 d® 31 W 2013 d® 31 A1 2013 T&
FoT (frae) &Y Tg yraEm FoT (frae) T Tg grgET
Ty 5289.26 5.20 4589.43 5.19
g 2412.24 1785.85
W B I G 858.61 372.90
HqegH 60.68 50.45
A Y9 A S 10.83 17.16
Size] 0.43 1.42
wated 0.00 0.00
@l 8632.05 5.20 6817.21 5.19
AR @& faA1® 12.02.2014 & aRUF 4. SHSIRN /¥ 9 &/ T @1 /2014 & AR T < ARG TG & IR W |
Q9 faRIY &1 yScd 0T ST SARET gae -

% 1 31.03.2014 BT A= <20 BT Tacd el FeoT BT [ITeivor fHaT 2 ofR RITTYR &1 B TR o= T2 & Ui I8 01 §F 31 o MRl & 1 afrer
B A B R g1 RITYR, Ry SR fafics 7 IR weayet o Sikew Havt & il aiffed fhar 8, $.5.20 BRIS (T 9§ — T 5.19 TRIS) B
TG ST & |

7.4 9% gRI Udhd SURG! ST (THEIT), W9 SuR W (Shdive) & sifasaor & faawor

75

8.1

8.1.1
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TR |

SYRSAT BT JfaRed CASESECRE] JffaRe T il
M U U DI : DT

syfaea aifira

FHol T AR H, RIS (FRaTEe gRAree |fed) & fory Fuids afivfa & w0 # vew, ffeR, asdd, WUaR, S g
TeRIfer 3 RTETT 173 BT 1M 1734.68 BRI FUY & | YR W dTel SAGRT & (o1 SUCTa, ST P W[l BT SFAT qel Jod 31.03.
2014 BT 10515.76 XIS I 2 |

fafaer

T GHTETT U4 GHTATSA

3ITR QITRET H&T T oIkl FHIT 31.03.2014 TF YRT fHa1 ST GabT 8 | Sdioiy geran wfafteal & fuer & forg fafy=1 wrr Surli & g1 §a
IaH AT B ARl B | deEn 9 g gfaftedt & SRR &7 Bl Wi R B | UEHT & TNIR, 6.33 FRIS BT Gl o B 8213
IrEdoiv Bse ufaftear gomr € |
feI 31.03.2014 BT IR AT WA FHIAT H 6 HE 3 37D FA B oY @ T T8l D1 18 yfafteai & dae H gt o1 Refy &1 <
B fafT wraerT oY Srevd el B |

T gIHT], FATRIA FArTeT, fafdy re i, fafder S @t anfe 3 e IRda Rerd I 1d o I | Fafird 9@ okar FEtEmr # gRE
gepra yfafteat & T aHmae @ forg Frafia ader o o <& 2 |

R AT H S afedl /ISRERT BT Fol MR A Al & AT <RaT FHE Bl 1 SR & | Jae & AR, Wil IR Sugad fawf
BT TR YTT g8 SATaT TRl BT |




aiffe fiqid  Annual Report 2013-14

7.3

Risk Category-wise Country Exposure

g in Crore
Risk category™® | S 05 2014 25231032014 | as 31032013 |  asat31.03.2013
Insignificant 5289.26 5.20 4589.43 5.19
Low 2412.24 1785.85
Moderately Low 858.61 372.90
Moderate 60.68 50.45
Moderately high 10.83 17.16
High 0.43 1.42
Very High 0.00 0.00
Total 8632.05 5.20 6817.21 5.19

**As per the updated country risk classification by the ECGC, vide its circular ECGC /CUD/LB/2014 dated 12.02.2014.

COUNTRY RISK MANAGEMENT:

The Bank has analysed its net funded exposure to various countries as on 31.03.2014 and such exposure to countries other than
Singapore is well within the stipulation of 1% of the total assets of the Bank. In respect of Singapore, which is classified under
“Insignificant” risk category by ECGC Ltd, a provision 0f¥ 5.20 Cr (Previous year< 5.19 Cr) is available.

7.4

7.5

8.1
8.1.1

Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) if any, exceeded by the Bank

g in Crore
Borrower Name Additional Total Highest Percentage of Percentage of
Exposure Exposure additional exposure Total Exposure

] s [ —

Unsecured Advances

Out of total unsecured advances, advances secured by intangible securities such as rights, licenses, authority, etc charged to
the bank as collateral in respect of projects (including infrastructure projects) is ¥ 1734.68 Crores. Estimated total value of
such intangible collaterals mentioned above as on 31.03.2014is¥10515.76 Crores.

MISCELLANEOUS
Reconciliation and Adjustments

Reconciliation of Inter Branch Account is completed up to 31.03.2014. The Bank through various effective steps has achieved
reduction in the old outstanding entries in IBGA. Adjustment of the remaining outstanding entries is in progress. As per the
Management, 8213 IBGA credit entries aggregating to¥ 6.33 crore are outstanding.

In view of net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than 6 months
ason 31.03.2014, no provisionis required.

Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in bank
reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate adjustments.

Balancing of subsidiary ledgers/registers and reconciliation with general ledgers are in progress at some branches. In the
opinion of the management, consequential financial impact of the above on the accounts will not be significant.
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82 a8 @ SR I B & fIY 97¢ MY yraem=il 31 Af¥:
T e H
2013-14 201213
BRI B fTT YTaen=T (3T &) 316.73 245.09

8.3

31.03.2014 BT fAAIFAT SRIBR AT FHTAT AT 1166.33 BRIS BV (U IF 1122.45 BRIE TUY) of, §% §RT SRR I T il wR o fafde=
el WTrTRAT & W9eT @fad &, 99 R AR Sl gY fHdl TR & Waem™ W AR S=1 snaede ) 711 77 2 |

ARG Rord 46 gRT AT ¢ GUST BT YHSTHRT

9§ & IRM, WRAT Rord da 9, darrdy F7a & sFgures, Srell Al @) ggae T o)A, Thdl U9 § FH iR T Y wEer §
JTERNSITTHTH H fetfd / e Rt & forg 6.60 @rg Ty (122 faftedt) FafT e |

Irad rRaat

IRER H %.10.80 RIS T alel! URHUfl A &, FoTehT 981 o 192.98 RIS BUT & (fUsel a9 T 58.05 dH-rs $UY), foTeas forg dsfianor ot
SR EATY B ST IET E |

9% <1 99 2013—14 B SR U A HUfTAT BT SIFAICT eAIPHD! RT ST IR e W JAHA (BT TAT 37D TROTFRERY 1247.06

PRIS BT 1 4 gleg R BT " ITeed ReTd @ ST o 17 | geied fhy TTY e IR S1fRad JedsTs 45.19 BRIs Uy off (7 a9 3
32.24 FRIS BUY) T AT g BT I BT JATRT BT AT & AT IHD! FHG S T BT ATERVN YA Rofd Wl H PR AT T8 |

FHRMAT & (TS 8 ST H AT T8 ggfa

1.

8.5

142

Hufcaat &1 Jeu Y 9 $ART UERT I UTaher T SIrar 8 e Hufcadl & Aiel # S AR Hele / amfiiiads SiTe, STet sifavad i &
AT &, ST Jeidh+T A8 Ughal 3 far T g |

Jeater1 RIS # 4fH, 39RT, GE—GARN & o, IS THR TAT (707 1 UHiT & MR IR Tabfed € |

SURT & AT ¥, [T BT UTaher aqaR / Fafor &= Jorr faRy fIaver & smerR wR Uiy Sors &% 4 f5ar SIra € a1 $ARd & Siiasiard gee &
W AT AT |

I & ST IR e =Te] IR Hed & TR WR e fhar S 2 |

T ud B @ § o oY @ aeq Ry g grannE iR sreReadars & d6warg

T RIeT H

=1 @ i fby ¢ yraems 2013-14 201213

) e gou ¥ qeugrd (Frae) 90.62 25.19
i)y IR—fres i (Frae) 1147.11 953.03
forerer 7.45 (0.05)

iii) e afim 149.19 155.35
iv) eI 316.73 245.09
v) U ERRE il (Tedid) 29.11 125.50
vi) e 1.44 (23.90)
aol 1741.65 1480.21
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8.2 Amount of Provision made forIncome Tax during the year:
g in Crore
2013-14 201213
Provision for Taxation (Income Tax ) 316.73 245.09
The disputed Income Tax paid as at 31032014 was < 1166.33 Crore (previous year 3 1122.45 Crore). No provision is
considered necessary for the said disputed demands on account of judicial pronouncements and favourable decisions in
Bank’s own case.
8.3 Disclosure of Penalties imposed by RBI
During the year, RBI has imposed penalty of% 109.30 lakhs (156 entries) (Previous Year< 6.60 lakhs -122 entries) for
non-compliance of KYC/AML guidelines, non-detection of forged notes, shortages in cash remittances and delayed / wrong
reportingin ICCOMS in Currency Chesthandling operation.
8.4 FixedAssets
8.4.1 Premises include properties costing ¥ 10.80 Crore (previous year -3 10.80 Crore), the book value of which is ¥ 192.98
Crore (previous year -% 58.05 Crore), for which registration formalities are in progress.
8.4.2 Bank revalued itsimmovable properties during the year 2013-14 at fair market value as determined by approved valuers and

the resultant appreciation of ¥ 1247.06 Crore was credited to “Revaluation Reserve Account”. Additional depreciation on the
revalued portion amounting to ¥ 45.19 Crore (previous year X 32.24 Crore) has been charged to Profit & Loss Account and an
equivalent withdrawal is made from the “Revaluation Reserve Account”.

Methodology adopted for Revaluation of Properties:

8.5

1. The value of the properties are estimated by Land and Building method and in case of properties like Residential flats /
commercial space where there is undivided share of land, the valuation was done by Composite Method.

2. The valuation reportindicated the value of land, building, amenities, etc. along with the type and nature of construction.

3. As regards the building, the value is estimated by adopting plinth / built up area and rates per unit area depending on
specification and the future life of the building is clearly stated.

4. The fair market value of land is determined on the basis of current market value.

Break-up of 'Provisions & Contingencies' shown under the head Expenditure in Profit and Loss Account :

% in Crore
Provision made towards 2013-14 201213
i) Depreciation in the value of Investments (net) 90.62 25.19
i)  Non-Performing Advances (Net) 1147.11 953.03
Investments 7.45 (0.05)
iiiy Standard Advances 149.19 155.35
iv) Income Tax 316.73 245.09
v) Restructured Advances (NPV) 29.11 125.50
vi) Others 1.44 (23.90)
Total 1741.65 1480.21

143




& Fldian by
Indian Bank

8.6

8.7

8.8
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ECRICEICE T axrer H
ECRUCEIERCIGIE 201314 2012-13
T seE (1 a) 139.58 139.58
9. 99 o IRH SIS 0.00 0.00
A Sugad 9¥ & IR HH 46.06 0.00
J. oIy (31 9) 93.52 139.58

YRR Rord 9 @& aRuz Eam sRdes 2013—14 /SIASET  dwar ddt 95 /21.04.048 / 2013—14 &6 07.02.2014 ¥ 1g7d wd dF &

S ERT AgAIRT A & AR, 9% 7 9§ & <R gl UaeT A 3oid MRl & Y S0 46.06 PSS RIT Wqe &1 IwANT

frarg |

UTed Rrdrad

T. UTe® Rrema
T a9 o gend # Sfad Rieradl a0 4. 65
. 9 B IRE T Rrprid 31 . 5711
. 99 b SRM MU T3 Rrerdr o 9. 5641
3. q9 B AT H ifad Rreridi @1 4. 135
9. Bfec 1

T Y & PRI A dfed Rl 37 4. 66
. 9§ & IRE U Rreprid @) 9. 878
. 99 B IRE AUers s RierIdl &l 4. 925
S 99 & ofd H <ifed Rreridi @ 4. 19

HST BTS ATt # TG @) siraraiel R afiavor / Raifér areia Red 3 & feenfeei vd 9 gt ergafed ifd & orgar fear sar 8

H. vdvH Rrera
T | e
T v o) gRand # dfad Rierdi ol | 800 351
. 99 b SR U el o 9. 114560 13426
. 9Y BT SR FUCTs TS RIbrIdl &l 4. 114698 13548
S 99 B T H dfed el @ 4. 662 229
e Areured gRT TR 3R ¥9 & gRT draif~aa fey T arferfofa
U Ty @l YR H ShrIifad AffFrot @ 4. Nl
. 98 & SRE BT Arpurel gRT U fpy T srffoly 7 4. Nl
. Y b SR BT~ by TV FfS~ol & 4. I
Q). T8 @ ofd # <fad rwpraffaa ol o . Nl

e : Fod fHew Frgfraer for. @ @ § Feiiar 99 & dof 7 SRAens & et & TR S @) off | difieng 7 RS @Y <7 1 grar
FRA GY FEIIRIAT HE P IR aT8 TR faT o7 3R $UY 400 RIS BT QT e IR UFRRET vt @ forg weret rgafar €1 1€ off qerm sa+ gar
e o1 30T BT 100 FRTS AT | RIS §RT TR TATCTUT HYAT 2013 & 4832—34 H AT e AT & TS & ITAR TAR §a BT
e BUY 100 FRIS BT A, AT G985 o RIS Gral et T WiR ARER & ATeF {5 131 | A9 498 =raTerd & |9ae

B aTe =rafolaT @ forv dflia @ |
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8.6

8.7

8.8

Floating Provisions:

g in Crore
Floating Provisions Account 201314 2012-13
(a) Opening Balance (1stApril) 139.58 139.58
(b) Additions during the year 0.00 0.00
(c) Drawdown during the above year 46.06 0.00
(d) Closing Balance 93.52 139.58

As permitted by Reserve Bank of India vide its circular no.RBI/2013-14/485/DBOD No.BP.95/21.04.048/2013-14 dated
07.02.2014 and also pursuant to Bank’s Board approved policy, the Bank has during the year utilized a sum of ¥ 46.06 crores

from Floating Provisions towards specific provision for Non Performing Assets.

Customer Complaints:

A.Customer Complaints

(a) No. of complaints pending at the beginning of the year 65
(b) No. of complaints received during the year 5711
(c) No.of complaints redressed during the year 5641
(d) No. of complaints pending at the end of the year 135
B.Credit Card
(a) No.of complaints pending at the beginning of the year 66
(b) No. of complaints received during the year 878
(c) No.of complaints redressed during the year 925
(d) No. of complaints pending at the end of the year 19

Classification / Reporting on Movement of NPA in credit card receivables is done as per RBI guidelines and Board approved

Policy.
C.ATM Complaints
Of which
Total acquirer
(a) No.of complaints pending at the beginning of the year 800 351
(b) No. of complaints received during the year 114560 13426
(c) No.of complaints redressed during the year 114698 13548
(d) No. of complaints pending at the end of the year 662 229
Number of awards passed by the Banking Ombudsman and implemented by the Bank is as follows:
(a) No. of unimplemented awards at the beginning of the year NIL
(b) No. ofawards passed by Banking Ombudsman during the year NIL
(c) No.ofawardsimplemented during the year NIL
(e) No.ofunimplemented award at the end of the year NIL

Note: In the A/c M/s Nimbus Communications Ltd, guarantees were issued by Consortium Banks favouring BCCI. BCCl filed
suit against Consortium Banks claiming guarantee liability and in the suit, conditional leave to defend was granted on making
payment of ¥ 400 crores, wherein our Bank share is¥ 100 crore. Pursuant to the order of Hon’ble Supreme Court of India in the
SLP No. 4832-34 of 2013 filed by BCCI, remittance of our Bank’s share of ¥ 100 crore was made with the Prothonotary and
Senior Master of the Hon’ble High Court of Bombay. The summary suit is pending adjudication before Hon’ble High Court of

Bombay.
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8.9

8.10

8.1

8.12

8.13

8.13.1

8.13.2
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qd formifaal &) gasm 4, 31.03.2014 & FuT< A § yTd UES Rreraal o1 affevor

& qafferor @ g foardl ¥ gt Rrerad
31.03.2013 30.06.2013 30.09.2013 31.12.2013 31.03.2014
£l % L3l % 9 % 9 % ;) %
1| erfiH 183 27 195 28 236 32 228 15 147 5
2 | vdH 153 23 145 21 174 24 187 12 182
3 | Bfsc®S 0 0 0 0 0 24 2 53
4 | UTED AT 9 1 37 196 13 454 16
5 | e 0 0 0 0 0 0 0 1
6 | o 186 27 186 27 168 23 183 12 136 5
7 | A= §feT 60 9 36 5 33 5 174 1" 371 14
8 | IRBRI I 82 12 122 17 77 10 112 92 3
9 | fafaer 0 92 308 11
10 | UHRIRRITS |aTy 0 57 164
11 | ggor 4 1 1 52 167
12 | drenfire 0 0 0 0 0 244 16 664 24
@l 677 | 100 695 100 728 | 100 1549 100 2739 100
& g1 W) TR 3% HFhe :

31.03.2014 B T TY B IR b GRT 3462.48 TS BUY o & foTU 943 TIex iTh H7he WIRI fBT MU €| 31.03.2014 BT 388 <l 3

HFHS gHRIT & FOTTdT I 1289.59 HRIS TIT B |

d% g1 AR & wifgs TRERAT B 9N STREIRa & U39 & SR 4, RATYR W & 61 @) <Aad Had qarfod gon [
MBS B Gfef B B oy JUAST 43 THIMERN (31.03.2014 BT FHXIT JATSUASNR 257.90 PRIG BT TAGE M) BT A FRIANT FRaATE |

IO T 2 $RT d gee BTEdIdieRe)

22.09.2008 BT § gIRT THIVT [T &g 53 d% g¥e wenfud far mam & it grivT e W o= w0 9 Sivad &7 <o §Y TTIT Sfaw”| &l
g H THETI &I FeTIdl S H ol g8 of faff=T wwenaif / s1ffiaxvil & 1oy d8eR TR IR T $-+1 2 W93 RA1fid B gU o0

RO fe@™ T Igaed & 2 |

T BT FHTER AR TREGR B LT & IR, 39 =19 & Fef 6T o5 TaRIGrTR UfierT e (SS9 &) WU, IR Seal
# 1 T B ISR (erfwae ¥ ), Y=k ggee) HERnid &5 H), FeR, gHYR), SHIEIYRH, FIRR, A, S, Requomid, e, deeR
AR RBYRA (AT ) i1 TRIOT dRISHTR JaTall BT BIerel ST FfRIET0T U1 BT T’y I [RIGNTR /RISTTR U # e 8 |

STETS 3, ot qoIr ¢rAiva &1 g T (d gRT JAT FHitha)

SR BT HH-w0T T axe ¥
T T IS ST @t gt S (R =) 12445.64
I B FHot STAIRAT & AT I FIH TS SRS BT STHIAT BT Hfererdt 8.11%
I BT HHI NERSR
I T IS ARSI BT e 313H 20747.46
I BT HeT STA B AT I TI TS SURBAIS DT SAIHAT BT TIer 14.76%
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8.9

8.10

8.11

8.12

8.13

Classification of customer complaints received during the quarter ended 31.03.2014 compared to the previous
quarters:

SI.No| Classification Complaints received during the quarter ended
31.03.2013 30.06.2013 30.09.2013 31.12.2013 31.03.2014
No. % No. % No. % No. % No. %
1 | Advances 183 27 195 28 236 32 228 15 147
2 | ATM 153 23 145 21 174 24 187 12 182
3 | CreditCard 0 0 0 0 0 0 24 2 53
4 | Customer Services 9 1 8 1 37 5 196 13 454 16
5 | Demat 0 0 0 0 0 0 0 0 1
6 | Deposits 186 27 186 27 168 23 183 12 136 5
7 | General Banking 60 9 36 5 33 5 174 11 371 14
8 | Govt. Schemes 82 12 122 17 77 10 112 7 92 3
9 | Miscellaneous 0 0 0 0 0 0 92 6 308 11
10 | NRI Services 0 0 0 0 0 0 57 3 164 6
11 | Remittances 4 1 3 1 3 1 52 3 167 6
12 | Technology 0 0 0 0 0 0 244 16 664 24
TOTAL 677 | 100 695 100 728 | 100 1549 100 2739 100

Letter of comfortissued by the Bank:

During the year ended 31.03.2014, 943 letters of comfort have been issued by the bank amounting to ¥ 3462.48 Crore. The
letters of comfort outstanding as on 31.03.2014 are 388 amounting to < 1285.59 Crore.

In view of the Letter of Responsibility given by the Bank to the Monetary Authority of Singapore, the Bank maintains deposit to
the extent of USD 43 mio (equivalent to INR 257.90 Crore approx as on 31.03.2014) with Singapore Branch to meet the
minimum NetAdjusted Capital Funds requirement of the Branch.

Indian Bank Trust for Rural Development (IBTRD):

Indian Bank Trust for Rural Development has been set up by the Bank on 22.09.2008 to exclusively focus on rural
development and accomplish better results by coordinating with various other players/ agencies who are also engaged in the
development of rural areas.

Under the Trust, Indian Bank Self Employment Training Institutes (INDSETIs) have been established in 12 centers, viz.
Chittoor (in Andhra Pradesh), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,
Namakkal, Salem, Thiruvannamalai, Thiruvallur, Vellore and Villupuram (in Tamil Nadu) to impart skill oriented training to
rural unemployed youth, to enable them to either self / wage employed as per the directions of Ministry of Rural Development,
Government of India.

Concentration of Deposits, Advances, Exposures and NPAs (As compiled by the Bank)
8.13.1 Concentration of Deposits

g in Crore
Total Deposits of twenty largest depositors (domestic only) 12445.64
Percentage of Deposits of twenty largest depositors to total Deposits of the Bank 8.11%
8.13.2 Concentration of Advances Zin Crore
Total Advances to twenty largest borrowers 20747 .46
Percentage of Advances of twenty largest borrowers to total Advances of the Bank 14.76%
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8.13.3 YaRUISRI & G-l

fEaSl
T T IS SURSBATIN / TTESDT BT ol TaRdToR 27678.38
% & SURGAIS / TTEDHI B Kol TadoR & G 99 qa9 9
SURGART / UTEDT BT TIRAISR BT Jirerd 15.39%
8.13.4 TN &1 Hp—a ol % e ¥
HIH TS AR T WIell Bl el TaRdTorR 984.23
8.14 WUdeR dR TAAY
Eiey NEFIN I HaeR # o A
& 1T YUY BT ufoerd
1. P vd Hefa srieam 1.85%
2. SENT(ATgeI, 7Y, A3l Td a3) 6.60%
3. Srarg 1.39%
4. FfdTa 0T 2.16%
815 UAdY # uRad+
faazor Tl Hs TUY F
01 T 2013 BT Fehel TAYIY (F2TLTY) 3565.48
Y & TR SIS (AT YY) 2832.32
SU—aet () 6397.80
o
(i) Prfe—=Ta 274.08
(ii) TR BT arafee <Ry 673.83
(iii) agferat (@ife =1 fory Y @rat | agelt i IRt B Brewy) 405.64
(iv) T / fadeyet SefiGt @1 9e @ # Sten 475.94
(v) Sugad (jii) @ Sfcld SaTet A&l & aTeffal dec Wi ¥ Sref T 6.11
Su—ae (1) 1835.60
31 A/ 2014 BT Ahdl YUY (@Fc AT T—T) 4562.20
aepN@ Geftal &) 9ee @ § ST NEaSR
faazor 2013-14 201213
e 01 B deC WA ¥ TTel T Tdmia! / fadayol He&fda w@rdf o1 srery 2419.04 2168.11
Sirs : a9 & IR 9 W H STel T qdha / fadeqo! @ 487.47 508.51
U353 () 2906.51 2676.62
ey : 9§ & <R fUsd 9ee Wd # STl T aha /
et et F @ T age (@) 924.11 257.58
31 919 P 37 919 (T — ) 1982.40 2419.04
8.16 3aRfiy Raai, gadiy AR o
faraxor T axis A
et snfaat 9181.26
B Y 348.06
RENRSEIY 278.23
INESIRgELN 130.86
Bt o 334.27
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8.13.3 Concentration of Exposures

R in Crore
Total Exposures to twenty largest borrowers/customers 27678.38
Percentage of Exposures of twenty largest borrowers/ customers to
Total Exposures of the Bank on borrowers/ customers 15.39%
8.13.4 Concentration of NPAs % in Crore
Total Exposures to top four NPAaccounts 984.23
8.14 Sector-wise NPAs
Sl No. Sector Percentage of NPAs to
Total Advances in that sector
1. Agriculture & Allied activities 1.85%
2. Industry (Micro, small, Medium and Large) 6.60%
3. Services 1.39%
4. Personal Loans 2.16%
8.15 Movement of NPAs
Particulars ZinCrore
Gross NPAs as on 1st April of 2013 (Opening Balance) 3565.48
Additions (Fresh NPAs) during the year 2832.32
Sub-total (A) 6397.80
Less:
(i) Upgradations 274.08
(ii)Amount assigned to ARC 673.83
(iii) Recoveries (excluding recoveries made from upgraded accounts) 405.64
(iv) Technical/Prudential Write-offs 475.94
(v) Write-offs other than those under (iv) above 6.11
Sub-total (B) 1835.60
Gross NPAs as on 31st March 2014 (closing balance (A-B) 4562.20
Technical Write-off g in Crore
Particulars 2013-14 2012-13
Opening bal of Technical / Prudential written-off accounts as at April 1 2419.04 2168.11
Add: Technical/ Prudential write-offs during the year 487.47 508.51
Sub-total (A) 2906.51 2676.62
Less: Recoveries made from previously technical/prudential written-off
accounts during the year (B) 924 .11 257.58
Closing bal as at March 31 (A-B) 1982.40 2419.04
8.16 Overseas Assets, NPAs and Revenue
Particulars g in Crores
Total Assets 9181.26
Total NPAs 348.06
Gross NPA 278.23
Net NPA 130.86
Total Revenue 334.27
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8.17 a) Off-balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)

8.18

8.19

9.

9.1

Domestic Overseas
NIL NIL

b) Disclosures relating to Securitisation : NIL
c) Credit Default Swaps: NIL
BANCASSURANCE BUSINESS

During the current year, the Bank has earned commission, etc, to the extent of ¥ 8.90 Crore on sale / marketing of various
Bancassurance products (previous year< 16.31 Crore).

g in Crore
SINo. Nature ofIncome 2013-14 201213
1 For Selling Life Insurance Policies 4.84 12.43
2 For selling Non-life insurance policies 3.62 3.22
3 Others — For selling Mutual Fund Products 0.44 0.66
Total 8.90 16.31

An account in Bank’s Overseas branch was classified as Sub-standard due to Host country’s norms for reasons other than
record of recovery on account of re-structuring. In the Host country, a restructured account is to be classified as sub-standard
irrespective of any default in recovery. During the year, the facility was transferred to Indian branch of the Bank by utilizing the
FCNR resources. The balance outstanding as on 31.03.2014 is¥ 144.00 crores.

The Bank is of the view, the account on the date of restructuring was Standard asset had the same been in India. Now, after
being transferred to India, the erstwhile Host country norms no longer apply and would now be governed by IRAC norms
applicable to a restructured account in India, therefore the account is now considered as Restructured Standard Asset.

Confirmation of the above is also being sought from the Reserve Bank of India.

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS (AS):

CASHFLOW STATEMENT (AS 3)

The Cash Flow statement for the year 2013-14 is annexed separately.

9.2

9.2.1

EMPLOYEE BENEFITS (AS 15)

During the year 2010-11, the Bank reopened the pension option for such of its employees who had not opted for the pension
scheme earlier and the limit of gratuity payable to the employees of the bank was also enhanced pursuant to the amendment
to the Payment of Gratuity Act, 1972. As a result, the pension liability in respect of existing employees was ¥ 813.22 crores and
the increase in gratuity liability was ¥ 166.00 crores as per actuarial valuation. RBI, vide circular
No.DBOD:BP:BC/80/21.04.018/2010-11 dated 09.02.2011, permitted Banks to charge 1/5th of such liability every year.
Accordingly, during the current year, a sum of 3 162.65 crores towards pension and ¥ 33.20 crores towards gratuity is charged
to Profit and Loss account. The unrecognized liability pending for amortization over the remaining period is ¥ 162.64 crores

towards pension and¥ 33.20 crores towards gratuity.

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss
Accountand Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under:
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Yol D A
(TR fadt & wU H o) 31/03/2014 31/03/2013
Eretica ficid terd — 15 9§ SI—Wd TR TG

9.32 9T iR SUGE—10 99

S IR g 9.03 ufcerd 8.37 yfaera
I g Bl TR 550 Tfcrerd (aaT HwieA

TG 050 Ufiera Afed) 4.00 Tfcrerd
IS B & U3 & fore 1.00 ufeera iR SueE U & forw 1.00 ufaerd e
% o1 2.00 wfaerd SyeH & forv 2.00 wfererd

YIS STRAAT IR SMUfET Uferwet f av* 9.00 ufererd 9.00 wferera
ERERISNER IRATST $HT1S FoT () s aiamT

* VTT SMRAAT TR U Uit 1 &R, Ged) TS U= AL T el |
ISy # SraTel 90 TSI BT Mol R, aRsdr, U= 3fiR e e # smyfif el #ivT S S el o1 fewrg # o gg faar

ST 2 |

are 9 2013—14 T oISt |
Il. sreaar & adae gea (fdan) § uRada — Ry ENE] ELCE] geadl
U9 AT BT @ HETT fafer fafer TS
a9 & R ¥ didian 4521.26 810.57 236.22
TSI AARTT 406.55 67.34 20.99
A H HAT AT 57.07 36.16 22.16
et Syt T — (FEa T/ FifRd om) 0.00 0.00 0.00
AT T ST — ( UEEE TS/ iR @) 0.00 0.00 0.00
e A (318.32) | (129.59) (74.29)
T R SiHD S /(A7) (e o 263.75 113.34 (4.39)
Ty & g ux didian 4930.31 897.83 200.69

fosa adf 201213 e
Il. srearaT & aduE Yea (didier) A uRads — sy ERE SUgH gedl
Tq AN BT AT GHTETT fafer fafer g
a9 & A § didian 3863.80 755.05 218.06
EISKIUG 313.05 58.46 15.78
A H |1 ART 62.24 34.40 63.56
farTer At T — (TEEr T/ AR o) 0 0 0
farTe AaT AT — (7 UgA T8/ 3R o) 0 0 0
e o (251.30) | (113.23) (58.95)
T R TS B /() (e s 533.47 75.89 (2.23)
g 3T garfia ux didien 4521.26 810.57 236.22
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.LPRINCIPAL ACTUARIAL ASSUMPTIONS

[Expressed as weighted averages] 31/03/2014 31/03/2013
Discount Rate 9.32% for Pension-15 year
G-sec paper and 9.03%
for Gratuity-10 year G-sec paper 8.37%
Salary escalation rate 5.50%(includes 0.50% for
wage revision) 4.00%

Attrition rate

1.00% for Pension and
2.00% for Gratuity

1.00% for Pension and
2.00% for Gratuity

Expected rate of return on Plan Assets *

9.00%

9.00%

Method used

Projected Unit Credit (PUC) actuarial Method

* Expected Rate of return on Plan Assets not applicable for Leave encashment.The estimates of future salary increases are
considered taking into account inflation, seniority, promotion and other relevant factors, such as supply and demand in the

employment market.

Current Year 2013-14

gin Crore
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 4521.26 810.57 236.22
Interest Cost 406.55 67.34 20.99
Current service cost 57.07 36.16 22.16
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (318.32) (129.59) (74.29)
Actuarial (gain)/loss on obligation (balancing figure) 263.75 113.34 (4.39)
PVO as atthe end of the year 4930.31 897.83 200.69
Previous year 2012-13 Zin Crore

Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension | Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 3863.80 755.05 218.06
Interest Cost 313.05 58.46 15.78
Current service cost 62.24 34.40 63.56
Past service cost—recognized/ vested benefits 0 0 0
Past service cost—unrecognized / non-vested benefits 0 0 0
Benefits paid (251.30) (113.23) (58.95)
Actuarial loss/(gain) on obligation (balancing figure) 533.47 75.89 (2.23)
PVO as atthe end of the year 4521.26 810.57 236.22
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arq 9  2013—14 T ersl |
. gsr st & sfaa Jea  uRad+a — LRIE] U gl
3T U9 Ud AT HT AT FHET fafer fafer qATS
a9 & IRY H ArorT ARaal &1 Sfua [ 4195.97 74417 0.00
TSI STRAAT IR JTUfEra ufiwhet 418.96 66.32 0.00
3fereT 492.93 184.38 35.53
e AT (318.32) | (129.59) (35.53)
ArorT ST TR dried @t /(81 (Riger siide) (21.88) (0.65) 0.00
g &) wAIfed wR A RaAl &1 Sfua qou 4767.66 864.63 0.00
fse ad 2012—13 % et
1. Ao anfaal & Sfaa e 9 uRad+ - ENE] SugH gl
3T AN T IJANAY BT T FATE ferfer ferfer TS
e & R § Ao kAl &1 Sfad g 3375.87 655.45 0
T STRAT IR JTUfEra ufiwhet 294.92 55.79 0
ENEE 752.13 146.16 58.95
e @ (251.30) | (113.23) (58.95)
TrorT ST TR drwied anT /(@1 (Riger siide) 24.35 0 0
g @) wAIfed uR Ao sRaal &1 Sfaa qe 4195.97 74417 0
are] 9 2013—14 T oeret
IV. Ao anfiaal R arafds gfaea LRIE U gedl
frfer frfer qTS
TSI ITRIT IR AUfEra ufioret 418.96 66.32 0.00
TrorT enRelt TR dridwe o (=1) (21.88) (0.65) 0.00
TTSIT SR IR aR<fads Ffrhel 397.08 65.67 0.00
fread af 2012—13 7 Rl &
IV. areT el wR arafas gfawa LG ERCiR gl
forfer farfer qATE
T SR IR JMUfEra ufiwhet 294.92 55.79 0
TISFT SR TR A o (@) 24.35 0 0
ATSTT JMRTIT TR AR fIas ferhet 319.27 55.79 0
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Current Year 2013-14

gin Crore
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 4195.97 74417 0.00
Expected return on plan assets 418.96 66.32 0.00
Contributions 492.93 184.38 35.53
Benefits paid (318.32) (129.59) (35.53)
Actuarial gain/(loss) on plan assets [balancing figure] (21.88) (0.65) 0.00
Fair value of plan assets as at the end of the year 4767.66 864.63 0.00
Previous year 2012-13 Zin Crore
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension | Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fairvalue of plan assets as at the beginning of the year 3375.87 655.45 0
Expected return on plan assets 294.92 55.79 0
Contributions 752.13 146.16 58.95
Benefits paid (251.30) (113.23) (58.95)
Actuarial gain/(loss) on plan assets [balancing figure] 24.35 0 0
Fair value of plan assets as at the end of the year 4195.97 74417 0
Current Year 2013-14 Zin Crore
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 418.96 66.32 0.00
Actuarial gain/ (loss) on plan assets (21.88) (0.65) 0.00
Actual return on plan assets 397.08 65.67 0.00
Previous Year 2012-13 Zin Crore
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 294.92 55.79 0
Actuarial gain/ (loss) on plan assets 24.35 0 0
Actual return on plan assets 319.27 55.79 0
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are], a9 2013—14 2 et 3
V. ggar T a1 S¥ied oard /g1 U SUgH gedl
fafer ffer LK1
99 & forg dmidds @ / (1) — arear 263.75 (113.35) 4.39
T @ forg dmiwe o / (@1 —arorT snfaar (21.88) 0.65 0.00
af & forg gt (@) / @iy (285.63) (112.70) 4.39
I & SR Ygd™ 1Y SIS (@) /81 (285.63) (112.70) 4.39
T & ofd # 7 vgAr T At (@) /B 0.00 0.00 0.00
fose af  2012—13 T el H
V. uga™Er a1 fiHied oA /g LRE] SUSH gedl
fafer ffer SiGIE]
af & o ST e o/ (T1Y) — e (533.47) (75.89) 2.23
Ty & foQ dides a9 / (B19)—rerT sTRaa 24.35 0 0
¥ & o et (@) / =1 (509.12) (75.89) 2.23
I & SR Yga™ ¢ SIS (@) /21 (509.12) (75.89) 2.23
Is & 3 # 7 ygAM 1Y fHidwD (A1) /716 0 0 0
are, a9 2013—14 SN
VI. gaa o3 # ggar A [T iR gafta fazawor ENE SUSH BT
fafer it A
T BT IAA Jod 4930.31 897.83 200.69
AT ITRTAT BT 3o o 4767.66 864.63 0.00
3R 162.65 33.20 200.69
TSI 7 &1 T HHAUIDBTC ST 0.00 0.00 0.00
qEA | @ T fATa |1 anTa 162.65 33.20 0.00
o = ¥ T T R / (325 0.00 0.00 200.69
fise af  2012—13 T axrel H
VI. gas o A vgar i aRmm iR G4§fta fazawor ENE] ELEES gedl
fafey fafer AT
T BT GAHH oo 4521.26 810.57 236.22
AT SR T 3o Jo 4195.97 74417 0
IR 325.29 66.40 236.22
&I 5 & T HHAVTHTA STaT 0.00 0.00 0.00
ga | @ T fATe Har AT 325.29 66.40 0.00
o T 3 vEEr T o / () 0.00 0.00 (236.22)
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Current Year 2013-14

gin Crore
V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension | Gratuity Leave
Fund Fund Encashment
Actuarial (gain)/loss forthe year - Obligation 263.75 (113.35) 4.39
Actuarial gain/ (loss) for the year- Plan Assets (21.88) 0.65 0.00
Total gain/ (loss) for the year (285.63) (112.70) 4.39
Actuarial gain/(loss) recognized in the year (285.63) (112.70) 4.39
Unrecognized actuarial gain /(loss) at the end of the year 0.00 0.00 0.00
Previous Year 2012-13 Zin Crore
V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) for the year - Obligation (533.47) (75.89) 2.23
Actuarial gain/ (loss) for the year- Plan Assets 24.35 0 0
Total gain/ (loss) for the year (509.12) (75.89) 2.23
Actuarial gain/(loss) recognized in the year (509.12) (75.89) 2.23
Unrecognized actuarial gain/(loss) at the end of the year 0 0 0
Current Year 2013-14 Zin Crore
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 4930.31 897.83 200.69
Fairvalue of plan assets 4767.66 864.63 0.00
Difference 162.65 33.20 200.69
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 162.65 33.20 0.00
Asset/(Liability) recognized in the balance sheet 0.00 0.00 200.69
Previous Year 2012-13 Zin Crore
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension | Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 4521.26 810.57 236.22
Fair value of plan assets 4195.97 744 .17 0
Difference 325.29 66.40 236.22
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 325.29 66.40 0.00
Asset/(Liability) recognized in the balance sheet 0.00 0.00 (236.22)
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arq 9  2013—14 T ersl |
VII. &9 Uq Bif a9 o e T g v SUH gl
ffer ffer SiGIE
A HaT AT 57.07 36.16 22.16
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A AT AT 62.24 34.40 63.56
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VII. g9 93 9 vgar R <gmamed § aRkad| LG ELCE] BT
ffer fafer TS
forarer ST o AR 9 (0.01) 0.00 218.06
SRIFITAR 21T 752.13 146.16 77.11
e afera (752.13) | (146.16) (58.95)
et <aar &1 sfqey (0.01) 0.00 236.22
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Current Year 2013-14

gin Crore
VII. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave
PROFIT AND LOSS: Fund Fund | Encashment
Current service cost 57.07 36.16 22.16
Interest Cost 406.55 67.34 20.99
Expected return on plan assets (418.96) (66.32) 0.00
Net actuarial (gain)/loss recognised in the year 285.63 114.00 (4.39)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 162.65 33.20 0.00
Expenses recognized in the statement of profitand loss 492.93 184.38 38.76
Previous Year 2012-13 Zin Crore
VII. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave
PROFIT AND LOSS: Fund Fund Encashment
Current service cost 62.24 34.40 63.56
Interest Cost 313.05 58.46 15.78
Expected return on plan assets (294.93) (55.79) 0.00
Net actuarial (gain)/loss recognised in the year 509.12 75.89 (2.23)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 162.65 33.20 0.00
Expenses recognized in the statement of profit and loss 752.13 146.16 77.11
Current Year 2013-14 Zin Crore
VIIl. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 0.01 0.00 236.22
Expense as above 492.92 184.38 38.76
Contribution paid (492.93) (184.38) (74.29)
Closing net liability 0.00 0.00 200.69
Previous Year 2012-13 Zin Crore
VIIl. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability (0.01) 0.00 218.06
Expense as above 752.13 146.16 77.11
Contribution paid (752.13) (146.16) (58.95)
Closing net liability (0.01) 0.00 236.22
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T Fret
IX. are 9 2013—14 ENE| EREE godl
fafer fafer g
T BT IAA oo 4930.31 897.83 200.69
AT TRt 4767.66 79517 0.00
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T et #
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ol &= & dfve 0.00% 0.00% 0.00% 0.00%
T AT 3.36% 1.00% 5.00% 1.44%
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XI. 3Tl ¥ & RM e W SeH
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gin Crore
IX. Current Year 2013-14 Pension | Gratuity Leave
Fund Fund Encashment
Present Value of obligation 4930.31 897.83 200.69
PlanAssets 4767.66 795.17 0.00
Surplus/ (Deficit) (162.65) (102.66) (200.69)
Experience adjustments on plan liabilities- (loss)/ gain (263.75) 113.35 (4.39)
Experience adjustments on plan assets- (loss)/gain (21.88) 0.65 0.00
R in Crore
IX. Previous Year 2012-13 Pension | Gratuity Leave
Fund Fund Encashment
Present Value of obligation 4521.26 810.57 236.22
Plan Assets 4195.97 74417 0.00
Surplus /(Deficit) (325.29) (66.40) (236.22)
Experience adjustments on plan liabilities- (loss)/ gain (5633.47) (75.89) 2.23
Experience adjustments on plan assets- (loss)/gain 24.35 0.00 0.00
X. MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity
(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund
2013-14 2012-13
Government of India Securities and State
Government Securities 37.00% 50.00% 55.00% 51.91%
High Quality Corporate Bonds 26.91% 30.00% 40.00% 46.65%
Special Deposit Scheme 0.00% 1.00% 0.00% 0.00%
Funds managed by Insurer 32.73% 18.00% 0.00% 0.00%
Private Sector Bonds 0.00% 0.00% 0.00% 0.00%
Others (PSUs) 3.36% 1.00% 5.00% 1.44%
Total 100.00% 100.00% 100.00% 100.00%
g in Crore
CONTRIBUTION DURING NEXT YEAR Pension Gratuity Pension Gratuity
Fund Fund Fund Fund
2013-14 2012-13
Xl. ENTERPRISE'S BEST ESTIMATE OF
CONTRIBUTION DURING NEXT YEAR 493.00 184.00 704.00 146.00
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arem d ARy [/ =rer ENE| z aaet §
g o3 A vgErh w8 Il 31.03.2010 | 31.03.2011|  31.03.2012  31.03.2013 31.03.2014
$ guTd 9% | B g 9« | BT WA 9 | B g 99 | Hogered g
Y P G TR AT 1939.00 3563.00 3863.80 4521.26 4930.31
Y B AT TR AT MR BT 3T o 1815.80 2851.00 3375.87 4195.96 4767.66
3R 123.20 712.60 487.93 325.30 162.65
Yga 9 o T fad Har AnTd 123.20 712.60 487.93 325.30 162.65
g T BT TS AHAY I 123.20 61.60 NIL NIL NIL
Joe U= H ugEr T8 ]Rr 61.60 224.25 162.65 162.65 162.65
AT ARSI 3 et 3
gord 93 9 ugar a8l 31.03.2010 | 31.03.2011|  31.03.2012|  31.03.2013 31.03.2014
P AT I | BT AT I« | Bl G a9 | BT gAT 99 | Bl g a8
o YA W (o) /B (41.96) 959.99 (346.33) (533.47) (263.75)
e MR R (@) /=iy (31.03) (25.60) 9.18 24.35 (21.88)
I § ARy / =rer ELCE] F et o
gerd 93 7 ugar a$ afdn 31.03.2010 | 31.03.2011|  31.03.2012|  31.03.2013 31.03.2014
@ wATd a9 (@1 A 9o | B AT oo | B gurd 9y | @) g 9
Y P FHEIT IR ST 572.00 757.00 755.05 810.57 897.83
I§ B AT TR AT MR BT I o 561.60 619.00 655.45 744.18 864.63
R 10.40 138.00 99.60 66.40 33.20
YEAM T BT TS AT WA AnTd 10.40 138.00 99.60 66.40 33.20
YEAM T @1 TS WHAT <Al 10.40 5.20 NIL NIL NIL
g U= | ugEr T8 ]Rr 5.20 38.40 33.20 33.20 33.20
AT AT T FRIel i
g o= A vgErh w8 IR 31.03.2010 | 31.03.2011|  31.03.2012  31.03.2013 31.03.2014
F guTd 99 [H G 9« | BT WA 9 | B A 99 | Hogered e
T AT R () /T 27.13 17.83 (78.52) (75.89) (113.33)
T oM R (@) /=i (7.83) 5.42 (1.72) 0.00 0.65
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w5 # geffere famam T B, frergeR 2
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Surplus / Deficit in the Plan Pension Zin Crore
Amount recognised in the Balance Sheet Year ended | Year ended| Year ended| Year ended |Year ended
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
Liability at the end of the year 1939.00 3563.00 3863.80 4521.26 4930.31
Fair value of Plan Assets at the end of the year 1815.80 2851.00 3375.87 4195.96 4767.66
Difference 123.20 712.60 487.93 325.30 162.65
Unrecognised Past Service Cost 123.20 712.60 487.93 325.30 162.65
Unrecognised Transition Liability 123.20 61.60 NIL NIL NIL
Amount Recognised in the Balance Sheet 61.60 224.25 162.65 162.65 162.65
Experience Adjustment Zin Crore
Amount recognised in the Balance Sheet Year ended | Year ended| Year ended| Year ended |Year ended
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
On Plan Liability (Gain) / Loss (41.96) 959.99 (346.33) (533.47) (263.75)
On Plan Asset (Loss) / Gain (31.03) (25.60) 9.18 24.35 (21.88)
Surplus / Deficit in the Plan Gratuity Zin Crore
Amount recognised in the Balance Sheet Year ended | Year ended| Year ended| Year ended |Year ended
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
Liability at the end of the year 572.00 757.00 755.05 810.57 897.83
Fair value of Plan Assets at the end of the year 561.60 619.00 655.45 744.18 864.63
Difference 10.40 138.00 99.60 66.40 33.20
Unrecognised Past Service Cost 10.40 138.00 99.60 66.40 33.20
Unrecognised Transition Liability 10.40 5.20 NIL NIL NIL
Amount Recognised in the Balance Sheet 5.20 38.40 33.20 33.20 33.20
Experience Adjustment Z in Crore
Amount recognised in the Balance Sheet Year ended | Year ended| Year ended| Year ended |Year ended
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
On Plan Liability (Gain) / Loss 27.13 17.83 (78.52) (75.89) (113.33)
On Plan Asset (Loss) / Gain (7.83) 5.42 (1.72) 0.00 0.65

9.4

SEGMENT REPORTING (AS 17)

As per the Reserve Bank of India guidelines on Accounting Standards, the Bank’s operations are classified into Primary
segment i.e. the business segment comprising of ‘Treasury’, ‘Corporate / Wholesale Banking’, ‘Retail Banking’ and ‘Other
Banking Operations’ and Secondary segment being the geographical segment comprising of ‘Domestic’ and ‘International’ as

follows:
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Es vy
AT ¢ $Nﬁ_‘c’ _/%ﬁm s SR
ATIR R I el R el
Qus Cical
2013-14 2012-13 | 2013-14| 2012-13 | 2013-14 | 2012-13 |2013-14 [2012-13 2013-14| 2012-13
NSES] 4200.12 3511.09 | 6843.69| 6360.88 | 5437.92 | 5101.99 | 139.17 | 205.46 | 16620.90| 15179.42
gRume 847.53 640.04 | 1099.56| 1275.22 814.78 939.46 | 138.73 | 205.46 2900.60| 3060.18
aTefed
E2p) 1424.93 1235.12
gRererTd
o9 1475.67 1825.06
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f&a 0.00 0.00
=
CEICERIE
M 0.00 0.00
el
Lo 316.73 245.09
JUATE TR
i 0.00 1.17
BECRSIGH 1158.94 1581.14
Iy
NIBEaR
FELSID]
st 48784.93 | 44286.70| 79065.27|66504.41| 59483.43 | 51558.13 0.78 59.11 | 187334.41|162408.35
aTEfed
sniRaat -7.71 414.25
@l CHESEI 187326.70(162822.60
U
AT 49535.14 | 42774.36| 69494.11/59570.63| 51783.18 {46170.71 0.00 0.00 [ 170812.43|148515.70
arTefed
ERLIY 2643.23| 2334.47
g,
srRferfert e
arfreTy 13871.04 | 11972.43
Ec 2IdTg 187326.70(162822.60
i §t — wWinfas @vs
el SN A
201314 201213 2013-14 2012-13 201314 201213
NS 16286.63 14875.43 334.27 303.99 16620.90 15179.42
SRt 178145.44 154389.38 9181.26 8433.22 187326.70 [162822.60
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Segment Reporting
Part A Corporate/ .
Business Treasury Wholesale Retail Banking Oﬂ]e;rgfigz:‘g Total
Segments Banking P
2013-14 | 2012-13 | 2013-14| 2012-13 | 2013-14 | 2012-13 |2013-14 [2012-13 2013-14| 2012-13
Revenue 4200.12 3511.09 | 6843.69| 6360.88 | 5437.92 | 5101.99 | 139.17 | 205.46 | 16620.90| 15179.42
Result 847.53 640.04 | 1099.56| 1275.22 | 814.78 939.46 | 138.73 | 205.46 2900.60| 3060.18
Unallocated
expenses 1424.93| 1235.12
Operating
Profit 1475.67| 1825.06
Minority
Interest 0.00 0.00
Other
unallocable
income 0.00 0.00
Income
Taxes 316.73 245.09
Exceptional
Item 0.00 1.17
Net Profit 1158.94| 1581.14
Other
information
Segment
Assets 48784.93 | 44286.70| 79065.27|66504.41| 59483.43 |51558.13 0.78 | 59.11|187334.41(162408.35
Unallocated
assets -7.71 414.25
Total assets 187326.70 {162822.60
Segment
Liabilities 49535.14 | 42774.36| 69494.11/59570.63 | 51783.18 |46170.71 0.00 0.00|170812.43|148515.70
Unallocated
liabilities 2643.23| 2334.47
Capital,
Reserves &
Surplus 13871.04| 11972.43
Total liabilities| 187326.70|162822.60
Part B Geographic Segments
Domestic International Total

2013-14 201213 2013-14 | 2012-13 2013-14 201213
Revenue | 16286.63 14875.43 334.27 303.99 16620.90 15179.42
Assets |178145.44 | 154389.38 9181.26 | 8433.22 | 187326.70 |162822.60

Segment Revenue and expenses have been apportioned on the basis of segmental assets,
wherever direct allocation is not possible. Previous year figures have been regrouped wherever

necessary.
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9.5 RELATED PARTY DISCLOSURES (AS 18)
Names of the Related Parties and their relationship with the Bank :
a) Subsidiaries :
i Ind Bank Housing Ltd.
ii. Indbank Merchant Banking Services Ltd.
b) Associates : (Regional Rural Banks)
i) Pallavan Grama Bank
i) Saptagiri Grameena Bank
iii) Puduvai Bharathiar Grama Bank

c) Key Managerial Personnel:

Shri. TM Bhasin Chairman & Managing Director
Shri B Raj Kumar Executive Director
Shri Mahesh Kumar Jain Executive Director

d) Shareholding of non-executive Directors:

SINo. Name of the non-executive Director No. of equity shares held
1. Prof. Narendra KumarAgrawal 100
2. Shri. Chintaman Mahadeo Dixit 105

Related Party transactions are as under:
e) Remuneration paid to Key Management Personnel during the year3 62.96 lakhs (previous year3 62.36 lakhs)

Shri. T M Bhasin, CMD
Remuneration paid (01.04.2013 to 31.03.2014) T 19.15 lakhs
Performance Linked Incentive ¥ 6.00 lakhs

Shri. Rajeev Rishi, ED

Remuneration paid (01.04.2013 to 31.07.2013) % 5.45 lakhs
Performance Linked Incentive T 4.00 lakhs
Shri B Raj Kumar, ED T 16.39 lakhs
Remuneration paid (01.04.2013 to 31.03.2014) 3 4.00 lakhs

Performance Linked Incentive

Shri Mahesh Kumar Jain
Remuneration paid ( 27.09.2013 to 31.03.2014) I 7.97 lakhs

f) The transactions with subsidiaries and associates have not been disclosed in view of para 9 of AS-18 ‘Related Party
Disclosure’, which exempts state controlled enterprises from making any disclosure pertaining to their transactions with other
related parties which are also state controlled enterprises.

9.6 Leases(AS19)

The properties taken on lease/rental basis are renewable/ cancelable at the option of the Bank. The Bank’s liabilities in respect of
disputes pertaining to additional rent/lease rent are recognized on settlement or on renewal.
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foavor 2013-14 201213
ST TR gRBT 7Y U R B 918 g A (THE H) 1128.30 1538.44
FaST IR @) He 464848488 429770000
) Ot &) wika e 432844383 429770000
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98 I W B & foIy A@WTHIT (TUH 22)
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. el H
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9.7 Earnings Per Share (AS 20)

Particulars 2013-14 2012-13
Net Profit after tax available for equity shareholders (X Crore) 1128.30 1538.44
Number of Equity Shares 464848488 429770000
Weighted Number of equity shares 432844383 429770000
Basic Earning Per Share 326.07 ¥35.80
Diluted Earning Per Share 326.07 335.80
Nominal value per Equity Share 10.00 10.00
9.8 ACCOUNTING FOR TAXES ON INCOME (AS 22)
The major components of DTA (Deferred TaxAssets)/ DTL (Deferred Tax Liabilities) are as follows:
DTA / DTL components
g in Crore
Components 31.03.2014 31.03.2013
Deferred Tax Assets
1. Liabilities provision allowable on payment /crystallization 160.76 131.55
2. Provision for unutilized leave 0.24 0.21
3. Unclaimed allowance for doubtful debts in prior years 0.00 0.82
TOTAL- DTA 161.00 132.58
Deferred Tax Liabilities
1. Depreciation on Fixed Assets 46.75 41.50
2. Interest on Government securities 271.74 218.00
3. Provision for Written-off Accounts 452.38 414.64
4. Staff Welfare Retrieval 5.71 5.71
5. DTL on Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961*. 188.64 0.00
TOTAL — DTL 965.22 679.85
NETDTA/(DTL) (804.22) (547.27)

*In accordance with RBI Circular No.DBOD.No.BP.BC.77/21.04.018/2013-14 dated 20.12.2013, the Bank has provided Deferred
Tax Liability (DTL) of ¥ 20.39 crores on account of Special Reserve created under section 36(1)(viii) of the Income Tax Act, 1961
for the Financial Year 2013-14. Further, in terms of aforesaid circular, DTL of ¥ 168.25 crores for the Special Reserve created

upto 31.03.2013 has been made directly from Revenue Reserve.
9.9 Impairment of Assets (AS 28)

Fixed Assets being the non-financial assets possessed by the Bank are treated as “Corporate Assets” and not as Cash
generating units, as such there is no impairment of assets and consequently no impairment loss has been recognized.

10. Dividend

Equity Shares: Provision for Equity Dividend includes interim dividend at 30% amounting to ¥ 128.93 crore (previous year —
NIL) and proposed final dividend at 17% amounting to ¥ 70.02 crore (Dividend for 2012-13 at 66% amounting to ¥ 283.65
crore)

Perpetual Non-Cumulative Preference Shares: The Preference Dividend proposed for the yearis ¥ 26.21 crore at 9.00% p.a.
from April 01, 2013 to September 30, 2013 and at 8.50% p.a. from October 01, 2013 to February 28, 2014 (Previous
year X 36.50 crore at 9.25% p.a. from April 01, 2012 to September 30, 2012 and at 9.00% p.a. from October 01, 2012 to
March 31,2013).

11.  Miscellaneous income includes:
i) asumof ¥102.71 Crore (previous year ¥ 194.80 Crore) being recovery in written-off accounts
i1)¥122.92 Crore (previous year< 132.84 Crore) being recovery of processing charges during the year.

12.  There is no outstanding dues payable by the bank to MSME units pending beyond the time limit prescribed under MSMED
Act, 2006 as on 31.03.2014.

13.  Previous year’s figures have been regrouped/reclassified, wherever necessary, to conform to current year’s figures.
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sfeaq 9@, yaq sratay, 3=

ard 31, 2014 &I U 98 & U Thdl gare faawor

31.03.2014 31.03.2013
P T P AT
v gRaEreTa afafaffal @ 9d yas (% in 000) (% in 000)
o 9 B @ @ IgER fad am 1158 94 50 1581 13 60
frrafafaa g aamaes
TR d JMMHRAGATY 1741 65 50 1480 20 95
TN 104 56 82 90 93 56
Rerit @ R W =Y/ (@) 22434 81337
YA fPY MY SR Y -544 85 54 (136 47 48)
Friefia goft uRadat & gd aRaEresa (i) 2462 55 62 3023 94 00
gRaEre g et # afg / &
fraent # gfg -5579 36 77 (3848 23 79)
it # gfg -17087 83 30 (15965 66 23)
3 Sl # gfg / (@) -193 83 72 (1233 89 36)
(i) -22861 03 79 21047 79 38
gREre g qaaren ¥ gfg / &
et # gfg 20294 66 43 21176 35 55
3 et # gfg -624 46 81 283 70 66
(iii) 19670 19 62 21460 06 21
uRarara TRy« gira Fraa Tad (i) + (ii) + (iii) -728 28 55 -3436 20 83
€. e wfafafray @ Tod yarg
e MR B WIS -171 2118 (193 53 21)
et nRaal @ ey & wiftast 24 59 94 41979
T BU | U AnTe
01.04.2011 &1 §% & W1 faees oy T #ad
gShs Fure for. &1 o Rpd 98568
frader wfafafry & gfora faa Tad -146 61 24 179 47 74
facaaiyer wfafafral & o THd yars
a1aT fpaT T AT (320 14 82) (362 32 75)
a1 fpaT T AT RdRer 3% (54 40 92) (58 77 86)
SuR # gfg 2101 3119 -(2010 30 43)
facaaiyer wfafaftral & g faa Tod 1726 75 45 -2431 41 04
THA AR TH uged it ¥ Faa gfg /(@) (T+ 9+ @) 851 85 66 825 32 05
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Cash Flow Statement for the year ended March 31, 2014

Year ended Year ended
31.03.2014 31.03.2013
A. Cash flow from operating Activities (X in 000) (X in 000)
Net Profit as per Profit & Loss Account 1158 94 50 1581 13 60
Adjustments for :
Provisions & Contingencies 1741 65 50 1480 20 95
Depreciation 104 56 82 90 93 56
Loss/(Profit) on Sale of Assets 224 34 81337
Income Taxes paid -544 85 54 (136 47 48)
Operating Profit before working capital changes (i) 2462 55 62 3023 94 00
INCREASE/DECREASE IN OPERATING ASSETS
Increase in Investments -5579 36 77 (3848 23 79)
Increase in Advances -17087 83 30 (15965 66 23)
Increase/(Decrease) in Other Assets -193 83 72 (1233 89 36)
(ii) -22861 03 79 21047 79 38
INCREASE/DECREASE IN OPERATING LIABILITIES
Increase in Deposits 20294 66 43 21176 35 55
Increase in Other Liabilities -624 46 81 283 70 66
(iii) 19670 19 62 21460 06 21
Net cash generated from operating Activities (i) + (ii) + (iii) -728 28 55 -3436 20 83
B. CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Fixed Assets -171 2118 (193 53 21)
Sale proceeds of Fixed Assets 24 59 94 41979
Dividends received from subsidiary company
Revenue Reserve M/s Indfund Management Ltd
merged with the Bank as on 01.04.2011. 98568
Net cash generated from Investing Activities -146 61 24 179 47 74
C. CASH FLOW FROM FINANCING ACTIVITIES
Dividends paid (320 14 82) (362 32 75)
Dividend distribution tax paid (54 40 92) (58 77 86)
Increase in borrowings 2101 3119 -(2010 30 43)
Net cash generated from Financing Activities 1726 75 45 -2431 41 04
Net increase/(Decrease) in cash & cash equivalents (A + B + C) 851 85 66 825 32 05
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g & URY § IHd) 9 THd) g ARt
TPl R IR Rod 9% @ wrer A9

gTeT H qHa 43591 29 300 16 95
TR Red 9% & o1 91e] @ # 9y 6628 33 06 6018 70 25
doF A A9 R AT ¢F 3req A w AT
J& A A9
(@) e @ A 25 36 52 68 52 62
(@) 3= ST @l H 27589 74 27 86
AT TG ey AT ) AR (6 #) 1149 88 09 645 26 13
IRT & qIER
i) =Ty @l 1033 41 63 568 50 22
ii) e ST @rar # 74 49 66 1180 40 22
iii) /T Ud 37eq EAT WR IRt 15 38 31 315200
9638 68 30 8813 36 25

a¥ & gRY A THdl 9 THdl FAged AR
Pl AR ARAT Rod §& & wrer 9w

g1 H Adha 260 17 06 43591 29
IR Rod d& & wrer 9re] @ # 9y 7497 50 96 6628 33 06
daf ¥ 2y iR 97 vd e gar w alkwn
dof o 9y
(@) =T e A 139118 25 36 52
(@) 3= ST W@t H 275 98 84 27589 74
AT T ofed gEAT W AR @ H) 1149 88 09
VR & dTe
i) =Ty Tl | 2434 47 61 1033 41 63
i) 3T ST |t H 8 11 61 74 49 66
iii) JT U& 3eq AT WR _ARR 36 71 15 38 31
10490 53 97 9638 68 30
ERUK G 4l ISTRAR AR HFAR i EEIRCINNECE]
T M BHASIN B RAJ KUMAR MAHESH KUMAR JAIN K SRINIVASA RAGHAVAN
el Ud yde feere EappiccliseN g EapiccliseN g HET Udad
CHAIRMAN & MANAGING DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

<% DIRECTORS
e W SUDHA KRISHNAN, Sf w9 $f38 Dr. SATHYAN DAVID, €Ud <1 @THa DEEPAK D SAMANT,
9 9%e P @ P VENKATA KRISHNA RAO, 3MRGid ddel AMARJIT CHOPRA, Wi AT SANJAY MAKEN,
w1 gfea I Y€ M BUTCHI RAMI REDDY,  fRidm #gred dféid CHINTAMAN MAHADEO DIXIT

wifafe $=ia o W STATUTORY CENTRAL AUDITORS

Pl MY QUS TOUA P Weerard ¥ YIS Ul P <@ ISR U R
For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.
Wl @B R - Chartered Accountants W9l @R Chartered Accountants WET oE® R Chartered Accountants
HH 1 USBRT .1099828] Firm's Registration No. 109982W w3 &1 Usiiavor ¥.3070778 Firm's Registration No. 307077E W+ @) USiieRom %.3131058 Firm's Registration No. 313105E
¥ &Y AT T D qN ARt UIgER
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
WEIER Partner |rEER Partner WEIER Partner
(v4.%.038159) (M. N0.038159) (T9.:3.011913) (M. N0.011913) (v9.%.401067) (M. N0.401067)
P v i1 g8 g o P W P YT UUs THIRRITH
For S.P.PURI & CO. For C.K.PRUSTY & ASSOCIATES
¥4l @R Chartered Accountants ¥dl sE@R - Chartered Accountants
T BT GoBROT 00115299 Firm’s Registration No. 001152N T BT TOBROT §.3232208 Firm's Registration No. 323220E
® P g
WA : Place : o= Chennai VIDUR PURI C.K.PRUSTY
e : Date : @S May 12, 2014 | WIEIER Partner | WEER Partner
(v9.:3.090163) (M. N0.090163) (v9.%.057318) (M. N0.057318)
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CASH & CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
Cash and balances with RBI
Cash in hand 43591 29 300 16 95
Balances with RBI in current account 6628 33 06 6018 70 25
Balances with Banks and Money at call and short notice
Balances with Banks
(a) in current accounts 25 36 52 68 52 62
(b) in other deposit accounts 27589 74 27 86
Money at call and short notice (with Banks) 1149 88 09 64526 13
Outside India
i) in Current Accounts 1033 41 63 568 50 22
i) in other deposit accounts 74 49 66 1180 40 22
iii) Money at call and short notice 15 38 31 315200
9638 68 30 8813 36 25
CASH & CASH EQUIVALENTS AT THE END OF THE YEAR
Cash and balances with RBI
Cash in hand 260 17 06 4359129
Balances with RBI in current account 7497 50 96 6628 33 06
Balances with Banks and Money at call and short notice
Balances with Banks
(a) in current accounts 139118 25 36 52
(b) in other deposit accounts 27598 84 27589 74
Money at call and short notice (with Banks) 1149 88 09
Outside India
i) in Current Accounts 2434 47 61 1033 41 63
ii) in other deposit accounts 81161 74 49 66
iii) Money at call and short notice 36 71 15 38 31
10490 53 97 9638 68 30
ERUK G 4l ISTRAR AR HFAR i EEIRCINNECE]
T M BHASIN B RAJ KUMAR MAHESH KUMAR JAIN K SRINIVASA RAGHAVAN
el Ud yde feere EappiccliseN g EapiccliseN g HET Udad
CHAIRMAN & MANAGING DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

<% DIRECTORS
e W SUDHA KRISHNAN, Sf w9 $f38 Dr. SATHYAN DAVID, €Ud <1 @THa DEEPAK D SAMANT,
9 9%e P @ P VENKATA KRISHNA RAO, 3MRGid ddel AMARJIT CHOPRA, Wi AT SANJAY MAKEN,
w1 gfea I Y€ M BUTCHI RAMI REDDY,  fRidm #gred dféid CHINTAMAN MAHADEO DIXIT

wifafe $=ia o W STATUTORY CENTRAL AUDITORS

Pl Y YU TOU
For SHARP & TANNAN
Wl @B R - Chartered Accountants

Pl e TR QUS BT
For BHATTACHARYA DAS & CO.
wdl WE@R - Chartered Accountants
WH BT ToHRUT H.1099828% Firm's Registration No. 109982W &+ @ Uofiaxor #.307077% Firm's Registration No. 307077E

a1 st T @ I
ASHWIN B. CHOPRA A.K.DAS
Partner WEeR Partner

(v4.%.038159) (M. N0.038159)

P v i1 g8 g o
For S.P.PURI & CO.
¥4l @R Chartered Accountants
T BT GoBROT 00115299 Firm’s Registration No. 001152N

VIDUR PURI
WTEeR Partner
(v9.:3.090163) (M. N0.090163)

¥ : Place : o= Chennai
f&Hi® : Date : A May 12, 2014

(T9.:3.011913) (M. N0.011913)

Pl TqD! IS YOS BUA
For DEOKI BIJAY & CO.

WET oE® R Chartered Accountants

T P USBROT 3131058 Firm's Registration No. 313105E

RUSURISELN

NIRAJ PODDAR

wTEeR Partner
(v9.%.401067) (M. N0.401067)

P W P YT UUs THIRRITH
For C.K.PRUSTY & ASSOCIATES
! ol R - Chartered Accountants

T BT TOBROT §.3232208 Firm's Registration No. 323220E

® P g
C.K.PRUSTY
WEER Partner

(v9.%.057318) (M. N0.057318)
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ARG P IS ufer

facia faavon weeh Rurd

A ST I B, 31 A 2014 Tb BN Ao Ay faaxor & eramasien &) 2 |

ST 31 T 2014 BT T3, ATH—BI(T IET, T THI a4 Bl AHa] JaTE [qa=or,

AGTHROT R BT ARG SR 3T WEHRS G Wi 81 g9
faci faaron & 89X gRT <iar TRIferd 20 IRanail & faaRforT, omar orRaroieTeht

ERT TR 1244 aRarelf &) fAaRPRT, &k Yo aemoderel gRT o

qAferd 3 fage) emane & A=l Wit & 7€ €1 'R gRT oErafard

I FAT 3T AWTINIETDT §RT A TIRIET RT3 T T3, §b -1 YReid Rord

Jo gRT I BT o farg 10 fenfden & orfaR fhar 8 | Gera—ua &R o g1fsy

o A U 986 TRATRN Y faaRfordt Y wifiver & T B, R orar—odier &Y @

TSR 3 T Ul | ) TS ATl b U b B 5.47 ufawra aifi R, 22,

70 wfererd STET R, 3.89 UId =TT 31T fR¥T 31) 21.81 ufererd <arot o= fRwr

=l

faha faazon & fore yede &1 SaraR:

2. df fafram s, 1949, TR RoTd da5 a1 Semalt ofiR SR] oivam ATet
% R 37 oy Aol & TIR o ¥g udes PR 21 89
PITI 3R TERET A g, Sfh dIfcads Tad =l |, a8 9 amers
T T & HROT T, Jod € |

ETiast B -

3. AR RITONIEN & 3R TR 39 fawiy fIaxor U= S+ I ¥ HRAT BHRT
SRR B 1 WRART A SETDR HRAT §RT ETIRIET O SN /bt
W TR T MU SRATIET BT 2 | 37 AITDhI & STTAR T ULl T STt
2 5 &9 Af® S1UeTatl &7 ITel Brd € 3R 397 ST+ oAl URIeT BT $3 N8
T vd frenfed e € aifs a7 gEd s e Sg 6 3 fachy
faq=or, drfcads Tord Hoi F qaa € |

4. ETer # o fqaxor 7 <) 7 Rt 3R ThdiaNr I e fid eraTaRien
W U H G UHAR IR P FRAT rae g watia ufhang
aETleTel @ Aoty W) iR et 2 R facd faaxont # Tl
AT BT SIRGH BT FErRoT BT 2Mfiet B, =1 o SRaTers! W &7 AT il |
B 39 oiRkgwi & feior 7, orardiers d6 g1 Ay faavolt &1 97 @ik
IR TRgieRT R AR axar @ a5 98 oramaeor ufpasi o

oo wx 9 o uRRIft & w811 o g9 Seewg da &
3TARE FRIFOT BT HRITRAT TR 1T QIR BRAT 8T 8 | TYAT SITHRor =iferat
BT TG SR TG §RT 5T T SIRETHRT SR B gfoagacd, |rer &
i Rraxort o aHer IRgY &7 i W el # i & |

5. &9 favard e & 6 &A1 S oraroier e o fhy € 9 vt § iR gy
CIETIRIETT X7 o foTg Qe &g Sudad & |

X

6. AN H, 9% @1 afedl # Iy 1Y AR 3R AR ASqq BN q2T 84
U 77 TRl @ TR

P 2 YU T
For SHARP & TANNAN
w1l erarer Chartered Accountants
w4 B GofiaRer H.1099828y Firm's Registration No. 109982W

I weerErd T TS B
For BHATTACHARYA DAS & CO.
w1l er@raR Chartered Accountants
wH @) dofevoT 63070778 Firm's Registration No. 307077E

wWad oEr Niae a1 Ruid

i, RA ¥, A W SRl Nl & srguTerd H, fewfrl & wrer
ufed gt — o3 of 3R 8 FerT— & Fors T Sawdd STHaR)
A & TT S¥ 39 IHR SFId ®U A TR fhar i & {6 SS9 b &
31 AT 2014 & BIHGTS BT Fel 3R aRafass oz yeRid ear 2|

ii.  FEEYYl SETHRYT Al AR oRdl W Ay MY A & @y ufed o ge
B oiEl, dax by U 9§ & foIv IR o A= Wdrl olaThRoT
ARt @ SrguTer ¥ oI gRT AR BT Wl A9 S g afi)

iii. TP yaTE fIaReT S ARG BT FHIC 99 & o7 Thal YaTe! &7 | 3iR
Sferd faaxor goifar &

fawg wx o

7. N < oSN gY faAr v frifafea fewforay Y avw earm smefifa

Y B

7. O fRawolt @ srgegEl 18 3 fewyolt 9.2 # wefiy Rerd 9% @ 2. 09.02.2011
(TU) 15, HHARN A & TIGETHT BT AT B A &1 TS GE B MR 0.195.84
RIS B I BT U QAT 3R ISl <A BT AR PR Halehl ART T |

1. I 18 B fewfl H.o.8 § @M 7 81 @ & SIRY 9y 2013—14 & fawia av

@ T o1 or IfIfraH, 1961 B &1RT 36 (1) (viii) B 31l T wWerer Rord

@ HROT %.20.39 TRIS B RN PR AT & TIGeT & dadf 7 | RS & f2

20.12.2013 & URUF H IGERT # IoRd Rord F W 31.03.2013 T FAfia

faery Rord & oy .168.25 IS @l MRIfT AR IR 2 |

. IR Rord d% gRT 31 R 07.02.1914 & aRYF & SIRY & 1€ oAl &
FER R s iRl @ forg oa wrau @ faRne e @1 ok
%.46.06 FRIS B STINT & Hae 7 S 18 @1 fewoft Hae

. IF P NI T W THH! IRAT IR H AT w444 RIS B
HEART oW & oy amderedl & RS $ e ArEet & orfe
g-qfTenRor Hael TRyt 18 @l fewof | 19

= faftre o fafamie smiare wr Ruid

8. e faferaw aififra, 1949 B N S & B T 3R @ H wen
Tl T3 3R AT Ud BT oRaT ¢ Y & |

9. STFE 1 W 5 dF & IREIMHI # Fafid cramoier Al & feged iRk

JHHT HU (SUBAT BT A AR ATR0T) AATIH 1970 BT AUATTAR 3R

I SR UHCIHROT @) HiHTaTt & S1edeli, 5 Rurd vt € 5 :

@ A T SRR g TIRTHRT YT [y &, Siifes g Sradd SaRT g
faeara # &R orEOleT & g omavdd o SR B 9w
HATYSTh UTT |

(@) % & orFe Sifd TN a7 3 €, 90 B IERI & AR E B |

(=) Bratert vd eRareit T o @ wrateral | U fIaRr gAY oRaTaer &
waToTTef TR urg g |

10. BARY M H oI TF, A G B <RaT T THa! TaTE fIaRor YAred oaranvor
HI+Teh! BT ST h & |

P @ IS U Hu
For DEOKI BIJAY & CO.
w7l eraaR Chartered Accountants
wH @ dofieRoT w.3131058 Firm's Registration No. 313105E

e €1 drgeT T @ I RS UIgER
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
weer Partner wreerR Partner wEer Partner

(771:4.038159) (M. N0.038159)

P 7F 6 g gug B
For S.P.PURI & CO.
w1l @R Chartered Accountants
wH @ Yoo §.001152%9F  Firm’s Registration No. 001152N

T VIDUR gﬁRl
. :.%lﬁ weer Partner
i #E 12, 2014

(771:3.090163) (M. N0.090163)
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w1l @@ Chartered Accountants
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wreer Partner
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INDEPENDENT AUDITOR'S REPORT

(i) the Balance Sheet, read with the notes thereon is a full and fair

To
The President of India

Report on Financial Statements

1. We have audited the accompanying financial statements of Indian
Bank as at March 31, 2014, which comprise the Balance Sheet as at
March 31, 2014, Profit and Loss Account and the Cash Flow
Statement for the year then ended, a summary of significant
accounting policies and other explanatory information. Incorporated
in these financial statements are the returns of 20 branches audited
by us, 1244 branches audited by Branch Auditors and 3 foreign
branches audited by local auditors. The Branches audited by us and
those audited by other auditors have been selected by the Bank in
accordance with the guidelines issued to the bank by the Reserve
Bank of India. Also incorporated in the Balance Sheet and the Profit &
Loss Account are the returns from 986 branches, which have not
been subjected to audit. These un-audited branches account for 5.47
per cent of advances, 22.70 per cent of deposits, 3.89 per cent of
interestincome and 21.81 per cent of interest expenses.

Management’s Responsibility for the Financial Statements:

2. Management is responsible for the preparation of these financial
statements in accordance with the Banking Regulation Act, 1949,
requirements of Reserve Bank of India and applicable Accounting
Standards. This responsibility includes the design, implementation
and maintenance of internal control relevant to the preparation of the
financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility:

3. Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the Institute of
Chartered Accountants of India. Those Standards require that we
comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the financial statements
are free from material misstatement.

4. An audit involves performing procedures to obtain audit evidence
about the amounts and disclosures in the financial statements. The
procedures selected depend on the auditor’s judgement, including
the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the
Bank’s preparation and fair presentation of the financial statements
in order to design audit procedures that are appropriate in the
circumstances, but not for the purposes of expressing an opinion on
the effectiveness of the Bank’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by management,
as well as evaluating the overall presentation of the financial
statements.

5. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion
6. In our opinion, as shown by books of the Bank, and to the best of our
information and according to the explanations given to us:

Balance Sheet containing all the necessary particulars, is properly
drawn up so as to exhibit a true and fair view of state of affairs of the
Bank as at March 31, 2014, in conformity with accounting principles
generally accepted in India;

(ii) the Profit and Loss Account, read with the notes thereon shows a true

balance of profit, in conformity with accounting principles generally
accepted in India, for the year covered by the account ; and

(iii) the Cash Flow Statement gives a true and fair view of the cash flows

forthe year ended on that date.

Emphasis of Matter

7.
a.

Without qualifying our opinion, we draw attention to :

Note 9.2 of Schedule 18 to the financial statements, which describes
deferment of pension liability and gratuity liability of the Bank to the
extent of ¥ 195.84 Crore pursuant to the exemption granted by the
Reserve Bank of India to the Public Sector Banks from application of
the provisions of Accounting Standard (AS) 15, Employee Benefits,
vide its circular dated 09.02.2011.

Note No0.9.8 of Schedule 18 referring to provision of Deferred Tax
Liability (DTL) of ¥ 20.39 Crores on account of Special Reserve
created under section 36(1)(viii) of the Income Tax Act, 1961 for the
Financial Year 2013-14 through Profit and Loss Account. DTL of ¥
168.25 Crores for the Special Reserve created up to 31.03.2013
made directly from Revenue Reserve pursuant to RBI Circular dated
20.12.2013.

Note No. 8.6 of Schedule 18 regarding utilisation of a sum of ¥ 46.06
Crores from Floating Provisions towards specific provision for Non
Performing Assets as permitted by Reserve Bank of India vide its
circular dated 07.02.2014 and also pursuant to Bank’s Board
approved policy.

Note No.8.19 of Schedule 18 regarding reclassification under RBI’s
prudential norms of IRAC for a restructured advance of ¥ 144 Crores
transferred from Bank’s overseas branch to its Indian branch.

Report on Other Legal and Regulatory Requirements

8.

C.

The Balance Sheet and the Profitand Loss Account have been drawn
up in Forms “A” and “B” respectively of the Third Schedule to the
Banking Regulation Act, 1949.

Subject to the limitations of the audit indicated in paragraph 1 to 5
above and as required by the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, and subject also to the
limitations of disclosures required therein, we report that:

We have obtained all the information and explanations, which to the
best of our knowledge and belief, were necessary for the purposes of
our auditand have found them to be satisfactory.

The transactions of the Bank, which have come to our notice, have
been within the powers of the Bank.

The returns received from the offices and branches of the Bank have
been found adequate for the purposes of our audit.

10. In our opinion, the Balance Sheet, Profit and Loss Account and Cash

Flow Statement comply with the applicable accounting standards.

For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.
Chartered Accountants Chartered Accountants Chartered Accountants
Firm’s Registration No. 109982W Firm's Registration No. 307077E Firm's Registration No. 313105E
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR

Partner Partner Partner
(M. No.038159 ) (M. No. 011913) (M. No.401067)

For S.P.PURI & CO.
Chartered Accountants
Firm's Registration No. 001152N

Place : Chennai VIDUR PURI
Date : 12.05.2014 Partner (M. No .090163)

For C.K.PRUSTY & ASSOCIATES
Chartered Accountants
Firm's Registration N0.323220E

C.K.PRUSTY
Partner (M. No. 057318)
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31 HTd 2014 B ST b T SHS! FFURAT BT FAlbT JorT oA R st #)

CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2014 (in Crore)
. 31.03.2014 &t 31.03.2013 &1
fawr PARTICULARS Scheduleﬁo. As on 31.03.2014 | As on 31.03.2013
S 9 qgad CAPITAL & LIABILITIES
gsil Capital 1 464.85 829.77
Rfarferat efik rferery Reserves and Surplus 2 13558.79 11263.05
Jreqaed® fga Minority Interest 2A 14.66 14.56
g Deposits 3 162255.18 141967.73
SR Borrowings 4 4963.87 2862.56
I <Y 3iR yraerns Other Liabilities & Provisions 5 6230.84 6015.75
@l TOTAL 187488.19 162953.42
anfaal ASSETS
Ahe AR R Rord d # 9
Cash &BalanceswithRB 6 7757.68 7064.24
Jept # AT T AT TAT 1T AT TR AT AR
Balances with Banks and Money at Call and Short Notice 7 2736.59 2575.09
3t Investments 8 47035.28 41899.19
31firm Advances 9 122212.49 105647.07
3raet IMaar Fixed Assets 10 2937.87 1697.02
3= 3Rt Other Assets 1" 4808.28 4070.81
@l TOTAL 187488.19 162953.42
MR RHAH <Iag Contingent Liabilities 12 43909.34 36337.05
g & forg 3t Bills for Collection - 2828.24 2980.42
eyl erETeRRer Hifaat Significant Accounting Policies 17
ol R fewforit Notes on Accounts 18
FR IfeaRad sr_ff, Joi v & 31 377 & Schedules referred to above form an integral part of the Balance Sheet
CRSE IS EIRSEIN TR FAR Sl & AfFar e
T M BHASIN B RAJ KUMAR MAHESH KUMAR JAIN K SRINIVASA RAGHAVAN
JezeT ud ydy feerd EaURICE BN G EapRICEl B EN G TET YeIH
CHAIRMAN & MANAGING DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

f<9r% DIRECTORS
Gl $ SUDHA KRISHNAN, Sf W9 3fdS Dr. SATHYAN DAVID, <Iue &1 |Hd DEEPAK D SAMANT,
9 Jdo%c FWI AT P VENKATA KRISHNA RAO, 3FRGid a9eT AMARJIT CHOPRA, ¥oi #ibi SANJAY MAKEN,
T gfza fft ¥$Sr M BUTCHI RAMI REDDY, ffam+ #gred <iférd CHINTAMAN MAHADEO DIXIT

wifafrs d=i wer wes  STATUTORY CENTRAL AUDITORS

G MG YU TV P e TR TUS HU Pl <@ ISR U HuAr
For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.
W94l @@k Chartered Accountants ¥\l @R Chartered Accountants ¥l @aHR Chartered Accountants
HH B GONBRUT ¥.1099828%] Firm's Registration No. 109982W ¥ &1 Wuflavor ¥.3070778 Firm's Registration No. 307077 W+ @ UofiervT ¥.3131058 Firm's Registration No. 313105E
e @roer TS TN Rt dIgER
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
Partner WTEER Partner WEER Partner
(TH.4.038159) (M. No.038159) (TH4.011913) (M. No.011913) (TH4.401067) (M. N0.401067)
Fd TE 0 g8 gus Hue Fa W B I TS GAIRRITH
For S.P.PURI & CO. For C.K.PRUSTY & ASSOCIATES
¥4l @@®R Chartered Accountants ¥\l e Chartered Accountants
TH BT TohRoT |.0011520  Firm’s Registration No. 001152N wH B dGﬁEWUT ¥.3232208 Firm's Registration No. 323220E
/D g
A : Place : ﬁﬁ} Chennai VIDUR PURI C.K.PRUSTY
fRA® : Date : ¥ May 12, 2014 | WIEER Partner ~ W¥IER Partner
(TH:4.090163) (M. N0.090163) (TH:4.057318) (M. No.057318)
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31 AT 2014 B G 9§ & {10 FHfbd o T B9 o (R et #)

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2014 (%in Crore)
. 31.03.2014 &1 31.03.2013 &7
R PARTICULARS ScheduleNo.| YE 31.03.2014 YE 31.03.2013
. sm3:INCOME
a1t =ret Interest earned 13 156249.43 13897.58
=g 3 Other Income 14 1378.03 1289.79
@ TOTAL 16627.46 15187.37
ll. =3 EXPENDITURE
=53 far a1 <t Interest expended 15 10887.47 9367.35
uyRererra @1 Operating expenses 16 2837.94 2758.22
e vd sfdard Provisions & Contingencies - 1742.44 1479.95
a TOTAL 15467.85 13605.52
. s¥sfomwEa Fdta wfea faa am / @)
Consolidated Profit/(loss) for the year attributable to the group 1159.61 1581.85
weARrl F wArg 9 fewiqr Share of earnings in Associates 29.74 27.78
a1 "es e Minority Interest -0.10 -0.26
1189.25 1609.37
srria @ / (811) Profit/(Loss) brought forward 168.92 139.60
g fae @ Total Net Profit 1358.17 1748.97
IV. fafais1 APPROPRIATIONS
fafRae @1 eiqRa : Transferto :
wifafde urféa fAfr Statutory Reserves 290.00 396.00
Yot Red Capital Reserves- Others 2.36 29.49
T 36(1) (Viii) @ sicefa fawiw Red Spl.Reserve u/s 36(1)(viii) of | TAct 60.00 100.00
<o Rerd Revenue Reserves 510.00 665.00
e we fAfr Staff Welfare Fund 20.00 15.00
ywifaa gfdadt @mier Proposed Equity Dividend 207.95 283.65
yefaa sfdm @t Proposed Preference Dividend 26.20 36.50
@rie fdaror s Dividend Distribution Tax 39.80 54.41
TS T U BT S ST T SRy
Balance carried over to consolidated Balance Sheet 201.86 168.92
g fafee Total Appropriations 1358.17 1748.97
Y IR aFet (e T B fam wrm)
Earnings per Share in Rs. (Basic & diluted) 26.87 36.45
eyl erEreRRer Hifaai - Significant Accounting Policies 17
ol R fewmfordt Notes on Accounts 18
SR SfearRad srg¥fdf, o v & 31f 377 & Schedules referred to above form an integral part of the Balance Sheet
BRGNS 4 ISTHAR 2T HAR S @ Afrary reaa
T M BHASIN B RAJ KUMAR MAHESH KUMAR JAIN K SRINIVASA RAGHAVAN
IreeT Ud ude fAderes EapEIcE B ENED EapEIcE B ENED HET Yderd
CHAIRMAN & MANAGING DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

f3e% DIRECTORS
T T SUDHA KRISHNAN, Sf #9 SfdS Dr. SATHYAN DAVID, &ud <1 WRHd DEEPAK D SAMANT,
9 doe P G P VENKATA KRISHNA RAO, 3RS =UST AMARJIT CHOPRA, Hoid @l SANJAY MAKEN,
w9 gfza af¥ Is$t M BUTCHI RAMI REDDY, fidme #e1ed €Iférd CHINTAMAN MAHADEO DIXIT

wifafres =g T the STATUTORY CENTRAL AUDITORS

For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.
w9 earBR Chartered Accountants w4 ei@TRR Chartered Accountants \E) @R Chartered Accountants
HH HT GoNdRUT H.1099828y, Firm's Registration No. 109982W 3 @Y USflhRoT .3070778 Firm’s Registration No. 307077E W+ @7 UofievoT ¥.3131058 Firm's Registration No. 313105E
31fRa=T 41 =TT T & q et
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
wrEerR Partner |rEerR Partner H|rEerR Partner
(T9.%4.038159) (M. No.038159) (TH.9.011913) (M. No.011913) (T9:34.401067) (M. N0.401067)
FAd TE 0 g YU HuAT Fd W & YT Yos g
For S.PPURI & CO. For C.K.PRUSTY & ASSOCIATES
w9 earsR Chartered Accountants w94 eiE@rsR Chartered Accountants
HH BT GoflhRoT H.001152T9  Firm’s Registration No. 001152N HH P GOl H.3232208 Firm's Registration No. 323220E
A B g
WA : Place : @1 Chennai VIDUR PURI C.K.PRUSTY
2% : Date : May 12, 2014 EER Partner wrEerR Partner
s y (TH.%9.090163) (M. N0.090163) (TH:34.057318) (M. N0.057318)
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aﬁ—\ﬁ = R el #)
! Q\Gﬁ (X in Crore)
SCHEDULE 1 - CAPITAL
31.03.2014 &1 31.03.2013 &1
faawr PARTICULARS As on 31.03.2014 | As on 31.03.2013
. witpa gsir Authorised Capital
UA% ¥ 10/~ P 300,00,00,000 SFIET IR
300,00,00,000 Equity Shares of Rs.10/- each 3000.00 3000.00
UAd 100 /— & 4,00,00,000 TR IR—3FeR—AT 3MfeHT IR
4,00,00,000 Perpetual Non-Cumulative Preference Shares of Rs.100/- each 400.00 400.00
Il. S, sifiee &k ereT @ 8 goft Issued, Subscribed and Paid up:
U ¥Rd WHR gRT W Y U6 310/~ & 37,88,98,488 Ifaac! "R
(e 9§ & SR Geidivd & i MR R gRafid fby S wR o
3,50,78,488 Sfaadl ¥R wfAat €)
(e ad— uxe T 10/ — @ 34,38,20,000 SfAae! IRR
a. 37,88,98,488 (including 3,50,78,488 Equity shares
issued during the year upon conversion of
PNCPS on preferential basis) Equity shares of Rs.10/- each
held by Government of India
(P.Y.-34,38,20,000 Equity shares of Rs. 10/- each) 378.90 343.82
. ST T Y T URH T 10/ — B 8,59,50,000 SfFACT IR
b. 8,59,50,000 Equity shares of Rs.10/- each held by Public 85.95 85.95
g Total 464.85 429.77
sifdm= I”r Preference Shares :
YA IY B IRM GTAAGTE BT et R # aRafia &= w®.
(Uoem 9§ YR WRGR §RT TR YAH T 100/ — & 4,00,00,000 —
R IR A I ¥RR)
NIL upon conversion of PNCPS into Equity shares during the year
(PY :400,00,000 - Perpetual Non Cumulative Preference
Shares of Rs.100/- each held by Government of India) 0.00 400.00
5 TOTAL 464.85 829.77
A 2 — URfER MY 7 siftRy R T )
SCHEDULE 2 - RESERVES AND SURPLUS Rin Crore)
31.03.2014 &t 31.03.2013 &1
fawer PARTICULARS As on 31.03.2014 | As on 31.03.2013
wifafere smRfarfa=n Statutory Reserves 3329.76 3039.76
Goirma smfarfoat — g{eaiaa Capital Reserves-Revaluation 2335.46 1133.59
oinra smRfarferat — s Capital Reserve -Others 95.34 92.98
IR Wiffem Share Premium 1061.12 696.20
faer Rord Investment Reserve 39.92 39.92
o iR g uRfera ffdrit Revenue and other Reserves 5882.13 5538.48
IR A 36(1) (viii) @ sfavfa faery Rard Spl. Reserve u/s 36(1)(viii) of Income Tax Act 555.00 495.00
JMIFR 31 36(1) (viii @) & ofceta faery Rord Spl. Reserve uls 36(1)(viii a) of Income Tax Act 58.20 58.20
@ ud g1fy @rar Profit & Loss account 201.86 168.92
g Total 13558.79 11263.05
T 2T — 3feugesD fad @ TR ¥)
SCHEDULE 2A - MINORITY INTEREST ® in Crore)
31.03.2014 &t 31.03.2013 &1

fda¥or PARTICULARS

As on 31.03.2014

As on 31.03.2013

el JEM — GV BT Heel IIHT BF DI ARG W e WP fod

Minority interest on the date on which the parent-subsidiary

relationship came into existence

wadt gfg / =er@ Subsequent increase/decrease

ger o3 @l IR WR aed Wegs fed Minority interest on the date of balance sheet

3.27
11.39
14.66

3.27
11.29
14.56
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TG 3 — TN @ e #)
SCHEDULE 3 - DEPOSITS (¥ in Crore)
8 31.03.2014 &1 31.03.2013 &1
PARTICULARS As on 31.03.2014 | As on 31.03.2013
@ 1. =i SRRt ALl Demand Deposits
(i) §@f & From Banks 50.08 48.09
(i) s=af & From others 7109.42 6797.94
II. 9= d& sHRIRRT  Savings Bank Deposits 36900.65 32340.35
1. \rafer st Term Deposits 0.00 0.00
(i) §=f & From Banks 4309.08 3592.67
(ii) e=af & From others 113885.95 99188.68
g (I, 1 &) Total A (L1 & 11I) 162255.18 141967.73
(@) (i) ¥=a # wrameii @ sHE B.(i) Deposits of branches in India 153497.21 134791.95
(i) wra & arex wmEmii @1 S (i) Deposits of branches outside India 8757.97 7175.78
oo 41 (i & i) Total B (i & ii) 162255.18 141967.73
I 4 — SUR R et #)
SCHEDULE 4 - BORROWINGS (¥ in Crore)
A 31.03.2014 &1 31.03.2013 &1
PARTICULARS As on 31.03.2014 | As on 31.03.2013
I ¥~a § IuR Borrowings in India
(i) =< R §& RBI 440.00 184.00
(i) s & Other Banks 0.91 0.01
(iiii) s weend @ik aif@wor Other Institutions and Agencies 3041.33 1191.56
Il. “Ra & amex S¥R Borrowings outside India 1481.63 1486.99
g (1&11) Total (1 & 1) 4963.87 2862.56
R | 3R I % wfier gfina suR Secured borrowings included in | & Il above NIL NIL
RGN 5 — I <IAN 3R Urae™ @ FwIer #)
OTHER LIABILITIES AND PROVISIONS % in Crore)
A 31.03.2014 &1 31.03.2013 &1
PARTICULARS As on 31.03.2014 | As on 31.03.2013
I. <= fa= Bills Payable 795.26 814.94
II. sfR srate @Rt (ae) Inter-Office adjustments(net) 0.00 305.43
Ill. Sufsa =rst Interest Accrued 954.03 903.97
IV. a1 (sraem=i wfzq) Others(including provisions) 4481.55 3991.41
@ Total 6230.84 6015.75
I 6 WRA R@ §& & AT T 3R AY & i )
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA ® in Crore)
31.03.2014 31 31.03.2013 &1

fdmer PARTICULARS

As on 31.03.2014

As on 31.03.2013

I. g1 & Ay (e gar el afka)

I. Cash in hand (including foreign currency notes) 260.17 435.91
. T=efrr Rerd §a % A9 — =g @ #

Il.Balances with Reserve Bank of India - in Current Account 7497.51 6628.33
o (1 &11) Total (I & 1) 7757.68 7064.24
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ATl 7 — di H Y AR AT R FAT 37 AT W AR

& Bt )
SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE  in Crore)
31.03.2014 &7 31.03.2013 &1

fdawor PARTICULARS

As on 31.03.2014

As on 31.03.2013

|.w=a # In India
(i) 9=t # 2w Balances with Banks

(g) =reg @t # (a) in Current Accounts 17.64 26.01

(@) s s @@l # (b) in Other Deposit Accounts 275.99 275.90

(i) =T wR TR 3rew A W g=R1r Money at call and short notice

(v) S@f % (a) with Banks 0.00 1149.88

g | (i &ii) Total | (i & ii) 293.63 1451.79

Il. vva @ arex Outside India

(i) =meg @@t # in Current Account 1194.11 1033.42

(if) e=g <1 =@l & in Other Deposit Accounts 1248.48 74.50

(iii) w7 @R arew @ W gfed I Money at call and short notice 0.37 15.38

g |l Total Il 2442.96 1123.30

ga G (1&1l) Grand Total (1&I1) 2736.59 2575.09
oI 8 — T R Fre )
SCHEDULE 8 - INVESTMENT ® in Crore)

31.03.2014 &1 31.03.2013 &1

fdavor PARTICULARS

As on 31.03.2014

As on 31.03.2013

|. o~a # 3w Investments in India in

(i) wv=rt wfengferat Government securities 38052.84 31095.79
(ii) s srgwifea wfmferat Other approved securities 36.27 36.27
(iii) ¥r= Shares 428.00 415.30
(iv) fd=R iR dfs Debentures and Bonds 3529.66 1546.14
(v) wearh wenel # fAdw  Investment in Associates 158.93 129.44
(vi) s=@ Others 2870.31 7005.09
A Total 45076.01 40228.03
Il. vea & s} 71 # e Investments outside India in

(i) w¥ar uftrifort (i witeREl afea)

(i) Government securities (including local authorities) 1864.70 1586.38
(ii) wearh wemsif § f9wr  Investments in Associates 0.00 0.00
(iii) s e (RfAfd= wwr 8) Other investments(to be specified) 0.00 0.00
7 3R (a) Shares 1.43 2.79
& o1 ufngfrdt (b) Debt Securities 93.14 81.99
g Total 1959.27 1671.16
g AT (1&H) Grand Total (1&11) 47035.28 41899.19
lll. e % 7o Investments in India

(i) fraeit 1 wwar gew Gross value of Investments 45822.57 40499.74
(ii) Twagm & forg wraum=i @1 AT Aggregate of Provisions for Depreciation 746.56 271.71
(iii) fraa oo Net Investment 45076.01 40228.03
(IV) "=Ra & are faw  Investments outside India

et @1 9@ / e e Gross/Net value of Investments 1959.27 1671.16
g Total 47035.28 41899.19
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IR 9 — 1A @ BRIt )
SCHEDULE 9 - ADVANCES (R in Crore)
31.03.2014 31 31.03.2013 @1
e PARTICULARS As on 31.03.2014 | As on 31.03.2013
T i) %3 fey v ik =R U faa A. (i) Bills Purchased and discounted 2760.65 1985.88
(ii) FPE JYR, MR FIUC 3R ART R T IR
(i) Cash credits, overdrafts and loans repayable on demand 58203.67 45382.05
(iii) wrafr S Term Loans 61247.93 58278.90
(iv) s=1 Others 0.24 0.24
% (7) Total (A) 122212.49 105647.07
AL i) e onRerl g ufergd (g9 @€ Ol wR Sfm wnfhe €)
B. (i) Secured by tangible assets(includes advances against book debts) 92802.27 81489.39
(ii) §& / w¥R TRfeat gvT wRfea Covered by Bank / Government Guarantees 7423.67 7935.69
(iii) srwfergg Unsecured 21986.55 16221.99
o (@) Total (B) 122212.49 105647.07
. | wra 4 «ifim C. | Advances in India
(1) wrerfiyesar e Priority Sector 40826.69 36103.32
(i) wrd=ife & Public Sector 22693.83 18556.00
(iii) ¥ Banks 0.00 0.00
(iv) s=a Others 51339.55 45050.74
@t (@-1) Total (C-1) 114860.07 99710.06
@ (1) ¥=a @ arex afm C. IlLAdvances outside India
(i) §@f & <7 Due from Banks 467.58 413.73
(i) st & <@ Due from Others
(¥) @a vd gcerad faat (a) Bills Purchased & discounted 1807.71 993.16
(@) wrfe® o1 (b) Syndicated Loans 2977.75 2500.30
() s (c) Others 2099.38 2029.82
wa (@ — Il) Total (C-lI) 7352.42 5937.01
o AT (Y 1+ € 1) Total (C-1+Cll) 122212.49 105647.07
I 10 — WIS STR<AT @ o )
SCHEDULE 10 - FIXED ASSETS @ in Crore)
31.03.2014 &1 31.03.2013 &1
faawr PARTICULARS As on 31.03.2014 | As on 31.03.2013
. aRe= Premises
ydadt ga—u=gER |/ geaia 1) At costirevaluation as per last Balance Sheet 1594.66 1551.42
T8 & IRM WS /wAred Additions / adjustments during the year 1251.39 43.24
9% & ¥R "e@ Deductions during the year 0.00 0.00
Sad 9 @ Jeagre Depreciation to date 325.68 274.37
faer g7 Net Value 2520.37 1320.29
lv. fiomfi e IA.Premises under Construction 2,78 0.52
Il. 37 eraa i (®eR / fpeear wfda) Other Fixed Assets(including furniture & fixtures)
gt g 79 @ ogER @ra W At cost as per last Balance Sheet 1126.71 996.03
9% & <R Wirg Additions during the year 150.85 156.29
9§ & <R "er@ Deductions during the year 29.54 25.62
S a9 @@ Heagrd Depreciation to date 833.30 750.49
fraet 9@ Net Value 414.72 376.21
lI(®) ueerga sl 1A .Leased Assets
gt g 79 @ SR @rTa W At cost as per last Balance Sheet 19.79 19.79
9% & <RM g Additions during the year 0.00 0.00
TR T |ftAferT e g¢ a¥ @ <R gerd Deductions during the year including provisions 0.00 0.00
S dR" @& Yeage Depreciation to date 19.79 19.79
et 5@ Net Value 0.00 0.00
g : (I, 1@, llT li[®) Total (I,1A,IL,&1IA) 2937.87 1697.02
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RGN 11 — 317 37Tl R e )
SCHEDULE 11 - OTHER ASSETS R in Crore)
8 31.03.2014 &1 31.03.2013 &1
PARTICULARS As on 31.03.2014 | As on 31.03.2013
. 3itR srferm wwrioE (Raer)  Inter Office Adjustment (net) 450.57 0
Il. Sufea st Interest accrued 844.98 707.86
lll. 3 S 9§ ved #) / W W BT T R
Ill. Tax paid in advance/tax deducted at source 1997.78 1452.34
IV. o= wmelt w@ wein Stationery and stamps 16.15 15.07
V. Tt 91 wgfe § w1 T AR Feerdr skt
V. Non-banking assets acquired in satisfaction of claims 21.41 21.41
VI. smeafig o anRadt (faer) Deferred Tax assets (Net) 166.08 137.59
=1 VI.Others 1311.31 1736.54
g Total 4808.28 4070.81
I 12 — JAMHRHAD TG ® P )
SCHEDULE 12 - CONTINGENT LIABILITIES (R in Crore)
= 31.03.2014 &t 31.03.2013 &1
PARTICULARS As on 31.03.2014 | As on 31.03.2013
5 » fovg a9 R F=or (Fae) & w0 § Wer 78 e T
I. Claims against the Bank not acknowledged as debts (Net) 669.39 637.51
II. sfera: v fdet & fog qifi Liability for partly paid Investments 30.03 31.85
. s arrer A d@femet & aua e
lII. Liability on account of outstanding forward exchange contracts 27809.39 20434.51
IV. Guest # ik ¥ @ 7€ TRfewi  Guarantees given on behalf of constituents
T 9RT # (a)ln India 10145.30 10329.11
. wRa @ % (b)Outside India 80.74 133.78
V. wgfo, goied sk s sl
V. Acceptances, endorsements and other obligations 3675.54 3363.43
V. 31 2 s fo 9% oafens &9 9 SaRarl ©
VI.Other items for which the bank is contingently liable 1498.95 1406.86
ga Total 43909.34 36337.05
AT 13 — 3Ifia & R Bt )
SCHEDULE 13 - INTEREST EARNED R in Crore)
R 31.03.2014 &t 31.03.2013 &1
PARTICULARS As on 31.03.2014 | As on 31.03.2013
l. aiftHi / faeit R = /9€en Interest/discount on advances/bills 11417.30 10583.47
II. faeit W 3m@ Income on Investments 3728.19 3238.42
1. ¥<fra Red d & are ey &R oy iR S ARl ® =w
lll.Interest on balances with Reserve Bank of India and other inter-bank funds 103.94 75.69
IV. s/ Others 0.00 0.00
15249.43 13897.58

e Total
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RN 14 — I A R @vist #)
SCHEDULE 14 - OTHER INCOME (R in Crore)
31.03.2014 31 31.03.2013 &1
faawr PARTICULARS As on 31.03.2014 | As on 31.03.2013
|. w¥rer, fafa &k garell Commission , exchange and brokerage 259.11 257.01
II. faeit & fawa w® @ (Raer) Profit on sale of Investments(net) 377.41 213.29
. fraeit & geaieT w @ (Fad) Profit on Revaluation of Investments (net) 0.00 0.00
IV. ffy, waq 3R o aiRaat & fawa w ami(faa)
IV. Profit on sale of land, buildings and other assets(Net) -2.39 -8.27
V. faferrr wegaerRt w o (Fraet) Profit on exchange transactions(net) 154.58 88.46
VI.U) ucer-faw / fasmar @die 9 sma a)Lease finance / Hire Purchase inome 0.19 0.22
) fader / 9Rd ¥ ongufial / wufal qen /a1 w8 SEdl 9 aniy anfe & SIRY sifiid sma
b)Income earned by way of dividends etc. from companies
and/ or joint ventures abroad/ in India 14.69 12.01
VII. fafag sma Miscellaneous Income 574.44 727.07
%a Total 1378.03 1289.79
AT 15 — Y fHar T & R @ #)
SCHEDULE 15 - INTEREST EXPENDED % 'in Crore)
31.03.2014 &1 31.03.2013 &1
faawr PARTICULARS As on 31.03.2014 | As on 31.03.2013
|. Smelt wR @t 1. Interest on deposits 10617.24 9021.54
AR RGd 9 / IR 9 SURl W =a0e
Il.Interest on Reserve Bank of India/inter-bank borrowings 255.60 334.42
s |1.O0thers 14.63 11.39
g Total 10887.47 9367.35
TG 16 — YT Y @ Peret )
SCHEDULE 16 - OPERATING EXPENSES R in Crore)
31.03.2014 &1 31.03.2013 &1
faawr PARTICULARS As on 31.03.2014 | As on 31.03.2013
|. BH=IRAT BT PTAE iR IS forg wraem
I. Payments to and provisions for employees 1930.31 1977.50
II. faser, @ 3k e Rent, taxes and lighting 202.28 174.64
lll. 51 ik @/ =wrnft Printing and stationery 25.20 22.50
IV. fasmom sk yar Advertisement and publicity 9.19 8.34
V. 1) Ucead ol W oY d% @ Wufardl ) JeuRt
V. (a)Depreciation on Bank's property other than Leased Assets 105.25 91.65
&) ueerga nRaal w) ywag (b) Depreciation on Leased Assets 0.19 0.22
VI. fideel & ¥, 9 iR = Directors' fees, allowances and expenses 0.78 0.89
VII. oren weret a5 B 3R =59 (@ ok w7 B SR 9 |fea)
VII. Auditors' fees and expenses (including branch auditors' fees and expenses) 26.47 19.24
VIII. fafr w9= Law charges 8.96 6.08
IX. 519, AR 3Rk efwe anf Postage, telegrams, telephones, etc. 15.56 14.00
X. 7 @i argRem Repairs and maintenance 65.19 59.71
XI. §=1 Insurance 125.57 111.02
XIll. s=1 =@ Other expenditure 322.99 272.43
g Total 2837.94 2758.22
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AT —17
q& eiieh=1 Hierdi
(TAfera o= 2013—14)

SICIGE RO

o faaror URETRie AFTa U WR 2 T e AHeTT & MR TR IR 6y O § 9o IR el & Gy § 9Ra § gdferd
|ifafere el d Uil & 3%y & 9o fIeel el & Hdy # Sl 7 9ar S W Gafed <wi J yaferT [ifafere uraerEr v ugtrdr
& ITRUE |

HHG DT Ul :

& @ (ot wver vd S arufi) wHfed i faavon, Sfeaw 9 (o wwen) ok Swa! srgufie, ger (1) g3 d& s=fiT fafics (2) §s
d& weie dfepT afdas fafics, & okar T fawia feRvl & SR W, SR g ol &I Td UTat 7 fhy T am /313 &1 B & a1g
FATTTID FARIG B IR fhd T 8 | el el ol Ruifés g da srufirl & fawchi faawoer i a=mg g € |

STt SR ) <wReny, W faftame mitrerRar g1 RuiRa vd Aifafies smemsii & AR eRaraxoT A o7 ST ol € |
Tt arufar Yl fafd=T eRareRer Nl & AgaToR, ifdeer / |ifdfdie sriemsi & rgRey Wafdrd camaRoT AT P1 SuAR U b
frfrar foramor dam frg o ¥ |

Tl AT BT AIHATS TR H 7739 & Ty g8 AN 311R FSi Bl ARG BT ST HAT # Hof Al &1 Sfaac] # ik &7 fawiiar faawor # goft
Rod /Tefad & SUH o A 8 | 319 & 918 & o /B! H ol AT & IR 6T FATAT, JoRd Rayd & 1ol fhar Siar g |
aRaTerd & faer aRvmT iR STu wRer a1 Hufed H o1ed W & & W & U4 fael Hicadl o a8 3feT FAIfIT 8 S JIeusiedad! &l <3 § |

TAIRRIE # fder &1 R4, TAIRRew & oar 1 fachg faavor & ek 1R rEiivans gRT SNy o aThRoT Adh—23 (TTi—23) Sfdbd
o faerort # waRries # faer & forg eiafed & oA Sfaad! vgfa & qed far rar & |

faaeh Ry & wdfda o
el el

IR gRarem! ik IR aArdfera faceh aReEre™ @ fageh qa1 oMl &1 oaidd, TR F9a] oRETaR ARRIA (SMSHIGRITE) §RT SRy
TR AFE — 11 (TUH — 11) & AR BT ST 2 |

AR gRATe & ARt ¥ aRad=a

Tl gaT SieR SR 3 R (Ger) gRT SIRRIRIT TR s S <R (STeYUaR) W e ff g omee <o fby o € |
o=l gar # Rkt vd <aamsi &1 uRads, auid W werT gRT SfRgfrd FHoe <=1 W fFar S g |

el a1 3 Wi, Ui aiik o qregdry oiR TRICAT @1 aufd wR e gRT SRR FHIO <=1 W W S |

ol a¥ & ofd & fa<eh ga1 & < T anRRf uad <gareli & fraer vd uRad & Sowiarel faffm ofdk &1, 59 ad # &) oy a1 2 & w9 o
YT ST 8, 574 S 8 & |

BT e AT SR1 BT U IpRoT WARRTT &31 9 {51 S € T B8 &1 GHII 831 IR IdT G T ST & Ud S9d IRumd
BT U, A9 T B oRd B SIRT T S & |

A wrefera faqeh uRarea=t & d9a & uRad+ (e deerm)

facel srramatt @t e, IR TR e uRere & wu # fhar war & 3R facha faxort & uRad= fag fearsrar 2 -
IMHRHAF T Afed MRTAT U <aarait o1 uRad her gIRT autd # fARyfera <=f R fasar Sar 2|

311 Ud @ T URET BT gIRT Haferd frATel & 3fe uR rfegfard formel siira S &% uR fasar Sirem 2 |

Frae faer & fraer de Sowarer w4 faftma siar &1 fafemy Sar—dgra A s yores 1 # Sufua v smar 2 |
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SCHEDULE - 17
SIGNIFICANT ACCOUNTING POLICIES
(Consolidated Accounts 2013-14)

ACCOUNTING CONVENTION

The financial statements are prepared on an accrual basis by following the going concern concept on historical cost
convention and conform to the statutory provisions and practices prevailing in India unless otherwise stated and in respect of
foreign branches as per statutory provisions and practices prevailing in the respective countries.

CONSOLIDATION PROCEDURE

Consolidated financial statements of the “Bank” (parent and its subsidiaries) have been prepared on the basis of audited
financial statements of Indian Bank (parent) and its subsidiaries viz. (1) Ind Bank Housing Ltd, (2) Indbank Merchant Banking
Services Ltd. after eliminating intra group transactions and unrealised profit/losses and making necessary adjustments. The
financial statements of the subsidiaries are drawn up to the same reporting date of the parent.

The Subsidiaries and Associates follow Accounting Policies as prescribed by the respective regulatory authorities and as per
statutory requirements. In view of such diverse accounting policies required to be followed, the consolidated financial
statements have been prepared by adopting the respective accounting policies of the mandated / statutory requirements.

The difference between the cost to the parent of its investment in subsidiary entity and the parent’s portion of its equity in the
subsidiary with reference to the date of acquisition is recognised in the consolidated financial statement as Capital
Reserve/Goodwill. The parent’s share in the post acquisition profits/losses is adjusted against the Revenue Reserve.

The minority interests in the net result of the operation and the asset of the subsidiary, represent that part of profit and the net
asset attributable to the minorities.

Investments in Associates are accounted for under the Equity Method as per Accounting Standard -23 (AS - 23) - “Accounting
for Investments in Associates in Consolidated Financial Statements” issued by ICAl based on the audited Financial
Statements of the Associates.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE
PARENT

Foreign Currency transactions of Indian operations and non-integral foreign operations are accounted for as per Accounting
Standard-11 (AS-11) issued by the Institute of Chartered Accountants of India (ICAI).

Translation in respect of Indian operations.

Foreign exchange transactions are recorded at the Weekly Average Rate ( WAR) notified by Foreign Exchange Dealers
Association of India (FEDAI).

Foreign currency assets and liabilities are translated at the closing rates notified by FEDAI at the year end.

Acceptances, endorsements and other obligations and guarantees in foreign currency are carried at the closing rates notified
by FEDAI atthe year end.

Exchange differences arising on settlement and translation of foreign currency assets and liabilities at the end of the financial
year are recognized as income or expenses in the period in which they arise.

Outstanding forward exchange contracts are disclosed at the contracted rates, and revalued at FEDAI closing rates, and the
resultant effect is recognized in the Profit and Loss account.

Translation in respect of non-integral foreign operations.

Foreign branches are classified as non-integral foreign operations and the financial statements are translated as follows:

3.3.1.
3.3.2.

3.3.3.

Assets and liabilities including contingent liabilities are translated at the closing rates notified by FEDAI at the year end.

Income and expenses are translated at the Quarterly Average Closing rate notified by FEDAI at the end of the respective
quarter.

All resulting exchange differences are accumulated in a separate account “Exchange Fluctuation Fund” till the disposal of the
netinvestments.
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fAraer

HoT AT :

da o e G @ e Rerd @ & enfrdel & srgar FrafaRed 39 et ® affea fear g

> IRYGIT T T Y (TASITH)

> 3 g Sude (TUBhUW)

> R & fog W 17 (T=Uwe)

IRUFT T e I & AR & H12T YT DI T8 Ul I "gaeIvd” Yait & Sfaeid a¥figrd foham 1 8 | 3Teumdfd & Jed /el &% |
IAR—TTE I AT ISR AR B B AT B A7 UK B 15 TR BT "TaUhel” Taiwt 3 iigd a1 T g | o7 a1 afepgfr it
IUYa Q1 JaTt # T ST €, I8, "YUH Yat # i o AT 2 |

T IR BT SHDH WRT / 3foid & T WR B, uRuaadr a e1iRa, s & o Suerer srerdr @R & forg Sueer & wd # aiffgd faar s

2 3R Te=R e fRenfeell & orgmy S6T JfaR0T fhar STt 8 | U aFf | §N aF dI WART 6T fAR0, AT PIS 7, JR0T BT ARG TR
S AN/ T e/ AR e 3 1 YA Jod IR AT ST 2, 3R U3 3aRvT & folg Jeagm 2 Yot wraem far S 2 |

TN SR TR # e o1 uRudadr a@ aRd & wu # arffed frar T g |

TSGR Taif H T TR AR 1 [T IR U T BT U8l o d B ok - foram ST @ SR a1e 7 Yol Ui o # faftafora faear
ST & T BT, IS BT, BT o1 T BT oRd # T1Ra fobanm S & -

IRT # 9t 1 Jeaia R Rerd d& & feenfadel & wagsy rgar fear s e

) "TIEITH” et H Ul T Ao oToie 1 JNTd WR T S & RHara S A1al # et 3ffhd 9o | ofoi+ dnT 31ferd Bl &,
I AR W, Sifhd e IR 3T ARG @ VY Sfferaar Bl uRueadr @ g safyy § aRenfd foar siar 21 ergufil /. dygad
St #, o2 vadied et # wnfie e e B, el & qou ¥, aRens e & Srarar fadl 31 B 1 UgET @Y Il § SR 9
forg uraen= fasam Sirar 81 U B T (HufRor o g9 fory urae e 9 &g el 9 AT ST ReT R 23.08.2006 & 1€ R
T SREE Yol el (@RITw) @ et § a3 Al B RS o@e & forg vedivd Sl #§ aified 8T € Td T anTd W)
HoAidh faa STTeT 2 |

@) gl e, WY SuSHT SR wEARf wRernsil # e &7 Hedidd, IWIRNTG AR WR fhar S 8 | urifor éhe g dof #
e 7 Aeuied, a8 NI (Jrerid 981 Jod) TR T ST 2 |

/) s gart # el e geaie, IR e 1R, [T ofdve R RepuaR qer afieReaR AT S B | 3 31 e Jeag g,
AT I AT oiRd # enifiet fomam S 8, Safds {5 Fae qeugfe 8M R SHa! SUem o) <1 Il 81 39 YA # a9 @i ifhd
R B 18 Jafads ufnyforlt @ 981 gou § Big uRad= T8 fFar Sran g |

Q) TEEH yadt # I T8 faae ufnfodl e <ffe sfdvTel W IR 1 siftd fhar Srar 7 | e euE, It SR EL aram @
BT o # IHHT UTae a1 S © 56 fHae Jeudls, afk o1 81, S9 W & 78 fRar Ssiar 8 | 39 vat # Jafads ufongfosli &
T2 e ¥ 1S uRad T BT © |

g) "QUHUE” Ud TERwel” Yadit H Ufonfordl e qenine fad fhar g

i) g1t S THIRITEE 3 gfear (@€ivars) aiR fhavs g A+ Arde SR fevrgdfeed TaIRge o fear (Vhasuauseiv)
R HYTT ®U F T Y 77 SR B TRBR &1 AR o7 Houid, eI WX/ ATECITH <= R foham Sran 2 |

if) I WRBR AR o AT uferiferat &7 HAouid, AT Taiy &1 o] xd gY MR NIEIgens / Thasuauaey gRT <&l T8
TG URIFIAT B B8 ARBR B AT & TRl 9§ 25 IR @Ige IgKT gY Mafed w0 ¥ fHar S |

ii) PIC B R SfFTET IRRT BT JTH IR Hod R fHAT ST 8 | BIT 7 BdTel ST TRRT &1 96 J6—377 Jod W (e Rord,
I &1, I W &M Y f311), FUA & TII9 GoaTu3 (o9 B GRIG I T I8 & Ugel HT 9 81), D MR R Jifhd fhdm S & |
ST IR BT HeATH U B T SUAT B TR BT ST & |

iv) @I BN W IR IRl BT Jedia qeR Jod UR BT ST 7; e W argdIgn &R sferdT Y WM o & TR W fAuiRa
e, T4 /S AT A Bl I Hod W RAT S g |

V) Rl & U H I FSdeRT T aief & oretrar, 9 fSd=RT T a1Si B i A CId SR TR fHar S & |
vi) TR fIeH, STHT THT0T Uit ot anfoTiads ST o Heiidhe SIdh! 7T ST UR e e § |

Vi) BIC BM TR RIGT B! Bl JFICT BT JeI1H IR Jd TR AT ST 8; 3192l §: WIS {ed 31faT faet R g (Tud) af 5
S 0 B B, 99 g W R omar 21 afe (it dfe—g safd 7 2, Siet AR 1o/ 99R Sic Suae T8l 8 a1, el &
Hodid TACd] UR S1rdT cidh—3 Safdy a5l AT e 95T AT UR T el & |
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INVESTMENTS

PARENT

The entire investment portfolio of the Bank is classified in accordance with the RBI guidelines into three categories viz.
> Held To Maturity (HTM)

> Available For Sale (AFS)

> Held For Trading (HFT)

The securities acquired with the intention to be held till maturity are classified under “HTM” category. The securities acquired
with the intention to trade by taking advantage of short—term price / interest movements are classified as “HFT”. All other
securities which do not fall under any of the two categories are classified under “AFS” category.

Aninvestmentis classified as Held to Maturity, Available for Sale or Held for Trading at the time of its purchase/acquisition and
subsequent shifting is done in conformity with the Regulatory guidelines. Transfer of scrips, if any, from one category to
another is done at the lowest of acquisition cost/book value/market value on the date of transfer and depreciation, if any, on
such transferis fully provided for.

Investmentin Subsidiaries and Associates are classified as Held to Maturity.

Profit on sale of securities under HTM category is first taken to Profit and Loss account and thereafter appropriated to Capital
Reserve account (net of taxes and amount required to be transferred to statutory reserves) and loss, if any, charged to Profit &
Loss account.

Investments in India are valued in accordance with RBI guidelines, as under:

a) Securities in HTM category are valued at acquisition cost except where the acquisition cost is higher than the face
value, in which case, such excess of acquisition cost over the face value is amortised over the remaining period of
maturity. Any diminution, other than temporary, in value of investments in subsidiaries/joint ventures/Associates
which are included under HTM category is recognized and provided. Such diminution is being determined and
provided for each investment individually. Investment in units of Venture Capital funds (VCF) made after 23.08.2006
are classified under HTM category for initial period of 3 years and valued at cost.

b) Investment in Subsidiaries, Joint Ventures and Associates are valued at historical cost. Investment in sponsored
Regional Rural Banks (RRB) are valued at carrying cost (i.e. Book value).

c) Investments in AFS category are marked to market, scrip-wise and classification wise, at quarterly intervals. Net
depreciation, if any, is provided for in the Profit and Loss account while net appreciation, if any, is ignored. The book
value of the individual securities does not undergo any change after marking to market.

d) The individual scrips in the HFT category are marked to market at daily intervals. Net depreciation, if any, is provided
forin the Profit and Loss account while net appreciation, if any, is ignored. The Book Value of the individual securities
in this category does not undergo any change.

e) Securities inAFS and HF T categories are valued as under:

i Central Government Securities are valued at prices / YTM rates as announced by Primary Dealers Association of
India (PDAI)jointly with Fixed Income Money Market and Derivatives Association of India (FIMMDA).

ii. State Government and Other approved securities are valued applying the YTM method by marking up 25 basis points
above the yields of the Central Government Securities of equivalent maturity put out by PDAI/ FIMMDA periodically.

iii. Equity shares are valued at market price, if quoted. Unquoted equity shares are valued at break-up value (without
considering revaluation reserves if any) as per the company’s latest balance sheet (not more than one year prior to the
date of valuation). Otherwise, the shares are valued at Re. 1 per company.

iv. Preference shares are valued at market price, if quoted; otherwise at lower of the value determined based on the
appropriate YTM rates or redemption value.

V. All debentures/bonds, other than those which are in the nature of advances, are valued on the YTM basis.

vi. Treasury bills, Certificate of deposits and Commercial papers are valued at carrying cost.

Vii. Units of Mutual Funds are valued at market price, if quoted; otherwise at lower of repurchase price or Net Asset Value

(NAV). In case of funds with a lock-in period, where repurchase price / market quote is not available, units are valued
atNAV, else valued at cost till the end of the lock-in period.
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4.1.10

4.1.11.

viil) 23082006 B 1% 3 T SR goit AR (@irow) @ gfet W fae, 3 wTet o TR orafd & forg el Sioft § avifed B @ v
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o) AR Tt gRT IF § o Sor T B BT G ote A €, At 96 it gRT ot R o afrgfrat 7§ e o
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AraeT f3a T B, Wi o 9 8, W e et & o |

TaedS PRER A g SRafea I g1 a3 Teuien e gRT FEiRT Jeat W smar © o 9ol @ ik a1 31
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4.1.9

viii. Investmentin units of Venture Capital funds (VCF) made after 23.08.2006 are classified under HTM category for initial
period of 3 years and valued at cost. After period of 3 years from the date of disbursement, it will be shifted to AFS and
marked-to-market as per RBI guidelines.

In respect of investment at Overseas branches, RBI guidelines or those of the host countries whichever are more stringent
are followed. In case of those branches situated in countries where no guidelines are specified, the guidelines of RBI are
followed.

Non-performing investment (NPI) are identified as stated below, as per guidelines issued by RBI.

a) Securities/Non-cumulative Preference shares where interest/fixed dividend/installment (including maturity proceeds)
is due and remains unpaid for more than 90 days.

b) If any credit facility availed by the issuer from the Bank is a Non-performing advance, investment in any of the
securities issued by the same issuer is also treated as NPI.

Brokerages / Commission / incentive received on subscriptions are deducted from the cost of securities. Brokerage /
Commission / Stamp duty paid in connection with acquisition of securities are treated as revenue expenses.

Interest Rate Swap transactions for trading is marked to market at quarterly intervals. The fair value of the total swaps is
computed on the basis of the amount that would be received/ receivable or paid/ payable on termination of the swap
agreements as on the balance sheet date. Losses arising there from, if any, are fully provided for, while the profit, if any, is
ignored.

Exchange traded FX Derivativesi.e. Currency Futures, are valued at the Exchange determined prices and the resultant gains
and losses are recognized in the Profit and Loss account.

Premium/interest arising at the inception of forward exchange swap facility of RBI for FCNR (B) dollar deposits is amortized
as expense over the period of the swap contract.

4.1.10 Investments backed by guarantee of the Central Government though overdue are treated as Non Performing Asset (NPA)

only when the Government repudiates its guarantee when invoked.

4.1.11 Investmentin State Government guaranteed securities, including those in the nature of ‘deemed advances’, are subjected to

asset classification and provisioning as per prudential norms if interest/ installment of principal (including maturity proceeds)
or any other amount due to the Bank remains unpaid for more than 90 days.

SUBSIDIARY COMPANIES:

4.2

43

5.1

52

6.1
6.1.1

Indbank Merchant Banking Services Ltd:

The investments held are all long-term investments and are carried at cost less provision for diminution, other than temporary
in nature. The Diminution in value of shares / debentures is reckoned as permanent in nature by relying on market value of
quoted shares and book value/ fair value whichever is higher in respect of unquoted shares.

Ind Bank Housing Ltd:

Investments are classified into current investments and long-term investments. Investments are valued at lower of cost or
Market value for each investment individually as per NHB guidelines in force.

FINANCIALASSETS SOLD TOASSET RECOVERY COMPANIES (ARC)
PARENT

Security Receipts (SR) issued by ARCs in respect of financial assets sold to them is recognized at lower of redemption
value of SRs and Net Book Value of financial assets. SRs are valued at Net Asset Value declared by ARCs on the
Balance Sheet date and depreciation, if any, is provided for and appreciation is ignored.

Ifthe sale is for value lower than the Net Book Value (NBV) (i.e, book value less provisions held), the shortfall will be debited to
the Profitand Loss account or will be met out of utilization of Floating provision held, as per extant RBI guidelines.

If the sale is for value higher than the Net Book Value,the excess provision will be reversed to the Profit & Loss Account in the
year the amounts are received

ADVANCES
PARENT

In accordance with the prudential norms issued by RBI, advances in India are classified into standard, sub-standard, doubtful
and loss assets borrower-wise.
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6.1.2

iR freree it & forg frTgaR uraem fg T & —

V) 3aHMd Hatt — Xférd ud eRferd, 1 et @ forg 25 uforerd

€ e dat — 1
) 01.07.2011 % Ugel TG iR /A1 Hafiepa fard vdf orfara & forg 100 wfcrera
ii) 30.06.2011 @ qTE FHfiepct MR / AT Harfiga A & forg 25 uferera
iii) SRfera “rT @ forw 100 Ufcrerd

) ey daif — 2
) 01.07.2011 % Ugel TG iR /A1 Hafiepa fard vd orfara & forw 100 wfcrera
ii) 30.06.2011 @ qTE FHfiepct MR / AT Harfiga A & forg 40 uferera
iii) ST T @ forw 100 Ufcrerd

Q1) e Hait — 3 3R B+ 31 — 100 ufcrerd

AR RoTd 96 & el & IgaaR ga-aRfra aa 1 A T A 1fH! & forg e fear g |

focel emanall & Hdy #, oy fafRor, o afavor Jor ot w1 & forg T sava@arat st MR Rerd @ & faaeye! ames, s
1 SfArmeR e B, I TR UTaeT oy oimer & |

3T A RS gRT SIRY o 7Ty faferam=t & SR il +ff v S o faeeh afat # & fnsd aRa @1 vy & wu & a¥fiepe wwer 8
8, 79 4% g1 S SURSAT BT Y& BT T A1 FIaeAT 3R IuRedl gRT SR T afcnforal # w1 7 gadie / gadiens & w9 H i
foar sy |

R 0, el & RDlS & Sralrar o/ SR | HolaH <91 & el g1 @ sFie / 81 o1l & wu # affed &, a1 ¥Rd J fawiy
faraRot &1 FHfed BT T I8 TUIY & WU § TfThd BT 3R @ forg Femaegds wrae far S, denfy S8t ufoafart o o 1fier
&l (AR BT fATdR) § Uaw o7 F0T YaRAToRT IR 3R aifavr, qoadfer Sifira et # o faemm feenfaden gr Frifya fasan s
STRY 32T |

THSIHa AR, IR—frwraes MRaal, SISO / SR/ ASNEITATaes & Ui <1at 7o difdd T 8 <9, U gy
aer fafdyr @ral § <, FEifaT g oSt vd g wekdl dtet Wiard) el ok A oiRadt @ wu # axffed g Wkt @l & Sfd qea o
e & Uasl ¥ {6 T UTae=i &f g & 916 e £ |

3T SMRTT / HIgTd

ECRSISIE

TRER AT 1 Fae SRTAT BT AT I WIRITT AR [/ G b I1RT & STIR TR T AT E |

ARA # 9a (STel Hel T T8l fhaT S |AehdT 8/ STl &l fhal a1 8, ST @ aIiTd <fad) eI 31 ol anRaal (7.13 9 7.15 #
SfeatRad A&l BT Bled 8Y) W HIB HT UIaeT, HU A= 1956 BT FgRgl XIV # e &R & gaR Al wekd yorett 4 foar 73 8
AR ""GRITHT ATRTIN & AM H S Y Sadld & AR W P §RT FEiRE X1 R a1 11 8| gjedifed gee 3 Gtk s
B g Rord # yaiRa faar srar 2 |

PSR (FIEIIR 3R WhedaR) 3iR fate fastell myff Reeat (gires) = geusr o o el wekdl uefy # 981 o7 IR 33.33% Ufad &
fRA@a P AR 2 |

HIeR BR WR I $I &% Wil Bl Tghy 3§ 20 Ui & |
A BT 3R 5000/ — o8 T DI e ANTIATE a1 IR 100 UL I BT YTl & |

¥ & SR 31fia I SMRTAT TR JeagT™, 30 RAdaR & a1 SH@ Y4 Afofa STRA! IR 100 TRTE &% 9§ T2O1 S d18 Afofd MRl wR ameft
RRYAIRT AT S 2 | {351/ FoeR & av & fofg sraet MRl IR JeusT™ §g AT T8l fdhaT ST |

e BT T IR WA Aferreer av # goiigd fha S & SR ueer rafdr 3§ aRenferd frar srar 2 |
fareef oRanalt @) el & Heie # e o1 UTaRrT Hefd <= # waferd uEfd & AR faar Sirar 2
T S MR (THdIT) & wrTet # DI TodsT THTRd Tl foa S @ |




aiff®s fiaqidé  Annual Report 2013-14

6.1.2

6.1.3
6.1.4

71
7.1.1
71.2

71.4
715
7.1.6

7.7
7.1.8

Provisions are made for non performing advances as under:

a) Substandard category — 25 % both secured and unsecured category.

b) Doubtful category-1:
i) 100 % for secured and unsecured classified and / or categorized before 01.07.2011.
i) 25 % for secured classified and / or categorized after 30.06.2011.
iii) 100% for Unsecured portion.

c) Doubtful Category —2
i) 100 % for secured and unsecured classified and / or categorized before 01.07.2011.
i) 40 % for secured classified and / or categorized after 30.06.2011.
iii) 100% for Unsecured portion.

d) Doubtful category-3 and Loss advances — 100 %.

Provision is made for standard advances including restructured standard advances as per RBI directives.

In respect of foreign branches, income recognition, asset classification and provisioning for loan losses are made as per local
requirement or as per RBI prudential norms, whichever is more stringent.

Further,if an asset in the overseas books of the Bank requires to be classified as NPA at any point of time in terms of
regulations issued by Reserve Bank of India, then all the facilities granted by the bank to the borrower and investment in all
the securities issued by the borrower will be classified as NPAs/NPIs.

However,accounts classified as Non-performing/Impaired assets (NPAs) by host regulators for reasons other than record of
recovery, would be classified as NPAs at the time of consolidating financial statements in India and provided for, as required;
whereas asset classification of other credit exposures to the same counterparties in other jurisdictions (including India) will
continue to be governed by the extant guidelines in the respective jurisdictions.

Advances disclosed are net of provisions made for non-performing assets, DICGC/ ECGC/ CGTMSE claims received and
held pending adjustment, repayments received and kept in sundries account, participation certificates , usance bills
rediscounted and provision in lieu of diminution in the fair value of restructured accounts classified as standard assets.

FIXED ASSETS /DEPRECIATION
PARENT
Premises and other fixed assets are stated at historical cost and at revalued amount in respect of assets revalued.

Depreciation on buildings (including cost of land wherever inseparable/ not segregated) and other fixed assets (excluding
items mentioned in 7.1.3to 7.1.5) in India is provided for on the straight-line method at rates specified in Schedule XIV to the
Companies Act, 1956 and at the Bank determined rates based on Residual Life in the case of ‘Revalued Assets’.
Depreciation relatable to revalued componentis charged against revaluation reserve.

Depreciation on computers (hardware and software) and Uninterrupted Power Supply Systems (UPS) is provided at the rate
of 33.33% per annum on Straight Line Method (SLM).

The rate of depreciation on motor caris 20 % on straight line method.
100% depreciation is provided on all cell phones and on small value items costingupto  Rs.5000/-.

Depreciation on fixed assets acquired on or before 30th September is charged at 100% of the prescribed rates and at 50% of
the prescribed rates on the fixed assets acquired thereafter. No depreciation on the fixed assets is provided for in the year of
sale/disposal.

Premium on leasehold land is capitalised in the year of acquisition and amortized over the period of lease.

Depreciation in respect of fixed assets at foreign branches is provided as per the practice prevailing in the respective
countries.

In respect of Non Banking Assets, no depreciation is charged.
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7.2.

196

P
g3 I "eie dfpT afds forfies
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) faey uee foRm W SR faRrar wlie !l W @s urad STIR UR o rfohd fhar S 7 |
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7.2  SUBSIDIARY COMPANIES:

7.2.1 Indbank Merchant Banking Services Ltd
Fixed Assets are stated at historical cost less accumulated depreciation & provision for impairment (if any). Leased assets
(Contracted prior to December 1997) are further adjusted for the balance in Lease adjustment account.

DEPRECIATION
OnAssets other than given onlease
In respect of assets other than assets given on lease, it is provided under Straight Line Method (SLM) at the rates prescribed
in Schedule X1V to the Companies Act, 1956, on pro-rata basis, the month in which the assets are installed taken as full
month. Software costs are amortised on SLM over a period of three years, from the year of acquisition.

OnAssets given on lease under discontinuing operations:

In respect of Assets given on lease under discontinuing operation, depreciation is provided under WDV method at the rates

prescribed in schedule XIV to the Companies Act 1956 on pro-rata basis, the month in which the assets are installed taken as

fullmonth. The cost of the Assets given onlease are amortised fully during the Lease period in accordance with the Guidance
note on Accounting for Leases (revised) issued by the ICAI. The difference between the statutory depreciation and the annual
lease charge is adjusted through the Lease Equalisation, which is adjusted with the lease income.

7.2.2 IndBank Housing Ltd
Fixed Assets are capitalised at cost and are stated at cost less depreciation. Depreciation is calculated on Written Down Value
method at the rates prescribed in schedule XIV to the Companies Act, 1956.

8 REVENUE RECOGNITION

8.1 PARENT

8.1.1 Income and expenditure are generally accounted for on accrual basis, unless otherwise stated.

8.1.2 Income from non-performing assets, Central Government guaranteed assets (where it is overdue beyond 90 days), dividend
income, insurance claims, commission on letters of credit/ guarantees issued (other than those relating to project finance),
income from bancassurance products, income from wealth management, additional interest/ overdue charges on bills
purchased, locker rent, finance charges on credit cards, income on Bank’s right to recompense, etc., are accounted for on
realisation.

8.1.3 In case of overdue foreign bills, interest and other charges are recognised till the date of crystallisation as per FEDAI
guidelines.

8.2 SUBSIDIARY COMPANIES:

8.2.1 Indbank Merchant Banking Services Ltd.

a. Issue Management Fee and fees for other managerial services - Considered on the completion of assignment.

b. Underwriting Commission and brokerage on distribution of financial products - Considered on receipt of subscription
particulars.

C. Brokerages under stock broking operations are accounted on completion of contract.

d. Interest on overdue lease rentals and hire purchase instalments are accounted for on receipt basis.

e. Dividend income is recognized when the right to receive is established.

8.2.2 INDBankHousingLtd.

a. National Housing Bank’s Prudential Norms for recognition of Income and Provisioning for Non Performing Assets are
followed.

b. Repayment of housing loans is by way of Equated Monthly Instalments (EMI) comprising of principal and interest.
Interest is calculated every half year on the opening balance at the beginning of the respective half year/ year. EMI
commences once the entire loan is disbursed. Pending commencement of EMI, pre-EMI interest payable is
recognized every month.

9. CREDITCARD REWARD POINTS:

Reward points earned by card members on use of card facility is recognized as expenditure on such use.
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11.1.3

11.1.4

11.2

11.21
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11
11.1
11.1.1

11.1.2
11.1.3

1.14

11.2
11.2.1

11.2.2

NET PROFIT/LOSS

Theresultdisclosed in the Profitand Loss Account is after considering:
Provision for Non Performing Advances and/ or Investments
General provision on Standard Advances

Provision for Restructured Advances

Provision for Depreciation on Fixed Assets

Provision for Depreciation on Investments

Transfer to/ from Contingency Fund

Provision for direct taxes .

YV V V V V V V V

Usual or/ and other necessary provisions

STAFF RETIREMENT BENEFITS

PARENT

Annual contributions to Pension Fund and Gratuity Fund are determined and provided for:
> on the basis of actuarial valuation

> as per the local laws in respect of foreign branches

Leave encashment benefit for employees is accounted for on actuarial basis.

Transitional liability relating to employee benefits determined as per actuarial valuation is written off over a period of
five years in terms of Revised Accounting Standard 15 (AS -15) - “Employee Benefits”, issued by ICAL.

Liability determined in respect of pension (second option) for existing employees and gratuity is amortised equally over a
period of five yearsin accordance with RBI Guidelines.

SUBSIDIARY COMPANIES:
Indbank Merchant Banking Services Ltd.
Short Term employee benefits/ obligations are estimated and provided for.

Gratuity — The Subsidiary has an obligation towards gratuity, a defined benefit retirement plan covering eligible employees.
The plan provides for alumpsum payment to vested employees at retirement, death while in employment or on termination of
employment of an amount equivalent to 15 days’ salary payable for each completed year of service. Vesting occurs upon
completion of five years of service. Annual contribution is made to gratuity fund established as a Trust through a Group
Gratuity Policy with Life Insurance Corporation of India. The Subsidiary’s liability towards Gratuity is actuarially determined as
atbalance sheet date using the Projected Unit Credit (PUC) method. Actuarial gains and losses are recognized in revenue.

Provident Fund — The eligible employees are entitled to receive benefits under Provident Fund, a defined contribution planin
which both employees and the employer make monthly contributions at a specified percentage of the covered employees
salary, the contributions as specified under the Law are paid to the Provident fund and pension fund with the provident fund
authorities.

Leave encashment - The eligible Leave encashment liability to the employees other than those deputed by Indian Bank has
been provided for on the basis of actuarial valuation based on number of days un-utilised leave as at each balance sheet
date.

The retirement benefit liability to staff on deputation from Parent is borne by the Parent except eligible Provident Fund
contribution.

Indbank Housing Ltd.
Contribution to Provident Funds is made to the Regional Provident Fund Commissioner.

The Gratuity liability is covered by Trust formed under the Group Gratuity Scheme. The trust has purchased a Group Gratuity
policy from LIC and the annual premium is paid through the Trust. Liability for leave encashment is provided for on actuarial
basis.
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12 CONTINGENT LIABILITIES AND PROVISIONS

l. Contingentliability : Pastevents leading to, possible or present obligations are recognised as contingent liability in the
following instances where:

(a) The existence of such obligations has not been confirmed

(b) no outflow of resources are required to settle such obligations

(c) a reliable estimate of the amount of the obligations cannot be made
(d)  such amounts are not material

1. Provision is recognized in case of present obligations where a reliable estimate can be made and/or where there are
probable outflow of resources embodying foregoing of economic benefits to settle the obligations, excluding frivolous
claims.. Provision for Market Risk, Country Risk, etc., are made in terms of extant instructions of RBI. Floating
provision as identified by the Bank Management is provided for.

Floating provision may be utilized as per extant RBI guidelines, for -

i) Making specific provisions for non-performing assets;
(ii) Meeting any shortfall in sale of non-performing assets.

13 IMPAIRMENT OF ASSETS

13.1  Impairment losses if any, are recognised in accordance with the Accounting Standard -28 (AS -28) issued in this regard by
the ICAI.

14 TAXES ONINCOME
14.1  Provision for tax is made for both Current Tax and Deferred Tax.

14.2 Current tax is measured at the amount expected to be paid to the taxation authorities, using the applicable tax rates, tax laws
and favourable judicial pronouncements /legal opinion.

14.3 Deferred Tax Assets and Liabilities arising on account of timing differences and which are capable of reversal in subsequent
periods are recognised using the tax rates and tax laws that have been enacted or substantively enacted till the date of the
Balance Sheet. Deferred Tax Assets are not recognised unless there is “virtual certainty” that sufficient future taxable income
will be available against which such deferred tax assets will be realised.

15 DISCONTINUING OPERATIONS

In respect of Indbank Merchant Banking Services Limited accounting policies adopted for discontinued operations are in line
with the accounting policies adopted for continuing operations.
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3.1.1

3.1.2

SCHEDULE 18
NOTES ON ACCOUNTS TO CONSOLIDATED FINANCIAL STATEMENTS (2013-14)

SUBSIDIARIES:
Sl.No. Name of the Subsidiary Country of Incorporation | Proportion of Ownership
a Ind Bank Housing Ltd India 51.00%
b Indbank Merchant Banking Services Ltd India 64.84%
ASSOCIATES:
Name of the Associates Shareholding Pattern
a Pallavan Grama Bank 35%
b Saptagiri Grameena Bank 35%
c Puduvai Bharathiar Grama Bank™* 35%

** As per recapitalization plan approved by Government of India, the Bank has received ¥ 4.375 crore from the Parent Bank
and the same is kept in Share Capital Deposit Account for the present.

RECONCILIATION AND ADJUSTMENTS
PARENT:

Reconciliation of Inter Branch Account is completed up to 31.03.2014. The Bank through various effective steps has achieved
reduction in the old outstanding entries IBGA. Adjustment of the remaining outstanding entries is in progress. As per the
Management, 8213 IBGA credit entries aggregating to¥6.33 crore are outstanding.

In view of net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than 6 months
ason 31.03.2014, no provision is required.

Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in bank
reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate adjustments.

Balancing of subsidiary ledgers/registers and reconciliation with general ledgers are in progress at some branches. In the
opinion of the management, consequential financial impact of the above on the accounts will not be significant

FIXED ASSETS
PARENT

Premises include properties costing ¥ 10.80 Crore (previous year —310.80 crore), the book value of which is ¥ 192.98 Crore
(previous year -¥58.05 Crore), for which registration formalities are in progress.

Bank revalued its immovable properties during the year 2013-14 at fair market value as determined by approved valuers and
the resultant appreciation of ¥ 1247.06 Crore was credited to “Revaluation Reserve Account”. Additional depreciation on the
revalued portion amounting to ¥ 45.19 Crore (previous year ¥ 32.24 Crore) has been charged to Profit & Loss A/c and an
equivalent withdrawal is made from the “Revaluation Reserve Account”.

Methodology adopted for Revaluation of Properties:

1. The value of the properties are estimated by Land and Building method and in case of properties like Residential
flats / commercial space where there is undivided share of land, the valuation was done by Composite Method.

2. The valuation report indicated the value of land, building, amenities, etc. along with the type and nature of
construction.

3. As regards the building, the value is estimated by adopting plinth / built up area and rates per unit area depending on

specification and the future life of the building is clearly stated.

4. The fair market value of land is determined on the basis of current market value.
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5.2
5.21

5.2.2

TAXATION
PARENT
Provision for Taxation (IT)during current year is<316.73 crore ( Previous year< 245.09 crore)

The disputed Income Tax paid as at 3103 2014 was< 1166.33 Crore (previous year I 1122.45 Crore). No provision is
considered necessary for the said disputed demands on account of judicial pronouncements and favourable decisions in
Bank’s own case.

SUBSIDIARY COMPANIES
INDBANK MERCHANT BANKING SERVICES LTD

a) In view of losses (as per Income tax) as well as book losses (as per MAT computation) no provision for tax is required
forthe year.
b) No provision is made for the disputed demands of income tax keeping in view the judicial pronouncements and/or

legal opinion on the issues.

c) The provision for deferred tax (net) for the year is ¥1.37 lakhs (Previous Year¥ 29.35 lakhs) which has been
charged to Profit & Loss Account.

INDBANKHOUSING LTD

a. The unabsorbed depreciation and carry forward losses eligible for set-off against future taxable income have not been
considered as deferred tax asset on the ground of prudence

b. The Income Tax Department has sent a demand notice for X 4.32 crores for the assessment year 1999-00 including
interest. The demand is raised by considering the income on non-performing assets on accrual basis which, as per the
NHB directives, could not be recognised as income. The Company has contested the demand and filed an appeal
before the Hon’ble Madras High Court.

c. In respect of the Assessment year 2005-06 Income Tax department has raised a demand of ¥ 19.02 Lakhs for which
the company has filed appeal before the commissioner of Income Tax and is hopeful of succeeding in the appeal and
hence no provision for tax has been considered necessary.

d. The refund receivable as per books of the Company is¥2.85 crores.

DISCLOSURES IN RESPECT OF ACCOUNTING STANDARDS

6.

7.1.1

CASHFLOW STATEMENT (AS 3)

The cash flow statement for the year 2013-14 is annexed separately.

EMPLOYEE BENEFITS (AS 15)
PARENT

During the year 2010-11, the Bank reopened the pension option for such of its employees who had not opted for the
pension scheme earlier and the limit of gratuity payable to the employees of the bank was also enhanced pursuant to the
amendment to the Payment of Gratuity Act, 1972. As a result, the pension liability in respect of existing employees was
% 813.22 crore and the increase in gratuity liability was ¥ 166.00 crore as per actuarial valuation. RBI, vide circular
No.DBOD:BP:BC/80 /21.04.018/2010-11 dated 09.02.2011, permitted Banks to charge 1/5th of such liability every year.
Accordingly, during the current year, a sum of3 162.65 crore towards pension and ¥ 33.20 crore towards gratuity is charged
to Profit and Loss account. The unrecognized liability pending foramortization over the remaining periodis3 162.64
crore towards pension and ¥ 33.20 crore towards gratuity.

7.1.2 The summarised position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss

Accountand Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under:
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I.PRINCIPAL ACTUARIAL ASSUMPTIONS

[Expressed as weighted averages] 31/03/2014 31/03/2013
Discount Rate 9.32% for Pension-15 year
G-sec paper and 9.03% for
Gratuity-10 year G-sec paper 8.37%
Salary escalation rate 5.50%(includes 0.50% for wage revision) 4.00%

Attrition rate

1.00% for Pension and 2.00% for
Gratuity

1.00% for Pension and
2.00% for Gratuity

Expected rate of return on Plan Assets *

9.00%

9.00%

Method used

Projected Unit Credit (PUC) actuarial Method

* Expected Rate of return on Plan Assets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant

factors, such as supply and demand in the employment market.

Current Year 2013-14 Zin Crore
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 4521.26 810.57 236.22
Interest Cost 406.55 67.34 20.99
Current service cost 57.07 36.16 22.16
Past service cost—recognized / vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (318.32) (129.59) (74.29)
Actuarial (gain)/loss on obligation (balancing figure) 263.75 113.34 (4.39)
PVO as at the end of the year 4930.31 897.83 200.69
Previous year 2012-13 g in Crore
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

PVO as at the beginning of the year 3863.80 755.05 218.06
Interest Cost 313.05 58.46 15.78
Current service cost 62.24 34.40 63.56
Past service cost—recognized / vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (251.30) (113.23) (58.95)
Actuarial loss/(gain) on obligation (balancing figure) 533.47 75.89 (2.23)
PVO as at the end of the year 4521.26 810.57 236.22
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I TS 2013—14

T arret #
I s nRaat & Sfd qea § uRad — ENE] SUGH gl
3N UG AT BT IGT HATET BIE fafer iGIN]
i & 3R H Aror SRl 1 e 4195.97 74417 0.00
FroTHT IMRT OR 3ferd ufaher 418.96 66.32 0.00
KN 492.93 184.38 35.53
o T (318.32) | (129.59) (35.53)
AT SMRAIT WR AHI{HS o/ (B11) (Fger srider) (21.88) (0.65) 0.00
Ty BT FAIE TR AT SRTAT BT I I 4767.66 864.63 0.00
fower af 201213 2 it &
1. e Raal & Sfoa gea # uRad — ENE] SEEE] g
JNTRAY TG AT BT oIRAT AT e fAfer GGIE]
T & TR H ATor1 SRTAT BT I 7o 3375.87 655.45 0.00
TSTHT 3MRTAT UR 3rufere ufrhet 294.92 55.79 0.00
RNEHE] 752.13 146.16 58.95
e e (251.30) | (113.23) (58.95)
IISTHT STRTAT IR Ai{hes A/ (BT) (FJe afidhen) 24.35 0.00 0.00
a9 @) FIftd W= Ao Raay &1 Sfaa et 4195.97 744 .17 0.00
e a9 2013—14 T Pt
IV. o MRl W) arafds ufiadet Yere JUEH geel
fafer fAfey GIN]
AroTHT IMRTT TR 3rferd ufrhet 418.96 66.32 0.00
rore el TR dwifs o/ (81F) (21.88) (0.65) 0.00
ot MR TR aRaIfdd Tfahel 397.08 65.67 0.00
foee af 2012—13 T gRrel A
IV. Irem &Rl W aRafds aiihd Yo JUEH gedl
fafer fAfey GIF]
TSTHT 3MRTAT UR 3rufere ufrhet 294.92 55.79 0.00
TSI MR IR I o/ (B119) 24.35 0.00 0.00
ot MR TR arRaifdd Tfahed 319.27 55.79 0.00
a0 a¥  2013—14 T el
V. YT T §Hifdd o /'8 PN SEEE] gee]
fafer fafer TS
9 & forg fifanes (o) / B1f — aregar 263.75 (113.35) 4.39
o & fory Giifde (i) / ET—arorT snfRdai (21.88) 0.65 0.00
o @ forg et @ /(1) (285.63) | (112.70) 4.39
af & <SR TEEr 7w o/ (217 (285.63) (112.70) 4.39
Y & A § T gga T SHifdhd o/ (B16) 0.00 0.00 0.00
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Current Year 2013-14

g in Crore
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 4195.97 74417 0.00
Expected return on plan assets 418.96 66.32 0.00
Contributions 492.93 184.38 35.53
Benefits paid (318.32) (129.59) (35.53)
Actuarial gain/(loss) on plan assets [balancing figure] (21.88) (0.65) 0.00
Fair value of plan assets as atthe end of the year 4767.66 864.63 0.00
Previous year 2012-13 Zin Crore
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 3375.87 655.45 0.00
Expected return on plan assets 294.92 55.79 0.00
Contributions 752.13 146.16 58.95
Benefits paid (251.30) (113.23) (58.95)
Actuarial gain/(loss) on plan assets [balancing figure] 24.35 0.00 0.00
Fair value of plan assets as at the end of the year 4195.97 74417 0.00
Current Year 2013-14 Zin Crore
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 418.96 66.32 0.00
Actuarial gain/ (loss) on plan assets (21.88) (0.65) 0.00
Actual return on plan assets 397.08 65.67 0.00
Previous Year 2012-13 g in Crore
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 294.92 55.79 0.00
Actuarial gain/ (loss) on plan assets 24.35 0.00 0.00
Actual return on plan assets 319.27 55.79 0.00
Current Year 2013-14 g in Crore
V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial (gain)/loss for the year - Obligation 263.75 (113.35) 4.39
Actuarial gain/ (loss) for the year- Plan Assets (21.88) 0.65 0.00
Total gain/ (loss) for the year (285.63) (112.70) 4.39
Actuarial gain/(loss) recognized in the year (285.63) (112.70) 4.39
Unrecognized actuarial gain /(loss) at the end of the year 0.00 0.00 0.00
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fowel af 2012—13

T aRret #
V. UgemET R e o /B ?;1%[ E%%H %:16%
af & forg Srwife o / (81) — areaar (533.47) (75.89) 2.23
af & Ry §ifre o / (I —dror st 24.35 0.00 0.00
o o forg et o /(@1 (509.12) (75.89) 2.23
Y & SR gga™ 1Y SHifeds o/ (B11) (509.12) (75.89) 2.23
¥ & 3fq H 7 ygaT 7Y diHifhE @/ (31) 0.00 0.00 0.00
I aY  2013—14 7 oot &
VI. god 73 # ggar T IR[m iR Heftrd faversor Yo SECE| gl
At fAfer GGIE]
AT BT qAAT oA 4930.31 897.83 200.69
ST SR BT I o 4767.66 864.63 0.00
3R 162.65 33.20 200.69
JEAT 7 & T HHHOTHTA < 0.00 0.00 0.00
gEE 7 @ T AT [T AT 162.65 33.20 0.00
o T 3 T T S / (Sre) 0.00 0.00 200.69
fowar af 2012—13 T e A
VI. ge 93 # ggar 0 IRrT iR el faveryor e SECE] geel
fAfy fafer oS
T BT GAA o 4521.26 810.57 236.22
ST SMRTAT BT ST Jou 4195.97 74417 0.00
3R 325.29 66.40 236.22
&I 7 & T HHAVIDBTA ST 0.00 0.00 0.00
YEA &1 T e [t @ 325.29 66.40 0.00
o 73 H ggar T o / () 0.00 0.00 (236.22)
e a§  2013—14 Z et
VIIl. a4 w9 &1 9@ § vgar & @y e SECIE] gedl
fAf fafer oS
AT HAT AT 57.07 36.16 22.16
TS AT 406.55 67.34 20.99
Frore e TR syt (418.96) (66.32) 0.00
fraet drifess (@m) / &1 S g9 99 o vgar =i 2 285.63 114.00 (4.39)
39 99 H Uga AT HehHOThTeA ST 0.00 0.00 0.00
ORI e ART — UgET TS 162.65 33.20 0.00
AT U4 BT ol § Uga T g 492.93 184.38 38.76
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Previous Year 2012-13

g in Crore
V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) for the year - Obligation (533.47) (75.89) 2.23
Actuarial gain/ (loss) for the year- Plan Assets 24.35 0.00 0.00
Total gain/(loss) for the year (509.12) (75.89) 2.23
Actuarial gain /(loss) recognized in the year (509.12) (75.89) 2.23
Unrecognized actuarial gain/(loss) atthe end of the year 0.00 0.00 0.00
Current Year 2013-14 Zin Crore
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 4930.31 897.83 200.69
Fair value of plan assets 4767.66 864.63 0.00
Difference 162.65 33.20 200.69
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 162.65 33.20 0.00
Asset/(Liability) recognized in the balance sheet 0.00 0.00 200.69
Previous Year 2012-13 Zin Crore
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 4521.26 810.57 236.22
Fairvalue of plan assets 4195.97 74417 0.00
Difference 325.29 66.40 236.22
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 325.29 66.40 0.00
Asset/(Liability) recognized in the balance sheet 0.00 0.00 (236.22)
Current Year 2013-14 Zin Crore
VIl. EXPENSES RECOGNISED IN THE Pension Gratuity Leave
STATEMENT OF PROFIT AND LOSS: Fund Fund Encashment
Current service cost 57.07 36.16 22.16
Interest Cost 406.55 67.34 20.99
Expected return on plan assets (418.96) (66.32) 0.00
Net actuarial (gain)/loss recognised in the year 285.63 114.00 (4.39)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 162.65 33.20 0.00
Expenses recognized in the statement of profitand loss 492.93 184.38 38.76
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fwar af 201213 e
VII. & & BT o & Tean T @9 Y SRGE gl
ey e LGS
AT aT AN 62.24 34.40 63.56
TSl T 313.05 58.46 15.78
o TR R SuferT ufermer (294.93) (55.79) 0.00
et difes (am) / w1 < 59 9 # ggar = 2 509.12 75.89 (2.23)
39 a9 ¥ ygal Y HhHUIBTN ST 0.00 0.00 0.00
ORTeT a1 T — U g 162.65 33.20 0.00
AT U4 81 oy H uge T 752.13 146.16 77.11
a0 a¥  2013—14 % it &
VIIl. ga= v # vgar =i <gamel § uRad« e SUSH g
ey Ffer YE
et Tar &1 3Ry 9y 0.01 0.00 236.22
Gq?j’ch_-ﬂﬂﬂ'l’\’m 492.92 184.38 38.76
Teed sfeeTE (492.93) | (184.38) (74.29)
fraet <IdT B7 3Ty 0.00 0.00 200.69
fooar af 2012—13 T e A
VIII. g o & ugarh T <ganett # aRexi e SECiE] g
ffer ffer ER]
IBEEETGIKIECIFGRIL] (0.01) 0.00 218.06
SRR I 752.13 146.16 7711
e sfveT (752.13) | (146.16) (58.95)
foraet AT BT SRy (0.01) 0.00 236.22
T axret #
IX. arqg 9% 2013—14 e SLEE] g
fofer forfer S
AT BT adH o 4930.31 897.83 200.69
TSI SR 4767.66 795.17 0.00
IRy / (amen) (162.65) (102.66) (200.69)
IS SIATAT UR IFHT AHRITSTT — A1/ (8T1+) (263.75) 113.35 (4.39)
ST STRATT IR AT FHATT — o1 / (371F7) (21.88) 0.65 0.00
T axret #
IX. fi%a af 2012—13 Y3 g
Al i i
Wiﬁ[aﬁm’v{ﬂ@ 4521.26 810.57 236.22
TSI MR 4195.97 74417 0.00
ARy /(e (325.29) (66.40) (236.22)
ST STATRM TR I FARIGI — A1/ (BT1) (533.47) (75.89) 2.23
AT AT TR AT FHATSA — 14 / (1) 24.35 0.00 0.00
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Previous Year 2012-13

g in Crore
VIl. EXPENSES RECOGNISED IN THE Pension Gratuity Leave
STATEMENT OF PROFIT AND LOSS: Fund Fund Encashment
Current service cost 62.24 34.40 63.56
Interest Cost 313.05 58.46 15.78
Expected return on plan assets (294.93) (55.79) 0.00
Net actuarial (gain)/loss recognised in the year 509.12 75.89 (2.23)
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 162.65 33.20 0.00
Expenses recognized in the statement of profit and loss 75213 146.16 77.11
Current Year 2013-14 Zin Crore
VIIl. MOVEMENTS IN THE LIABILITY Pension Gratuity Leave
RECOGNIZED IN THE BALANCE SHEET Fund Fund Encashment
Opening net liability 0.01 0.00 236.22
Expense as above 492.92 184.38 38.76
Contribution paid (492.93) (184.38) (74.29)
Closing net liability 0.00 0.00 200.69
Previous Year 2012-13 Zin Crore
VIII. MOVEMENTS IN THE LIABILITY Pension Gratuity Leave
RECOGNIZED IN THE BALANCE SHEET Fund Fund Encashment
Opening net liability (0.01) 0.00 218.06
Expense as above 75213 146.16 77.11
Contribution paid (752.13) (146.16) (58.95)
Closing net liability (0.01) 0.00 236.22
X in Crore
IX. Current Year 2013-14 Pension Gratuity Leave
Fund Fund Encashment
Present Value of obligation 4930.31 897.83 200.69
Plan Assets 4767.66 795.17 0.00
Surplus/ (Deficit) (162.65) (102.66) (200.69)
Experience adjustments on plan liabilities- (loss)/ gain (263.75) 113.35 (4.39)
Experience adjustments on plan assets- (loss)/gain (21.88) 0.65 0.00
R in Crore
IX. Previous Year 2012-13 Pension Gratuity Leave
Fund Fund Encashment
Present Value of obligation 4521.26 810.57 236.22
Plan Assets 4195.97 74417 0.00
Surplus /(Deficit) (325.29) (66.40) (236.22)
Experience adjustments on plan liabilities- (loss)/ gain (533.47) (75.89) 2.23
Experience adjustments on plan assets- (loss)/gain 24.35 0.00 0.00
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X. Ao sl & g A (G e Ay e Ay e Al SECE]
AT MRaat @ ufererd ) At
2013-14 2012-13
MRA WHR gfenjfoan &k I
TRBR Tfergfor 37.00% 50.00% 55.00% 51.91%
Jed UTEadrdTel HARE 1S 26.91% 30.00% 40.00% 46.65%
Ry 7 Aot 0.00% 1.00% 0.00% 0.00%
dMTal gRT @aea et 32.73% 18.00% 0.00% 0.00%
ool e afe 0.00% 0.00% 0.00% 0.00%
F= (dvay) 3.36% 1.00% 5.00% 1.44%
gl 100.00% 100.00% 100.00% 100.00%
EaSIRil
Yo A | SueE Al LN SUEH
A At
2013-14 2012-13
XI. 37Tl a9 & R IS W e
BT At AN 493.00 184.00 704.00 146.00
ArorT # SRRy [/ =rer LRG| 7 waret @
o 73 H vgErn T A B A g | BN FEG a9 B | B g 9 | B 9y
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
IJ§ P AT TR I 1939.00 3563.00 3863.80 4521.26 4930.31
¥ o A TR AT MR BT 3 o 1815.80 2851.00 3375.87 4195.96 4767.66
R 123.20 712.60 487.93 325.30 162.65
YEAM 9 BT TS AT |ar AnTd 123.20 712.60 487.93 325.30 162.65
YEAM T @1 TS HWHAT <] 123.20 61.60 NIL NIL NIL
g U= H ugEr T8 ]Rr 61.60 224.25 162.65 162.65 162.65
T RIS T et
qorT 3 H gl g IR BT FHG qY | DI FAC aY| DBl GA Y| Dbl GH Y | bl qH aY
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
TS AT W (@) /B (41.96) 959.99 (346.33) (533.47) (263.75)
Ao TR TR (B1FY) / AT (31.03) (25.60) 9.18 24.35 (21.88)
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X. MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity
(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund
2013-14 2012-13
Government of India Securities and State
Government Securities 37.00% 50.00% 55.00% 51.91%
High Quality Corporate Bonds 26.91% 30.00% 40.00% 46.65%
Special Deposit Scheme 0.00% 1.00% 0.00% 0.00%
Funds managed by Insurer 32.73% 18.00% 0.00% 0.00%
Private Sector Bonds 0.00% 0.00% 0.00% 0.00%
Others (PSUs) 3.36% 1.00% 5.00% 1.44%
Total 100.00% 100.00% 100.00% 100.00%
g in Cror:
CONTRIBUTION DURING NEXT YEAR Pension Gratuity Pension Gratuity
Fund Fund Fund Fund
2013-14 2012-13
Xl. ENTERPRISE'S BEST ESTIMATE OF
CONTRIBUTION DURING NEXT YEAR 493.00 184.00 704.00 146.00
Surplus / Deficit in the Plan Pension Zin Crore
Amount recognised in the Balance Sheet Year ended | Year ended| Year ended| Year ended |Year ended
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
Liability at the end of the year 1939.00 3563.00 3863.80 4521.26 4930.31
Fair value of Plan Assets at the end of the year 1815.80 2851.00 3375.87 4195.96 4767.66
Difference 123.20 712.60 487.93 325.30 162.65
Unrecognised Past Service Cost 123.20 712.60 487.93 325.30 162.65
Unrecognised Transition Liability 123.20 61.60 NIL NIL NIL
Amount Recognised in the Balance Sheet 61.60 224.25 162.65 162.65 162.65
Experience Adjustment Z in Crore
Amount recognised in the Balance Sheet Year ended | Year ended| Year ended| Year ended | Year ended
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
On Plan Liability (Gain) / Loss (41.96) 959.99 (346.33) (533.47) (263.75)
On Plan Asset (Loss) / Gain (31.03) (25.60) 9.18 24.35 (21.88)
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Ao ¥ SR/ arer

Saar R e o
o 73 # gg=Ern T A B A ¥ | BI FEG q9| B | B g 9 | B a
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
I§ P AT TR I 572.00 757.00 755.05 810.57 897.83
T§ o AT TR AT R BT S o 561.60 619.00 655.45 74418 864.63
FR 10.40 138.00 99.60 66.40 33.20
YEAM 9 BT TS AT |ar AnTd 10.40 138.00 99.60 66.40 33.20
g T BT TS AHAV T 10.40 5.20 Mg Nl IR
GEEREI AL ISR NN 5.20 38.40 33.20 33.20 33.20
SAT TS T e 4
gord 73 H gg=Ern 78 A B A 9§ | BN FEG q¥| Bl q¥| B g 9 | B A 9y
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
o AT W (o) /= 27.13 17.83 (78.52) (75.89) (113.33)
T iR R (B1FY) /@ (7.83) 5.42 (1.72) 0.00 0.65
72 gl Bufrl
724 s ¥& ade dfpT afdds fafies —
R 3fereT e
TRATIE SITaTT ATSTT 2g SfeTer o a9 & forg < A1+ T3, iR URd & - .
fae=or 2013-14 2012-13
sy Ay 1 e @1 siwe™ 2608686 2749762
S o W S G AT o TSl BT sferar 33755 35219
R T e
I, IR ST T & 3PRIRIY § SRV &7 o FHreT
2013-14 2012-13 | 2013-14 2012-13
Y & R H gRINT o qrerar 4821242 5747698 6144273 6917235
A HaT AT 524332 634967 698510 90130
Tt T 385699 459816 559129 553379
St (@) / = (1195793) 209669 | (1486532) (1416471)
Uqd o™ - 2230908 - -
fuer™ e - - - -
Y & 3id H gRINT o qrerar 4535480 4821242 5915380 6144273
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Surplus / Deficit in the Plan

Gratuity

gin Crore
Amount recognised in the Balance Sheet Year ended | Year ended| Year ended| Year ended |Year ended
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
Liability at the end of the year 572.00 757.00 755.05 810.57 897.83
Fair value of Plan Assets at the end of the year 561.60 619.00 655.45 744.18 864.63
Difference 10.40 138.00 99.60 66.40 33.20
Unrecognised Past Service Cost 10.40 138.00 99.60 66.40 33.20
Unrecognised Transition Liability 10.40 5.20 NIL NIL NIL
Amount Recognised in the Balance Sheet 5.20 38.40 33.20 33.20 33.20
Experience Adjustment Zin Crore
Amount recognised in the Balance Sheet Year ended | Year ended| Year ended| Year ended |Year ended
31.03.2010 | 31.03.2011| 31.03.2012| 31.03.2013 | 31.03.2014
On Plan Liability (Gain) / Loss 27.13 17.83 (78.52) (75.89) (113.33)
On Plan Asset (Loss) / Gain (7.83) 5.42 (1.72) 0.00 0.65
7.2 SUBSIDIARY COMPANIES
7.2.1 INDBANKMERCHANT BANKING SERVICES LTD
Defined Contribution Plan
Contribution to Defined Contribution Plan, recognized as expense for the year are as under: 3
Details 2013-14 2012-13
Employer’s contribution to Provident Fund 2608686 2749762
Employees Deposit Linked Insurance Scheme contribution to LIC 33755 35219
Defined Benefit Plan
I Reconciliation of opening and closing balances of Defined benefit obligation z
Details Gratuity (Funded) '-ea‘(’f"ﬁ:‘:lzse'g)"e“‘
2013-14 2012-13 2013-14 2012-13
Defined benefit obligation at the beginning of the year 4821242 5747698 6144273 6917235
Current service cost 524332 634967 698510 90130
Interest cost 385699 459816 559129 553379
Actuarial (gain)/ loss (1195793) 209669 (1486532) (1416471)
Benefits paid - 2230908 - -
Settlement cost - - - -
Defined benefit obligation at the year end 4535480 4821242 5915380 6144273
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[GERUI SueH (Fferes)
2013-14 2012-13
9§ & R H AT Rt &1 S qou 5270514 6180698
A1 IMRadl W g ufwe -830993 449272
KNCE] - 871452
dWifes (@) / B+ _ _
e o™ - 2230908
fuer™ e - -
e @ 3fq H Arorr MRaat @1 3faa Jou 4439521 5270514
A1 MRadl W arafdd ufiwe -830993 449272
I, st @ sreaawRil @ Sfad Jea o1 oEr gHTe
gl
fraror SugE () (ﬁ-\r_ﬁrﬁf;rg
2013-14 2012-13 2013-14 2012-13
o e a1 S qe 4439521 5270514 | 5915380 6144273
EIAT HT qAAE oI 4535480 4821242 6144273 6917235
Je—ua # sifsma -95959 449272 -228893 -772962
IV of & <R aifdema =
BT T
fora—or Sy (Ffer) (-l
2013-14 2012-13 | 2013-14 2012-13
AR AT AT 524332 634967 698510 90130
EINESING] 385699 459816 559129 553379
A1 IMRadl W g ufcrem -830993 449272 - -
diwd (@) /B (1195793) 209669 -1486532 -1416471
IREERSING] 545231 855180 -228893 -772962
V dHifes sgaE
B Y
[EERUH SugH (fAferep) R—frfre)
2013-14 2012-13 2013-14 2012-13
g |1 ARV ( SHE ) 1994-96 1994-96 1994-96 1994-96
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Il Reconciliation of opening and closing balances of fair value of plan assets

3
Details Gratuity (Funded)
2013-14 2012-13
Fair value of plan assets at the beginning of the year 5270514 6180698
Expected return on plan assets -830993 449272
Contributions - 871452
Actuarial (gain)/ loss - -
Benefits paid - 2230908
Settlement cost - -
Fair value of plan assets at year end 4439521 5270514
Actual return on plan assets -830993 449272
Il Reconciliation of fair value of assets and obligations 7
Details Gratuity (Funded) Lea‘(’ﬁlﬁ:‘:lzsel:)"e"t
2013-14 2012-13 2013-14 2012-13
Fair value of plan assets 4439521 5270514 5915380 6144273
Present value of obligation 4535480 4821242 6144273 6917235
Amount recognized in Balance Sheet -95959 449272 -228893 -772962
IV Expense recognized during the year z

Leave Encashment

Details Gratuity (Funded) (Unfunded)
2013-14 2012-13 2013-14 2012-13
Current Service Cost 524332 634967 698510 90130
Interest Cost 385699 459816 559129 553379
Expected return on plan assets -830993 449272 - -
Actuarial (gain) / loss (1195793) 209669 -1486532 -1416471
Net Cost 545231 855180 -228893 -772962

V Actuarial assumptions

Leave Encashment

Details Gratuity (Funded) (Unfunded)
2013-14 2012-13 2013-14 2012-13
Mortality Table (LIC) 1994-96 1994-96 1994-96 1994-96
(Ultimate) (Ultimate) (Ultimate) (Ultimate)
Discount rate (per annum) 8% 8% 9.10% 8%
Expected rate of return (per annum) 8% 8% -- --
Rate of escalation of salary (per annum) 5% 5% 7% 5%
Attrition Rate 1% to 3% 1% to 3% 12% 1% to 3%
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The estimates of rate of escalation in salary considered in actuarial valuation, taking into account inflation, seniority, promotion and
other relevant factors including supply and demand in the employment market. The expected rate of return is determined considering
several applicable factors, mainly the composition of plan assets held, assessed risks, historical results of return on plan assets and
the company’s policy for plan assets management. The retirement benefit liability in respect of staff on deputation from Parent is
borne by Parent.

The company has contributed ¥5.18 Lakhs (P YX8.98lakhs ) towards Gratuity liability inthe year2013-14.
7.2.2 INDBANKHOUSINGLTD

Company’s obligation towards Gratuity Fund and details of actuarial valuation:

% lakhs
i Total past service gratuity and Actuarial value 9.79
ii Balance Contribution payable to LIC, if any Nil
iii Assumptions
Discounting rate 8% p.a. compound
Projections of salary increase 8% p.a. compound

8. SEGMENT REPORTING (AS 17)

As per the Reserve Bank of India guidelines on Accounting Standards, the Parent’s operations are classified into Primary
segment i.e., the business segment comprising of ‘Treasury’, ‘Corporate/Wholesale Banking’, Retail Banking’ and ‘Other
Banking Operations’ and Secondary segment being the geographical segment comprising of ‘Domestic’ and ‘International’.
The operations of the Subsidiaries are classified under ‘Other banking Operations’ in Business segment and under
‘Domestic’in Geographic segment.
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e Rafe: T el A
HRT ¢ .
TR TS FRe /o e i I dfHT
e SRR uReres k3
2013-14 | 2012-13 | 2013-14| 2012-13 | 2013-14| 2012-13 [2013-14 (2012-13 2013-14| 2012-13
RUSES] 4200.11 3511.09 | 6483.69| 6360.88 | 5437.92| 5101.99 | 145.74 | 212.24| 16627.46] 15186.20
gRemH 847.53 640.04 | 1099.56| 1275.22 814.78 939.46 | 140.18 | 205.91 2902.05| 3060.63
arTefed
p) 1425.70 1234.58
aR=Ter=Td
o 1476.35 1826.05
A D
f&a -0.11 -0.26
=T
CEICCRIR
3T 29.74 27.78
Mg
G 316.73 245.37
IS WY
i 0.00 1.17
fraer o 1189.25 1609.37
Iy
SIBEZRN 0.00
FELSID]
anfRaat 48784.94 |44286.70| 79065.27|66504.41 | 59483.43 | 51558.13 | 146.71 | 174.90| 187480.35| 162524.14
arEfed
st 7.84 429.28
el st 187488.19| 162953.42
FELSID]
AT 49535.14 |42774.36 | 69494.11/ 59570.63 | 51783.18 | 46170.72 0.00 10.42| 170812.43| 148526.14
aTEfed
ER NI 16675.76| 14427.28
Easl TG 187488.19| 162953.42
qrr ) — Hinifae wve
<= Faxisg A
2013-14 2012-13 2013-14 2012-13 2013-14 2012-13
NSEE] 16293.19 14882.21 334.27 303.99 16627.46 15186.20
SRt 178306.93 154520.20 9181.26 8433.22 187488.19 [162953.42

ST8T YcUET ST e | 78] 8, WS Mo 3R AT bl WoSI MRAAT B 3R IR GHIRTd fpar Tar g | STt

ol emmaeas 21, ed av @ sifest ol g-awfad fear a2 |
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Segment Reporting Zin Crore
Part A Corporate/ .
Business Treasury Wholesale Retail Banking OTe;rlzfigﬁlsng Total
Segments Banking P
2013-14 2012-13 |2013-14 | 2012-13 |2013-14 | 2012-13 |[2013-14| 2012-13/2013-14 2012-13
Revenue 4200.11 3511.09 |6483.69 | 6360.88 | 5437.92 | 5101.99 | 145.74 | 212.24 | 16627.46 | 15186.20
Result 847.53 640.04 |1099.56 | 1275.22 | 814.78 | 939.46 140.18 | 205.91 2902.05 3060.63
Unallocated
expenses 1425.70 1234.58
Operating
Profit 1476.35 1826.05
Minority
Interest -0.11 -0.26
Other
unallocable
income 29.74 27.78
Income
Taxes 316.73 245.37
Exceptional
Item 0.00 1.17
Net Profit 1189.25 1609.37
Other
information 0.00
Segment
Assets 48784.94 | 44286.70 |79065.27 66504.41 |59483.43|51558.13 | 146.71 | 174.90 [187480.35|162524.14
Unallocated
assets 7.84 429.28
Total assets 187488.19 | 162953.42
Segment
Liabilities 49535.14 | 42774.36 |69494.11 59570.63 |51783.18|46170.72 | 0.00 10.42 |170812.43 | 148526.14
Unallocated
liabilities 16675.76 | 14427.28
Total liabilities 187488.19 | 162953.42
Part B Geographic Segments
Domestic International Total

2013-14 201213 2013-14 | 201213 2013-14 201213
Revenue | 16293.19 14882.21 334.27 303.99 16627.46 15186.20
Assets |178306.93 | 154520.20 9181.26 | 8433.22 | 187488.19 |162953.42

Segment Revenue and expenses have been apportioned on the basis of segmental assets,
wherever direct allocation is not possible. Previous year figures have been re-grouped
wherever necessary.
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9.

9.1

9.2

9.3

10.

11.21

% ot #
Ason 31.03.2014 Ason 31.03.2013
Y & foY ueeT e 20.63 21.50
AT AT A
T AT & d1G BT a1 0.00 0.00
Teh AT & 918 URg Ui ATl | ST 8 0.00 0.00
uiE ATl & a1a 0.00 0.00
12 9fd ¥R 316 (TTH 20)
faa=or 2013-14 201213
ST TRRERDT TG U R & 18 et am € s H) 1189.26 1609.37
3T TR @ e 464848488 429770000
33T TRt 1 MR e 432844383 429770000
Tl 315 Uy IR 326.87 336.45
gfl AR A o T a1t 326.87 336.45
TRy SR IR sifded we £10.00 £10.00
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9.2
9.21

9.3

10.
11.1

1.2
11.2.1

12.

RELATED PARTY DISCLOUSRES (AS 18)
PARENT

Key Managerial Personnel:

ShriTMBhasin Chairman & Managing Director
Shri B Raj Kumar Executive Director
ShriMahesh Kumar Jain Executive Director

Remuneration paid to Key Management Personnel during the year3 62.96 lakhs (previous year is ¥ 62.36 lakhs)
SUBSIDIARY COMPANIES

INDBANK MERCHANT BANKING SERVICES LTD

Key Managerial Personnel:

Mr.Banabihari Panda, President & Wholetime Director

Remuneration paid to Key Management Personnel during the year is¥ 14.25 lakhs (previous yearis¥ 12.89 lakhs)

Other related parties are State controlled Enterprises and hence no disclosures are required as per paragraph 9 of AS 18.
Further, in terms of paragraph 5 of AS 18, transactions in the nature of banker-customer relationship are not required to be
disclosed.

LEASES (AS 19)
PARENT

The properties taken on lease/rental basis are renewable/ cancelable at the option of the Bank. The Bank’s liabilities in
respect of disputes pertaining to additional rent/ lease rent are recognized on settliement or on renewal.

SUBSIDIARY COMPANIES
INDBANK MERCHANT BANKING SERVICES LTD
In case of assets taken on lease

The company has operating leases for office premises at various locations with the Parent. The future minimum payments
required under non-cancellable operating leases at year-end are as follows:

% lakhs
Ason 31.03.2014 Ason 31.03.2013
Lease payments for the year 20.63 21.50
Minimum Lease payments:
Not later than one year 0.00 0.00
Later than one year but not later than five years 0.00 0.00
Later than five years 0.00 0.00
EARNINGS PER SHARE (AS 20)
Particulars 2013-14 2012-13
Net Profit after tax available for equity shareholders (X Crore) 1189.26 1609.37
Number of Equity Shares 464848488 429770000
Weighted Number of equity shares 432844383 429770000
Basic Earning Per Share 326.87 336.45
Diluted Earning Per Share 326.87 336.45
Nominal value per Equity Share 10.00 10.00
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13. FRfpd o faaRor (Tos 21)

FAfET O faaRol BT oRgeHRoT A (T T 21) & STHR (AR 5y T 8| Afha i fAaRve! MR 948! oamaR |l (STEHivens) gR
SR e fair faxon” ol wiifhd e fawell & (R o w® arda Rord Ja grr o fRenfrdel & waged g g |

14. I R B D T AGTHROT (TTH 22)

141 ol Gl

TIEIT EMIRR & MRETET) / S (STRIATT F) 3TATY) & & °Td -1 UPR & -

ST/ SN Heed

T RISt H
HUch 31.03.2014 31.03.2013
IR PR AR
1. 7T / opeTeTgole IR gHd QUi &l uTaem 160.76 131.55
2. JUYFT JTHRT & oIy yraer 0.24 0.21
3. favra 9wt 4 9wy o & o < 986 5y T v 0.00 0.82
By 161.00 132.58
SR FR <IATY
1. Rer anRadl ® oo™ 46.75 41.50
2. TR gl W @ 271.74 218.00
3. 9e¢ WK # Trell T Rl 7g uraem 452.38 414.64
4. ITTH HTT I 5.71 5.71
5. 3T B ST, 1961 @1 aRT 36(i)(viii) & refi= faery smfarfert o= v 188.64
Bl — SIeIge 965.22 679.85
[REEESICIVASI Sy (804.22) (547.27)

qraa Red §& & S99 f(A1® 07.02.2014 & uRu= e SieiSt SANaR0.77 /21.04.018 /201314 & SIFAR, i a¥ 201314 & forg smaax
AT 1961 @ &RT 36 (1) (Vi) & TEd IS TS AT IR Y & HRon, ™ TR I @Al ® AT W §@ 9 320,39 HRIS ((31.03.2014 BT GHIT
o & fo1g % 20.30 A1) @1 R HR JTaT (@E1Ye) BT Waa= fhar 1 g9 S1elT, SWIad URYS & dad ¥, faRy ameféra A & feorg
31.03.2013 TP TS TS < 168.25 RIS B JRARIT DR <l A} Wrorea IRE A § s i 8 |

142 eI Bt
1421 sed® e A afda for
IR B Uk /4001 & & 9@ i TaR B |

AR PR T
31.3.2014 &1 31.3.2013 &1
e DRI e <gan
i) o -y MRt # AHT BT iR 38790042 38797180
i) oremed ol g T @ forg uraem 89819530 89797499
iii) =g 2124519 2290664
Hel 53154007 56226454
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13. CONSOLIDATED FINANCIAL STATEMENT (AS 21)

The consolidated financial statements are prepared in accordance with the Accounting Standard (AS 21). “Consolidated Financial
Statements” issued by the Institute of Chartered Accountants of India (ICAI) and the guidelines issued by the Reserve Bank of India

on preparation of Consolidated Financial Statements.
14. ACCOUNTING FORTAXES ON INCOME (AS 22)
14.1 PARENT

The major components of DTA (Deferred Tax Assets)/ DTL (Deferred Tax Liabilities) are as follows:

DTA / DTL components
g in Crore

Components 31.03.2014 31.03.2013
Deferred Tax Assets
1. Liabilities provision allowable on payment / crystallization 160.76 131.55
2. Provision for unutilized leave 0.24 0.21
3. Unclaimed allowance for doubtful debts in prior years 0.00 0.82
TOTAL- DTA 161.00 132.58
Deferred Tax Liabilities
1. Depreciation on Fixed Assets 46.75 41.50
2. Interest on Government securities 271.74 218.00
3. Provision for Written-off Accounts 452.38 414.64
4. Staff Welfare Retrieval 5.71 5.71
5. DTL on Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961*. 188.64
TOTAL - DTL 965.22 679.85
NET DTA/ (DTL) (804.22) (547.27)

*In accordance with RBI Circular No.DBOD.No.BP.BC.77/21.04.018/2013-14 dated 20.12.2013, the Bank has provided Deferred
Tax Liability (DTL) of 20.39 crores on account of Special Reserve created under section 36(1)(viii) of the Income Tax Act, 1961 for
the Financial Year 2013-14 (320.39 crores for the QE 31.03.2014) through Profit and Loss Account. Further, in terms of aforesaid
circular, DTL 0f%168.25 crores for the Special Reserve created upto 31.03.2013 has been made directly from Revenue Reserve.

14.2 SUBSIDIARY COMPANIES
14.2.1 INDBANK MERCHANT BANKING SERVICES LTD

The major components of deferred tax asset/liability are as below:

Deferred Tax %

As on 31.3.2014 As on 31.3.2013
Asset Liability Asset Liability
i) Timing difference in depreciable assets 38790042 38797180
i) Provisionfor Bad debts and NPAs 89819530 89797499
ii) Others 2124519 2290664
Total 53154007 56226454
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22,

23.

DISCLOSURE REQUIREMENTS UNDERAS 24 - DISCONTINUED OPERATIONS
INDBANK MERCHANT BANKING SERVICES LTD:

The Company had discontinued fund-based activities consequent to SEBI regulations coming into force with effect from
December 1997 and had decided to undertake only fee-based activities. The existing fund based exposures as on
December 1997 are continued to run down to their contracted period. The Company had obtained cancellation of registration
as NBFC from RBI consequent to repayment of fixed deposits and transfer of unclaimed fixed deposits to an escrow account
with a nationalised bank for repayment as and when claimed. The Company is now governed only by SEBI regulations.

The business segments have been identified as the Primary Segment considering the nature of service, organisational
structure and internal financial reporting system. The services of the reported domestic business segments are classified as
"Discontinuing operations” (Fund Based) and "Continuing Operations” (Fee Based). Discontinuing operations consists of
Leasing, Hire purchase, Intercorporate deposits and Investments. Continuing operations include Merchant Banking, Stock
Broking, Depository Participant services, Distribution of Financial Products and allied activities. There is no Secondary
Reportable Segment.

The parent Bank has permitted the company to pay the balance of ¥ 8.97 crores payable under Right to Recompense on or
before 30.09.2013. The company has represented to Indian Bank for waiver of this amount.

PARENT

Miscellaneous income includes:
i) a sum of ¥102.71 Crore (previous year I194.80 Crore) being recovery in written-off accounts
ii)¥122.92 Crore (previous year ¥132.84 Crore )being recovery of processing charges during the year

BANCASSURANCE BUSINESS

During the current year, the Bank has earned commission etc, to the extent of ¥ 8.90 Crore on sale/ marketing of various

Bancassurance products (previous year ¥ 16.31 Crore). % inCrore
SI No. | Nature of Income 2013-14 2012-13
1 For Selling Life Insurance Policies 4.84 12.43
2 For selling Non-life insurance policies 3.62 3.22
3 Others — For selling Mutual Fund Products 0.44 0.66
Total 8.90 16.31

During the quarter, pursuant to Government of India approval communication dated 06.01.2014, the entire Perpetual
Non-Cumulative Preference Shares (PNCPS) of ¥ 400 crores held by Government of India has been converted into
3,50,78,488 equity shares of ¥ 10/- each at a conversion price of ¥ 114.03 (including a premium of ¥ 104.03) per share and
issued to Government of India, on preferential basis. Consequently, the Government of India’s holding in Bank’s equity capital
has increased from 80% to 81.51%.

An account in Bank’s Overseas branch was classified as Sub-standard due to Host country’s norms for reasons other than
record of recovery on account of re-structuring. In the Host country, a restructured account is to be classified as sub-standard
irrespective of any default in recovery. During the year, the facility was transferred to Indian branch of the Bank by utilizing the
FCNR resources. The balance outstanding as on 31.03.2014 is¥ 144.00 crores.

The Bank is of the view, the account on the date of restructuring was Standard asset had the same been in India. Now, after
being transferred to India, the erstwhile Host country norms no longer apply and would now be governed by IRAC norms
applicable to a restructured account in India, therefore the account is now considered as Restructured Standard Asset.
Confirmation of the above is also being sought from the Reserve Bank of India.

As permitted by Reserve Bank of India vide its circular no.RBI/2013-14/485/DBOD No.BP.95/21.04.048/2013-14
dated 07.02.2014 and also pursuant to Bank’s Board approved policy, the Bank has during the year utilized a sum of ¥ 46.06
crores from Floating Provisions towards specific provision for Non Performing Assets.

ADDITIONAL DISCLOSURES

PARENT

There is no outstanding dues payable by the bank to MSME units pending beyond the time limit prescribed under MSMED
Act, 2006 ason 31.03.2014.

Previous year’s figures have been regrouped/ reclassified, wherever necessary, to conform to current year’s figures.
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31 ATd 2014 &1 U 99 & v gAfed Tad) ydrg faavor

T RIS A
31-03-2014 &1|  31-03-2013 &1
Rik I icL] T ast
A 9 BN o) & R frae oy 1189.35 1 609.63
fr=fafaa 2 s
U g JATHRABATY 1742.44 1479.95
HeIgrl 105.44 91.88
I d 9a= @1 e w® =1/ (@) 2.39 8.27
Frfvhia §oft uRad= @ yd gRararEa am 3039.62 3189.73
gRaEre g aRaal # afg / &
it % (afE) / & (5136.09) (3 903.40)
i ¥ gfy (16565.42) (15 316.68)
o= aReral ¥ (gf) / F (737.46) (1 358.98)
(22438.97) (20 579.05)
gReEreTa qgaren 4 gfg / @
et # gfg 20287.45 21 252.03
o= el ¥ gy /wH (1613.09) (415.70)
18674.36 20 836.33
aRerel ¥ gRa sa T4 () (724.99) 3 447.01
fraer wfafafl & THd yare
At Rl & @ (171.25) (194.78)
et mRaat & e 24.43 3.83
e wfRifaftrY @ g faa T @) (146.82) (190.95)
facaaryor fafaferl 9 fa T$<) yars
AT BT A (320.15) (362.33)
faTRoT PR BT YA (54.41) (58.78)
SUR ¥ gy /B9 2101.31 (2 010.30)
freaiyor wffafry @ gRa Fraa T6dEh) 1726.75 (2 431.41)
BN SR AHd wage et ¥ Faa g/ (@) @ + @) + (@) 854.94 824.65
af & URH A dPHal I Thal quged ATRAT
grer A Fadl (el gar Aret afa) 435.91 300.18
I Red 96 @& @ 99 — 1o @ 6 628.33 6018.70
dat # oy
(@ =re @l A 26.02 69.85
@) o=y o @rat ¥ 275.90 28
i & AT AT TG I ol IR ARET 1149.88 645.26
IRT & qre} daf 7 o9
(@) e Tt § 1033.42 568.50
@) o=y o et i 74.50 1180.40
ART U9 37ed a1 wR IRt 15.38 31.52
9 639.34 8 814.69
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Consolidated Cash Flow Statement for the year ended March 31, 2014

% in crore
Year ended Year ended
31.03.2014 31.03.2013
Net Profit as per Profit and Loss Account 1189.35 1609.63
Adjustments for :
Provisions and Contingencies 1742.44 1479.95
Depreciation 105.44 91.88
Loss/(profit) on sale of land and buildings 2.39 8.27
Operating Profit before working Capital Changes 3039.62 3189.73
Increase/Decrease in Operating Assets
Decrease/(Increase) in Investments (5136.09) (3903.40)
Increase in advances (16565.42) (15 316.68)
Decrease/(increase) in other assets (737.46) (1 358.98)
(22438.97) (20 579.05)
Increase/Decrease in Operating Liabilities
Increase in Deposits 20287.45 21 252.03
Increase/Decrease in other liabilities (1613.09) (415.70)
18674.36 20 836.33
Net cash generated from operations (A) (724.99) 3 447.01
Cash flow from investing activities
Purchase of fixed assets (171.25) (194.78)
Sale of fixed assets 24.43 3.83
Net cash generated from Investing Activities (B) (146.82) (190.95)
Cash flow from Financing activities
Payment of dividend (320.15) (362.33)
Payment of distribution tax (54.41) (58.78)
Increase/decrease in borrowings 2101.31 (2 010.30)
Net cash generated from financing activities ( C) 1726.75 (2431.41)
Net increase/(Decrease) in cash & cash equivalents (A)+(B)+( C) 854.94 824.65
cash and cash equivalents at the beginning of the year
cash in hand (including foreign currency notes) 435.91 300.18
Balances with Reserve Bank of India - in current Account 6 628.33 6 018.70
Balances with Banks
(a) in current Accounts 26.02 69.85
(b) in other deposit accounts 275.90 .28
Money at Call and short notice with Banks 1149.88 645.26
Balances with Banks outside India
(a) in current Accounts 1033.42 568.50
(b) in other deposit accounts 74.50 1180.40
Money at call and short notice 15.38 31.52
9 639.34 8 814.69
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Taxre |
31-03-2014 ®t|  31-03-2013 &1
AT ao AT qof
g & 3fd A IS R THd) Gug IR
g1 A Fad (el gar At afa) 260.17 435.91
aei Red d& @ 1 99 — are @ # 7497.51 6 628.33
Jof o Fod)
@ e @Gt ¥ 17.65 26.02
@) 3rg ST @t H 275.99 275.90
oot # oy 3R ART Td 3red I W ARt 1149.88
ARA & dex ddl # oY
@ = @l A 1194.11 1033.42
@) o= S @t # 1248.48 74.50
AT UG 370 FaT U= i 0.37 15.38
10494.28 9 639.34
& T T & oTEAR I FAR ST & Afara rea
T M BHASIN B RAJ KUMAR MAHESH KUMAR JAIN K SRINIVASA RAGHAVAN
Jeger vd yay e I G BN EapRicclE I cg HET UEed
CHAIRMAN & MANAGING DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER
f<ere DIRECTORS
goT FO SUDHA KRISHNAN, Sf § Sfd€ Dr. SATHYAN DAVID, <1ud €1 | DEEPAK D SAMANT,
W d%c $I WG P VENKATA KRISHNA RAO, 3FRGIId TTsT AMARJIT CHOPRA, Wi Al SANJAY MAKEN,
T gfea A ¥$SI M BUTCHI RAMI REDDY, ffam #egred <iférd CHINTAMAN MAHADEO DIXIT
wifafs d=ig o wWigs  STATUTORY CENTRAL AUDITORS
For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.
I9E) @aR Chartered Accountants ¥l @@dR - Chartered Accountants w94 d@aR Chartered Accountants
HH @I TSN ¥.1099828<y, Firm's Registration No. 109982W W+ @ duiiaer .3070773 Firm's Registration No. 307077E W+ @l USiiehRor ¥.3131058 Firm's Registration No. 313105E
RIECERCIRCIN S| TP TN HRST UIgER
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
WEIER Partner |G Partner WSS Partner
(v9.%.038159) (M. N0.038159) (T9:4.011913) (M. No.011913) (U9.%.401067) (M. N0.401067)
Fd T 0 T gUe HU Fd W & YT TS GAIRRITH
For S.P.PURI & CO. For C.K.PRUSTY & ASSOCIATES
¥dl @@ Chartered Accountants ¥l ek Chartered Accountants
HH B USRIl ¥.00115299  Firm’s Registration No. 001152N wH B USRRUT ¥.3232208 Firm's Registration No. 323220E
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@ : Place : @ Chennai VIDUR PURI C.K.PRUSTY
f&Ai® : Date : A5 May 12, 2014 | TIER Partner TSR Partner
(T9.4.090163) (M. N0.090163) (v4.%.057318) (M. N0.057318)
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T in crore
Year ended Year ended
31.03.2014 31.03.2013
Cash & Cash equivalents at the end of the year
cash in hand (including foreign currency notes) 260.17 435.91
Balances with Reserve Bank of India - in current Account 7497.51 6 628.33
Balances with Banks
(a) in current Accounts 17.65 26.02
(b) in other deposit accounts 275.99 275.90
Money at Call and short notice with Banks 1149.88
Balances with Banks outside India
(a) in current Accounts 1194.11 1033.42
(b) in other deposit accounts 1248.48 74.50
Money at call and short notice 0.37 15.38
10494.28 9 639.34
& T T 1 AR I FAR ST & Afara rea
T M BHASIN B RAJ KUMAR MAHESH KUMAR JAIN K SRINIVASA RAGHAVAN
Jeger vd yay e PTG ee® BRITAD e HET UEed
CHAIRMAN & MANAGING DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER
f<eI% DIRECTORS
goT FO SUDHA KRISHNAN, Sf § Sfd€ Dr. SATHYAN DAVID, <1ud €1 | DEEPAK D SAMANT,
W d%c $I WG P VENKATA KRISHNA RAO, 3FRGIId TTsT AMARJIT CHOPRA, Wi Al SANJAY MAKEN,
T gfea A ¥$SI M BUTCHI RAMI REDDY, ffam #egred <iférd CHINTAMAN MAHADEO DIXIT
wifafs d=ig o wWigs  STATUTORY CENTRAL AUDITORS
For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.
Tl @R Chartered Accountants T oi@TBR - Chartered Accountants T @adR - Chartered Accountants
HH @I TSN ¥.1099828<y, Firm's Registration No. 109982W W+ @ duiiaer .3070773 Firm's Registration No. 307077E W+ @l USiiehRor ¥.3131058 Firm's Registration No. 313105E
RIECERCIRCIN S| TP TN HRST UIgER
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
WEIER Partner |G Partner WSS Partner
(v9.%.038159) (M. N0.038159) (T9:4.011913) (M. No.011913) (U9.%.401067) (M. N0.401067)
Fd T 0 T gUe HU Fd W & YT TS GAIRRITH
For S.P.PURI & CO. For C.K.PRUSTY & ASSOCIATES
¥dl @@ Chartered Accountants ST oTBR - Chartered Accountants
HH B USRIl ¥.00115299  Firm’s Registration No. 001152N wH B USRRUT ¥.3232208 Firm's Registration No. 323220E
@ & =
A : Place : aﬁ} Chennai VIDUR PURI C.K.PRUSTY
f&Ai® : Date : A5 May 12, 2014 | TIER Partner TSR Partner
(T9.4.090163) (M. N0.090163) (v4.%.057318) (M. N0.057318)

233




& Fldian by
Indian Bank

FAfehd faciy faaxftr W waa o@r swRige! & R

T F,

R viea 5
EISERCED

afed faciia faaon Geeft Rard 6.

Y | 39D 918 FE B w9 A Gahd AT T g, e Afhd i
faeRoTl ) oram qRem @) 2 iR wHfea iy faaro # 31 71 2014 I
AT AU, T B AT A TRIT BT oIl AHfhd Tbal yare faaRor
D dTE A ol R BT AR TR 17 faaRomes e anfiet 2 |

&R Iy xR € & &9 S oramoien \red urd fhv € 9 wafw € eiR
AR IGETIET YT B Ty SR 2 Suged & |

AN X H, 3R THAN STSTH SRR T &9 33 77 WA & 3 AR
AR R & SER o Wil 3 A fAaRvl @1 e 7 w@e) A
v 7Ty, wHfehd Ay oo IRa # am=a: et orar yonferat @
AR WET U9 aRdfad s Udhe SRar g |

T)  Ffd AT IS & ATl | AT 31 ATE 2014 BT S D BRI BT

) |HEfed T 9 1N O & Al H S NG B S BT o 3R

TRfehd Ay faavor fAeox amenRa 2 | ) T T vaTe f3aver & A § S ARG BT S BT Thdl Yarg
T)  EER R o Wifde 9% & fawhig faawer v woR

) IR o WieTd §RT AT ok wifard el & fawii faexor aik 7. BRI IR EHRI g 91 89 e anenfid aRd 8-

) IR o Wierd gRT A ot wWifrd Teafiny o1 oy faawor T) o faeRor @1 orgege 18 & e 7.1.41 R 9% @7 195.84 IRIS TG B

T o faavon & fore yeem &7 Scareriia:

2. 39 |Afhd g fAaRoll & S wRa 3§ Arad: Wi RareRor dal @
IR, T @1 Ao i Refa, wafea facha fremes ok wafea
THA FaTE FT AE! SR S WU T €, IR FR 5 Tae RTeER 2
39 IavedE # 39 Ffed g favol & eF vd ugd a9 )
Hefre araRe F=or & fEois, Hrif=g iR waRard e 8, S 9l
3R fwrer v fean €, SIfe drfcad Teard B 9, a8 d STETers! a1 Tefd
% BRI, Ga © |

TGTINIETDT BT TN

3. AN OIRETONIET & IR TR 39 |Afehd fawiia fIavvl w e+l wrg wgaa
BHRAT THRT ITREIAE B | AR FE) AGTHR AT §RT AETIRIETT
TR TR AFDT B AR T U CIATIRIET BT 2 | 37 WD B AR
T ae & o ® fb ' Afde amensit &1 ured exd g 3R 39
TG LT BT U & oY IRATIRIETOT 3T SRS 3R SRATIRIeToT <)
T & 15 3 fachia faazor anfeass Tord domi S gaa 2 |

4. TETONIET § e fawiy faavon § <) g IRt 3R udhraRer W He i
SIETIRET 1eY YT bRl & Ufeharail ok ol byl & | ufharaii ot @ S
dErErel @ oty w R exar 8, s aifea A oo § 8.
el TAd ST DI SRGH BT FRIRT HA1 B, A8 T SEwrSy | 8 A )
Tt W& 39 SiRadt & fFaioer #, aramerd S grT adfea A<y
favo B M SR Sfd uRgdeRyr R fUR wwar ¥ R 5 ag
SETIRIEToT Ufhamali BT fESieT ) Ga il uRRefedl & a6+ g, afe

)

Yo 3R SURTH (=) B SR BT SMRANTT el & fawer # garar o
B, Il oREid AMG (TH) 15, HHARI o TR 9RAIT Rofd d& gRr
TGN &3 & dai B &) TS G & AFAT § SR Y 7Y 31 09.02.2011
B D GRYT B ATAR T |

IR 18 B AT 14.1 R i a¥ 2013—14 & & &1 @ & WA
W e IR R 36 (1) (viil) F T IR T faRy Rard @ wRor
T 2039 TS B ARAMT B IIAT P WGEE BT FeHd dal ¢ |
31.03.2013 TH 9719 T a9y Rord & 11w T 168.25 RIS BT SIS HE &l
o Rord 9 IRef Rod 9@ @ 20122013 & URUS & IR a1aT
|

ST 18 B Al WeAT 19 U AR Rod 9 & aRuz =i 07.02.2014
3R I @ a1 B SrgAIfRd N & gRT AFART 3rTotap sRal & fory 46.06
PRI BAY B IR & SR UTaen=T 3 FaTy UTae & SuaeT < e & |
ST 18 B AIC HEAT 20 IMLIARTH & WR Ropd % & fagaygef
HITES & TEd gariad 31 X 144 TR1S o & el o 9 wRdw 5
@ SRV B B FeeT H YA fTenRor faam a2 |

fawar awg

& i faaRfOrT 1 e wRleror 721 oy &

et forrent faei faawer 31 A 2014 T T 15.73 RIS & ot ARl
(Frae), % 6.57 BRI @I Gl IToiwd, IR et THa  qdmare Il af &
AT ORI QR § |

e B aitaRes Fd 3 R 2 AR B it weie  forg ) ﬁTWWWWWWWWWW?ZQ.M
TE 2| Ugad orEreReT AR BT Jeaie, YdET gRT Y T aEraRer PeaEl . '
it A S ¥ i | RAIE & T gRT I%gd @1 T © SR TN I I 31 oA RieTaht
1 RUIE R menRa 2 |
For SHARP & TANNAN For BHATTACHARYA DAS & CO. For DEOKI BIJAY & CO.
w14 @aR Chartered Accountants wdl er@ar Chartered Accountants w14 dw@raR Chartered Accountants
HH P doieRoT H.1099828y. Firm’s Registration No. 109982W HH @ doieRor §.3070778 Firm's Registration No. 307077E wH @1 doiiexoT W.3131058 Firm's Registration No. 313105E
fas &) AT T @ I RST UIgaR
ASHWIN B. CHOPRA A.K.DAS NIRAJ PODDAR
weer Partner wreerR Partner wrererR Partner
(T.%.038159) (M. No.038159) (w7.011913) (M. N0.011913) (Tr7.401067) (M. N0.401067)

P v 9 g8 gUs B
For S.P.PURI & CO.
wdl e Chartered Accountants
w4 Bl gofaRer |.001152¢7  Firm's Registration No. 001152N

vm%% Eferl
@ T
e 7€ 12, 2014 s Partner

(T.%.000163) (M. No.090163)

234

o W & g gUs TAIRIed
For C.K.PRUSTY & ASSOCIATES
wdl er@raR Chartered Accountants
wH @) dofevoT 63232208 Firm's Registration No. 323220E
€ & g
C.K.PRUSTY
wreer Partner
(w7.057318) (M. N0.057318)




aiff®s fiaqidé  Annual Report 2013-14

INDEPENDENT AUDITOR'S REPORT ON THE CONSOLIDATED FINANCIAL STATEMENTS

TO

THE BOARD OF DIRECTORS
INDIAN BANK

Report on the Consolidated Financial Statements

1.

(a)
(b)

(c)

We have audited the accompanying consolidated financial
statements of Indian Bank (“the Bank”) and its subsidiaries and
associates collectively hereinafter referred to as “the Group” and
the consolidated financial statements comprise the consolidated
Balance Sheet as at 31st March 2014, the Consolidated Profit and
Loss Account and Consolidated Cash Flow Statement for the year
then ended together with a summary of significant accounting
policies and other explanatory information. The consolidated
financial statements are based on —

Financial statements of the Bank audited by us;

Financial statements of two subsidiaries audited by other auditors;
and

Financial statements of three Associates audited by other auditors.

Management’s Responsibility for the Consolidated Financial
Statements

2.

Management is responsible for the preparation of these
consolidated financial statements that give a true and fair view of
the consolidated financial position, consolidated financial
performance and consolidated cash flows of the Group in
accordance with accounting principles generally accepted in India;
this includes the design, implementation and maintenance of
internal control relevant to the preparation and presentation of the
consolidated financial statements that give a true and fair view and
are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

3.

Place :
Date

Our responsibility is to express an opinion on these consolidated
financial statements based on our audit. We conducted our auditin
accordance with the Standards on Auditing issued by the Institute
of Chartered Accountants of India. Those Standards require that
we comply with ethical requirements and plan and perform the
audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence
about the amounts and disclosures in the consolidated financial
statements. The procedures selected depend on the auditors’
judgement, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether
due to fraud or error. In making those risk assessments, the
auditors consider internal control relevant to the Group’s
preparation and fair presentation of the consolidated financial
statements that give a true and fair view in order to design audit
procedures that are appropriate in the circumstances, but not for
the purposes of expressing an opinion on effectiveness of the
Group’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by
management, as well as evaluating the overall presentation of the
consolidated financial statements.

For SHARP & TANNAN
Chartered Accountants
Firm’s Registration No. 109982W

ASHWIN B. CHOPRA
Partner
(M. No.038159 )

For S.P.PURI & CO.
Chartered Accountants
Firm's Registration No. 001152N

VIDUR PURI
Partner (M. No .090163)

Chennai
: 12.05.2014

A.K.DAS
Partner
(M. No. 011913)

5.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Opinion

6.

In our opinion, and to the best of our information and according to
the explanations given to us and based on the considerations of
the reports of the other auditors on the financial statements of the
subsidiaries as noted below, the consolidated financial statements
give a true and fair view in conformity with the accounting principles
generally accepted in India:

in the case of the Consolidated Balance Sheet, of the state of
affairs of the Group as at 31stMarch 2014;

in the case of the Consolidated Profit and Loss Account, of the
profit for the year ended on the date; and

in the case of the Consolidated Cash Flow Statement, of the cash
flows for the year ended on that date.

Emphasis of Matter

7.
a.

Without qualifying our opinion, we draw attention to :

Note 7.1.1 of Schedule 18 to the financial statements, which
describes deferment of pension liability and gratuity liability of the
Bank to the extent of ¥ 195.84 Crore pursuant to the exemption
granted by the Reserve Bank of India to the Public Sector Banks
from application of the provisions of Accounting Standard (AS) 15,
Employee Benefits, vide its circular dated 09.02.2011.

Note No.14.1 of Schedule 18 referring to provision of Deferred Tax
Liability (DTL) of * 20.39 Crores on

account of Special Reserve created under section 36(1)(viii) of the
Income TaxAct, 1961 for the Financial Year 2013-14 through Profit
and Loss Account. DTL of ¥ 168.25 Crores for the Special Reserve
created up to 31.03.2013 made directly from Revenue Reserve
pursuantto RBI Circular dated 20.12.2013.

Note No. 19 of Schedule 18 regarding utilisation of a sum of °
46.06 Crores from Floating Provisions towards specific provision
for Non Performing Assets as permitted by Reserve Bank of India
vide its circular dated 07.02.2014 and also pursuant to Bank’s
Board approved policy.

Note No.20 of Schedule 18 regarding reclassification under RBI's
prudential norms of IRAC for a restructured advance of ¥ 144
Crores transferred from Bank’s overseas branch to its Indian
branch.

Other Matters

8.
a.

For BHATTACHARYA DAS & CO.
Chartered Accountants
Firm's Registration No. 307077E

We did not audit the financial statements of-

Two subsidiaries, whose financial statements reflect total assets
(net) of ¥ 15.73 Crores as at 31st March 2014, total revenues of
% 6.57 Crores and net cash outflows amounting to. NIL for the year
then ended;

Three associates reflecting share of net profit of the Group of
%29.74 Crores for the year then ended.

These financial statements have been audited by other auditors
whose reports have been furnished to us by the Management, and
ouropinion is based solely on the reports of the other auditors.

For DEOKI BIJAY & CO.
Chartered Accountants
Firm's Registration No. 313105E

NIRAJ PODDAR
Partner
(M. No.401067)

For C.K.PRUSTY & ASSOCIATES
Chartered Accountants
Firm's Registration N0.323220E

C.K.PRUSTY
Partner (M. No. 057318)
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Basel llI-Pillar lll Disclosures

March 31,2014

ADDITIONAL DISCLOSURES IN TERMS OF COMPLIANCE OF BASEL IlIREQUIREMENTS AS STIPULATED BY RBI

Table DF — 1
Scope of Application
Name of the head of the banking group to which the framework applies: Indian Bank
(i) Qualitative Disclosures:
a.List of group entities considered for consolidation

Whether the
entity is included
under regulatory

Name of the
entity / Country
of incorporation

Explain the
method of
consolidation

Whether the entity | Explain the
is included under | method of
accounting scope | consolidation

of consolidation
(yes/no)

scope of
consolidation
(yes / no)

Explain the
reasons for
difference in the
method of
consolidation

Explain the
reasons if
consolidated
under only one
of the scopes of
consolidation

IndBank
Merchant
Banking
Services Ltd.
(Subsidiary)

Yes

Consolidated
in accordance
with
Accounting
Standard 21-
Consolidated
Financial
Statement

Yes

Consolidated
in accordance
with
Accounting
Standard 21-
Consolidated
Financial
Statement

Not Applicable

Not Applicable

Ind Bank
Housing Ltd
(Subsidiary)

Yes

Consolidated
in accordance
with
Accounting
Standard 21-
Consolidated
Financial
Statement

Yes

Consolidated
in accordance
with
Accounting
Standard 21-
Consolidated
Financial
Statement

Not Applicable

Not Applicable

Pallavan Grama
Bank
(Associates)

Yes

Consolidated
under Equity
Method in
accordance
with
Accounting
Standard 23-
Consolidated
Financial
Statement

No

Not Applicable

Treated as
associates

Risk weighted for
capital adequacy
purposes

Saptagiri

Grameena Bank

(Associates)

Yes

Consolidated
under Equity
Method in
accordance
with
Accounting
Standard 23-
Consolidated
Financial
Statement

No

Not Applicable

Treated as
associates

Risk weighted for
capital adequacy
purposes

Puduvai
Bharathiar
Grama Bank
(Associates)

Yes

Consolidated
under Equity
Method in
accordance
with
Accounting
Standard 23-
Consolidated
Financial
Statement

Yes

Not Applicable

Treated as
associates

Risk weighted for
capital adequacy
purposes
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b. List of group entities not considered for consolidation both under the accounting and regulatory scope of consolidation:

Name of the Principal Total balance % of bank's Regulatory Total balance sheet assets
entity / country | activity of the sheet equity holding in the treatment of (as stated in the accounting
of entity (as stated in total equity bank's balance sheet of the legal entity)
incorporation the accounting investments in
balance sheet the capital
of the legal instruments of
entity) the entity
NIL
(ii) Quantitative Disclosures:
c. List of group entities considered for consolidation: (& in Million)

Name of the entity / country of
incorporation
(as indicated in (i)a. above)

Principal activity of
the entity

Total balance sheet equity (as
stated in the accounting
balance sheet of the legal
entity)

Total balance sheet assets
(as stated in the accounting
balance sheet of the legal entity)

IndBank Merchant Banking
Services Ltd (India)

Merchant Banking
services

443.78

513.09

Ind Bank Housing Ltd (India)

Housing Finance

100.00

1178.60

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of

consolidationi.e. that are deducted:

Name of the Principal activity of

subsidiaries / the entity
country of

incorporation

Total balance sheet
equity
(as stated in the
accounting balance
sheet of the legal entity)

% of bank's holding in
the total equity

Capital deficiencies

NIL

e. The aggregate amounts (e.g. current book value) of the bank's total interests in insurance entities, which are risk-

weighted:
Name of the Principal activity of Total balance sheet % of bank's holding in | Quantitative impact on regulatory
insurance the entity equity the total equity / capital of using risk weighting

entities / country
of incorporation

(as stated in the
accounting balance
sheet of the legal entity)

proportion of voting
power

method versus using the full
deduction method

NOT APPLICABLE

f. Any restrictions orimpediments on transfer of funds or regulatory capital with in the banking group:

There is norestriction orimpediments on transfer of funds or regulatory capital within the banking group.
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Table DF — 2: Capital Adequacy

Qualitative Disclosures:
(a) Bank maintains CRAR of more than 9% and Common Equity Tier 1 CRAR of more than 5.5%.
(b) Besides computing CRAR under the Pillar | requirement, the Bank also periodically undertakes stress testing in various

risk areas to assess the impact of stressed scenario or plausible events on asset quality, liquidity, interest rate, derivatives
and forex on its profitability and capital adequacy.

(c) Bank has Board approved Internal Capital Adequacy Assessment Process (ICAAP) Policy to assess future capital
requirements both under Pillar | and Pillar 1l. Bank projects capital for the next 3 financial year based on business
projections and risk profile.

(d)  UnderPillarll Bank considers the following as risks while assessing / planning capital:

Liquidity Risk

Credit Concentration Risk

Deposit Concentration Risk

Interest Rate Risk in Banking Book

Pension Obligation Risk

Under estimation of Credit risk under Standardized approach

Strategic Risk

Reputation Risk

Settlement Risk

(e)  The Bank has implemented a Board approved Stress Testing Framework which forms an integral part of the Bank's
ICAAP. Stress Testing involves the use of various techniques to assess the Bank’s potential vulnerability to extreme but
plausible stressed business conditions.

The Bank will assess the impact on the following risks, as part of Stress Test:

0 Credit Risk

O Market Risk

0 Credit Concentration Risk

0 Liquidity Risk

O Interest Rate Risk in Banking Book (IRRBB)

Bank is conducting the Stress Test on quarterly basis and the result of the same is placed to Credit Risk Management
Committee (CRMC)/Risk Management Committee (RMC) of the Board.

VVVVYVVYYY

LI AR Y

The Bank has complied with all the guidelines of the Reserve Bank of India on creation of Risk Management architecture. An
independent Risk Management Department is functioning for effective Enterprise-Wide Risk Management. All the risks, the Bank is
exposed to, are managed through following three Apex level committees viz.,

(i) Credit Risk Management Committee (CRMC)

(i) Asset and Liabilities Management Committee (ALCO)

(i)  Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and policies approved by the Board and Risk Management Committee of the
Board.

The Bank has put in place various policies to manage the risks. To analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk Management policy has also been put in place. The important risk policies
comprise of Credit Risk Management Policy, Liquidity Management Policy, Market risk management policy Operational Risk
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Management Policy, Internal Capital Adequacy Assessment Process (ICAAP) Policy, Stress Testing Policy, Collateral Management
Policy, Disclosure Policy & Integrated Risk Management Policy.

All the policies are reviewed on annual basis by Risk Management Committee (RMC)/ Board. In order to disseminate the risk
management concepts and also to sensitise the field level functionaries, the relevant policies are circulated to the branches, in
addition to imparting training at the Bank's training colleges.

Credit Risk:

Risk Management Systems are in place to identify and analyze the risks at the early stage and manage them by setting and
monitoring prudential limits besides taking other corrective measures to face the changing risk environment.

Software driven rating mechanismis in place to assign the rating to ensure credit quality besides an entry level scoring system.

Loan review mechanism and Credit audit system are in place for the periodical review/audit of the large value accounts and bring
about qualitative improvements in credit administration of the Bank. In addition, Standard Assets Monitoring Committee reviews the
Special Mention Accounts periodically to initiate timely action to prevent slippage of standard assets to nonperforming assets. As a
part of monitoring mechanism, accounts which are downgraded from investment category are identified and monitored closely on
quarterly basis.

Market Risk:

The liquidity risk is managed through studying structural liquidity on a daily basis, which is being discussed in the Funds and
Investments Committee and reviewed every fortnight (first & third Wednesdays of every month) by ALCO/ Board. The interest rate
risk is managed through monthly interest rate sensitivity statements reviewed by ALCO/ Board. The mid office, directly reporting to
Risk Management Department, monitors treasury transactions independently. Prudential liquidity ratios are monitored periodically
and reported toALCO.

Operational Risk:

Operational risk is managed by using well established internal control systems in day to day management processes and adopting
various risk mitigating strategies. The risk perceptions in various products / procedures are critically analysed and corrective actions
if required, are initiated.

The bank has put in place an Operational Risk software to take forward the risk measurement process through Risk Control and Self
Assessment (RCSA), identification of Key Risk Indicators (KRI) and loss data analysis. Bank has built up internal loss data for the last
Syears

Quantitative disclosures ( as per Basel lll guidelines)

(a) Capital requirements for credit risk: (% in Million)
Particulars Solo (Global) Consolidated
Portfolios subject to standardized approach 85094.12 85238.65
Securitization exposures Nil Nil
b) Capital re_quiremen?s for market risk: & in Million)
Standardized duration approach
Particulars Solo (Global) Consolidated
Interest Rate Risk 3747.81 3747.81
Foreign Exchange Risk (including gold) 72.00 72.00
Equity Risk 2068.54 2068.54
(c)Capital requirements for operational risk: (& in Million)
Particulars Solo (Global) Consolidated
Basic Indicator Approach 7952.55 7970.98
(d)Common Equity Tier 1 (CET 1), Tier 1 and Total capital ratio ( as per Basel lll guidelines): (% in Million)
Particulars Solo (Global) Consolidated
Common Equity Tier 1 (CET 1), 112589.67 114115.68
Tier 1 Capital Adequacy Ratio 10.24% 10.36%
Total Capital Adequacy Ratio 12.64% 12.76%
Tier 1 and Total capital ratio ( as per Basel Il guidelines):
Particulars Solo (Global) Consolidated
Tier 1 Capital Adequacy Ratio 10.51% 10.63%
Total Capital Adequacy Ratio 13.10% 13.22%
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Table DF-3

Credit Risk: General disclosures for all banks

Qualitative Disclosures:

(a) Bank has adopted the definitions of the past due and impaired (for accounting purposes) as defined by the regulator for Income
Recognition and Asset Classification norms.

The Bank has put in place the Credit Risk Management Policy and the same has been circulated to all the branches. The main
objective of the policy is to ensure that the operations are in line with the expectation of the management and the strategies of the
top management are translated into meaningful directions to the operational level. The Policy stipulates prudential limits on large
credit exposures, standards for loan collateral, portfolio management, loan review mechanism, risk concentrations, risk
monitoring and evaluation, provisioning and regulatory / legal compliance.

The Bank identifies the risks to which itis exposed and applies suitable techniques to measure, monitor and control these risks.

While the Board / Risk Management Committee of the Board devises the policy and fixes various credit risk exposures, Credit
Risk Management Committee implements these policies and strategies approved by the Board / RMC, monitors credit risks on a
bank wide basis and ensures compliance of risk limits.

The Bank studies the concentration risk by (a) fixing exposure limits for single and group borrowers (b) rating grade limits (c)
industry wise exposure limits and (d) analyzing the geographical distribution of credit across the Zones. All the Zones are
categorized under four segments namely North, South, East and West.

Bank considers rating of a borrowal account as an important tool to measure the credit risk associated with any borrower and
accordingly implemented software driven rating/scoring models across all Branches/ Zonal Offices.

Quantitative Disclosures

(b) Total gross credit risk exposures, Fund Based and Non-fund based separately.

(X in Million)
Particulars Solo (Global) Consolidated
Gross Credit Risk Exposures
Fund Based
Loans and Advances 1243586.55 1243621.59
Investments 342227.52 343459.07
OtherAssets 182072.99 182404.17
Total Fund Based 1767887.06 1769484.83
Non Fund Based including contingent credit, contracts and
derivatives*® 633461.59 633700.85
Total Credit Risk Exposure 2401348.65 2403185.68
*includes notional principles of derivatives exposures, unavailed limits, LC, acceptances Guarantees
(c) Geographic distribution of exposures Fund based and Non-fund based separately ( in Million)
Geographical Region Fund Based Non Fund Based including contingent Total

credit, contracts and derivatives

Overseas 92765.95 17279.44 110045.39
Domestic 1675121.11 616182.15 2291303.26
Total 1767887.06 633461.59 2401348.65
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(d) Industry-wise distribution of exposures as on 31.03.2014

(% in Million)
Outstanding
S.No. Name of the industry Committed
Fund Non Fund Exposure
Based Based

Gems and Jewellery including Diamond 1012.66 0.00 1297.05

2 Infrastructure
2.1 | Power 138271.62 7932.74 164508.43
2.2 | Ports / Roads 38382.05 1080.31 56985.27
2.3 | Telecom 15684.27 1026.66 17984.25
2.4 | Other infrastructure 13522.28 5297.85 31126.86
2.5 | Educational Institution 28975.38 1265.36 38922.52
2.6 | Hospital 414410 782.41 5722.76
2.7 | Hotel 8905.39 436.51 10681.99
3 Petroleum and Petroleum Products 61106.63 20618.92 121527.15
4 Textiles 39391.25 2617.48 54392.32
5 Sugar 7491.11 716.64 10561.54
6 Iron & Steel 39947.05 5464.09 57338.87
7 All Engineering 19485.77 20062.25 53517.82
8 Pharmaceuticals & Chemicals 7460.78 1249.56 10337.75
9 Food Processing (including Cashew, Edible Oils & Vanaspati) 16134.74 3681.57 28331.36
10 | Colliery & Mining 2754.20 218.39 3398.26
11 | Fertilizer 5094.28 389.63 6056.75
12 | Cement & Cement Products 13509.33 1565.23 22279.78
13 | Leather & leather products 1393.25 481.91 2901.40
14 | Electronics & Computers (Hardware & software) 7021.26 5583.44 14206.77
15 | Tea/ Coffee 910.79 0.00 1328.26
16 | Construction contractors 15214.19 29962.68 61709.50
17 | Rubber, Plastics and their products (including tyre) 7185.10 1152.92 11161.71
18 | Automobiles (Vehicles, Vehicle Parts & Transport Equipments) 8424.82 7769.15 18999.12
19 | Beverages and Tobacco 2721.61 0.00 3729.06
20 | Wood and Wood Products 1266.89 458.44 2198.49
21 Paper and Paper Products 4419.25 164.52 7336.02
22 | Glass and Glassware 2701.00 325.04 3683.94
23 | Other metal and metal products 7992.96 312.95 12278.99
24 | Printing and Publishing 2558.78 679.16 3947.55
25 | Aviation 5674.55 0.00 5674.55
26 | Media and Entertainment 5353.76 4352.71 10967.06
27 | Logistics 4920.35 2533.51 8357.28
28 | Ship Building 1247.49 1942.03 8254.32
29 | Trade (Other than retail trade) 105323.30 10032.39 166051.17
30 | NBFC 129299.04 492.64 151082.91
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*g7 T 7522.80 Ffera @1 X1 (qerouw) wiopferdt enfier € ofk % 22615 Ao &1 Elag Sfaafeal o1 50 ufrer enfie 787 21
(X faferas # )
@@s)| TN @ AR (Fde) — (e ArdHifEE) 45621.98
> JdHD 21033.92
> Sferr 1 13804.44
> Sfer 2 10491.79
> wfey 3 159.93
> = 131.90
(Sf) e gede 27636.47
(@@)| g srgard
> Ohd afim & Uit dea gy 3.67%
> fad ofm & ufy e de 2.26%
(@mg)| T BT AN (Fehe)
> Ry 35654.80
> TS 28323.20
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> iRy 45622.00
@) | TINT & UraE™ B AEETHT
> IREy 9485.60
> ad & IR By 7Y graEE 11880.40
> qec"Nd STl g A 0.00
> SrfaRad wraem=T &1 ufderas 6496.90
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@) | IR e frae @1l 89.27
@a)| IR e fowr 2g emRd wEe 89.27
@) | e W IeugET B UIGEN! Bl SITaRT
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> 9™ STl TS I 0.00
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As on 31st March 2014, the Bank's exposure to the industries stated below was more than 5% of the total gross credit exposure:
SI.No Industry Classification Percentage of the total gross
credit exposure
1 Power 9.55
NBFC 8.77
Petroleum and Petroleum Products 7.06
(e) Residual contractual maturity break-up of advances and investments ( in Million)
Details 1Day Dza-;s S-a1y43 1[)533213 29{? 'a\lﬂys- >E:33 '\I\A/I ) ﬁ(’e\zﬂa; (;Je\;r_s 5>$le; Y;asrs Total
Advances 7812.4 | 21956.2|57776.5 | 43038.2 | 135006.2 | 87780.2|211922.3 | 368535.5| 131379.3 (156883.1 | 1222089.9
Investments* | 1844.7 | 47714.2| 8176.8| 6865.9| 57072.2 | 40398.3| 51863.0 | 161570.3 | 82796.2 | 26663.3| 484964.9
*Includes Repo(LAF) securities of ¥ 18122.40 Million and excludes 50% of listed equities of ¥ 2261.5 Million
(% in Million)
(f) Amount of NPAs (Gross) — (Solo-Global) 45621.98
»  Substandard 21033.92
»  Doubtful 1 13804.44
»  Doubtful 2 10491.79
»  Doubtful 3 159.93
» Loss 131.90
(9) Net NPAs 27636.47
(h) NPA Ratios
» Gross NPAs to gross advances 3.67%
» Net NPAs to net advances 2.26%
(i) Movement of NPAs (Gross)
» Opening Balance 35654.80
» Additions 28323.20
» Reductions 18356.00
»  Closing Balance 45622.00
3) Movement of provisions for NPAs
» Opening Balance 9485.60
»  Provisions made during the period 11880.40
»  Write Off 0.00
»  Write-back of excess provisions 6496.90
»  Closing balance 14869.10
(k) Amount of Non-Performing investments 89.27
() Amount of Provisions held for non-performing investments 89.27
(m) Movement of provisions for depreciation on investments
»  Opening balance 2329.04
»  Provisions made during the period 2718.28
»  Write-off 0.00
»  Write-back of excess provisions 2759.19
» Closing balance 2288.13
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Table DF - 4

Credit Risk: disclosures for portfolios subject to the standardized approach

Qualitative Disclosures:

(a)The Bank uses ratings assigned by the six Rating Agencies approved by the Reserve Bank of India namely a) CRISIL, b) ICRA,
c) CARE, d) India Ratings, €)BRICKWORKS and f) SMERA for the eligible exposures such as Corporate, Capital Market
Exposures etc. according to the Basel Il framework. Over and above the same, the Bank also relies on mapping of issue based
external ratings as permitted in the regulatory guidelines. The rest of the claims on corporates are treated as ‘unrated’.

Quantitative Disclosures:

(b)The total credit risk exposure (Solo-Global) bifurcated after the credit risk mitigation under Standardized Approach is as under:

(% in Million)
Solo (Global) Book Value Risk Weighted value
Below 100% Risk weight 1589389.55 292336.45
100% Risk weight 555003.50 426342.15
Above 100% Risk weight 256955.60 226811.65
Total 2401348.65 945490.24

Deduction from Capital: Investment in Subsidiaries: 242.56

The total credit risk exposure (Consolidated) bifurcated after the credit risk mitigation under Standardized Approachis as under:

(% in Million)
Consolidated Book Value Risk Weighted value
Below 100% Risk weight 1589628.22 292343.92
100% Risk weight 556601.86 427940.51
Above 100% Risk weight 256955.60 226811.65
Total 2403185.68 947096.08

Deduction from Capital: Investment in Subsidiaries: 242.56

Table DF - 5
Credit Risk Mitigation: disclosures for standardized approaches

Qualitative Disclosures:

The Bank has put in place Credit Risk Mitigation & Collateral Management Policy with the primary objective of a) Mitigation of
credit risks & enhancing awareness on identification of appropriate collateral taking into account the spirit of Basel 1l/1ll / RBI
guidelines and (b) Optimizing the benefit of credit risk mitigation in computation of capital charge as per approaches laid down in
Basel Il/ RBI guidelines.

The Bank generally relies on Risk Mitigation techniques like Loan participation, Ceiling on Exposures, Escrow mechanism,
Forward cover, higher margins, loan covenants, Collateral and insurance cover.

Valuation methodologies are detailed in the Credit Risk Management Policy.
Eligible collateral for which CRM benefit taken for Computation of Capital Charge:
The following collaterals are recognized for availing CRM benefit for Computation of Capital Charge:

i) Cash (as well as certificates of deposit or comparable instruments, including fixed deposit receipts, issued by the lending
bank) on deposit with the bank, which is incurring the counterparty exposure.

i) Gold: Gold would include both bullion and jewellery. However, the value of the collateralized jewellery should be
benchmarked to 99.99 purity.

iii) Securities issued by Central and State Governments

iv) Kisan Vikas Patra and National Savings Certificates provided no lock-in period is operational and if they can be encashed
within the holding period
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V) Life insurance policies with a declared surrender value of an insurance company which is regulated by an insurance sector
regulator

Main types of guarantor counterparty and their creditworthiness

The Bank considers credit protection in terms of the guarantees which are direct, explicit, irrevocable and unconditional. The bank
takes into account such credit protection in calculating capital requirements

Only guarantees issued by entities with a lower risk weight than the counterparty will lead to reduced capital charges, since the
protected portion of the counterparty exposure is assigned the risk weight of the guarantor, whereas the uncovered portion retains
the risk weight of the underlying counterparty

Credit protection given by the following entities is recognised as counterparty Guarantor:
(i) Sovereigns (Central and State Governments)

(i) Sovereign entities (including ECGC and CGTMSE)

(ii)  Banks with alower risk weight than the counterparty

Concentration Risk in Credit Risk Mitigation: All types of securities eligible for mitigation are easily realizable financial securities.
As such, presently no limit/ ceiling has been prescribed to address the concentration risk in credit risk mitigants recognized by the
Bank.

Quantitative Disclosures

For each separately disclosed credit risk portfolio (Solo-Global / Consolidated), the total exposure (after, where applicable, on- or
off balance sheet netting) that is covered by eligible financial collateral after the application of haircuts:

(% in Million)
Type of Exposure Eligible financial Collateral Guarantees
Gross Credit Risk Exposures
Fund Based
Loans and Advances 193847.96 45995.35
Investments 0.00 362.71
OtherAssets 3939.71 0.00
Total Fund Based 197787.68 46358.06
Non Fund Based including contingent
credit, contracts and derivatives 18618.23 2466.59
Total 216405.91 48824.65

Table DF - 6
Securitization: disclosure for standardized approach

Qualitative Disclosures: The Bank has not undertaken any securitization activity.

Quantitative Disclosures: NIL

Table DF -7
Market risk in trading book

Qualitative Disclosures

Market Risk in trading book is assessed as per the Standardized duration method. The capital charge for HFT and AFSis
computed as per Reserve Bank of India prudential guidelines.

Quantitative Disclosures:
The capital requirements (Solo-Global / Consolidated) for:

(% in Million)
Interestrate risk 3747.81
Foreign exchange risk 72.00
Equity position risk 2068.54
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Table DF — 8
Operational Risk

Qualitative Disclosures

Capital charge for Operational Risk is computed as per the Basic Indicator Approach. The average of the gross income,
as defined in the New Capital Adequacy Framework guidelines, for the previous 3 years i.e. 2012-13, 2011-12 and
2010-11 is considered for computing the capital charge. The required capital is ¥ 7952.55 Million (Solo-global) and
% 7970.98 Million (Consolidated).

Table DF - 9
Interest Rate Risk in the Banking Book (IRRBB)

Qualitative Disclosures:

Embedded Option Risk is studied and factored in the interest rate sensitivity analysis. Based on the interest rate
sensitivity, interest rate risk in the Banking Book is studied on a quarterly basis. Earnings at Risk are computed based on
the Traditional Gap Analysis on a static position. Market Value of Equity (MVE) is computed adopting the Duration Gap
Analysis.

Quantitative Disclosures:

The increase (decline) in earnings and economic value (or relevant measure used by management) for upward and
downward rate shocks according to management’s method for measuring IRRBB (Solo-Global).

i) Earnings at Risk for 25 bps interest rate Increase as on 31.03.2014 for one year time horizon is ¥ (-) 1193.30 Million

ii) Change in Market Value of Equity for 200 bps interest rate shock is ¥ 2956.00 Million (Repricing of BPLR/Base
Rate in the 2nd time bucket)

DF-10: General Disclosure for exposures related to Counterparty Credit Risk:

The Bank sets limits as per the norms on exposure stipulated by RBI for both fund and non fund based facilities including derivatives.
Limits are set as a percentage of the capital funds and are monitored on regular basis. The utilisation against specified limits is
reported to the Credit Risk Management Committee/Risk Management Committee/Board on regular interval. The Bank currently
does not assign economic capital for its counterparty credit exposures.

Bank has adopted Comprehensive Approach for collateral as per RBI guidelines, which allows fuller offset of collateral against
exposures, by effectively reducing the exposure amount by the value ascribed to the collateral. Under this approach, Bank takes
eligible collateral like fixed deposits, NSc, LIC policy, Jewels into account to reduce the credit exposure to a counterparty when
calculating the capital requirements to take account of the risk mitigating effect of collateral. Credit risk mitigation is allowed only on
an account-by account basis. The Bank has a policy framework through Credit Risk Management policy and Collateral Management
Policy which stipulates the eligible credit risk mitigants and management.

Allthe Derivative transactions with the Counterparty are evaluated as per Board approved Derivative Policy of the Bank.

The Bank does not recognize bilateral netting. The derivative exposure is calculated using Current Exposure Method (CEM) and the
balance out standing as on March 31,2014 is given below:

(% in Million)
Derivatives Notional Principle Current Credit Exposure Current Exposure
FORWARD CONTRACTS 267661.43 5844.13 11312.71
IRS 0.00 0.00 0.00

255




& Fldian by
Indian Bank

S1 Uh—11: 31.03.2014 ®I Yol & W1 R fafer # )
faframe warsE & THa9 © QIRE WA B3 WM 9t 99 NSRS E}WIEI';? y Ao wen
UHSHIT SHe (ATd 1 el 2013 & 31 fHER 2017 D) et €

A $faadt feaw 1 gl - ferea st amefra fAiferd

1 | N I B TS SET I WA IRR Yol SR Hdfdd
e APy (FRR W) 15259.64 T=T1+T2

UfIEnRa M (AM—2I o BT TT) 2018.60 45

Siferd 3 QTud Sy (3N URfEd
fAferm) 99204.34 r1+di2+d13+d14

4 | A1 | WUEg Wb I TSE STl e SR BT T8 ATH
IR Yol (Had IR—Egad i wufal & forg o)) 0.00

rdeife &7 gRT arfl 18 sfaRaa goh, ot o1 S 2018
b XF e @ IR A= @ 0.00

5 | el gRT SR @1 8 &R <N uer (WSS 1 9 A
e <IfRT) gRT eRa AT ¥R Yol 0.00

6 | faffrave e I ugd A Sfaad)
foR 1 goft 116482.59

= 3faadY fear 1 gl - e sweE

faayet fearias TARISH

o| ©

Tefde (Ffd ) <uar &1 frad)

HiSToT—AfdRIT e R & 3rerar arqd SRt
(T B <gar &1 Hae)

10 | smRerTd &) Fuly

11 | Fod-—vdre gama Red

12 | enuféra iy & fore waem=i & &5

ojlo|o|Oo|O

13 | faspg R wfcgferevor o

14 | SRT o= 31 1% <SRl W el For SiRem # aRkacdT
B PHRUT A 3N BT

o

15 | aRefia—em der 1S @1 et it 0

16 | ol R & fder (RUiE fby 10 gomos § afe ugel & € e
Yol &1 FARIo = fBar 11 2) 0

17 | 9= 3! § RER pra—gifesT 238.72 S|

18 | S, focia iR e dvenell, S fafmie w9ee & SRR
W AR €, @ Yol # A e @1 g 9t o
fad, et 9@ o RR Yol 10 TRE |

Afdrs =8 € (10 uferd @ URfe A

0 Afdd B ) 0

19 | dfFw, =i ok S weemadi, S fAf e T9e
P TRR ¥ I 8, b A IR H Ayl faer
B 93 WS AITeH @ gem & 915 fad (10 wfiera
P URMAS AT I AfSs @ )

20 | \réTS |fdRiET ffeR (10 ufoerd &1 URfS A1 31fee a1 af)

21 | SR =T | S MRenTd wR |uRy (10 yfoerd & URfas

A | 3ifde @Y Il AR BR qadr & fHae) 0
22 | 15 Ufcrerd & URMRS A 3rfSrd iy 0
23 | R 9 o dRemet & 9= IR |

gyl feraer 0

256




aiffe fiqid  Annual Report 2013-14

DF-11: Composition of Capital as on 31.03.2014

 in Million)

Basel lll common disclosure template to be used during the transition of
regulatory adjustments (i.e. from April 1, 2013 to December 31, 2017)

Amounts Subject
to Pre-Basel Il
Treatment

Ref No.

Common Equity Tier 1 capital: instruments and reserves

Directly issued qualifying common share capital plus
related stock surplus (share premium)

15259.64

A=A1+A2

Retained earnings (carried over to P&L)

2018.60

BS

Accumulated other comprehensive income
(and other reserves)

99204.34

B1+B2+B3+B4

Directly issued capital subject to phase out from
CET1 (only applicable to non-joint stock companies1)

0.00

Public sector capital injections grandfathered
until January 1, 2018

0.00

Common share capital issued by subsidiaries and
held by third parties (amount allowed in group CET1)

0.00

Common Equity Tier 1 capital before
regulatory adjustments

116482.59

Common Equity Tier 1 capital: regulatory adjustments

Prudential valuation adjustments

Goodwill (net of related tax liability)

o

Intangibles other than mortgage-servicing rights
(net of related tax liability)

10

Deferred tax assets

11

Cash-flow hedge reserve

12

Shortfall of provisions to expected losses

13

Securitisation gain on sale

o|jlo|o|Oo|O

14

Gains and losses due to changes in own credit
risk on fair valued liabilities

o

15

Defined-benefit pension fund net assets

16

Investments in own shares (if not already netted
off paid-in capital on reported balance sheet)

17

Reciprocal cross-holdings in common equity

238.72

18

Investments in the capital of banking, financial

and insurance entities that are outside the scope of
regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of

the issued share capital (amount above 10% threshold)

19

Significant investments in the common stock of

banking, financial and insurance entities that are outside
the scope of regulatory consolidation, net of eligible short
positions (amount above 10% threshold)

20

Mortgage servicing rights (amount above 10% threshold)

21

Deferred tax assets arising from temporary differences
(amount above 10% threshold, net of related tax liability)

22

Amount exceeding the 15% threshold

23

of which: significant investments in the common stock of
financial entities
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24,

74 9 AT |fERiT SR

25.

RO I : SRR f~1aT | SeU= B dTeil 3MRerTd
B IRTT

26.

I fafdre fafames e (267 + 2641 + 2630 + 2690)

267

R 3 ¢ erdfehd 9 WEId Buferl &t

SRl Uoh ¥ Fraer

2641

T 9« sraafed IR—faxia e wufaar &1
$faad) gon # faer

261

s &« 9@ & a1 rAfhd v Fen
forra wRereii @) fdact gon & &

0

2631

forad 4 : eruRenfad dew [y a3

1958.4

e Il g vgfd & diede & oefiT Il & wwy §
= 33 fomR 1 W an Rffares aErieE

97.03

145.54

o 9 - oy facfa SRl # got Sfaad) e

97.03

145.54

27.

e faRad fear 1 iR fear 2 werT @t
FR A B oIy wm T fomr 1 R ar fafare aario

72.77

28.

| Sfead) foemr 1 # o Rfrarme s

2366.92

29.

i $fdad) feaw 1 & goft (@i 1)

114115.67

sifaRaa fear 1 gsht - faa

30.

WY SR g T ur sifaRed fear 1
forEa ok I=fT i ARy (31 + 32)

31.

T ¥ : AN oA AFDl & A
A B wY F FIffHa
(Fad IR—FE) A IR)

32.

RIT# & : AR o AFadl &
T I & WU H aiipa (Fad T forad)

33.

faRed fear 1 4ol 9 =Roeg 9 A
(W1 37TST) T TR & e W IR B T8 Yol foradt

34.

WERIS HUCRI §RT SR oI TN UeT g7
@ 1 g # rgAd ¥y a®) eka sifaRed foar 1 forad
@R 5df dfa # enfier 78 @ 12 WS 1 forerd)

35.

O 9 @ oRuEg ®©U I FEE B
(o1 3Se) @ e SrgEfil g’ oIR8 forad

36.

faframe wareE s @ qd afaRea feaw 1 goi

faRaa fear gsh 1 : faframe wwmas=

37.

foon sfaRaa fear 1 foradi & foaer

38.

FfaRad R 1 foradl § TRwaRe pra—sifes™™

39.

e, foxi ofik S wvement, ST fafframas

TG & SRR W 918 €, @ Yol # ey faer

ERT SR ¥RR ol (10 gfrer @1 aRfMe AW 4
e & ) B 10 UAeId | AfdE B T T 2

40.

e, foxi ofik dor wvermen, W1 fafamas a8
P TRR W 9N 2, B ol § Agwyol fAgw
CERICRISNERRES))

41.

I faftre faferamre Fare (41 U + 41 €)

417

R—gHfhd <97 Ferae dufral & srfaRad
feaR 1 ol # fawr
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24 | of which: mortgage servicing rights 0
25 | of which: deferred tax assets arising from

temporary differences 0
26 | National specific regulatory adjustments (26a+26b+26c+26d)
26a | of which: Investments in the equity capital of the

unconsolidated insurance subsidiaries 0
26b | of which: Investments in the equity capital of unconsolidated

non-financial subsidiaries 0
26c¢ | of which: Shortfall in the equity capital of majority

owned financial entities which have not been

consolidated with the bank 0
26d | of which: Unamortised pension funds expenditures 1958.4 0

Regulatory Adjustments Applied to Common Equity Tier 1

in respect of Amounts Subject to Pre-Basel Il Treatment 97.03 145.54

of which: Total equity investment in other financial subsidiaries 97.03 145.54
27 | Regulatory adjustments applied to Common Equity Tier 1 due

to insufficient Additional Tier 1 and Tier 2 to cover deductions 72.77
28 | Total regulatory adjustments to Common equity Tier 1 2366.92
29 | Common Equity Tier 1 capital (CET1) 114115.67

Additional Tier 1 capital: instruments
30 | Directly issued qualifying Additional Tier 1 instruments plus

related stock surplus (31+32) 0
31 | of which: classified as equity under applicable

accounting standards (Perpetual Non-Cumulative

Preference Shares) 0
32 | of which: classified as liabilities under applicable accounting

standards (Perpetual debt Instruments) 0
33 | Directly issued capital instruments subject to phase out

from Additional Tier 1 0
34 | Additional Tier 1 instruments (and CET1 instruments not

included in row 5) issued by subsidiaries and held by third

parties (amount allowed in group AT1) 0
35 | of which: instruments issued by subsidiaries subject to

phase out 0
36 | Additional Tier 1 capital before regulatory adjustments 0

Additional Tier 1 capital: regulatory adjustments
37 | Investments in own Additional Tier 1 instruments
38 | Reciprocal cross-holdings in Additional Tier 1 instruments
39 | Investments in the capital of banking, financial and insurance

entities that are outside the scope of regulatory consolidation,

net of eligible short positions, where the bank does not own

more than 10% of the issued common share capital of the

entity (amount above 10% threshold) 0
40 | Significant investments in the capital of banking, financial

and insurance entities that are outside the scope of regulatory

consolidation (net of eligible short positions)
41 | National specific regulatory adjustments (41a+41b)
41a| Investments in the Additional Tier 1 capital of unconsolidated

insurance subsidiaries 0
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419)

IgAT & I drell fa<ia deemsii & sifaRad fear
1 Gofl % o RaT §6 & A1 wafea 78l fear T 2
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45.
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50.

EICRIN]
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51.
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R 2 goit : fafame wariH

52.
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41b | Shortfall in the Additional Tier 1 capital of majority owned

financial entities which have not been consolidated

with the bank 0

Regulatory Adjustments Applied to Additional Tier 1 in

respect of Amounts Subject to Pre-Basel Ill Treatment 0

of which: Phase out form ATI 0

of which: existing adjustments which are deducted from

Tier 1 at 50%

of which:DTA 0
42 | Regulatory adjustments applied to Additional Tier 1

due to insufficient Tier 2 to cover deductions 0
43 | Total regulatory adjustments to Additional Tier 1 capital 0
44 | Additional Tier 1 capital (AT1) 0
44a | Additional Tier 1 capital reckoned for capital adequacy11 0
45 | Tier 1 capital (T1 = CET1 + AT1) (29 + 44a) 114115.67

Tier 2 capital: instruments and provisions
46 | Directly issued qualifying Tier 2 instruments plus related

stock surplus 0
47 | Directly issued capital instruments subject to phase out

from Tier 2 10000 C1+C2
48 | Tier 2 instruments (and CET1 and AT1 instruments not

included in rows 5 or 34) issued by subsidiaries and

held by third parties (amount allowed in group Tier 2) 0
49 | of which: instruments issued by subsidiaries subject to

phase out 0
50 | Provisions 18498.15 C3+C4+C5
51 | Tier 2 capital before regulatory adjustments 28498.15

Tier 2 capital: regulatory adjustments
52 | Investments in own Tier 2 instruments 0
53 | Reciprocal cross-holdings in Tier 2 instruments 0
54 | Investments in the capital of banking, financial and insurance

entities that are outside the scope of regulatory consolidation,

net of eligible short positions, where the bank does not own

more than 10% of the issued common share capital of the

entity (amount above the 10% threshold) 0
55 | Significant investments in the capital banking, financial

and insurance entities that are outside the scope of regulatory

consolidation (net of eligible short positions) 0
56 | National specific regulatory adjustments (56a+56b) 0
56a | of which: Investments in the Tier 2 capital of unconsolidated

subsidiaries 0
56b | of which: Shortfall in the Tier 2 capital of majority owned

financial entities which have not been consolidated with the bank 0

Regulatory Adjustments Applied To Tier 2 in respect of

Amounts Subject to Pre-Basel Ill Treatment 2072.77

of which: existing adjustments which are deducted

from Tier 2 at 50% 72.77

of which: Phase out from Tier 2 Bonds 2000
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57. | foaR 2 g & ga fafame wareE= 2072.77
58. | feaz 2 gsft (& — 2) 26425.38
58¢ | Yoft gafwar @ omem § wyaa feaw 2 goh 26425.38
58l | feaR 2 Yot & w9 § w9 yaaw sifafea feax 1 gsh 0
58%1| gofl yafwar @ fag Wt ga fear 2 Yot (587 +584fl) 26425.38
59. | @d goil (Sl = A1+E12) (45+5840) 140541.05
60. | @a wifRew wiRa sRkaar (6ov+60d+60%) 1101088.61
607 | RTTH &1 : gt @fee SiRew wiRa anRaa 947096.06
60d1 | o & - @ IR SiRew R Rt 65426.09
60%0 | o ¥ gt uRamers SiReaw wika s 88566.46

EGIRCGLIG]
61. | wmg $faad fear 1 (SRew wika <nRaal & ufied & wu ) 10.36%
62. | oz 1 (SRew wika nRaal & ufterd & U #) 10.36%
63. | Gt gon (GiRew R sRat & ufrera & wu ) 12.76%
63. | B Yol (SRem R Rl & ufrerd & w9 ) 12.76 :
64 | weerm fafine IwR aawaddr (FATH WIS 1 ATaTIHl

IRkt & wfrerd & w9 # @) 5.00%
65 | foRT A GOl HReTvT 9y SrawIdhdn 0.00%
66 | forad o do fafre uitrspra qwr smavgdmar 0.00%
67 | Rored & Si—gaamsdl awr smawadsdr
68 | IHH B G IRA B oy YU W St feIR 1

(GifRem R aRaat & ufirerd & wu ) 5.36%

I =gAad (AR d9d (11 @ g @)
69 | ML AR SfAEc] fEIR 1 =LATH U

(@f S ||| gATH F T 7 ) 5.50%
70 | ML IR 1 FATH FUM (AR IFA ||| B RATH I AAT T ) 7.00%
71 | B TSR Yol {AqH S (I 99 ([ S AT A 37T © ) 9.00%

A & &9 A 7 weldl & fag aIRET (SifEn R @ ugd)
72 | 39 foxfiy wvemel & ot # iR wecagef faer 0
73 | o<y wRermell & A Wie H wE@yul e 0
74 | dus AIRET @R (HEfta wR Iar &1 frae) 0
75 | SR R W I B dTell RUFT R SRt

(e o= <Iar &1 frae) 0

feak 2 ¥ greal @1 wfe ey 9 W AR W
76 | AMOIGd gedHIT & oefiF yew Ol @ Hee #

foR 2 # wnfiat fy o= & forg ura sraem

@9 BT A IR B TE) 7988.59 W4+ s
77 | AF@IGd giedor & ded IR 2 # UrawrEl B qHd

(FoT FIRIH IRSISY & 1.25) W DY 11838.70
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57 | Total regulatory adjustments to Tier 2 capital 2072.77
58 | Tier 2 capital (T2) 26425.38
58a | Tier 2 capital reckoned for capital adequacy 26425.38
58b | Excess Additional Tier 1 capital reckoned as Tier 2 capital 0
58c | Total Tier 2 capital admissible for capital

adequacy (58a + 58b) 26425.38
59 | Total capital (TC = T1 + T2) (45 + 58c) 140541.05
60 | Total risk weighted assets (60a + 60b + 60c) 1101088.61
60a | of which: total credit risk weighted assets 947096.06
60b | of which: total market risk weighted assets 65426.09
60c | of which: total operational risk weighted assets 88566.46

Capital ratios
61 | Common Equity Tier 1 (as a percentage of risk

weighted assets) 10.36%
62 | Tier 1 (as a percentage of risk weighted assets) 10.36%
63 | Total capital (as a percentage of risk weighted assets) 12.76%
64 | Institution specific buffer requirement (minimum CET1

requirement plus capital conservation and countercyclical

buffer requirements, expressed as a percentage of

risk weighted assets) 5.00%
65 | of which: capital conservation buffer requirement 0.00%
66 | of which: bank specific countercyclical buffer requirement 0.00%
67 | of which: G-SIB buffer requirement 0.00%
68 | Common Equity Tier 1 available to meet buffers

(as a percentage of risk weighted assets) 5.36%

National minima (if different from Basel Ill)
69 | National Common Equity Tier 1 minimum ratio

(if different from Basel Il minimum) 5.50%
70 | National Tier 1 minimum ratio (if different from

Basel Il minimum) 7.00%
71 | National total capital minimum ratio (if different

from Basel Il minimum) 9.00%

Amounts below the thresholds for deduction

(before risk weighting)
72 | Non-significant investments in the capital of

other financial entities 0
73 | Significant investments in the common stock of

financial entities
74 | Mortgage servicing rights (net of related tax liability)
75 | Deferred tax assets arising from temporary

differences (net of related tax liability) 0

Applicable caps on the inclusion of provisions in Tier 2
76 | Provisions eligible for inclusion in Tier 2 in respect

of exposures subject to standardised approach

(prior to application of cap) 7988.59 C4+C5
77 | Cap on inclusion of provisions in Tier 2 under

standardised approach (1.25% of Credit Risk RWA) 11838.70
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78 | 3R Hediwd menRd gficdror & oefia Siew & ey
fomr 2 # wnfier fvy oM & forw ur wraer=

(@Y B AN IR B TEA) EIVE
79 | oAR® qaidd MRd  gfeador & T8d R
2 % wrger @ Afer fpy o & g Bu SRS

BH—IATSC gl & Aef9 goft fored (@aa
31 A1 2017 3R 31 A 2022 & d= @)

80 | BHI—3MSC ARl & ded A

1 forgdl R a9 Sy BIDEE]
81 | dU B a8 A B sl 1 ygafia i
(Ara= &R gRugadT & 915 dY R IffARTD) RIDEE]
82 | HU-—MST FRAT & T&d Tl 1 foredl W i &y EIDEE]
83 | &Y & BROT TS 1§ Iuafsia iy
(Hra @R uRudadT & dTg dU R 31fARD) IS
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% 9% DY W AfIRD) EIDEE]
AT W AT
2T
@1 ufRp | faaxor vy (faferaa o)
RiEcif
10 Wi sl & Arr eI gs e wR SR
SRATTT HR ARAT (STD! BIS FR Wil Ao BRI § S g8 8) IRAMNT FR <yl 1 faet 0.00
ufth 10 ¥ afffd & SrgER @t AT 0.00
19 AR FErd I Hual # fIer o W ofd: TE ®rer Srar ® &R S9a vasl # el ¥
10 Tfrerd =geam W & <fcfa forerar # forar rar 8, a1 R wawu 9@ @1 go 7 9fg EINED
o &\ Sfaad) foar 1 ol # afg ERRE
et o afaRe SR foor 1 oot # 9fy SN
o &1 erfaRe Sfaadh foer 2 Ioi # afg IV
26 §1 | R gafed IR g weme sl oo $adt oot # e =181 #rer S
2 aiR R SiRew wiRa fbar oimar 8, @ SINGE]
(1) Mg e fear 1 goi 7 gfg SIBE
(2) SR wiRa el  gig EIDGE
447 | I AR R 1 goll, et uRee Yol yaferan & forg €1 fdar mam &
(@fRF 44 5 Ui o T2 AfIRE IR 1 gon @ik dfts 44v # Ui o1 72 arfaRad s oo 1
qoll & 91 &7 3iaR) EIDEE]
Rored o iR o fear 1 got o= dfth s8dl & T8d o9 fear 2 gofl AT T & EINE]
50 fear 2 goft # enfier a3 v 7988.59
R 2 oot # enfie urs qieaiasT uRfarfrat 10509.56
Utk 50 BT el AT 18498.15

587

goll gataar @ fog uRaferd 9 @1 12 ifaRe fear 2 4ol ((Ufs 58 # duid o 1€ fom
2 gl 3R dfed 58 ¢ # UIE o1 T3 feIR 2 4ol @ 1 7 SfR)

0
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78 | Provisions eligible for inclusion in Tier 2 in respect of
exposures subject to internal ratings-based approach
(prior to application of cap) Not Applicable

79 | Cap for inclusion of provisions in Tier 2 under
internal ratings-based approach Not Applicable

Capital instruments subject to phase-out arrangements
(only applicable between March 31, 2017 and
March 31, 2022)

80 | Current cap on CET1 instruments subject to phase out
arrangements Not Applicable

81 | Amount excluded from CET1 due to cap (excess over
cap after redemptions and maturities) Not Applicable

82 | Current cap on AT1 instruments subject to phase
out arrangements Not Applicable

83 | Amount excluded from AT1 due to cap (excess
over cap after redemptions and maturities) Not Applicable

84 | Current cap on T2 instruments subject to
phase out arrangements Not Applicable

85 | Amount excluded from T2 due to cap
(excess over cap after redemptions and maturities) Not Applicable

Notes to the Template

Row No.
of the | Particular (% in million)
template
10 Deferred tax assets associated with accumulated losses
Deferred tax assets (excluding those associated with accumulated losses) net of Deferred tax liability 0.00
Total as indicated in row 10 0.00
19 If investments in insurance subsidiaries are not deducted fully from capital and instead
considered under 10% threshold for deduction, the resultant increase in the capital of bank Not Applicable
of which: Increase in Common Equity Tier 1 capital Not Applicable
of which: Increase in Additional Tier 1 capital Not Applicable
of which: Increase in Tier 2 capital Not Applicable
26b If investments in the equity capital of unconsolidated non-financial subsidiaries are not
deducted and hence, risk weighted then: Not Applicable
(i) Increase in Common Equity Tier 1 capital Not Applicable
(ii) Increase in risk weighted assets Not Applicable
44a Excess Additional Tier 1 capital not reckoned for capital adequacy (difference between
Additional Tier 1 capital as reported in row 44 and admissible Additional Tier 1 capital as
reported in 44a) Not Applicable
of which: Excess Additional Tier 1 capital which is considered as Tier 2 capital under row 58b Not Applicable
50 Eligible Provisions included in Tier 2 capital 7988.59
Eligible Revaluation Reserves included in Tier 2 capital 10509.56
Total of row 50 18498.15
58a Excess Tier 2 capital not reckoned for capital adequacy (difference between Tier 2 capital
as reported in row 58 and T2 as reported in 58a) 0
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UH 12 : GOl B WEAT — AT GHIEH JAITHATG — aAR0T 1 Uy (fAfera #)
fo<i faavon & | w9 & fafame
IR (Udhd ) | IRR & dgd gerd
g ud LE}
31.032014 &I 31.032014 &I
T | yoft sk dag
i yad goll 4648.48 4648.48
RfEra AR &k srfery 134061.89 135587.90
eqAEd & fBd 0.00 146.59
B Yol 138710.37 140236.38
ii ST 1622748.19 1622551.76
orad J: dai & o 43591.63 43591.63
gt 1 gt B St A 1579156.57 1578960.13
o ¥ o o (Guan faffde o ) 0.00 0.00
iii | SuR <l 49638.72 49638.72
forad 3 IR Rod d% 4400.00 4400.00
orad a: dat & 12480.06 12480.06
T & gE Hemsil SR SIfiavul 4 19503.30 19503.30
SRR ¥ o (o it ) 2345.30 2345.30
foregs o golt fored 10910.06 10910.06
iv | 3= <gard yd  wreE 62169.71 62308.44
A gATY 1873266.99 1874881.87
@ | anRaar
i R Rod 6 & 9 adl &k 9y 77576.80 77576.84
dpt # 99 &R 7T IR SreuTafyy WR AR 27328.59 27365.93
i foaer 469104.16 470352.81
gt 31wy uforforat # 399175.45 399175.45
T @ g orgARRd TR § 362.71 362.71
orad a: IR # 4259.99 4294.30
forad A o1 gz @ik qfe # 36227.96 36227.96
o @ orgwill / Hy Susmw [/ wEAafr # 374.96 1589.30
e ¥ o (@PiRas T, Rgae we anfR) 28703.09 28703.09
i | =T ek i 1222089.86 1222124.89
forad A dai a1 kT iR A 4703.00 4703.00
R A arEdt BT FoT 3R 31 1217386.86 1217421.89
iv | srae snRadtf 29321.82 29378.68
v | e snRaat 47845.77 48082.72
e @ Tefier ok orgd smRaar 0.00 0.00
R A RIfiia & nRadf 1607.66 1607.66
Vi | e W e 0.00 0
vii | @m SR =Y @ 9w e 0.00 0
T far 1873266.99 1874881.87
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DF-12: Composition of Capital- Reconciliation Requirements -STEP 1 (X in Million)
Balance sheet | Balance sheet
as in financial under regulatory
statements scope of
(stand alone) consolidation
As on 31.03.2014 | As on 31.03.2014

A | Capital & Liabilities
i Paid-up Capital 4648.48 4648.48
Reserves & Surplus 134061.89 135587.90
Minority Interest 0.00 146.59
Total Capital 138710.37 140236.38
ii | Deposits 1622748.19 1622551.76
of which: Deposits from banks 43591.63 43591.63
of which: Customer deposits 1579156.57 1578960.13
of which: Other deposits (pl. specify) 0.00 0.00
iii | Borrowings 49638.72 49638.72
of which: From RBI 4400.00 4400.00
of which: From banks 12480.06 12480.06
of which: From other institutions & agencies 19503.30 19503.30
of which: Others (pl. specify) 2345.30 2345.30
of which: Capital instruments 10910.06 10910.06
iv | Other liabilities & provisions 62169.71 62308.44
Total Liabilities 1873266.99 1874881.87
B | Assets
i Cash and balances with Reserve Bank of India 77576.80 77576.84
Balance with banks and money at call and short notice 27328.59 27365.93
ii Investments: 469104.16 470352.81
of which: Government securities 399175.45 399175.45
of which: Other approved securities 362.71 362.71
of which: Shares 4259.99 4294.30
of which: Debentures & Bonds 36227.96 36227.96
of which: Subsidiaries / Joint Ventures / Associates 374.96 1589.30
of which: Others (Commercial Papers, Mutual Funds etc.) 28703.09 28703.09
iii Loans and advances 1222089.86 1222124.89
of which: Loans and advances to banks 4703.00 4703.00
of which: Loans and advances to customers 1217386.86 1217421.89
iv | Fixed assets 29321.82 29378.68
\Y Other assets 47845.77 48082.72
of which: Goodwill and intangible assets 0.00 0.00
of which: Deferred tax assets 1607.66 1607.66
vi | Goodwill on consolidation 0.00 0
vii | Debit balance in Profit & Loss account 0.00 0
Total Assets 1873266.99 1874881.87
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FUE - 12 TT Al HLAAT - @l GHIEH AEIGAG T 2 oy (fAfera #)
facha faazon & | wiea @ fafame
SNGINGEELE] IRR & Ifaid
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DF-12: Composition of Capital- Reconciliation Requirements-STEP 2 (X in Million)
Balance sheet Balance sheet
as in financial | under regulatory
statements scope of
(stand alone) consolidation
As on 31.03.2014| As on 31.03.2014 Reference
A | Capital & Liabilities
i Paid-up Capital 4648.48 4648.48
of which: Amount eligible for CET1 4648.48 4648.48 A1l
of which: Amount eligible for AT1 0.00 0.00 E
Reserves & Surplus 134061.89 135587.90
Share Premium 10611.16 10611.16 A2
Statutory Reserves 33297.58 33297.58 B1
Capital Reserves 953.46 953.46 B2
Special Reserves 6132.00 6132.00
of which special reserve net of Tax 6132.00 6132.00 B3
Revenue Reserves 58385.11 58821.30 B4
Revenue Reserves net of DTA 58385.11 58821.30
Profit and Loss account 928.78 2018.60 B5
Minority Interest 0.00 146.59
Of which considered for Capital funds 0.00 0.00
Revaluation Reserve 23354.58 23354.58
Revaluation Reserve (Part of Tier 2 capital @ discount of 55%) 10509.56 10509.56 C3
Investment Reserve 399.22 399.22 C4
General Provisions 7589.37 7589.37 C5
Total Capital 138710.37 140236.38
Deposits 1622748.19 1622551.76
of which: Deposits from banks 43591.63 43591.63
ii of which: Customer deposits 1579156.57 1578960.13
of which: Other deposits
Borrowings 49638.72 49638.72
of which: From RBI 4400.00 4400.00
ii | of which: From banks 12480.06 12480.06
of which: From other institutions & agencies 19503.30 19503.30
of which: Others (Cr balance in Mirror a/c Nostro Cr) 2345.30 2345.30
of which: Capital instruments 10910.06 10910.06
Upper Tier Il Instruments 5000.00 5000.00 C1
Lower Tier Il Instruments 5000.00 5000.00 C2
iv | Other liabilities & provisions 62169.71 62308.44
of which: DTL 9649.78 9649.78
Total 1873266.99 1874881.87
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B | Assets
Cash and balances with Reserve Bank of India 77576.80 77576.84
Balance with banks and money at call and short notice 27328.59 27365.93
ii Investments 469104.16 470352.81
of which: Government securities 399175.45 399175.45
of which: Other approved securities 362.71 362.71
of which: Shares 4259.99 4294.30
of which: Debentures & Bonds 36227.96 36227.96
of which: Subsidiaries / Joint Ventures / Associates 374.96 1589.30
of which: Others (Commercial Papers, Mutual Funds etc.) 28703.09 28703.09
iii Loans and advances 1222089.86 1222124.89
of which: Loans and advances to banks 4703.00 4703.00
of which: Loans and advances to customers 1217386.86 1217421.89
iv | Fixed assets 29321.82 29378.68
% Other assets 47845.77 48082.72
of which: Goodwill and intangible assets
Out of which: 1607.66 1607.66
Goodwill 0.00 0.00
Other intangibles (excluding MSRs) 0.00 0.00
Deferred tax assets 1607.66 1607.66
Vi Goodwill on consolidation 0.00 0.00
vii | Debit balance in Profit & Loss account 0.00 0.00
Total Assets 1873267.00 1874881.87
Extract of Basel lll common disclosure template — Table DF-11  STEP 3 (X in Million)
Common Equity Tier 1 capital: instruments and reserves
Component of Source based on reference
regulatory capital numbers/ letters of the
reported by bank balance sheet under the
regulatory scope of
consolidation
from step 2
As on 31.03.2014 As on 31.03.2014
1 Directly issued qualifying common share (and equivalent for
non-joint stock companies) capital plus related stock surplus 15259.64 A1+A2
Retained earnings 2018.60 B5
Accumulated other comprehensive income (and other reserves) 99204.34 B1+B2+B3+B4
Directly issued capital subject to phase out from CET1
(only applicable to non-joint stock companies) 0
5 Common share capital issued by subsidiaries and held by
third parties (amount allowed in group CET1) 0
Common Equity Tier 1 capital before regulatory adjustments 116482.58
Prudential valuation adjustments 0
Goodwill (net of related tax liability) 0
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Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank Indian Bank

2 Unique identifier (e.g. CUSIP, ISIN or
Bloomberg identifier for private placement) INE562A01011 INE562A09030

3 Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws and

and regulatory requirements regulatory requirements

Regulatory treatment

4 | Transitional Basel Ill rules Common Equity Tier 1 Tier 2

5 Post-transitional Basel Il rules Common Equity Tier 1 Ineligible

6 Eligible at solo/group/ group & solo Group & Solo Group & Solo

7 Instrument type Common Shares Lower Tier Il (series Il)

8 | Amount recognised in regulatory capital
(Rs. in million, as of 31.03.2014) 4648.48 4000

9 Par value of instrument Not Applicable 5000

10 | Accounting classification Share holder's equity Liability

11 | Original date of issuance various dates 28/06/2010

12 | Perpetual or dated Perpetual Dated

13 | Original maturity date Not Applicable 28/06/2020

14 | Issuer call subject to prior supervisory approval No Yes

15 | Optional call date, contingent call dates and Call Option Date:Not
redemption amount (r In Millions) Not Applicable Applicable Redemption

Amount: 5000

16 | Subsequent call dates, if applicable Not Applicable Not Applicable
Coupons / dividends Dividend Coupon

17 | Fixed or floating dividend/coupon Dividend Fixed

18 | Coupon rate and any related index Not Applicable 8.53% pa

19 | Existence of a dividend stopper Not Applicable No

20 | Fully discretionary, partially discretionary or mandatory Fully discretionary Mandatory

21 | Existence of step up or other incentive to redeem No No

22 | Noncumulative or cumulative Non Cumulative Non Cumulative

23 | Convertible or non-convertible Not Applicable Non Convertible

24 | If convertible, conversion trigger(s) Not Applicable Not Applicable

25 | If convertible, fully or partially Not Applicable Not Applicable

26 | If convertible, conversion rate Not Applicable Not Applicable

27 | If convertible, mandatory or optional conversion Not Applicable Not Applicable

28 | If convertible, specify instrument type convertible into Not Applicable Not Applicable

29 | If convertible, specify issuer of instrument it converts into| Not Applicable Not Applicable

30 | Write-down feature No No

31 | If write-down, write-down trigger(s) Not Applicable Not Applicable

32 | If write-down, full or partial Not Applicable Not Applicable

33 | If write-down, permanent or temporary Not Applicable Not Applicable

34 | If temporary write-down, description of
write-up mechanism Not Applicable Not Applicable

35 | Position in subordination hierarchy in liquidation Subordinated to the
(specify instrument type immediately senior to claims of other creditors
instrument) Not Applicable and depositors of the Bank

36 | Non-compliant transitioned features No Yes

37 | If yes, specify non-compliant features Not Applicable No loss absorbency

features
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Table DF-13: Main Features of Regulatory Capital Instruments

Disclosure template for main features of regulatory capital instruments

1 Issuer Indian Bank Indian Bank
2 | Unique identifier (e.g. CUSIP, ISIN or Bloomberg
identifier for private placement) INE562A09048 INE562A09022
3 Governing law(s) of the instrument Applicable Indian Laws Applicable Indian Laws
and regulatory requirements| and regulatory requirements
Regulatory treatment
4 Transitional Basel Ill rules Tier 2 Tier 2
5 Post-transitional Basel Il rules Ineligible Ineligible
6 Eligible at solo/group/ group & solo Group & Solo Group & Solo
7 Instrument type Upper Tier Il (series ) Tier Il (series | Option II)
8 | Amount recognised in regulatory capital
(Rs. in million, as of 31.03.2014) 4000 0.00
9 Par value of instrument 5000 901.00
10 | Accounting classification Liability Liability
11 | Original date of issuance 16/07/2010 12/07/2004
12 | Perpetual or dated Dated Dated
13 | Original maturity date 16/07/2025 12/07/2014
14 | Issuer call subject to prior supervisory approval Yes Yes
15 | Optional call date, contingent call dates and redemption Optional Call Call Option
amount ( r In Millions) date:16/07/2020 Date: Not Applicable
Contingent Call dates: Redemption
Not applicable Amount:901.00
Redemption amount:5000
16 | Subsequent call dates, if applicable Not Applicable Not Applicable
Coupons / dividends Coupon Coupon
17 | Fixed or floating dividend/coupon Fixed Fixed
18 | Coupon rate and any related index 8.67% pa for first 10 years, | If call not exercised:
9.17% 6.25% pa
19 | Existence of a dividend stopper No No
20 | Fully discretionary, partially discretionary or mandatory Mandatory Mandatory
21 | Existence of step up or other incentive to redeem Yes
step up by 50bps No
22 Noncumulative or cumulative Non Cumulative Non Cumulative
23 | Convertible or non-convertible Non Convertible Non Convertible
24 | |If convertible, conversion trigger(s) Not Applicable Not Applicable
25 | If convertible, fully or partially Not Applicable Not Applicable
26 | If convertible, conversion rate Not Applicable Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable Not Applicable
30 | Write-down feature No No
31 | If write-down, write-down trigger(s) Not Applicable Not Applicable
32 | If write-down, full or partial Not Applicable Not Applicable
33 | If write-down, permanent or temporary Not Applicable Not Applicable
34 | If temporary write-down, description of write-up mechanism | Not Applicable Not Applicable
35 | Position in subordination hierarchy in liquidation (specify Subordinated to the Subordinated to the claims
instrument type immediately senior to instrument) claims of other creditors of other creditors and
and depositors of the Bank | depositors of the Bank
36 | Non-compliant transitioned features Yes Yes
37 | If yes, specify non-compliant features No loss absorbency features | No loss absorbency features
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Table DF-14: Full Terms and Conditions of Regulatory Capital Instruments

Terms and conditions for Upper Tier Il Bond

Security Description 8.67% Unsecured Redeemable Non-Convertible
Subordinated Upper Tier || Bonds ( Debt Capital Instruments)
in the nature of Promissory Notes (Series IIl) of Rs.10,00,000
each aggregating to Rs.500 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 16/07/2010

Date of closing of the issue 16/07/2010

Series Series Il

ISIN Code INE562A09048

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.500 Crore
Date of allotment 16/07/2010
Date of maturity 16/07/2025
Amount to be matured Rs.500 Crore

Coupon rate (fixed)

8.67% for the first 10 years. The rate will be stepped up by 50
basis points, in effect, the coupon rate on Bonds shall be
9.17% p.a from 11th year onwards, if call option not exercised
by the Bank at the end of the 10th year from the date of
allotment

Frequency of Interest

Annual and Non Cumulative

Interest due dates

16th July every year

First Interest Payment date

16th July 2011

Call Option

Call Option is available on bonds which may be exercised by
the Bank at the end of 10th year from the date of allotment,
subject to prior approval of RBI and in accordance with the
applicable laws and regulation in effect at the time relating to
among other things, Capital adequacy position of the Bank
both at the time of and after exercise of the Call option, in whole
but not in part. In case of exercise of Call option by the Bank,
the Bank shall notify its intention to do so through a notice sent
by registered post/ courier to the Bond holders, at least
30(thirty) days prior to the due date. The bonds shall a step-up
options which shall be exercised only once during the whole
life of the bonds, in conjunction with the Call option, after the
lapse of 10 years from the deemed date of allotment. The step-
up shall be 50 bps, in effect, the coupon rate on bonds shall be
stepped up to 9.17% p.a for subsequent years if call option is
not exercised by the bank at the end of 10th year from the date
of allotment.
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Terms and conditions for Lower Tier Il Bond

Security Description 8.53% Unsecured Redeemable Non-Convertible
Subordinated Lower Tier || Bonds ( Debt Capital Instruments)
in the nature of Promissory Notes (Series Il) of Rs.10,00,000
each aggregating to Rs.500 Crore)

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 28/06/2010

Date of closing of the issue 28/06/2010

Series Series|l

ISIN Code INE562A09030

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.500 Crore

Date of allotment 28/06/2010

Date of maturity 28/06/2020

Amount to be matured Rs.500 Crore

Coupon rate (fixed) 8.53%

Frequency of Interest

Annual and Non Cumulative

Interest due dates

28th June every year

First Interest Payment date

28th June 2011

Terms and conditions for Tier Il Bond Series | Option Il

Security Description 6.25% Unsecured Redeemable Non-Convertible
subordinated bonds in the form of promissory notes. Series I.
Option I.

Security offered through Private Placement

Tax status Not exempted from Tax

Date of opening of the issue 12/07/2004

Date of closing of the issue 12/07/2004

Series Series |

ISIN Code INE562A09022

Face Value perinstrument Rs.10,00,000

Paid up value perinstrument Rs.10,00,000

Issue Size Rs.90.10 Crore

Date of allotment 12/07/2004

Date of maturity 12/07/2014

Amount to be matured Rs.90.10 Crore

Coupon rate (fixed) 6.25%

Frequency of Interest

Annual and Non Cumulative

Interest due dates

1stApril Every Year

First Interest Payment date

1stApril 2005
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His Excellency Dr K Rosaiah, Hon® ble Governor of Tamilnadu, unvelling the statue of
Shri V Krishnaswami lyer, Founder of Indian Bank on the eve of 150th Birth Anniversary
Celebrations of Shr Iyer in the presence of 5Shn T M Bhasin, CMD Indian Bank

e
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S5hn T M Bhasin, CMD Indian Bank Shn T M Bhasin, CMD Indian Bank inaugurating
handing over the first prize award to the ISACA India Conference 2013 held
Shri Stanislas Wawrinka of Switzerdand. Winner of at Chennai on 28.11.2013

singles AIRCEL Chennai ATP Tournament 2014 on IT Governance, Risk and Compliance,
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